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Office of Entrepreneurial Development

Validation of Data Used in Performance Measure

	Office
	Entrepreneurial Development

	Program
	WBC, SCORE, SBDC

	Performance Indicator (PI)
	Number of WBC, SCORE, and SBDC clients counseled. 

	Strategic Goal
	2

	Long-Term Objective
	2.1, 2.2, 2.3

	Nature of the PI
	Output

	Qualitative definition of PI
	This measure reports only the number of clients counseled by the OED resource partners through the WBC, SCORE and SBDC programs.

	Outcome(s) this PI contributes to
	Job creation, Business start-ups, Revenue growth and Customer satisfaction

	Explain for each outcome its connection with the PI
	SBA counseling assistance (both online and in-person) contributes to small business job creation, business start-ups, revenue growth and customer satisfaction.

	Verification (done or planned) of the outcome/PI connection 
	Ongoing ED-wide Impact Survey will verify the outcome/PI connection.  Additionally, improved data collection in FY 2005 will assist SBA verify the connection between the outcome/PI.

	Limitations of the PI connection of with the outcome
	The ED-wide Impact Survey will have a sampling bias (SBA clients only) and is based on a small sample size.

	Describe plans to address limitations to the connection
	None – resource dependent.

	Data source for PI
	Information is provided from the SBA resource partners (MIS reports).

	Data system
	OCIO maintains the data systems for the WBC program and SBDC program.  SCORE maintains the data system for SCORE.

	Frequency of collection and reporting
	Quarterly

	By end of this FY, the  PI’s value will be
	Actual

Actual by 10/20/2004 (OED resource partners have 30 days to report statistical information to SBA.  In FY 2004, SBA will request that the partners provide us the information prior to the close of the 30 day period.  If data are not obtained, SBA will estimate year end statistics.)

	If PI values are rounded, please provide actual value
	Not applicable

	Describe any issues with completeness of data
	Several factors could contribute to incomplete data: centers closing prior to the end of a quarter, incomplete client registration forms, and current practice of collecting aggregated data from the resource partners. 

	Methods used to determine accuracy of data
	Programmatic reviews and on-site field reviews.

	Limitations to accuracy of data (records without data, wrong data, double counting, etc.)
	Due to the aggregate nature of the data SBA currently receives, there are concerns about human error, double counting, and incomplete records.

	Describe plans to address limitations to accuracy of data
	EDMIS is being upgraded and its use will be required for all OED resource partners.  This update will help eliminate issues stated above.

	Formula to calculate the PI (if appropriate)
	The total number of clients counseled is further broken down by resource partner to determine the number of nascent and in-business clients.  This practice will change in FY 2005 when the new data collection form for counseling will provide actual information on the business status of OED clients.

	How is this PI being used for policy decision making?
	Information is used for establishing goals and monitoring performance. 

	Limitations to the PI use for policy decisions
	Lack of qualified personnel to conduct statistical analysis.

	Describe plans to address use limitations
	Resource dependent, however, OWBO has requested funds in FY 2006 to assist with data analysis.

	Are all the contributors to this PI using the same definitions?
	Yes – SBA has issued revised common definitions for use by all its OED resource partners.  All OED program offices and resource partners collaborated in this effort.

	Were all data points for this PI produced during the current FY?
	Yes, even though some resource partners collect information on grant, calendar or fiscal years, the information for this PI is based on services provided during the fiscal year.  

	Describe any outstanding OIG or GAO recommendation that may affect this PI
	None


