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BankNotes fuay

U. S. Small Business A dminisiration
Commercial Loan Service Centers
Fresno and Litile Rock

Version 013009 i
Notif: Notif .
Types of Actions / Modifications Firans? SB Ag SB A?y ;::;“:;:
Approval
YES NO YES
Prior fo Inifial Disteirsement
Maturity extensions (PLP/Express only Notify) X X
Initial disbursement date (PLP/Express only Notify) X X
Business name /trade change X X
Change in Tax ID # or Social Security # X
Reduction/Increase in interest rate (PLP/Express only Notify) X X
Increase/Decrease the guaranty percentage X
Reinstatement of loan X
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February 2009 Ban kN OteS

U. S. Small Business Administration
Commercial Loan Service Centers
Fresno and Litile Rock

Versian 0L/30/09 e —
Notify Notify .
Types of Actions / Modifications Firans? SBA? SBA? PE:;“:;:
Approval
YES NO YES
Collaferal |Release/substitute collateral X
Subordinate to third party senior lien X
Make loans that do not adversely affect the collateral X
Release/substitute guarantors X
Change life or hazard insurance requirements X
Change flood insurance requirements in accordance with SBA policy X
Taking title to any property in the name of SBA X
Taking title to environmentally contaminated property, or taking over X
operation and control of a business that handles hazardous substances
or hazardous waste.

*
Documentation requirements: For all servicing actions, Lenders must document the justifications for their decisions and
retain these and supporting documents in their file for future SBA review to determine if the actions taken by the Lender
were prudent, commercially reasonable, and complied with all Loan Program Requirements.

** Loans approved on or after 8/1/08, Environmentals must be submitted to/approved by the Standard 7(a) Loan Processing
Center - Citrus Heights, CA
*#* Forloan sold on the Secondary Market, any payment modification, rate changes, and deferment over 3 months, must have

investor approval

**** Must be sent in to SBA if it involves changing business name/tax id/social security number

Other helpful informion for Lenders

¥ When submitting a unilateral action to notify SBA, you will receive a receipt from the appropriate servicing center that your
action was received — and that will be the only communication you will receive. This iz a reminder of the streamlined
process regarding the handling of unilateral actions.

v Lenders should direct their action, recquest and/or SBA Form 2237 Checklist to either:
Fresno Service Center at fsc.servicingi@sba.gov
Little Rock Service Center at Irsc.servicing@sba.gov

«'

When taking action that falls within your unilateral authority, you are encouraged to notate vour file with a statement such as
"This action was taken pursuant to lender's Unilateral Authority." Then, attach this matrix to the statement and include it
within your file.

¥ TLenders may contact their District Office Brand Managers if they have questions regarding the use of this matrix.

v Stamped approval s for unilateral actions are no longer issued by District Offices or by Centers.

¥ Thisisa handy guide. For the most recent version, be sure to check this website:

hitp:/"'www.sba. gov/aboutsba/shbaprograms/elending/cc/indesxc. html




