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October 11, 2011  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Agency –Hurricane Irene – August 27-28, 2011) 
 

Delaware #12864 and 12865(DE-00009) 
                       Deadlines: November 28, 2011 (Physical)  
                   June 29, 2012 (EI) 
 
Primary County:    New Castle; and contiguous Kent County; 
 
Contiguous MD Counties: Cecil and Kent; 
Contiguous NJ Counties: Gloucester and Salem; 
Contiguous PA Counties: Chester and Delaware. 
 
 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 8:00 PM; Sat, 9:00 AM to 5:30 PM, ET)   
  
   
Mailing Address:        
SBA – Disaster Assistance        
Processing and Disbursement Center        
14925 Kingsport Road        
Fort Worth, TX 76155        
 
 
                                                   SBA Disaster Loan Outreach Centers (DLOCs) 

    Open:  Monday-Friday; 8:30AM to 4:30 PM     
       Saturday, Oct. 15 from 9:00 AM to 1:00 PM (closed Sunday, Oct 16) 

         Both DLOCs will close Thursday, Oct. 20 at c.o.b. 
Kent County New Castle County 

County Emergency Svcs. Bldg. New Castle County James H. Gilliam Bldg. 
911 Pulic Safety Boulevard New Castle Corporate Commons 
Dover DE 19901 77 Reads Way 
 New Castle DE 19720 
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