
U. S.  Smal l  Bus iness Admin is t rat ion  

Loan Helps Rochester Dentist Purchase 

Digital X-Ray System 
Just like his U.S. Marine father, Christopher R. Erbland, DDS PC has 
been a global ambassador of goodwill since the age of 21 when he was drafted in the 
U.S. Navy during the Vietnam War.  With an appreciation for dentistry, Erbland      
entered the Navy as hospital corpsman and six years later began a Navy dental corps 
career that spanned 24 years, and on numerous missions across the country and 
around the globe.   

 

After his service and retirement, Erbland joined the family business, a Rochester den-
tal practice started in 1923 by his grandfather.  He purchased the business from his 
uncle in 1997.  He provides high quality restorative, preventative, and cosmetic dental 
care.  Among his patients are many local veterans as well as active duty recruiters, 
reservists and their families.   

 

―My passion for perfecting smiles speaks for itself.  It has 
been an honor to serve as a dentist in the U.S. Navy,     
helping the men and women who sacrifice to defend our             
country,‖ he said.  

 

Now, Erbland has upgraded to a new digital radiographic     
x-ray system.  He has high hopes for his dental business – 
thanks to a SBA loan from Five Star Bank. 

 

―They made it possible for me to upgrade my equipment,‖ he said.  ―My loan has given 
me the ability to purchase digital x-ray equipment which has less radiation and allows 
me to display patient images immediately.‖ 

 

Erbland’s story is one of the reasons why Five Star will be recognized as the 2009 
Patriotic Lender of the year.  Five Star approved 17 loans to veteran-owned busi-
nesses during SBA’s fiscal year ending September 30, 2009. 

 

―I had a hard time receiving financing from the banks I have used in the past, but 
thanks to Five Star who explained what SBA had to offer through the Patriot Express 
loan program, I was able to receive my loan!‖ he said.  ―Even my accountant was sur-
prised to hear that I saved $1350.00 in guaranty fees.  SBA has been a tremendous 
benefit.‖ 

See Christopher R. Erbland, DDS PC on page 2 
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Lending Reports 

Available 

Reports can be viewed at: 

www.sba.gov/ny/buffalo 

Helping small businesses 

start, grow and succeed. 

Your Small Business Resource 

Franklin J. Sciortino 

District Director 



Christopher R. Erbland, DDS PC 
―It is extremely important to honor and recognize our veterans for their sacrifices in 
preserving our freedoms. The Patriot Express program is just one way we at the SBA 
can acknowledge their entrepreneurial spirit and provide them with financial assis-
tance to fulfill the pursuit of the American Dream, said Franklin J. Sciortino, SBA    
Buffalo district director. 

 

The SBA recently announced a three-year agreement to expand and deliver entre-
preneurship training for service-disabled veterans of the wars in Iraq and Afghani-
stan.   The agreement with SBA’s Office of Veterans Business Development will sup-
port the expansion of the year-long Entrepreneurship Bootcamp for Veterans with 
Disabilities (EBV).  The expansion of this innovative management training and men-
torship program will maximize small business programs for veterans, service-disabled 
veterans, reserve-component members, and their dependents or survivors.  

 

The expansion of SBA’s entrepreneurship training initiatives builds on SBA’s support 
for veterans through its Patriot Express loan program.  In less than two-and-a -half 
year’s time, this pilot loan initiative has supported nearly $400 million in loans to more 
than 4,700 veterans and spouses looking to establish or expand their small busi-
nesses.  As a result of the American Recovery and Reinvestment Act, this raised loan 
guarantees to 90 percent and temporarily eliminated fees, the number of Patriot Ex-
press loans increased by more than 20 percent this year over 2008. Local SBA     
district offices have a listing of Patriot Express lenders in their areas.  Details on the 
initiative can be found at www.sba.gov/patriotexpress. 

  

To learn more about additional opportunities for veterans available through the SBA, 
please visit www.sba.gov.  

 
ñThis article and the accompanying photographs do not constitute or imply an 
endorsement by SBA of any opinions, products or services of any private indi-
vidual or entity.ò 

 

Region II Advisory Meeting 

The SBA’s Region II Buffalo District Advisory Council met on 
October 14 the meeting was held at the Buffalo Club.  The event 
was and hosted by Michael Nowicki, senior credit officer, senior 
vice president of commercial banking, Bank of America.  Victoria 
Reynolds, SBA Buffalo    deputy district director (pictured) 
opened the meeting and introduced SBA Rochester branch 
manager, Malcolm Richards.   

Reynolds discussed district office updates, small business week 
2010 nominations and fiscal year 2009 lending activities.  Coun-
cil also heard from SBA Disaster Assistance Customer Service 
Center Director, William E. Leggiero, Jr. who reviewed and re-
ported on disaster updates.   

Small business leaders representing a balance of industries, associations, federal,  
state, and local agencies offered unique small business perspectives and reported on 
issues facing small businesses. 
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STRAIGHT TALK  
 

January 23, 2010    Attend Business Basics 

 8:00 am —1:00 pm   & Sign up for two Other  

 Buffalo Convention Center  Seminars Listed Below: 

 

FREE Parking    

 Pre-Paid Registration $15 
 Day of Event $20  
 Veterans—Free with I.D. 
 Students—$10  
   

 Reservations: 

 (716) 551-4301 ext. 301 or pamela.andolina@sba.gov 

 PAID REGISTRATION includes 

 FREE Admission to the Straight 

 Talk Seminar Series Event beginning February 2. 

 

*Event brochure available on-line at www.sba.gov/ny/buffalo 
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Home Based Business    

Issues 

Small Business 
Week Nominations 

Due Date Extended 
 

The SBA is looking for 
nominees for Small Busi-
ness Week 2010.  If you 
are interested in       
nominating someone, 
please visit the SBA web-
site to review the SBW 
guidelines or contact 
Kelly LoTempio at      
716-551-4301 ext. 309 or 
by e-mail at 

Kelly.lotempio@sba.gov 

 

Nominations for 2009 are 
due in the SBA Buffalo 
District Office by Friday, 

November 20.   

Growth Opportunities for Small Business 
Economic Recovery & Energy Incentives 

 

On October 21, SBA, SCORE Buffalo Niagara, Amherst IDA, IRS, NYS Taxation & Fi-
nance, and NYSERDA (New York State Energy Research & Development Authority) 
presented Growth Opportunities for Small Business:  Economic Recovery & Energy 

Incentives.  

 

Small business owners received information focusing on energy efficiency programs 

and state and federal ñGreenò tax credits.   



   

 

 

Department of Health and Human    
Services RN, MSN Speaks at SBA 

Lender Roundtable Training 
 

 On November 4, the Buffalo SBA Office hosted a training      
opportunity (Lender Roundtable) for lender’s, CDC’s, resource partners, 
and all others looking to increase their knowledge of SBA programs and 
services.   

 

 The program included a guest presentation by Cynthia Wurl, RN, 
MSN—Department of Health and Human Services (pictured) in which she 
provided tips for preventing the flu, answered questions about the flu vaccine, and provided guid-
ance for individuals and families, as well as businesses and employers, including checklists for 
specific ―take 3‖ steps to fight the flu.  For more information, visit:  www.cdc.gov/h1n1flu/ or 
www.flu.gov or call 800-CDC-INFO. 

 

 The 30 area lenders and resource partners participating in the training also received 
American Recovery & Reinvestment Act (ARRA), SOP 50-10 (5) (B), loan servicing/liquidation   
and other SBA program updates training at the event.   
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Mark Your 

Calendars 

 

5th 

Annual SBA 

Business 

Matchmaker, 

Awards 

Luncheon & 

Exposition 
 

May 12, 2010 
 

 

Purchasing Exchange 
 

On October 20, SBA representatives Laura McCabe and Pamela Andolina       
participated in the New York Power Authority in conjunction with National Grid 
―Purchasing Exchange‖.   

 

Providing information and procurement opportunities to the minority and women-
owned business community, this event stimulates economic development and 
growth within our state.   

 

A large number of diverse M/WBEs gathered to exchange information with each 
other and explore procurement opportunities with purchasing representatives from 
other  electric utilities, County, City, NYS State Agencies, authorities and many 

corporate entities. 

 

SBA has helped many aspiring entrepreneurs to 
gain a foothold in government contracting 
through the 8(a) Business Development         
Program.  For more information on the 8(a)    
program, please visit www.sba.gov 

 

 


