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Fairness Hearing Py

For Small Business
Wednesday, September 29, 2004
Phoenix, Arizona

Arizona small business owner s have an opportunity to discuss concerns about federal regulatory compliance and
enfor cement issues during this event sponsored by the U.S. Small Business Administration.

WHO:

WHERE:

WHEN:

MEDIA:

SBA Administrator Hector V. Barreto, aong with SBA National Ombudsman

Michadl L. Barrera, and members of SBA’s Regulatory Fairness Board for Region [X,
will meet with community leaders, members of trade and business associations, small
business owners and invited members of the congressiona delegation to discuss
concerns abut federal regulatory compliance and enforcement in the region.

Maricopa Community College — Governing Board Room
2411 West 14" Street
Tempe, Arizona 85281

Wednesday, September 29, 2004
1:00 PM to 3:30 PM

The hearing is open to the public and the press. SBA Administrator Barreto and National
Ombudsman Barrera will be available for interviews in the days before the event, and on
September 29 after the hearing.

Small business owners may testify during the hearing by registering in advance. Call the SBA’s
Didtrict office in Arizona at (602) 745-7200, or (602) 745-7220. Y ou can aso email
bruce.hodgman@sba.gov to schedule your testimony, which can be submitted in writing or oraly.

Business owners may also sign up before the hearing begins. Vigt the Office of the National
Ombudsman’ s web site at www.sba.gov/ombudsman for more information.
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All of the SBA’s programs and services are provided to the public on a nondiscriminatory basis. Reasonable arrangements for persons with

disabilities will be made, if requested at least 2 weeks in advance. Contact: (602) 745-7200.



Oficina del Ombudsman Nacional - \
Audiencia sobre - )/
Equidad en las Py TR ——
Regulaciones

Para Negocios Pequenos
Miércoles, 29 de septiembre de 2004
Phoenix, Arizona

L os pequeiios empresarios tendran la oportunidad de discutir sus preocupaciones respecto al cumplimientoy la
aplicacion de regulaciones feder ales dur ante este evento auspiciado por la Agencia Federal para €l Desarrollo de
la Pequeiia Empresa.

QUIEN: El Administrador de la SBA, Héctor V. Barreto, y e Ombudsman Naciondl,
delaSBA, Michael L. Barrera, asi como miembros de la Junta de Equidad en
las Regulaciones de la Region IX dela SBA, se reuniran con lideres
comunitarios, miembros de asociaciones empresariales y comerciales,
propi etarios de negoci os pequerios, e invitados miembros de una delegacion
del Congreso, para discutir preocupaciones acerca de la aplicacion y
cumplimiento de regulaciones federales en a region.

DONDE: Maricopa Community College — Governing Board Room
2411 West 14th Street
Tempe, Arizona 85281

CUANDO:  Miércoles, 29 de septiembre de 2004
1:00 p.m. a3:30 p.m.

MEDIOS: Laaudiencia estara abiertaa publico y la prensa. EIl Administrador Barreto y
el Ombudsman Nacional Barrera estaran disponibles para entrevistas en los
dias previos a evento y e miércoles, 29 de Septiembre después de la
audiencia.

L os pequefios empresarios podran testificar durante la audiencias seinscriben con anterioridad. Llame ala Oficina de
Didrito dela SBA en Arizona, a (602) 745-7200 o (602) 745-7220. También puede utilizer € correo eectrénico
bruce.hodgman@sha.gov para programar su testimonio, € cual se puede someter por escrito o verbamente. Los empresarios
Se pueden inscribir antes del evento. Visite la pagina dectronica de la Oficinadel Ombudsman Naciond en
www.sha.gov/ombudsman
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Todos los programas y servicios del SBA son proporcionados al publico sin discriminacién. Los arreglos razonables para acomodar a personas
con discapacidades se haran, si solicitado por lo menos 2 semanas de anterioridad. El contacto: 602/745-7200.




FEDERAL AGENCY COMMENT FORM

Please complete this form (reverse side) if you wish to testify before the Region IX Regulatory
Fairness Board Members on September 29, 2004 at Maricopa Community College —
Governing Board Room, 2411 West 14" Street, Tempe, AZ. TIME: 1:00 PM to 3:30 pm.
Free parking is available,

Fax completed document to:

Ombudsman Regulatory Fairness Hearing
Attn: Testimonial Registration
FAX Number: (602) 745-7210

DIRECTIONS: Take I-10 east to the 202 and exit at AZ-143 South then exit at University
Drive. Turn left on University Drive then right on (south) on 48" Street. 48™ Street becomes
West 14" Street. Entrance is on the right.

S NAPQVEST. S 400m
- ==\
Lo o) T
= oL S W 10th 5t
= E g
E Miami St g 2 5
o = th Pl
: o VW10
= u‘r
7, 3 3
5 i g W 12 P
G E I
i z
1]
tn = @0
o) n
[
&
VW 16th 5t =
[17)
W 17th St

= E Riversids St
c E Wood St

&

E Broadway Rd ,*,_"‘:-
=
(7o}

iz 2004 MapQuest,com, Ine,; & 2004 NAVTES



helamswogttt@randall.org Federal Agency Comment Form OMB Control #3245-0313

Small Business Administration — Office of the National Ombudsman Exp. date 3/31/2007
409 Third Street SW, Washington, DC 20416
P: (202) 205-2417 — F: (202) 481-5719 Case#___
Instructions

1. Complete, sign and date this form. (Signature not required if completed at www.sba.gov/ombudsman).
2. Provide a brief written statement regarding the specific enforcement or compliance action taken against your organization by the federal
agency.
3. Submit copies of substantiating documentation, such as correspondence, citation, or notice.
4. If your comments concern the IRS, you must also include a completed IRS Tax Information Authorization Form 8821, available at
http://www.irs.gov/forms.
5. Fax, e-mail or send this form and requested information to:
Fax: (202) 481-5719
E-mail: Ombudsman@sba.gov
Address: SBA Office of the National Ombudsman, 409 Third St., SW, Washington, DC 20416

Please Print
Organization/Company Name:

Address:

City: State: Zip:

Phone: Fax: E-mail;

Contact Name: Title:

Please indicate your organization type:
Small Business Not-for-Profit, Representing Members
Small Government (population of less than 50,000)

List the federal agency with which you are having a problem:

Federal Agency Name:;

Agency Contact person:

Agency Office/Division;

V Did the federal agency listed above inform you of your right to contact the SBA Office of the National
Ombudsman?

?Yes ? No If not, how did you learn about this office?

Confidentiality / Disclosure
The law allows you to keep your identity and other information private, and limit its access only to the Office of the Ombudsman. However, by
requesting confidentiality the federal agency may not have sufficient information to investigate your specific problem, possibly delaying or
preventing any potential resolution of your situation.

| request that my information be kept confidential. ? Yes ? No (If yes, results may be limited.)

Signature: Date:
Your signature authorizes the SBA Ombudsman to proceed on your behalf.

Pursue all legal options you believe are in your company’s best interest.
This process is not a substitute for legal action.

SBA FORM 1993 (2-04) Previous Editions Obsolete

Please Note: The estimated burden for completing this form is 45 minutes. You will not be required to respond to this information collection if a valid OMB

approval number is not displayed. If you have any questions or comments concerning this estimate or other aspects of this information collection, please contact
the U. S. Small Business Administration, Chief, Administrative Information Branch, Washington, D.C. 20416 and/or Office of Management and Budget, Clearance

Officer, Paperwork Reduction Project (3245-0313), Washington, D.C. 20503. PLEASE DO NOT SEND FORMS TO OMB.



