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A Word From The Director

Senate Passes Job Creation Bill

The United States Senate
recently passed legidation
that will increase lending
authority for the SBA’s
flagship 7(a) loan program
by more than $3 billion, lift
: the current $750,000 lending

Phil Gentry cap on 7(a) loans and ensure
continuing operations for other key SBA programs.
The bill, HR 4062, passed the House in late March
and is expected to be signed into law by President
Bush. SBA Administrator Hector Barreto praised the
House and Senate for their approva of this bill and
indicated that with this legidation in place, the SBA
should have another record breaking year for the 7(a)
loan program. In Oregon and SW Washington, the
increased lending authority could result in anincrease
of aminimum of 350 more loans for over $65 million
more dollars to small businesses in our area,
responding to the unprecedented demand for SBA
loans. In fiscal year 2003, our office approved 1004
loans for over $215 million to small businessesin
Oregon and SW Washington. This represented the
largest number of loans ever approved by our office
inany year.

The new bill will increase the 7(a) lending
authority for this year by up to a third, to $12.5
billion. That will alow the program to reach up to
90,000 smdll businesses in this fiscal year, creating or
retaining up to 500,000 jobs. The legidation will also
alow the SBA to remove the $750,000 cap on 7(a)
loans, returning it to the previous $2 million level.
Piggyback loans will once again be alowed.

The legidation reauthorizes the 504 loan
program  and the Small Business Investment
Company (SBIC) program through the end of this
fisca year, and will alow the SBA Smal
Disadvantaged Business and Preferred Surety Bond
programs to remain in tact, at least until the end of
June.

Transformation

SBA continues its transformation initiative. The
Herndon, Virginia, Liquidation Center is up and
running and most of our liquidation files have been
shipped to that center. On a sad note, however, due
to the reorganization we lost three of our liquidation
loan officers who declined a transfer to Herndon.
One decided to retire and the other two had job offers
outsde of SBA.  Centrdization of 504 loan
processing is underway, and the Portland District
expects to make that shift in April. The future
centralization of 7a processing depends on decisions
in Congress.

Salute to Small Business

Thereis ill time to get your tickets! Our 2004
Saute to Small Business Awards Dinner will be held
on April 29, 2004 at the Portland Hilton Hotel. Join
us as we celebrate smal businesses and the

contributions that they make to our economy and
qudity of life in Oregon. We will be presenting
awards to several outstanding small businesses and
small business advocates. See the attached flyer for
more information.




Empowering
Americn's

=== Small Business 2004:
“*Celebrating America’ s Job Creators”

The United States Small Business Administration cordially invites you to attend the 2004 Salute to Small
Business Awards Dinner on Thursday, April 29, 2004. The awards program will recognize Oregon’s Small
Business Person of the Year and the many contributions of our Small Business Advocates. The awards dinner
will be held at The Portland Hilton — Pavilion Room, 921 Southwest Sxth Avenue, Portland, Oregon.
Registration and the no host reception start at 5:00 p.m. with dinner and awards program starting at 6:00 p.m.

Individual Dinner: $40.00
Reserved table of 10: $400.00

Point of Contact:

Telephone Number:

Organi zation/Company:

Address:

Select Entrée (Include the number of each entrée):
Basil Salmon A
Rosemary Chicken LN
Roast Srloin of Beef
Vegetarian _ N

Please return thisform with a list of any additional attendees and their meal choices
with a check payable to:
THE HILTON PORTLAND

Please RSVP before April 22, 2004 to:

U.S Small Business Administration
Attn: Mélissa Davis
1515 SW. Fifth Avenue, Suite 1050
Portland, Oregon 97201-5494
Phone: (503) 326-2657 FAX: (503) 326-5103
Email: melissa.davis@sba.gov




SOWAC Offers Special Services to the
Disabled

SOWAC Business Traning
and Lending Center is an SBA
Women's Business Center |ocated
in Medford, Oregon and serves
four counties in southern Oregon.
SOWAC is expanding its badsc
business training to better serve
people with disabilities. The agency was encouraged to
participate in a program funded by The Abilities Fund, a
nationad organization committed to the economic
advancement of people with disbilities — Sdf-
employment is often the best opportunity for the disabled
to support themselves and work around their pecid
needs and requirements.

SOWAC will offer Business Readiness, a short
course that gives participants a chance to evauate their
skills and readiness for business ownership aswell asthe
feashility of their business idea. Those who determine
they areready for businessownershipwill go onto attend
a 10-week course, Planning and Managing Y our Small
Business. This course provides in-depth learning for
managing a smdl busness. Participants complete a
written busness plan. SOWAC will be working in
collaboration with the Oregon Commission for the Blind,
Oregon State Rehabilitation Department, Good Wil
Indudtries, and others. This expanson of SOWAC's
regular programs will festure (1) an intensve up-front
evaudion of potentid participants and their busness
idess, (2) a great ded of individuad counsding for the
participants during the course of gudy, and (3) ateam
goproach, usng resources from hedth professonds,
rehabilitation counsdors, and SOWAC business
counsdors. SOWAC isexcited to enter into this effort to
help persons with disabilities discover the joy and
satisfaction of business ownership.

WEO Holds WNET Roundtable

The Women Entrepreneurs of
Oregon (WEO) hdd a Women's
Network  for Entrepreneurid
Training (WNET) Roundtable on
January 20, 2004. “Usng E-
Commerce in Your Busness’ was
the topic. Another Entrepreneuria Training Roundtable
is scheduled for April and will be titled “Customer
Service in Smal Busness— Why Is It So Important?”
In Februay WEO and severd other women's

organizations met together and with SBA for a quarterly
mesting.

WEO will dso staff a booth at the Busness
Journd’ s 2004 Women in Business Event and Women a
Work and Play Conferencein April.

OAME Holds Information Technology
(IT) Matchmaking Event

The Oregon Association of  Minority
Entrepreneurs (OAME) hosted an Information
Technology Fair on March 29" to bring government
and corporate entities together with small IT business
owners. SBA employees Mary Jo Witty, Chief
8(a)/Business Development and Jm Steiner, SBA
Information Technology Specialist and member of
OAME's Technology Committee, met with small
businesses looking to increase their sales in the
technology arena as well as businesses needing
working capital loans. OAME's Technology
Committee misson is to assst smal and
disadvantaged businesses in the use of technology to
help them start and grow their businesses. The IT
Fair was a result of requests from small IT firms to
help them open doors to government and corporate
buyers.

Business Resource Center (BRC)
Focuses on Business Planning Software

Both SCORE
Chapter #11 and the
Portland Didtrict Office
ae awae tha good
business planning
efforts assgt lenders in
making loans, leads to successful sartup businesses and
often aids in firm growth and long-term success. Since
the gtart of 2004, some of the SCORE members who had
software building experiences have been updating what
is known as the SCORE BUSINESS PLANNER
Verson 3.1 of the PLANNER was released on February
1, 2004 and ingdled on the BRC computers.

= —

Basiness Resaurce Center

Origindly launched in 2000, the PLANNER was
intended to provide a Smple business planning tool to
ded with the financia section of a business plan so that
“what if” condderations could be tested. These
consderations included startup expenses, sdes figures,
number of employees cost of goods sold, and
compensation.



One of the new items in Verson 3.1 is the PRE-
BUSINESS PLAN PLANNER. Also new are two
sample financid plans MOM'’s Restaurant and JOE's
CONSULTANT. These ad the user in understanding
different forms of busness product and service
indugtries.

We highly recommend that those who are wishing
to go into business or to creste a business plan to secure
additiona capital go through a demondration of this
software in the BRC. The diskette can be purchased for
just $35, and older versons can be upgraded at various
pricing levels.

The BRC has had business planning software since
it opened in 1998. Current software includes the 2004
verson of Business Plan Profrom Palo Alto Software of
Eugene, Oregon. This package offers over 400 samples,
both awizard and outline method of filling out the plan,
various examples of words used in certain sections, and
severd ads on doing research about the type of business.

These software items combined with the countless
other offerings of videos, books, magazines and ondte
SCORE and SBA counsdors, meke the BRC a great
ONE STOP source for business planning. To learn more
about this facility and its offerings go to
http://mwww.scorepdx.org/bre.htm

2004 Women Veterans Conference

On March 26",
over 250 women
u.Ss military e
veterans attended a
biennial conference
sponsored by the
Oregon Department
of Veterans Affairs.
This conference for women veterans was held at the
Grand Ronde Tribad Gymnasum and included
specia honors for over twenty World War |1 vets and
for those recently returned from the conflicts in Irag
and Afghanistan.

Adding to the numerous guest speakers, panel
discussons on hedth, benefits, employment
opportunities and war stories, the SBA hosted atable
to insure that these veterans were aware of both
home-based and storefront business opportunities.
Over 65 veterans came by the SBA table and four
signed up for immediate counseling.

Portland District  Office
Veterans Business
Development Officer, Jm
Steiner, brought Chriss
Kisanga, a PSU student
studying to be a Microsoft
Certified Systems Engineer,
to provide SBA information
packages. This photo shows Chriss (far right), a
native of Tanzania, and who volunteers at BA two
days aweek.

WEBCRAWL...for International Trade
@ NACM Oregon

With increasing acceptance of all
types of eectronic systems,
including Internet searches, among
small businesses in recent years,
the Internationa  Committee,
. NACM Oregon (Nationa
Association of Credit Managers),
discussed how the World Wide
Web supports International Trade
efforts for firms in Oregon and SW Washington
during their monthly meeting on March 19". The
focus was SBA’s Portland District Office web page.

Inga Fisher Williams, Regional Manager, SBA
International Trade Programs, provided a good
glimpse of publications, contacts and URL s that help
new-to-export firms to plan and develop their
strategies for international trade. The website is an
innovative project, pioneered in Oregon by the
Portland SBA office.

Here Inga is providing
information on Namibia,
using the CIA World Fact
Book as an example of
sources of information on a

specific  country. Other
NACM members
contributed URLs for

services and sites that they had found useful both in
doing due diligence on foreign buyers and generally
dedling with the import and export of goods and
services.

To learn more about this resource, find the ddtails a
http:/Amww.sha.gov/or/itresourceshtml or contact Ingaat
the U.S. Export Assistance Center, Portland (USEAC) &
(503) 326-5498.




SMALL BUSINESS MONTH EVENTS

The Oregon and SW Washington economies have long been driven by small business
and current economic conditions only serve to underscore the HUGE need for us to
invest in their health and growth ... because their prosperity is oursl With thisin mind,

[rmmery §d vemary
s

=== . the SBA Portland District Office and Opportunity Zone conceived the idea of bringing

agencies, organizations, associations and advocates together to collectively create and
promote a month-long calendar of events and activities dedicated to small businesses ... celebration, information
and education. The idea was met with unbridled enthusiasm and excitement, and May 2004 has been officialy
proclaimed “Small Business Month” by Governor Kulongoski and Mayor Katz, and other jurisdictions are expected
to follow suit.
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USSMALL BUSINESSADMINISTRATION ANNUAL AWARDS BANQUET

Hilton Hotel — April 29, 2004

“ Salute to Small Business” !

This ninth annual awards program will recognize Oregon’s Small Business Person of the Y ear and the many contributions of
our Small Business Advocates. Pleasejoin usin honoring our winners and “ Celebrating America’ s Job Creators”.

HISPANIC METROPOLITAN CHAMBER SCHOLARSHIP LUNCHEON

Oregon Convention Center — May 4, 2004

“In Celebration of Cinco de Mayo Week 2004!”

Join the Hispanic Metropolitan Chamber as they award an estimated $80,000 in scholarships to L atino students throughout
Oregon and Clark County who have demonstrated excellence in academic achievement and community service.

OPUS SOLUTIONS OREGON ECONOMIC & BUSINESS FORUM

Oregon Convention Center —May 4 & 5, 2004

“The Most Significant B-2-B Event in Sate History!”

The 2004 Oregon Economic & Business Forum combines five strategic Oregon industry eventsinto one milestone event. 200
exhibits and 100 conferences, designed to bring together the ultimate concentration of businesses and enhance your ability to
connect and interact with top companies from technology, healthcare, financial services, manufacturing, professional services
and non-profit.

OREGON ASSOCIATION OF MINORITY ENTREPRENEURS 16TH ANNUAL TRADESHOW & CONFERENCE
Oregon Convention Center — May 6, 2004

“ Oregonians United for Business Success’

Each year OAME focuses on a different ethnic business group ... African Americans, Asian Americans, Latino Americans,
Native Americans ... and, this year, European Americans. The tradeshow hosts 174 booths, with businesses of every size and
featuring diverse products and services. The keynote speaker for thisyear’ s conference luncheon features Portland Mayor
Vera Katz

ASTRA WOMEN’'SBUSINESSALLIANCE MATCHMAKING EVENT

Oregon Zoo— May 13, 2004

“Want to Build Your Business?”

Then you must attend this workshop. Buyers from major corporations and agencies will share their secrets on how to
successfully pitch your product or service.

PAMPLIN COMMUNICATIONS SCAM JAM

University of Portland, Chiles Center — May 18, 2004

“ America’ s#1 Consumer Advocate”

Clark Howard, comes to Portland for Scam Jam, presented by the Better Business Bureau and NewsTalk 860 KPAM. Topics
of the day will include identity theft, saving money, avoiding scams, aswell asaQ & A session with America sfavorite
cheapskate.



MINORITY BUSINESS OPPORTUNITY COMMITTEE SBA ACTION CONFERENCE WELCOME RECEPTION
Oregon Convention Center — May 19, 2004

“ Ultimate Networking In the Spires of OCC!”

Y ou areinvited to the “welcome” reception for the SBA conference, hosted by the MBOC. Enjoy light refreshments, an
opportunity to network with other small businesses, and public and corporate representatives ... and a sensational view of the
city from the spires of the convention center. Join in any time between 9:00— 11:30 am.

USSMALL BUSINESSADMINISTRATION 50TH ANNIVERSARY SMALL BUSINESSACTION CONFERENCE
Oregon Convention Center — May 19, 2004

“In celebration of its 50th Anniversary”

The SBA isrenewing its commitment to small business with aone-day “action” conference. The focus of the program is
marketing with awide range of expertise offered by our workshop speakers. Clark Howard, renowned talk radio celebrity and
supporter of small business, will present the keynote address and present the first annual “ Clark Howard Small Business
Champion” award.

OPPORTUNITY ZONE SMALL BUSINESS RESOURCE PAVILION

Oregon Convention Center — May 19, 2004

Unending Opportunities!

A collection of agencies, organizations and associations that offer small businesses and entrepreneurs educational
opportunities, financing opportunities, networking opportunities, contracting opportunities, informational opportunities ... let's
just say al kinds of OPPORTUNITIES! Sit down inthe comfort of a coffee shop setting and speak with people who are
dedicated to helping you grow your business grow and thrive.

OPPORTUNITY ZONE SBA 50TH ANNIVERSARY BASH

Ambridge Event Center (Portland Conference Center) — May 19, 2004

“Fun, Fun, Fun and More Fun!”

We're throwing a party in honor of the SBA’s 50th anniversary! Therewill be lively entertainment and plenty of food and
drink, provided by caterers, restaurants, breweries, wineries, etc. Featuring SBA success stories and a BIG SURPRISE to
commemorate this milestone event.

Visit www.sba.gov/or/ and click on “Small Business Month 2004” for more information!

Pesme eI Re I IR e e PP IPCIP0IPCIPOI0eI0CI0eN000000000000000000000000cacccrnnnae

FY 2004 Loan Production
Portland District Office
10/1/2003 thru 3/31/2004

BANK # of Loans $$

ALBINA COMMUNITY BANK 2 128,000
AMERICAN PACIFIC BANK 0

AMERICAN WEST BANK 1 125,000
BANK OF AMERICA 91 $2,172,800
BANK OF SALEM 1 $50,000
BANK OF CLARK COUNTY 2 $375,200
BANK OF THE CASCADES 29 $5,053,900
BANK OF THE WEST 4 $2,539,700
BORREGO SPRINGS BANK 2 $901,000
BUSINESS LOAN CENTER, INC. 4 $1,915,300
CCD BUSINESS DEVELOPMENT 9 $5,714,000
CALIFORNIA BANK & TRUST 7 $1,624,000
CAPITAL MATRIX, INC. 1 $381,000
CAPITAL ONE FED. SAVINGS BANK 50 $1,980,000
CAPITAL PACIFIC BANK 1 $333,000




CASCADES WEST FINANCIAL SERVICES,, INC. 12 $4,936,000
CHETCO FCU 2 $79,000
CIT, SMALL BUSINESS LENDING CORP. 25 $14,917,000
COLUMBIA COMMUNITY BANK 2 $391,700
COLUMBIA COMMUNITY CREDIT UNION 4 $461,975
COLUMBIA RIVER BANK

COMERICA BANK-CALIFORNIA 5 $1,190,600
COMMUNITY BANK

EVERGREEN COMMUNITY DEVELOPMENT ASSN. 17 $10,111,000
FARMERS & MERCHANTS STATE BANK ID 1 $150,000
FIRST INDEPENDENT BANK 1 $110,000
GE CAPITAL SMALL BUS. FINANCIAL CORP. 1 $550,000
GOLETA NATIONAL BANK 2 $574,000
GREATER EASTERN OREGON DEV. CO. 2 $512,000
INLAND COMMUNITY BANK NATL. ASSOC. 1 $516,000
INNOVATIVE BANK 2 $15,000
KEY BANK 9 $1,608,500
LIBERTYBANK 3 $1,078,000
MERCHANTS BANK 8 $584,200
MID-VALLEY BANK 3 $395,000
NEWTEK BUSINESS SERVICES, INC. 2 $774,800
NORTHWEST BUS. DEVEL. ASSOC. 4 $1,344,000
NORTHWEST SMALL BUS. FINANCE CORP. 2 $764,000
OREGON CERTIFIED BUSINESS DEV. CORP. 6 $2,689,000
OREGON PACIFIC BANKING CO. 2 $247,000
PACIFIC CONTINENTAL BANK 27 $7,585,100
PACIFIC CREST BANK 1 $342,000
PACIFIC UNION BANK 1 $324,000
PEOPLES BANK OF COMMERCE 9 $1,271,500
PINNACLE BANK 1 $300,000
PREMIERWEST BANK 1 $167,000
SILVER STATE BANK 3 $1,143,300
SIUSLAW BANK 1 $50,000
STEARNS BANK NATIONAL ASSOC. 1 $150,000
TEMECULA VALLEY BANK N.A. 2 $1,487,800
THE COWLITZ BANK 4 $1,179,045
TOWN CENTER BANK 3 $630,000
TWIN CITY BANK 7 $438,500
US BANK, NATIONAL ASSOCIATION 85 $11,015,600
UMPQUA BANK 3 $367,000
WACHOVIA SBA LENDING, INC. 2 $1,192,500
WASHINGTON MUTUAL BANK/WESTERN BANK 2 $693,500
WELLS FARGO BANK 45 $6,515,700
WEST COAST BANK 23 $6,268,600
ZIONS FIRST NATIONAL BANK 1 $385,000
TOTAL APPROVALS 542 | $108,497,820




