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SBA Loans 
 
The SBA offers numerous 
loan programs to assist 
small businesses.  It is 
important to note, however, 
that the SBA is primarily a 
guarantor of loans made by 
private and other 
institutions and does not 
offer loans to small 
businesses. 
 
To find out more about the 
loans available to help you 
start or expand your 
business, call the 
Massachusetts District 
Office at 617-565-5590 or 
go to: 
 

http://www.sba.gov/
services/financialassistance/
sbaloantopics/index.html. 
 

 
 
 
 
 
All SBA programs and services are 
provided on a nondiscriminatory basis. 

See what our borrowers are saying about us! 

June 2009 
 “I was just approved for a business loan through Cape Ann Savings 
Bank and Bob Gillis, the commercial loan officer was amazing in helping with 
the process and instrumental in making it all happen.  Thanks!”  
  - Centraal Cycle, Beverly, Massachusetts 
 
 “Thank you for streamlining the new SBA loan process!” 
 -Robin Helfand, “Sweet Chief,” Robin’s Candy, Great Barrington, 
Massachusetts. 
 
July 2009 
 “Enjoyable—we were well prepared and both the bank and your SBA 
agent were very helpful.” 
 -Automated Business Controls, Chelmsford,  Massachusetts 
 
 “You are the best!  Thank you so much for helping my business as it 
probably would not have been possible without your support!” 
 - The Boxcar Gallery, Hinsdale, Massachusetts 
 
 “Excellent and fast experience with your lending partner, Citizen’s Bank.  
Thank you, SBA!” 
 - CRG Associates, Ashland, Massachusetts 
 

August 2009 
 “Without the SBA partnership with NewAlliance Bank, I would not have 
been given the further working capital we need to continue strong into our 
second decade.” 
 - Collective Home Care, Inc., South Deerfield, Massachusetts 
 
 “Very quick and efficient.  Thank you!” 
 - River Valley Fencing, Deerfield, Massachusetts 
 
 “It was a pleasure working with the Community Bank and the SBA to 
setup the needed financing to start my own business.” 
 -Safe Harbor Healthcare, LLC, Weymouth, Massachusetts 
  
 “Wonderful experience.  As a new business owner, Institution for Savings 
made this entire process as accommodating and helpful as possible.  Thank 
you!” 
 -Ipswich 168, Inc., Ipswich, Massachusetts 
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