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The National Ombudsman Asks: Can We Chat?

Recognizing the ever-growing power of the Internet as a medium of exchange, 
National Ombudsman Nicholas Owens hosted the web chat “Regulatory Fairness 
and Your Small Business.”  The chat was broadcast on SBA’s “Small Business 
VOICE – an online discussion forum with the entrepreneur in mind.”

Owens took the opportunity to educate 
entrepreneurs about the assistance that 
the ONO can offer.  In the spirit of never 
turning away a small business owner’s 
question, Owens also steered participants 
to other resources when their questions 
were outside SBREFA.  He informed 
business people about their own state 
RegFair Boards, local banks and credit 
unions, chambers of commerce, the 
Export-Import Bank, and SBA’s wide 
array of other resources.

“This has been a great opportunity to answer as many questions as possible,” 
Owens concluded, reminding participants one more time of how to contact the 
ONO regarding unfair or excessive Federal rules.

Reaching Out…Around the World
News coverage of the ONO’s first-ever National RegFair Hearing helped 
redefine the scope of the National Ombudsman’s outreach—in this case 
broadening it worldwide.  RTVi (Russian Television International), a Russian-
language TV network, covered the March 2007 event in Washington, DC, and 
conducted an interview with National 
Ombudsman Nicholas Owens as part 
of a story on America’s commerce.  The 
network has studios based in Moscow, 
New York, and Tel-Aviv, and bureaus 
in Washington, Berlin, and Kiev, and 
broadcasts by satellite and cable to 
Europe, North America, Israel, and 
former Soviet Republic countries.

Figure V-1.  ONO Online Chat

Figure V-2.  ONO Goes Global
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Conclusion

Small business is the engine that 
drives America’s economy—a fact 
that is so firmly a part of the nation’s 
consciousness that it has almost 
become a cliché.  In 2007—even as the 
mortgage debacle and resulting soft 
housing market upended stock markets 
worldwide—research from SBA’s 
Office of Advocacy indicated that 
small company output rose, business 
income and profits were up, and 
unemployment was down.

Despite the consistently strong 
contributions by small business to 
American prosperity, the ONO hears 
every year from entrepreneurs who are 
crippled by excessive compliance and 
regulatory enforcement, and unfair 
fines and penalties assessed upon 
them by the Federal government.  
Unfortunately, because of their lack 
of resources and fear of challenging 
compliance and regulatory decisions, 
small businesses all too often fall short 
of being adequately represented or 

avoiding unjust enforcement actions 
against them.  According to the Office 
of Advocacy, on an annual basis:

Companies that employ fewer than 
20 people pay $3,296 per employee 
to comply with environmental 
regulations, while firms with 500 or 
more employees pay $710.

Small businesses pay $1,304 
per employee to comply with tax 
regulations.  Their big business 
counterparts pay $780.

Small businesses pay $920 per 
employee to comply with workplace 
rules; large corporations pay $841.

These imbalances do not have to 
continue.  The ONO is determined 
to increase understanding among 
entrepreneurs and regulators alike that 
fair, effective regulation is a win-win 
situation.  Going forward, the National 
Ombudsman will continue to grow 
the base of small businesses and to 
strengthen the relationship between 
the small business community and the 
government that serves them.






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Appendix: Media Outreach

Event Location Date Radio/TV Interviews Print Media Articles Internet
Name Circulation Circulation

Eastern 
Mining 
Association 
Meeting

Baker City, 
OR

01-05-07 Baker City Herald ran an 
article promoting the Office 
of the National Ombudsman.

3,187 daily

Hearing Nashville, 
TN

01-17-07 The Nashville Business Journal 
mentions the hearing in an 
article published on January 
29, 2007, to highlight 
the proposed Tennessee 
Regulatory Flexibility Act of 
2007.

6,180 weekly

Hearing Atlanta, GA 02-22-07 BIZ Georgia Business 
Directory & Business News 
ran an article to promote the 
hearing.

5,000 
quarterly

Hearing Oklahoma 
City, OK

02-23-07 The State Chamber  
(Oklahoma City, OK) 
promoted the hearing in its 
February 9, 2007, newsletter.

Tulsa World published an 
article on February 11, 2007, 
to promote the hearing.

The Edmond Area  Chamber 
of Commerce published 
an article to promote the 
hearing in its February 
14, 2007 Chamber Voice 
Newsletter.

The Daily Oklahoman 
published an article on 
February 23, 2007, to 
promote the hearing. 

The Daily Oklahoman 
published an article on 
February 27, 2007, featuring 
Nicholas Owens and the 
Office of the National 
Ombudsman and promoting 
the hearing.

170,000 daily

222,622 daily
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Event Location Date Radio/TV Interviews Print Media Articles Internet
Name Circulation Name Circulation

Hearing Cary, NC 03-14-07 Bea Thompson 
of WBAV Radio 
(101.9 FM) 
interviewed 
National 
Ombudsman 
Nicholas Owens 
on March 12, 2007, 
to promote the 
hearing.

962,540 The Clay County Progress 
(Hayesville, NC) published 
an article on February 22, 
2007, to promote the hearing.

4,200 weekly Carolina 
Business 
Connection 
promoted 
the hearing 
through its 
website www.
claycounty 
progress.com 

Roundtable Salt Lake 
City, UT

04-05-07 Ann Johnson of 
KPCW radio 
(Park City, UT) 
interviewed 
National 
Ombudsman 
Nicholas Owens 
on April 3, 2007, 
to promote the 
roundtable.

769,230 Deseret Morning News 
published an article on April 
4, 2007, promoting the 
roundtable.

Wasatch Front Focus, a 
supplement to The Enterprise 
(Salt Lake City, UT), 
published an article in April 
2007 about the roundtable.

63,505 daily

700 weekly

Hearing Providence, 
RI

05-01-07 Blackstone Chamber of 
Commerce promoted the 
hearing in the April / May 
edition of the Valley Chamber 
Review.

Roundtable Phoenix, 
AZ

06-13-07 The Phoenix Business Journal 
published an article to 
promote the roundtable.

14,251 
weekly

Hearing Los Angeles, 
CA

06-14-07 The Glendale News Press 
(Glendale, CA) published an 
article on June 14, 2007, to 
recap the hearing.

20,149 daily

Hearing Monmouth 
Junction, NJ

06-28-07 The Asbury Park Press 
(Neptune, NJ) published an 
article on June 6, 2007, to 
promote the hearing.

The New Jersey Entrepreneur 
published an article to 
promote the hearing.

SBA’s Office of Field 
Operations included a photo 
and caption of the hearing in 
its July 30, 2007, newsletter.

199,723 daily Packet Online 
published an 
article on June 
21, 2007, to 
promote the 
hearing.
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Event Location Date Radio/TV Interviews Print Media Articles Internet
Name Circulation Name Circulation

Hearing Milwaukee, 
WI

07-10-07 The Independent 
Business 
Association 
of Wisconsin 
promoted the 
hearing on its 
website’s calendar of 
events.
www.ibaw.com

The State Bar 
of Wisconsin 
promoted the 
hearing on its 
website.
www.wisbar.org

The Wisconsin Department 
of Commerce promoted the 
hearing in its newsletter.

The SBA Wisconsin District 
Office promoted the hearing 
in its June 2007 newsletter.

The 
Independent 
Business 
Association 
of Wisconsin 
promoted the 
hearing on 
its website’s 
calendar 
of events.     
www.ibaw.com

The State Bar 
of Wisconsin 
promoted the 
hearing on 
its website.    
www.wisbar.
org

Roundtable Grand 
Rapids, MI

07-11-07 The Grand Rapids Chamber 
of Commerce included 
an article in its July 2007 
newsletter to promote the 
roundtable.

MiBiz.com 
published an 
article on June 
26, 2007, to 
promote the 
roundtable.

Hearing / 
National 
Association 
of Federal 
Credit 
Unions 
event / State 
Chamber of 
Commerce 
event 

Honolulu, 
HI

07-19-07 The Honolulu Advertiser 
published an article on July 4, 
2007, to promote the hearing.

The Honolulu Advertiser 
published an article on July 
12, 2007, to promote the 
hearing.

The Honolulu Advisor 
published an article on 
July 20, 2007, to recap the 
hearing.

107,495 daily
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Event Location Date Radio/TV Interviews Print Media Articles Internet
Name Circulation Name Circulation

Hearing Portland, 
ME

08-16-07 The Bangor Daily News 
published an article on 
August 1, 2007, to promote 
the hearing.

65,374 daily The National 
Federation of 
Independent 
Business 
promoted the 
hearing on 
its website.    
www.nfib.com

Roundtable Seattle, WA 08-20-07 The Puget Sound Business 
Journal published an article 
on August 17, 2007, to 
promote the roundtable.

The Seattle Post-Intelligencer 
published an article on 
August 20, 2007, to recap the 
roundtable.

17,332 
weekly

128,012 daily

The National 
Federation of 
Independent 
Business  
promoted the 
roundtable on 
its website.   
www.nfib.com

Hearing Billings, 
MT

08-21-07 The SBA Montana District 
Office published an article in 
its October 2007 newsletter 
to recap the hearing.

Montana 
Associated 
Technology 
Roundtables 
promoted the 
hearing on 
its website.      
www.matr.net

Hearing Boise, ID 08-23-07 Times-News (Twin Falls, ID) 
published an article on July 
31, 2007, to promote the 
hearing.

22,906 daily The National 
Federation of 
Independent 
Business 
promoted the 
hearing on 
its website.     
www.nfib.com

Roundtable Tampa, FL 09-21-07 The Tampa Bay Business 
Journal published an article 
on September 17, 2007, to 
promote the roundtable.

7,445 weekly
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Date Radio/Television Interviews Print Media Articles Internet 
Articles

Purpose of Media

Name Circulation Name Circulation
12-19-06 307,238 daily The Sacramento 

Bee                 
www.sacbee.
com

Announced agency 
ratings in the National 
Ombudsman’s 2005 Report 
to Congress.

12-21-06 National 
Association 
of Federal 
Credit Unions 
(NCUA)       
www.nafcunet.
org

Highlighted NCUA’s 
grade in the National 
Ombudsman’s 2005 Report 
to Congress and followed 
up on September 2006 
hearing in Sacramento, CA.

12-19-07 New Media 
Broadcasters 
(Havre, MT)

•	 KRYK

•	 KOJM

•	 KPQX

Interviewed National 
Ombudsman Nicholas 
Owens.  The interview 
focused on the services of 
the National Ombudsman 
for Montana’s small 
businesses.

01-04-07 Santa Maria Sun (Santa 
Barbara County, CA)

20,000 
weekly

Published an article 
announcing the release 
of the 2005 Ombudsman 
Annual Report to 
Congress.

01-24-07 Los Angeles Times 815,723 daily Announced availability of 
the National Ombudsman’s 
2005 Annual Report to 
Congress and promoted 
the June 2007 hearing in 
Los Angeles, CA.

03-15-07 U.S. Small 
Business 
Admin-
istration                
www.sba.gov 

National Ombudsman 
Nicholas Owens 
participated in a web chat 
with small business owners.

03-21-07 Associated 
Builders and 
Contractors 
(ABC)             
www.abc.org

ABC published an article 
on its website recapping 
its participation at the 
Office of the National 
Ombudsman’s National 
Hearing in Washington, 
DC.
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Date Radio/Television Interviews Print Media Articles Internet 
Articles

Purpose of Media

Name Circulation Name Circulation
03-21-07 Zions Business Resource 

Center
The Zions Business 
Resource Center promoted 
the roundtable in Salt Lake 
City, UT in the Calendar 
of Events section of its 
weekly email newsletter on 
March 21, 2007.

January 
– March 
2007

The World Association of 
Detectives, Inc. 

Published an article about 
Kimberly King, former 
Board Chair, Region IX.

May 31, 
2007

Market Watch from Dow 
Jones 
www.marketwatch.com

Market Watch from Dow 
Jones published an article 
on drug wholesalers.  
The article included a 
quote from National 
Ombudsman Nicholas 
Owens.

Other:
Press release prepared by the National Credit Union Administration to recap NCUA Vice Chairman Rodney 
Hood’s meeting with Karl Yoneshige, President and CEO of HawaiiUSA Federal Credit Union, and Nicholas 
Owens, National Ombudsman.

The National Federation of Independent Business issued a press release highlighting Joe Balsarotti, NFIB member 
and SBA Regional Regulatory Fairness Board member for Region VII.  Balsarotti and one of his employees at-
tended the 2007 State of the Union Address as guests of First Lady Laura Bush.

The SBA issued a news release on March 7, 2007, to promote the ONO National Hearing (March 16, 2007).
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Appendix: Organization Outreach

Nashville, TN
Nashville Area Chamber of Commerce National Federation of Independent Business

New York, NY
Chambers of Commerce NYC Department of Small Business Services
Small Business Development Center Printing & Imaging Association of NY
Brooklyn Chamber of Commerce Greater NY Chamber of Commerce  

Atlanta, GA
Women’s Economic Development Agency – SBA Partner SCORE
MARTA Georgia Small Business Environmental Assistance program

Oklahoma City, OK
Chambers of Commerce Oklahoma Trade Associations
Oklahoma Bar Association Oklahoma HUBZone/SDB/8(a) companies
Oklahoma Small Business Development Centers/SCORE

Cary, NC
NC Department of Commerce City of Cary

Washington, DC
Russian Television International Daily Tax Report                                                      

Philadelphia, PA
PA Chamber of Business & Industry

Providence, RI
RI Department of Environmental Management RI Economic Development Corporation
RI Office of Lieutenant Governor RI Office of Secretary of State

Los Angeles, CA
21st Century Business Seminars African American Business Association
Alameda Corridor Business Outreach Program Alfaro & Alfaro
Allectus LLC American Dental Hygienists Association
American Legion American Society of Women Accountants
Asian American Economic Development Enterprises Asian Business Association
Asian Business League of Southern CA Asian Pacific Islander Small Business Program
Asset Foreclosure Services, Inc. Athens Westmont Business Center Community Dev. Commission
County of Los Angeles Atrio Group
AT&T California Auditable Business Solutions
Azusa Pacific University Barrio Planners, Inc. dba East LA Minority
Business Development Center Bell Gardens Association of Merchants & Commerce
BlueCross of California BRJ & Associates
Brother Business Development & Capital Fund Brotherhood Crusade
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Los Angeles, CA (cont’d)
Buchanan & Associates Business & Investment Consulting International
Business Life Business Network
Business Partners California Community Economic Development Association
California Economic Development Lending Initiative California Native American Business Development Center
California State Board of Equalization California Women Lawyers of Los Angeles
CEDLI Center for International Trade Development (Oxnard College)
Center for Organization and Goal Planning Central City South Business to Business Networking Mixers
Chambers of Commerce Hispanic California CHARO-SBA Women's Center
Chicana Service Action Center Chinatown Service Center
City of Los Angeles Community Development Department City of Inglewood Office of Economic and Business Development
City of Long Beach Economic Development Bureau Business 
Development Center

City of Los Angeles

City of Pomona City of  Thousand Oaks
Coldwell Banker Vista Realty Coleman Publishing
Combos Capital Group Community Build
Community Development Technologies Center Community Harvest Charter Schools
Complete Telecommunications, Inc. Compton Business Assistant Center
Compton Unified School District Consumer Credit Counseling
CRA/LA Department of Military & Veterans Affairs
Diane Castaño Salle & Associates, Inc. Digital Video Images
Dunbar Economic Development Corp. East LA Minority Business Development Center
East Los Angeles Vet Center Economic & Workforce Development Program
El Clasificado Encon Solutions, Inc.
Enterprise Funding Corporation Ernst & Young LLP
FAME Renaissance Program Federal Deposit Insurance Corporation
Federal Reserve Bank of San Francisco-Los Angeles Office Federal Reserve Bank of San Francisco
Fidelity National Default Solutions Goldman Organization
Grant Housing and Economic Development Corporation Greater Antelope Valley Economic Alliance
Hammond Financial Group Hana Financial
Hub Cities Consortium Hummingbird Strategies
Imperial Professional Services Inglewood Office and Business Development
Inland Valley Economic Development Corporation Insurance Agency
Internal Revenue Service JMK
JPL Joe Torres & Associates
KABC-TV Korean Churches for Community Development
Koreatown Multi-Purpose Senior LA City Commission on Status of Women
LA County Community Development Commission LA Housing and Business Team (Office of Mayor James K. Hahn)
LA Local Development Corporation LA Minority Business Opportunity Committee
LA Southwest College La Mirada Chamber of Commerce
Latin Business Association Los Angeles Commission on the Status of Women
Los Angeles County Economic Development Corporation Los Angeles LDC, Inc.
Los Angeles World Airports Machado & Company
Mexican Grocers Association Military Order of Purple Heart
Minority Business Development Agency, U.S. Department of 
Commerce

Minority Business Entrepreneur
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Los Angeles, CA (cont’d)
N.A.A.C.P. NAI Capital
National Association of Minority Contractors of Southern 
California

National Center For American Indian Enterprise Development

New Economics for Women New England Financial
Northeast Los Angeles Business Assistance Center OCT Default Services Division
Office & Commercial - Southern California Office of Governor Arnold Schwarzenegger
Old Republic Title Company Operation Hope
PACE Business Development Center, Inc. Pacific American Indian Development
Pacific Coast Business Times Pacific Coast Regional Development Corporation
Pacific Gas and Electric Company Pasadena Development Center
Pasadena Enterprise Center Pasadena Neighborhood Housing Services
Passions & Dreams Philippine-American Society of CPAs
Pre-Paid Legal Services, Inc. Public Counsel Law Center
R.F.G. Financial Services Recycling Black Dollar
Remax Rio Honda College
Rocky Peak Enterprises, LLC SAIF Program
Salvadoran American Political Action Committee San Gabriel Valley Economic Partnership
San Marino Tribune Securities Regulation Division
Sempra Energy SLB Associates
Small Business Financial Services South Bay Economic Development Partnership
South Los Angeles Economic Alliance Southern California Edison
Southland EDC Squire, Sanders & Dempsey LLP
Starcom Los Angeles T.D. Service Financial Corporation
Telacu Terry & Associates, Inc.
Thai Community Development Center The Black Business Association
The East Los Angeles Community Union The Gas Company
The Metropolitan Water District of Southern California The National Latino Arts, Education, & Media Institute
The Port of Los Angeles The Society of Hispanic Professional Engineers, Inc.
The South Los Angeles Economic Development Partnership The Southern California Minority Business Development Council
Thousand Oaks Westlake Village TMC Development
TNS Turning Point Magazine
U.S. Department of Commerce U.S. Department of Veterans Affairs
U.S. Export Assistance Center U.S. Department of Commerce Minority Business Development 

Agency
University of Southern California Tech Center University of The Hood
USC Center for Economic Development Valley Economic Development Center
Valoure, Inc. Verdugo Banking Company
Veterans of Foreign Wars Vinitus & Nesto Consulting
Visionaries University Vnesto
VRNE Section West Angeles Community Development Corporation
Western Direct, Inc. Westside Economic
Women at Work Women In Business
Women In Film Los Angeles Women Lawyers of Los Angeles
Women's Business Center  Workforce Development
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Los Angeles, CA (cont’d)
Workforce Investment Board Community Development & 
Housing Department

WorkSource California

Xarax Environmental & Engineering Solutions, Inc.
Monmouth Junction, NJ

NY/NJ Foreign Freight Forwarders & Brokers Association New Jersey Technology Council
New Jersey State Bar Association New Jersey Lumber Dealers Association
New Jersey Gasoline Retailers and Allied Trades New Jersey Asphalt Pavement Association
New Jersey Tooling and Manufacturing Association New Jersey Society of Professional Engineers
New Jersey Society of Professional Land Surveyors New Jersey Food Council
National Limousine Association American Council of Engineering Companies of NJ
Garden State Seafood Association Mechanical Contractors Association of NJ
United Boatmen of New Jersey Association of New Jersey Recyclers
The Recreational Fishing Alliance New Jersey Retail Merchant Association
Association of Food Industries, Inc. Meadowlands Regional Chamber of Commerce
New Jersey Chamber of Commerce New Jersey Business & Industry Association
Commerce and Industry Association of New Jersey NJ Society of CPAs
Vegetable Growers Association of NJ Northeast Organic Farming Association of NJ
New Jersey Food Processors Association Juvenile Products Manufacturers Association
Korean-American Cleaners Association of NJ American Cranberry Growers Association
New Jersey Motor Truck Association

Milwaukee, WI
Pewaukee Chamber of Commerce Clintonville Area Chamber of Commerce
Milltown Community Club Watertown Area Chamber of Commerce
Manawa Area Chamber of Commerce Fox Cities Chamber of Commerce
Denmark Community Business Association Galesville Area Chamber of Commerce
Metropolitan Milwaukee Association of Commerce National Federation of Independent Business
Germantown Area Chamber of Commerce Mukwonago Chamber of Commerce
Hartland Area Chamber of Commerce Muskego Area Chamber of Commerce
Mequon-Thiensville Area Chamber of Commerce Racine Area Manufacturers & Commerce
East Troy Area Chamber of Commerce Sharon Chamber of Commerce
Butler Area Chamber of Commerce Rice Lake Area Chamber of Commerce
Somerset Area Chamber of Commerce Greenwood Chamber of Commerce
Nebagamon Community Association Greater Brookfield Chamber of Commerce
Twin Lakes Area Chamber & Business Association Wauwatosa Area Chamber of Commerce
Hispanic Chamber of Commerce of Wisconsin Greater Ladysmith Area Chamber of Commerce
Thorp Business Association Wisconsin SBA Newsletter
Associated Builders & Contractors of Wisconsin

Honolulu, HI
Chamber of Commerce of Hawaii Small Business Hawaii
NFIB Building Industry Association of Hawaii
Department of Business, Economic Development and Tourism Filipino Chamber of Commerce
Kona Kohala Chamber of Commerce Kauai Chamber of Commerce
Maui Chamber of Commerce Hawaii Island Chamber of Commerce
Native Hawaiian Chamber of Commerce Pacific Export Council
Hawaii Science and Technology Council Hawaii Restaurant Association

Appendix



National Ombudsman’s 
2007 Report to Congress 63

Honolulu, HI (cont’d)
BNI (Business Networking Institute) African American Commerce & Industry Council
Hawaii Venture Capital Association City and County of Honolulu Office of Economic Development
Hawaii SBDC Network SCORE
Hawaii District Advisory Board General Contractors Association

Portland, ME
National Federation of Independent Businesses Maine Lobstermen’s Association
Androscoggin County Chamber of Commerce Jay Livermore Chamber of Commerce
Eastern Maine Development Corporation Kennebec Valley Chamber of Commerce
Maine State Chamber of Commerce Bangor Region Chamber of Commerce
Maine Small Business Development Centers Bath Brunswick Region Chamber of Commerce
Belfast Area Chamber of Commerce Bethel Area Chamber of Commerce
Biddeford-Saco Chamber of Commerce Upper Kennebec Valley Chamber of Commerce
Boothbay Chamber of Commerce Boothbay Harbor Region Chamber of Commerce
SCORE – state of Maine Southern Midcoast Maine Chamber
St. Croix Valley Chamber of Commerce Camden Rockport Lincolnville Chamber of Commerce
Caribou Chamber of Commerce & Industry Damariscotta Region Chamber of Commerce
Deer Isle-Stonington Chamber of Commerce Southern Piscataquis County Chamber of Commerce
Eastport Area Chamber of Commerce Ellsworth Area Chamber of Commerce
Farmington-Wilton Chamber of Commerce Fort Fairfield Chamber of Commerce
Greater Fort Kent Area Chamber of Commerce Freeport Merchants Association
Moosehead Lake Region Chamber of Commerce Greater Houlton Chamber of Commerce
Jackman-Moose River Chamber of Commerce Katahdin Area Chamber of Commerce
Kennebunk-Kennebunkport Chamber of Commerce Limestone Chamber of Commerce
Lincoln Lakes Region Chamber of Commerce Machias Bay Area Chamber of Commerce
Greater Madawaska Chamber of Commerce Mount Desert Chamber of Commerce
Ogunquit Chamber of Commerce Old Orchard Beach Chamber of Commerce
Oxford Hills Chamber of Commerce Portland Regional Chamber of Commerce
Presque Isle Area Chamber of Commerce Rangeley Lakes Region Chamber of Commerce
Rockland/Thomaston Area Chamber of Commerce River Valley Chamber of Commerce
Sanford/Springvale Chamber of Commerce Skowhegan Area Chamber of Commerce
Southwest Harbor Chamber Mid-Maine Chamber of Commerce
Wells Chamber of Commerce Greater Windham Chamber of Commerce
Yarmouth Chamber of Commerce Greater York Region Chamber of Commerce
Associated Builders & Contractors Convention & Visitors Bureau of Greater Portland
Eastern Maine Charities Economic Development Council of Maine
Freeport Merchants Marketing Association Home Builders & Remodelers Association of Maine
Maine AFL-CIO Maine Antique Dealers Association
Maine Association of Community Banks Maine Bankers Association
Maine Center for Economic Policy Maine Development Foundation
Maine Funeral Directors Association Maine International Trade Center
Maine Merchants Association Maine Metal Products Association
Maine Oil Dealers Association Maine Restaurant Association
Piscataquis County Economic Development Council Portland Board of Realtors
Southern Maine Regional Planning Commission Women, Work & Community
Maine Crafts Association United Maine Craftsman
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Portland, ME (cont’d)
Lewiston-Auburn Economic Development Corporation State of Maine SBA Lenders
Maine Small Business Advisory Council Maine Campground Owners Association
Maine Snowmobile Association

Boise, ID
National Federation of Independent Businesses Boise Metro Chamber of Commerce
Associated General Contractors Building Contractors Association
National Association Insurance & Financial Advisors Idaho Idaho Health Care Association
Idaho Association of Commerce & Industry Idaho Association of Highway
Idaho Bankers Association Idaho Farm Bureau Federation
Idaho Retailers Association Idaho Sugar Beet Growers Association
Independent Insurance Agents & Brokers of Idaho Idaho Small Business Development Center
Service Corps of Retired Executives Idaho Sage Community Resources
Capital Matrix Idaho Automobile Dealers Association
Idaho Credit Union League Intermountain Forest Association
Idaho Lodging & Restaurant Association Milk Producers of Idaho
Idaho Outfitters & Guides Association Idaho Society of CPA’s
Coeur d’Alene Chamber of Commerce Idaho Falls Chamber of Commerce
Greater Pocatello Chamber of Commerce Twin Falls Area Chamber of Commerce
Sun Valley Ketchum Chamber of Commerce Lewiston Chamber of Commerce
Moscow Chamber of Commerce Nampa Chamber of Commerce
Meridian Chamber of Commerce Post Falls Chamber of Commerce
Jerome Chamber of Commerce Rexburg Chamber of Commerce
Caldwell Chamber of Commerce Blackfoot Chamber of Commerce

Des Moines, IA
National Federation of Independent Businesses Iowa Association of Business and Industry
Professional Developers of Iowa Iowa Bankers Association
Greater Des Moines Partnership Iowa Chamber of Commerce Executives
Iowa SBA Lenders Iowa SCORE Members
Iowa SBDC Directors Iowa Farm Bureau
Iowa State Congressional Offices Iowa State Legislature
Iowa Entrepreneurs Coalition Associated Builders and Contractors of Iowa
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