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Renewal is in Small Business Owner’s Blood

New York, NY- Small business owner Salvatore lacono just can’t help himself. As
the owner of Continental Shoe Repair on Barclay Street near ground zero, he’s
devoted his life’s work to the repair and refurbishment of countless pairs of
footwear—a trade he learned from his father as a young man in Italy. And it’s
probably the same satisfaction he derives from restoring old to new, which gave
Iacono the determination to rebuild his devastated business after 9/11.

On that fateful day the 67 year-old lacono found himself fleeing from his shop, less
than two blocks from the World Trade Center, over the Brooklyn Bridge. He had
seen the worst of the worst that day had to offer as he looked up from his store’s
street corner at the people in the burning towers. Six days later he returned to the
store to see the front door missing and his inventory vandalized.

Already collecting Social Security, and weighing whether or not to start up his
business again, it took lacono a few days to collect his thoughts and decide he
wasn’t going to accept the circumstances as they were. “I never like to give up in
any kind of fight,” Iacono said.

Iacono’s plight was detailed in a newspaper article and shortly thereafter he
received a personal visit from Hector Barreto, Administrator of the U.S. Small
Business Administration. The SBA, in addition to providing regular business
financing also serves as the nation’s “disaster bank.” Through its disaster
assistance program the SBA provided Continental with a low-interest loan in less
than a month.

Armed with the SBA financing, lacono reopened his store a scant 45 days after the
disaster--- with a new door. The street barricades were still up at the time while



the massive clean-up continued, so business was quite slow. According to Iacono,
the World Trade Center had brought millions of people down Broadway in front of
his store, so it took quite awhile for business to build back up. Also a help, and
reading about his plight, big-hearted Americans from around the country actually
mailed their shoes to Continental for repair. Of his life in the United States and his
experiences after 9/11 Iacono said, “You know I originally come from Italy, and
[talians are a good, good people. But there are no better people in the world than
Americans.”

Now, at the third anniversary of 9/11, Continental still struggles, because Barclay
Street is undergoing a complete reconstruction that will continue for many months
to come. lacono said he’s still without the business of people who used to be able
to pull up at his store or park and quickly drop off and pick up their footwear.
However, lacono is still not deterred, although he does admit that on those days
when he drives to work, he must intentionally divert his eyes from ground zero. “I
have no choice but to fight on,” said lacono. Many, many years from now [ want
my children to remember the kind of man their father was.”

This past July, a state-run television film crew from Uzbekistan was visiting the
United States to film role models for aspiring entrepreneurs back home. They
learned of Iacono from the local SBA office and made a beeline for Continental.
What better role model for what it takes to be a successful entrepreneur in a
struggling democratic and capitalist system than a determined individual like Sal
Tacono?

Continental Shoe Repair is located at 2 Barclay Street, New York, NY, between
Broadway and Church Street, and can be reached at 212-349-6878.
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