Validation of Data Used in Performance Measure

Continuation:


Office of Government Contracts and Business Development

Validation of Data Used in Performance Measure

	Office
	GCBD

	Program
	Prime Contracting Assistance

	Performance Indicator (PI)
	Number of businesses trained at training or outreach events

	Strategic Goal
	Improve the Economic Environment For Small Business

	Long-Term Objective
	Long Term Objective 1.6:
Increase the opportunities for small businesses to receive open and fair access to Federal contracts.  

	Nature of the PI
	Output  FORMCHECKBOX 

Intermediate Outcome  FORMCHECKBOX 

Outcome  FORMCHECKBOX 


	Qualitative definition of PI
	The goal measures the number of businesses receiving training or one-on-one counseling from GCBD staff.

	Outcome(s) this PI contributes to
	Outcome Measure 1.6.1:  Each year, Federal agencies meet the government-wide goal of awarding 23 percent of government contracts to small businesses.

	Explain for each outcome its connection with the PI
	By training and educating small businesses, opportunities, they are better prepared to be prime contractors, opportunities may be identified, and the businesses are better aware of how to obtain contracts.

	Verification (done or planned) of the outcome/PI connection 
	none

	Data source for PI
	GCBD staff

	Data system
	GC monthly reports

	Frequency of collection and reporting
	Monthly

	By end of this FY, the  PI’s value will be
	Actual  FORMCHECKBOX 

Estimated  FORMCHECKBOX 
             Actual by _10_/7/2004

	If PI values are rounded, please provide actual value
	

	Describe any issues with completeness of data
	Headquarters staff for GC, BD, and HUBZone does not have any method to record the number of businesses trained and counseled.  

	Methods used to determine accuracy of data
	Each member of the GC field staff must report to the area director.  The area director reviews the report for accuracy, and then submits it to HQ, which again reviews the data.

	Limitations to accuracy of data (records without data, wrong data, double counting, etc.)
	Because some events are held in conjunction with district offices, the training may be double counted.  Definitions of training and counseling may be different.

	Describe plans to address limitations to accuracy of data
	As the training is substantively different than that provided by district offices, counting it multiple times may be prudent.  Standardized definitions are being developed.

	Formula to calculate the PI (if appropriate)
	

	How is this PI being used for policy decision making?
	Counseling and training identify real world problems that often spur policy initiatives.

	Are all the contributors to this PI using the same definitions?
	The field does not have standardized definitions of training and counseling.

	Were all data points for this PI produced during the current FY?
	Yes.

	Describe any outstanding audit that may affect this PI
	

	Describe any outstanding OIG or GAO recommendation that may affect this PI
	


