BUSINESS INFORMATION CENTER
(BIC)
TECHNICAL SPECIFICATIONS

PROVIDED BY THE OFFICE OF BUSINESS & COMMUNITY INITIATIVES
TO APPROVED BIC SITES

We welcome you to SBA's HOME PAGE BUSINESS INFORMATION CENTER. If you've
visited the BIC in your area, you know it has the latest in computer technology to START, RUN
and GROW your business. The equipment is updated regularly. Here's what you can find in
SBA's BICs installed in Fiscal Year 2002.

Computer Hardware (minimum standards)

*  PentiumTM 866 MHz. CPU with a minimum 200 GB hard drive; 1.44” floppy drive, internal
CD-ROM; 16-bit soundcard; 256 MB RAM; 177 color monitor; 104 keyboard; and serial mouse.

*  Local Area Network Server with a minimum Pentium IIITM 550 MHz. CPU; 20 GB hard
drive; 1.44 floppy drive; internal CD-Rom; 256 MB RAM; 104 keyboard; and serial mouse.

Computer & CD-ROM Software

*  See Computer Software Specifications

Audio Visual Hardware

* 119" Color TV/VCR

Printers
* 1-HP 2100 TN Laser Printer
* 1 —ColorJet 895

Copier

* 1 - copy machine.

* 1 - Scanjet Flatbed - HP 6350 LXI

* 1 - Farallon Netopia Router (DSL or ISDN)

Security System
*  Sensormatic or similar magnetometer system for providing

ongoing security for all reference materials.



Reference Material
*  The Entrepreneur Group - A complete reference library of approximately 53 individual start-
up business manuals, including software disks containing spreadsheet templates plus audio and
video tapes on specific industries.

*  Business Valuation Bluebook

*  PSI/Oasis Press - Small Business Reference Library including "Starting a Business" in each
state and DC plus 35 reference books.
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*  Adams Media Publications and 1 CD-ROM Software

Inc. Business Resource Library - 3 Books and 4 Manuals & Tim Berry's Business Plan Pro

Quick Reference Software Guides

*  Internet for Dummies

Video Tapes

*  Inc. Business Resource Library - 25 Videos.
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