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	SUBJECT:
	Improving Data Quality of Loan Agent Information in E-Tran Loan Processing
	EFFECTIVE:
	10/14/2004


The U.S. Small Business Administration is required to collect certain information regarding the involvement of loan agents in applications for financial assistance from SBA [13 C.F.R. §103.5]. Loan agents include any authorized representative, including a consultant, packager, broker or any other person representing an applicant or participant in a loan transaction. [See 13 C.F.R. §103.1(a)].  As with the collection of all data, the quality and accuracy of the data is important for oversight purposes.  To this end, SBA is requiring that its lending partners be sure that accurate information regarding loan agents is entered into the E-Tran system.  

Historically, SBA has collected information from loan agents only on applications submitted on paper.   This information, however, is now also part of the recently implemented E-Tran electronic method of submitting loan guaranty requests.  The E-Tran system asks lenders to identify whether a loan agent is the “source” of the loan.  The purpose of this data is to determine whether a loan agent has been involved with the lending transaction.  Therefore, for each loan submitted through E-Tran, lending partners must identify whether a loan agent was involved in any way with the transaction, and, if so, provide the name, street address, city, state and zip code of the loan agent.  
Ronald E. Bew 
Associate Deputy Administrator
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