HOW TO APPLY FOR A COMMUNITYEXPRESS NUMBER FROM SBA
How Does the Lender Submit a CommunityExpress Request?
To request a CommunityExpress number, complete the attached "Request for Community Express Loan Number," SBA Form 1920CX (VER 1/25/02), attach the information outlined in that checklist, and mail or fax it to the Sacramento Loan Processing Center at:

Sacramento Loan Processing Center

Fax number: (916) 930-2160

Small Business Administration

U.S. Federal Courthouse

501 I Street, Suite 12-100

Sacramento, CA  95814-2322

Please do not send any documents not listed on that form (such as the lender's credit memorandum). 

What Do We Do With the Request? 
As soon as we receive your request, we fax to you a notice confirming that we received it.  

If your request is complete, the loan is eligible, and funds are available, we will issue a CommunityExpress loan number and notify you of the number by fax within one business day of receiving your request.

If we identify an eligibility problem with an application, we will notify you within one business day of receipt of the application that we are withdrawing your application and why.  If an application requires more time for an eligibility determination, you may choose one of two alternatives.  If you request an immediate decision, the application will be withdrawn and within one business day of receipt of your application we will notify you of the general eligibility problem.  Or, if you agree that it would be beneficial to allow us more time for research to try to resolve the problem, we will retain the application and notify you when a decision is made.

What Happens After the CommunityExpress Number Is Assigned?

Approximately seven days after the CommunityExpress number is assigned, we transfer the SBA loan file to the SBA office servicing the loan.  At that time, all of your future SBA communications regarding the loan will be with that office.

Lenders may service loans approved under CommunityExpress using generally accepted commercial banking standards employed by prudent lenders.  However, there are certain things regarding SBA loans that the lender may do only with notice to SBA or may do only with SBA consent.

The lender must notify SBA when it takes an action to:

Decrease the principal amount of the loan

Cancel the loan

 
Change the trade name of the business (or, if it has no trade name, the name of the business entity)

Change the borrower's address

Change the interest rate on a fixed rate loan or the interest rate spread on a variable rate loan

Change a loan's maturity

Handle a situation that requires SBA to re-classify the loan into "liquidation status."
The lender must get prior written consent of SBA before taking an action to:

Increase the principal amount of the loan

Change the SBA guaranteed percentage of the loan

 Disburse a loan with primary collateral with environmental risks that are proposed to be minimized by a non-standard indemnification agreement

Transfer the loan to another lender

Sell or pledge more than 90 percent of the loan

Take any action that would create a conflict of interest or confer any preference on the lender in collection or lien position with respect to SBA’s position or the shared SBA/lender position on the loan.

For any of the above actions occurring within seven days of assignment of the Community Express number, please fill out and send the attached “PLP/SBAExpress Servicing Checklist, ” Rev. 2/14/00, to this office.  We will send you a written concurrence or nonconcurrence for any action requiring SBA consent.  We will acknowledge in writing the receipt of any notification required above. 

For any of the above actions occurring more than seven days after assignment of the Community Express number, please send your request on the  “PLP/SBAExpress Servicing Checklist” to the Commercial Loan Servicing Center servicing the loan, except for Alaska, Hawaii and Puerto Rico.  For loans in those offices, submit your request to the local field office in the form they require.

The following actions that may occur during the liquidation or litigation of a loan require consent from the SBA servicing center or field office servicing the loan.  Please contact that office to determine the documentation it requires you to submit with your request.

· Compromise with any obligor for less than the full amount due of the principal loan balance outstanding. (Accrued interest may be adjusted, if justified, without SBA approval.  If a loan is delinquent or liquidation is contemplated or underway, prior SBA approval is required to release a guarantor for less than the principal balance owed even if actual demand has not yet been made on the guarantor.)

· Acquire environmentally impaired property.

· Title property in the name of the Agency.

· Handle any non-routine litigation (including all contested litigation) or any routine litigation involving estimated legal costs exceeding $5000.  (A Litigation Plan must be submitted.)

All documentation for actions for which the lender has unilateral authority (all actions not on the above lists) must be retained in the lender's file and not sent to SBA.

What Documents Do We Require After the CommunityExpress Number is Assigned?

After the Authorization is prepared and signed by the Lender, the Lender must send a copy of the signed loan authorization to the SBA office servicing the loan.  Please do not send copies of any other closing documents, such as collateral documents and disbursement forms.  Those items must be retained in your files and be available for SBA review, but are not to be sent to SBA after closing.

Whom Does The Lender Call With Questions?

For loan program or eligibility questions, call Lead Loan Specialist Hien Nguyen at (916)930-2463 or Loan Specialist Hardy Slay at (916)930-2459.  For the status of a request for Community Express number, call Barbara Stefani at (916)930-2465.  For the status of a change to an approved loan within 7 days of assignment of the CommunityExpress number, call Loan Processing Assistant Linda Gilley at (916)930-2458.

For questions regarding servicing actions on loans held in SBA servicing centers, call the Fresno Commercial Loan Service Center at (559)487-5136 or the Little Rock Commercial Loan Service Center at (501)324-5871.

(VER 1/25/02)
