Validation of Data Used in Performance Measure


Office of National Ombudsman

Validation of Data Used in Performance Measure

	Office
	Administrator

	Program
	National Ombudsman

	Performance Indicator (PI)
	Hearings & Roundtables

	Strategic Goal
	1

	Long-Term Objective
	1.2

	Nature of the PI
	Output

	Qualitative definition of PI
	Events used to secure testimony and conduct outreach.

	Outcome(s) this PI contributes to
	Federal Agency hands-on awareness about regulatory impact on small business and ONO issues, thereby assisting in ensuring regulatory fairness.

	Explain for each outcome its connection with the PI
	Federal Agencies’ on-site participation.

	Verification (done or planned) of the outcome/PI connection 
	Annual Federal Agency PRA reporting.

	Limitations of the PI connection of with the outcome
	Exclusively dependant upon Federal Agency reporting.

	Describe plans to address limitations to the connection
	None

	Data source for PI
	Event calendar.

	Data system
	Web site.

	Frequency of collection and reporting
	After each event, SCORECARD is updated.

	By end of this FY, the  PI’s value will be
	18 Hearings and Roundtables.

	If PI values are rounded, please provide actual value
	N/A.

	Describe any issues with completeness of data
	None

	Methods used to determine accuracy of data
	N/A.

	Limitations to accuracy of data (records without data, wrong data, double counting, etc.)
	N/A.

	Describe plans to address limitations to accuracy of data
	N/A.

	Formula to calculate the PI (if appropriate)
	N/A

	How is this PI being used for policy decision making?
	Information and testimony is used as one factor in subsequent outreach efforts, developing an Inter-Agency agenda and in grading Federal Agency ONO efforts.  Also helps to develop and refine grading criteria.

	Limitations to the PI use for policy decisions
	None

	Describe plans to address use limitations
	N/A

	Are all the contributors to this PI using the same definitions?
	Yes

	Were all data points for this PI produced during the current FY?
	Yes.

	Describe any outstanding OIG or GAO recommendation that may affect this PI
	None


