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Dear colleagues,
It’s my pleasure to welcome you to the U.S. Small Business
Administration’s annual celebration of entrepreneurship and
innovation – National Small Business Week. We congratulate the
nation’s 30 million small businesses on their success and thank them for
the valued contributions they make to our communities.
For more than 50 years, National Small Business Week has been a rite of
spring. The season brings a sense of optimism and renewal as the days get
longer and the sun shines brighter. And from my perspective as head of the
SBA, there’s no better sign of optimism than an
entrepreneur who invests in their skills, their community and our economy
by starting or expanding a business. Spring is a season of growth. And I am
so proud of the role the SBA has in helping small businesses grow.
Entrepreneurs are the gardeners – planting the seeds, monitoring the climate, and reaping
the rewards of their work. I think of the SBA as a helping hand with a green thumb. We provide the
right tools at the right time, no matter what stage of the lifecycle a small business is in – starting out,
scaling up, or getting through a tough time when disaster strikes.
As an entrepreneur myself, I know there’s no such thing as status quo in business. If you’re not growing, you’re falling behind. This year, the SBA is reimagining its own mission in an effort to continue
growing in service to its stakeholders – the entrepreneurs, resource partners, lenders and others we
serve. It is redefining its position as the nation’s only go-to resource for small businesses backed by
the strength of the federal government. As a Cabinet-level agency, the SBA is proud to advocate on behalf of the nation’s entrepreneurs and ensure their interests are represented in Congress and the White
House. The agency shapes policies and regulations aimed at helping small businesses succeed. And it
powers the American Dream by connecting entrepreneurs to funding, counseling and training, opportunities for government contracts, and strategies for expanding to international markets.
As part of this newly reimagined SBA, we are also working to modernize and streamline our processes
to make them more efficient and effective. From online lending services to webinars that train them in
new skills, entrepreneurs can increasingly access the SBA’s resources at any time or place that is most
convenient for them and their busy schedules. And the agency continues to work with its 68 district
offices and resource partners like Small Business Development Centers, Women’s Business Centers,
Veterans Business Outreach Centers and SCORE chapters to ensure the assistance entrepreneurs need
is always in reach.
Thank you for joining the SBA in honoring our nation’s entrepreneurs during National Small Business
Week and supporting their growth. I believe today’s vibrant economy provides a fertile soil in which
small businesses can thrive. And I am confident the SBA’s expertise and services can help cultivate
their success.
Warm regards,

Linda E. McMahon

One of us represents America’s industrial heartland and the other represents its largest
metropolitan city, but if there is one thing we agree upon, it’s that small businesses and
entrepreneurship fuel communities across the country.
As Chairman and Ranking Member, we work together with our Members to ensure that our
nation’s small businesses have the tools to thrive in today’s economy.
National Small Business Week is an incredible opportunity to honor our nation’s entrepreneurs,
who work tirelessly every day to develop their ideas into job-creating businesses, while making
our communities stronger, and helping our economy become a world-leader in innovation.
Hopefully, National Small Business Week can both encourage the millions of small business
owners and employees of today, while inspiring the entrepreneurs of tomorrow.
After all, our country’s future depends on them.
Best wishes,

Steve Chabot (R-OH), Chairman
Nydia Velázquez (D-NY), Ranking Member

U n ite d S t a t e s S e n a te
COMMITTEEONSMALLBUSINESS& ENTREPRENEURSHIP
Washington, DC 20510-6350
TELEPHONE: (202) 224-5175 Fax: (202) 224-5619

April 29, 2018
Dear Friend:
Welcome to National Small Business Week and congratulations to all the ‘‘Small
Business Person of the Year" winners!
When I was elected to the Senate in 2006, I requested a seat on the Small Business
Committee to make sure the voices of America's small business owners and entrepreneurs were
heard in Washington.
With deep roots in their communities, small businesses are the job-creating engine
driving our economy and define the culture and character of our Main Streets. Small businesses
employ nearly half the private workforce and help maintain our country's competitive edge.
I am especially proud of America's women and minority-owned businesses. They are
creating innovative businesses, disrupting industries, and developing new products faster than
ever before.
But small businesses need support from Washington. As the Ranking Member on the
U.S. Senate Committee on Small Business & Entrepreneurship, I am focused on providing our
small firms, mom and pop businesses, and groundbreaking startups with a strong Small Business
Administration and the tools they need to grow, compete, and succeed in a global economy.
Thank you for your commitment and contribution to our country’s economy, and I wish
you continued success.
Sincerely,

Benjamin L. Cardin
Ranking Member
U.S. Senate Committee on Small Business & Entrepreneurship

United States Senate
C ommittee

on

Sm all Business & Entrepreneurship

W ash in g to n , DC 20510-6350
TELEPHONe: (2 02) 224-5175

Fa x : ( 202) 224-5619

April 29, 2018

Dear Friends,
As chairman of the U.S. Senate Committee on Small Business and Entrepreneurship, it is my distinct pleasure
to welcome you to Washington, D.C., for the 55th annual National Small Business Week. I would like to thank
you, not only for your participation in this year's National Small Business Week, but for the tireless work done
by you and all of the other small business owners and entrepreneurs across our great nation.
Since 1963, the president has designated one week of every year as National Small Business Week. This week
serves to honor the unique American entrepreneurial spirit, and it is a reminder to all of us to support small
businesses in our local communities. This celebration is not limited to Washington, as events will be held to
celebrate small business owners all across the United States. There will even be virtual events held online
that will be accessible to entrepreneurs in every part of the country.
I am proud to work with the committee's ranking member. Sen. Ben Cardin (D-Md.), in a bipartisan manner
to help small businesses grow and thrive. Our work on the committee is centered on making it easier for all
Americans to start and grow their own businesses.
There are a number of helpful resources offered to entrepreneurs by the U.S. Small Business Administration
and cither agencies, over which our committee has jurisdiction. Many of these resources, which aim to assist
small businesses with the challenges they face, are available in local communities and hometowns around
the country. Our committee will continue to work to ensure these resources meet the needs of small
business owners like you.
The small business community is instrumental to our national economy, as over two-thirds of new jobs are
created by small businesses. Across America, nearly 30 million small businesses employ 58 million people. In
my home state of Idaho, small businesses make up over 96 percent of all businesses. These small businesses
serve as the backbone of our economy and make unique contributions to their local communities, whether
by creating new jobs, offering unique products and services, or serving as a local gathering place.
I invite all Americans to take part in this week of celebration, to shop small, and to support our outstanding
entrepreneurs.
Additionally, I'd like to congratulate the winners of this year's National Small Business Week. We wish you
the best of luck and continued success in the coming years as you strive to reach your goals.
Sincerely,

Senator Jim Risch
Chairman
U.S. Senate Committee on Small Business &. Entrepreneurship
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Phoenix Award for Outstanding Contributions to Disaster Recovery by a Volunteer 2018

Tom Gieryic
Albany Chain Gang
Albany, GA
Two deadly tornadoes in January 2017—occurring within 20 days of
each other—tore off roofs and destroyed property, leaving widespread
debris in the streets of Albany, Georgia. The force of the winds, with
speeds ranging from 85 to 150 mph, left a vast path of downed trees.
Auto repair shop owner Tom Gieryic knew that Albany residents would
attempt the dangerous task of removing massive tree trunks and other
debris on their own, using chainsaws that weren’t up to the job. He
devised a plan to maximize the cleanup efforts with an emphasis on safety and speed. Tom called his
business suppliers, which included NAPA Auto Parts and Snap-On-Tools. He told them about the need
for industrial strength chainsaws and safety equipment. Some suppliers donated equipment. At one
point, 70 volunteers worked on debris removal with Tom, and the team became known as the “Albany
Chain Gang.” Local media covered the story and donations arrived, allowing Tom to buy and rent more
chainsaws, safety glasses, and debris removal trucks. To raise more funds, the team created a symbol
of hope from the debris—large wooden crosses carved from tree stumps. Within days, wooden cross
sales totaled more than $10,000.
The Albany Chain Gang’s work continued through October, when they removed debris in the aftermath
of Hurricane Irma that hit the town in September 2017. Tom estimates the volunteers cleared more than
40,000 trees. Despite being away from his own business and losing revenue, he remained dedicated to
the mission of helping Albany recover from three major disasters.

Phoenix Award for Outstanding Contributions to Disaster Recovery by a Public Official 2018

Charles Bujan, Mayor
City of Port Aransas
Port Aransas, TX
Port Aransas is the only established town on Mustang Island, a Gulf
Coast tourist destination. On August 24, 2017, Mayor Charles Bujan
took a calculated risk and ordered the evacuation of 4,059 citizens as
Hurricane Harvey, at that point still a Category 2 storm with sustained
96 mph winds, bore down on the island. The mayor hunkered down
at a command center in Corpus Christi. Within two days, Hurricane
Harvey became a deadly Category 4 storm packing 130 mph winds.
Mayor Bujan returned after the storm had passed to find a decimated
Port Aransas. More than 95 percent of the businesses were damaged, and most of the island’s homes
were critically damaged or destroyed. Every hotel suffered physical losses. Mayor Bujan immediately
arranged for teams of bulldozers to remove water-logged debris that littered the city’s only road into
or out of town. Keeping the needs of the Port Aransas disaster survivors a priority, he had his personal
cell phone number posted on the city’s website. Next, he arranged for the SBA’s disaster recovery
centers to operate out of the city’s Community Center, one of the few public buildings still intact. He
personally helped island residents navigate the federal and state regulations associated with disaster
recovery. Mayor Bujan was a tireless advocate, testifying before state legislators and doing countless
media interviews to make sure Port Aransas was not forgotten. Daily, he visited businesses to check on
their progress, and to find out what they needed to reopen. The recovery of Port Aransas, particularly
the city’s tourism infrastructure, continues. Meanwhile, Mayor Bujan’s unbreakable spirit and his deep
regard for the citizens of Port Aransas has become the solid foundation of the town’s rebirth.
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Small Business Person of the Year
2018
Phoenix
Award for Outstanding Small Business Disaster Recovery 2018

Janice Goldsmith Jucker, President
Robert Brian Jucker, Vice President
Three Brothers Bakery Inc.
Houston, TX
Three Brothers Bakery Inc. was born May 8, 1949—four years to the
day after brothers Sigmund, his twin Sol, and younger brother Max
were liberated from a Nazi concentration camp. In the years since
they opened, the business has survived four floods, a fire, and two
hurricanes.
Hurricane Harvey hit the Houston area on August 25 as Janice Jucker, who manages the marketing and
business end of Three Brothers, and Bobby Jucker, an award-winning pastry chef, were preparing to fill
orders for their client’s Rosh Hashanah celebrations. In 2008, Hurricane Ike flooded the bakery right
before the Jewish holidays, and Houston residents had to import challah and other baked goods from
New York City. Janice and Bobby were determined not to let that happen again.
The baking area and store were inundated with five feet of water as Hurricane Harvey dumped more
than 30 inches of rain within four days. Loss of inventory, equipment and down time cost the company
$1 million. The Juckers and their team worked around the clock, scrubbing the equipment they were
able to salvage. The SBA disaster loan for $873 thousand allowed them to purchase new equipment
and supplies, and even hire extra employees to help during the holiday season. Three Brothers Bakery
opened just 17 days after the storm, and six weeks later, they were able to return to normal operations.
Small Business Person of the Year
2018
Phoenix
Award for Outstanding Small Business Disaster Recovery 2018

Michael H. Marsha, Owner & President
Ginger Marsha, Head Designer & Buyer/Sales Manager
Forest Lake Drapery & Upholstery Fabric Center Inc.
Columbia, SC
Forest Lake was ground zero for a monster storm in October 2015 that
dumped 18 inches of rain on the area in less than 24 hours. After the
flood, Michael and Ginger Marsha returned to the building which had
been home to Forest Lake Fabrics, a retail store serving South Carolina
and cities in North Carolina and Georgia since 1964, and surveyed a
scene of widespread destruction. The force of the flood blew a 20-foot hole in the back of the building.
Bolts of expensive fabric were washed downstream, the building was nearly destroyed, and the store’s
entire inventory, valued at about $1 million, was ruined.
Michael and Ginger were smart about rebuilding. They secured a temporary space to minimize
downtime. Fabrics and samples were stored there. Amazingly, Forest Lake Fabrics’ second floor escaped
damage, and they used that space to run the business. The couple used the company’s cash reserves to
keep their seven employees on the payroll. They received an SBA disaster loan for $735 thousand, which
they used to rebuild the property, replace inventory, and install storm shields to protect the property
from future floods. The year following their post-disaster reopening Forest Lake Fabrics saw back-toback months of record sales.
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Alabama

Small Business Person of the Year 2018

Charles Underwood II, Owner
C & R Movers, LLC
Birmingham, AL
Charles Underwood started C & R Movers in 2014 in his home at the
young age of 19 with not much more than a desire to own his own
moving business. Within months, he sought the help of the local
Small Business Development Center and an SBA 8(a) certification that
helped C & R grow from one to 11 employees and net annual sales of
nearly a quarter of a million dollars.
But success did not always come easily. Charles confronted a cash flow crisis when their largest
government contract failed to pay for eight months due to a payment system error. Refusing to lay off
employees, Charles resolved the situation by securing additional lines of credit, all since paid in full.
Charles has made sure to serve his community as well as his customers. C & R Movers pack and take
unwanted, non-perishable food items to the local Montgomery Area Food Bank as a proud partner of
“Move for Hunger.”

Alaska

Small Business Person of the Year 2018

Lori Brewer, President
Caffe D’arte Alaska
Alaska Coffee & Restaurant Equipment
Anchorage, AK
Lori Brewer moved to Alaska in 1992, after opening the first drivethru espresso stand in the country. She brought her experience
and expertise to the state where she met her longtime husband and
business partner Bob Brewer.
Lori and Bob have owned Caffé D’arte Alaska for 25 years. They have six retail stores, over 200
wholesale accounts, and a statewide espresso equipment repair business. Caffé D’arte Alaska employs
56 people and has assisted hundreds of new owners to open coffee and food businesses.
The Brewers have worked closely with the SBA’s Alaska Small Business Development Center as their
business has grown. Community involvement is a key philosophy among the Caffé D’arte staff and Lori
is involved with hundreds of charitable donations each year, with a special emphasis on cancer research.
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Arizona

Small Business Person of the Year 2018

Dirck Theodor Schou, President and CEO
HF Coors
Tucson, AZ
In 2003, Dirck Schou bought the assets of ceramics manufacturer HF
Coors in California and a building in Arizona, with the help of a $1.3
million SBA 504 loan. Drawing on over 45 years of experience, he
combined his Tucson-based Catalina China into the HF Coors of today,
which in 2017 had 55 employees and revenues over $3 million.
HF Coors manufactures top-flight commercial ceramic dinnerware
for the food service industry and consumers. From its inception as powdered clay to its delivery on the
restaurant table, he speaks with the confidence of familiarity and success when he details the process of
manufacturing ceramics, mixed from its own formula and created in its own factory.
Dirck has grown HF Coors by producing high quality products that remain the choice of many major
food chains and government buyers alike. Inspired by the 1,000 year-old pottery artwork of the ancient
New Mexico Mimbres culture, HF Coors’ products are made in the U.S., keeping the production of
ceramics alive in the country. The company’s ceramics and glazes are restaurant grade, durable and
chip resistant, with hand painted patterns that meet the highest standards.
Today, HF Coors makes reproductions of the Santa Fe Railway Mimbreño dinnerware pieces, which
are highly sought after as collector’s items, and has developed a skilled workforce in ceramic
manufacturing.

Arkansas

Small Business Person of the Year 2018

Joe Saumweber, Co-Founder & CEO
Michael Paladino, Co-Founder & CTO
RevUnit LLC
Bentonville, AR
RevUnit LLC, a digital strategy and product development studio
focused on enterprise transformation, was started by Joe Saumweber
and Michael Paladino in Bentonville, AR in 2012, as a two-man team.
RevUnit works with major enterprise clients to build custom digital
platforms that help the business, and its employees, work better by creating products that improve
employee communication, engagement, productivity, accessibility, and training systems. Help from the
local SBA office and an SBA backed loan early in the company’s history has allowed Joe and Michael to
focus on growth and innovation instead of cash flow concerns.
This year, RevUnit tripled its presence in Las Vegas with the acquisition of digital marketing startup
Teamvvork, and the company continues to expand its team of technologists in Dallas and elsewhere
throughout the country. Overall, RevUnit has grown 775 percent over the past three years, surpassing a
headcount of 60 digital transformation experts, with plans to continue building the team.
Michael and Joe are active in their community, volunteering in schools and mentoring local
entrepreneurs, among others.
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California

Small Business Person of the Year 2018

Matthew Cohen, CEO
Off the Grid Services, LLC
San Francisco, CA
After working in the hotel and hospitality industry and an
unsuccessful turn at running his own food truck, Tabe Trucks, Matt
Cohen drew on that experience to launch his own company, Off the
Grid, in 2010. While Tabe Trucks didn’t take off, Matt learned the insand-outs of the San Francisco food truck scene and put Off the Grid
in a position to organize markets for food trucks in San Francisco. Matt’s inspiration for the company
came from his experience on the Japan Exchange & Teaching Program observing food trucks’ operations
as part of Japan’s night life.
Off the Grid was able to accelerate its growth and expand with four SBA-backed loans. In 2015, the
company expanded to Sacramento and is considering expanding to southern California. It now operates
more than 50 weekly markets throughout the Bay area and approximately 60,000 people attend the
markets weekly, supporting over 200 independent vendors.

Colorado

Small Business Person of the Year 2018

Margot Langstaff, Managing Partner & Co-Owner
Elisa Hamill, Managing Partner & Co-Owner
LifeHealth
Littleton, CO
Founded by experienced clinicians with a solid business background,
LifeHealth has delivered customized healthcare since 2004. As a
100 percent woman-owned business, Margot Langstaff and Elisa
Hamill have built a company dedicated to improving the quality and
availability of preventive health care by providing quality clinical
services and solutions. LifeHealth has grown its business to employ 64 full-time and 286 parttime employees, and its revenue has grown to surpass $7 million in 2017 alone, with more than 300
customers nationwide.
LifeHealth has utilized various SBA programs and services, including business counseling from the
SBA’s Veterans Business Outreach Center and Small Business Development Center. The company
has also received an SBA loan and PTAC assistance, and participated in the SBA’s Emerging Leaders
Initiative and the 8(a) Business Development Program. The company was able to overcome a major
obstacle last year when a contract was terminated with an outstanding invoice of over $600,000 due.
Margot and Elisa were able to successfully scale the business and LifeHealth was awarded additional
contracts in several other states. These efforts resulted in being able to add to their staff, increase
revenue, and open additional offices in Washington, D.C. and San Antonio, Texas.
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Connecticut

Small Business Person of the Year 2018

April M. Lukasik, President
Bright & Early Children’s Learning Centers
North Branford, CT
April Lukasik gathered experience and cultivated her passion for the
care of others by working in her family’s small businesses. From her
great-grandmother’s greenhouse to her parents’ nursing home, April
learned the rewards of owning a small business.
April tapped into her entrepreneurial spirit and started her own child care center when she could not
find child care for her own children that met her needs. She opened her first Bright & Early (B&E)
Children’s Learning Center in 1997.
April received SBA guaranteed loans to help start and grow all of her daycare centers. She grew from 30
employees to 65 and has her fourth center scheduled to open in June 2018.
April gives back to her community by providing scholarships to local families in need of child care and
early education. She is President of Entrepreneurs’ Organization (EO) Connecticut Chapter and helps to
support other Connecticut entrepreneurs.

Delaware

Small Business Person of the Year 2018

Kim Adams, President
Mountain Consulting Inc. (MCI)
Dover, DE
In 2003, Kim Adams founded Mountain Consulting Inc. which provides
civil engineering design and land survey services for local residents
and small developers. From its humble beginnings and with only two
employees, the company has grown to over 23 employees, working in
three different states in the Mid-Atlantic Region.
As with any new business, there are challenges with securing working
capital for the company. Kim obtained a small loan with First State Community and a year later,
Artisan’s Bank converted the loan and extended a line of credit to MCI. WSFS Bank facilitated an SBA
CAP Line and SBA Express Line of Credit.
In 2014, MCI was certified through the SBA as a WOSB, HUBZone, and 8(a) business concern allowing
them to perform work in seven states and expand their market. MCI’s revenues have grown from
$250,000 a year to over $3,000,000 a year.
MCI gives back to the community by hiring locally, training, and donating to churches and school
sports.
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District of Columbia

Small Business Person of the Year 2018

Denita R. Conway, President and CEO
PROVEN Management, LLC
Washington, DC
Denita Conway’s ethos to “be better” was the drive behind the start of
PROVEN Management, LLC. Formed in 2008, the company provides
facility and logistics consulting services in addition to strategic
planning, program and project management, move management,
space planning and risk mitigation services across the mid-Atlantic
region. Within 10 years, Denita has grown the company to over 60
employees, generating nearly $5 million in contract revenues –a 50
percent increase over 2014.
As a minority, woman-owned business, Denita credits the SBA and its partners for having helped
her navigate steep learning curves and even steeper economic downturns, while strengthening her
financial, human resources and marketing acumen. PROVEN Management has received SBA assistance
via the 7(a) loan program; 8(a), HUBZone and EDWOSB certifications; DC PTAC assistance; and the
Emerging Leaders Program.
Role models and change agents, Denita and her two daughters recently opened the Conway Foundation,
a nonprofit offering financial assistance, training and mentorship to single mothers. PROVEN
Management also compensates its employees for volunteering their time in the community. Denita has
not only met her goal to be better, but is on her way to being the best.

Florida

Small Business Person of the Year 2018

Michael Zaffaroni, Owner
Liberty Landscape Supply
Jacksonville, FL
Michael Zaffaroni ventured into entrepreneurship after his job with
the Hyatt Hotel was eliminated because the September 11th terrorist
attacks impacted the hotel industry and after holding down jobs with
the Tampa Bay Lightning, an ice-hockey team and a pharmaceutical
company. Michael purchased Fernandina Mulch & Stone, a small
landscaping company in 2007 and renamed it Liberty Landscape
Supply in 2015. Today, Liberty’s inventory boasts over 1,800 different
items including plants, pest-control products, fertilizers and other goods.
With the help of the Small Business Development Center (SBDC) at the University of North Florida,
Liberty has doubled in size and relocated to a second location in 2017. The second location is
already profitable. Liberty is ahead of sales projections and has created six new full-time jobs in
the community. Michael is hoping to sell to the government with the assistance of the Procurement
Technical Assistance Center at the SBDC.
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Georgia

Small Business Person of the Year 2018

Peter Dugas, President & CFO
Tanya Barr Dugas, CEO
Technical Services Audio Visual (TSAV)
Athens, GA
Tanya and Peter Dugas opened TSAV, a woman-owned audio visual
design, staffing and installation company in 1997. With guidance
from the Athens Small Business Development Center (SBDC), TSAV
has grown from being a local sound design firm to an internationally
recognized leader in the AV industry, with a staff of 60.
Today, the firm does work with convention centers, government facilities, churches, athletic stadiums
and various other venues. TSAV designed and installed the AV system for the University of Georgia’s
football stadium.
Working with the SBDC taught the Dugas’ how to diversify their project portfolio, and that knowledge
was put to good use during the economic downturn. Many of TSAV’s projects were funded with
construction bonds. A slowdown in the construction sector hurt TSAV’s revenue. Thanks to their diverse
client base, they were able to turn a profit. Sales grew from $9 million in 2014, to $16 million in 2016.
The couple has served on various local boards, including Prevent Child Abuse Athens and the Athens
Economic Development Foundation.

Hawaii

Small Business Person of the Year 2018

Reginald Perry, Owner and General Manager
Barbers Point Aviation Services, LLC
Kapolei, HI
Barbers Point Aviation Services, LLC (BPAS) owner Reginald (Regi)
Perry has helped changed the face of Kalaeloa Airport over the past
seven years, from a former military airfield on Oahu’s west side to a
growing destination for military and private airplanes.
Regi, a retired U.S. Army major and commercial airline pilot, started
his business at the former Barbers Point Naval Air Station in 2010. He
initially launched a flight school, called Barbers Point Flight School,
which he still operates. However, in 2011, Regi won a state contract which allowed him to sell aviation
fuel on behalf of the state. It was the foundation for his aviation services company.
After initially operating as a one-man show, Regi received an SBA Patriot Express Revolving Line and
started expanding in 2013. He hired employees, invested in ground equipment and grew the business
through exceptional customer service. The company’s motto is hiki no, which is Hawaiian for “can do.”
BPAS has gone from one to six fuel trucks, selling 3.5 million gallons of aviation fuel annually. Regi said
that over the last four years his company has realized $20 million in business, which is the reason why
BPAS has been included on Pacific Business News’ list of the 50 fastest-growing small businesses in the
state. BPAS is an annual platinum sponsor for the Hawaii Army National Guard fundraising event and
supports other community events.
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Idaho

Small Business Person of the Year 2018

September Myres, President & CEO
Sundance Consulting Inc.
Pocatello, ID
In 2005, September Myres started Sundance Consulting Inc. to
provide her clients with solutions to environmental issues resulting
from Department of Defense activities on tribal lands. September
strives for her company to be a good steward of the land and assume
responsibility of the oversight and protection of our natural and
cultural resources.
With graduating from the SBA’s 8(a) program and guidance from the Small Business Development
Center, September received tools and training that enabled her company to strategically grow to
become a competitive force in the environmental services industry.
September has seen her company experience impressive growth in the last five years, noting an increase
in revenue of $10 million. She has seven satellite offices and has grown from 50 to 80 employees in that
five-year period.
September is very active in the community and donates to organizations such as the local food bank,
schools and youth programs.

Illinois

Small Business Person of the Year 2018

Rebecca Fyffe, President
Landmark Pest Management
Schaumburg, IL
Motived by a personal tragedy – her cousin was permanently
handicapped after contracting encephalitis from pigeon guano while
playing in a Chicago alley – small business owner Rebecca Fyffe strives
to manage pests and wildlife in ways that protect the environment
and public health. Landmark Pest Management provides innovative
residential, commercial and municipal pest management services
throughout the Chicagoland area.
SBA assistance has helped the company grow over time. Landmark is a certified Women’s Business
Enterprise, and has been a Procurement Technical Assistance Center client for seven years. Rebecca
utilized counseling services at an SBA Women’s Business Center, and received an SBA-guaranteed loan
that allowed the company to move to a larger facility.
Rebecca is a tireless advocate for improving her community, dedicating her time and resources to
educating renters about their rights. She also donates her time to the Wildlife Control Policy Institute
and has trained thousands of first-responders on proper protocol to prevent the spread of rabies.
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Indiana

Small Business Person of the Year 2018

Michele Durante Meyer, President/CEO
Creative Solutions Consulting Inc. (CSCI)
Indianapolis, IN
After being extraordinarily undervalued as an employee at a large
consulting firm, Michelle Meyer launched Creative Solutions
Consulting Inc. (CSCI) in 2002 with a mission. Every employee
would be valued through overtime pay, performance bonuses, and
achievement awards. Fifteen years and 151 employees later, this vision
remains at the core of CSCI’s mission and values.
CSCI received the critical help of the SBA’s 8(a) program in September 2009, and was awarded its first
prime contract in February 2010. With the additional help of SBA’s mentorship and educational tools,
Michelle has guided CSCI’s growth to a successful consulting firm with over $26 million in annual sales
from federal, state, and commercial clients throughout the U.S.
Michelle now dedicates her time to helping other local small businesses secure 8(a) certification by
teaching training classes, grantwriting workshops, and marketing. She also donates time and money to
local charities promoting animal welfare, youth engagement, and physical health.

Iowa

Small Business Person of the Year 2018

Bob Simpson, President
Big River Packaging
Clinton, IA
When the local International Paper plant closed in 2001, the city of
Clinton lost 355 jobs. Bob Simpson seized an opportunity for a niche
market business, which would flourish thanks to the experienced
professionals who stayed in the area.
It started with bakery boxes. Artisan bakers worldwide needed better
packaging to ship their cupcakes, macaroons and candy. Bob and his
team at Big River Packaging had the recipe for success. Bob’s 33 years of production and management
expertise in the folding carton industry established his reputation as a problem solver.
Big River Packaging opened in 2005, and relocated in 2012 to a big box retail location with 39 employees.
The company growth has been supported by five SBA 7(a) loans, all paid in full. The company generates
most of its $9 million in sales through e-commerce and its BRPBoxshop.com site. Today, the business
serves over 120,000 customers, including a small volume of international sales.
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Kansas

Small Business Person of the Year 2018

David Sasson, President & CEO
OverstockArt.com
Witchita, KS
Born in Israel, David Sasson came to the United States at the age of 24,
after serving in the Israeli military. In 2002, he founded OverstockArt.
com, an online retailer that offers hand-painted art reproductions,
when he discovered the market demand for hand-painted oil replicas
of great masters such as Van Gogh, Monet and Klimt.
David initially sold the artwork on Internet auction websites out of his
home. Soon, OverstockArt.com began to take off and established itself as one of the most significant
retailers of hand painted oil paintings on the Internet.
In 2016, David graduated SBA’s Emerging Leaders Program with a strategic growth plan for his
business. He continued fine-tuning his business plan with assistance from the SBA’s Kansas Small
Business Development Center at Wichita State University.
Today, OverstockArt.com has 20 employees, offices in two continents and works with suppliers and
providers from around the globe.

Kentucky

Small Business Person of the Year 2018

Lesme J. Romero, Owner & Manager
Lexington Pasta/Lexington Pasta Garage
Lexington, KY
Lesme Romero started EZ Foods after migrating to the U.S. from
Venezuela. Having solidified a friendship with chef Reinaldo Gonzalez
in college over many a pasta night, Lesme decided to launch a pasta
business in 2009. The Lexington SBDC and an SBA loan helped Lesme
and Reinaldo streamline production, develop a business plan, and
refinance debt with great success: the company has grown from two to
15 employees and sells nearly $1 million annually.
Lesme faced a crisis when a driver crashed into the pasta store in the middle of the night, but local
customers cheered Lesme on and pushed him to use the rebuilding as an opportunity to update the
location’s look.
Now a U.S. citizen, Lesme serves his community by donating time and money to a number of different
causes in health, youth, and economic development.
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Louisiana

Small Business Person of the Year 2018

Keith O’Neil Porta, Managing Member
APC Construction, LLC
Harvey, LA
Keith O’Neil Porta, the son of immigrant parents who fled the
Nicaraguan Revolution, is living proof that dreams really do come true.
He knew early on that his passion was running his own business. So
with $500, an old Toshiba computer and a folding table, a birthday gift
from his mother, Keith started APC Construction in 2006.
In its first year, APC grossed $24,000. Now it has gross revenues of
$24,700,000, $2,000,000 net profit and employs 165 people. APC is 8(a) and HUBZone certified. In 2017
Keith purchased an eight-acre waterfront yard and office in Harvey, Louisiana. There are also offices in
Hyattsville, Maryland and Tamuning, Guam and numerous 8(a) and HUBZone contracts.
Keith contributes to Operation Hope, Louisiana Wildlife Agents Association, American Diabetes
Association, and several others. He is Chair of the Southern Regional Minority Development Council.

Maine

Small Business Person of the Year 2018

Beth Shissler, President & COO
Donald Oakes, CEO
Seabags, LLC
Portland, ME
Beth Shissler began building Sea Bags in 2006 to create something
new from the old bits of sailcloth left over from the construction
of the iconic boats in Maine’s harbors. Beth catered to tourists
looking for unique, artisanal souvenirs with the help of SBA loans.
With the help of CEO Donald Oakes, Beth built Sea Bags into a
company of 100 employees, 13 retail outlets, and over $6 million in
annual sales of recycled sailcloth totes and gear.
Beth and Donald bring the company’s ethos of environmental stewardship into their community
service commitments, serving on the boards of multiple local environmental nonprofits. Both
additionally are active in the small business community, partnering with SCORE and other local
organizations to host workshops for aspiring entrepreneurs.
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Maryland

Small Business Person of the Year 2018

Tammy Beideman, Owner
Sweet Elizabeth Jane
Ellicott City, MD
Sweet Elizabeth Jane (SEJ) is a vintage-inspired lifestyle store carrying
a variety of unique clothes, accessories and home items. Tammy
Beideman opened the store in 2011, with startup help from the SBA. As
her business grew, Tammy received SBA loans to purchase inventory
and store fixtures. By 2015 she had 20 employees and $1 million in
sales.
The massive flood that hit Ellicott City in July 2016 destroyed the store. Tammy reached out to the SBA
for a low-interest disaster loan, which she used to relocate, and rebuild SEJ. She also worked with the
Maryland Small Business Development Center, mapping out a plan to reopen by November 25.
Tammy’s determination led to SEJ’s reopening in November 2016 to a larger space, a staff increase of
32, and a 43 percent increase in sales in 2017 of $1.4 million.
SEJ is an active partner in the Ellicott City community. The company donates merchandise to a local
nonprofit resale store that trains and educates adults with autism.

Massachusetts

Small Business Person of the Year 2018

Joseph Melville, Co-Owner
Gary Melville, Co-Owner
Melville Candy Corporation
Randolph, MA
The candy business has been engrained in the Melville family heritage
for more than 75 years by Grandpa Francis E. Melville and his brothers,
who perfected a candy recipe that has endured generations. Gary
Melville started Melville Candy Corporation after being laid off as an
iron worker in 1978, going door-to-door selling his signature lobster
lollipops and old time barley lollipops to restaurants, convenience stores and gift shops. Gary’s son
Joseph joined him in 2000 and expanded the company’s operations and distribution channels.
Sales grew significantly, but Melville lacked sufficient space to accommodate the growing demand.
With the help of two SBA loans, Melville Candy purchased a new state of the art facility allowing it to
increase profitability and increase the number of employees from 90 to 150. The company expanded
internationally with distribution partners such as Kennedy Space Center, Walmart, CVS, TJX Corp, and
Homesense & Winners in Canada.
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Michigan

Small Business Person of the Year 2018

Albert F. Zehnder, Chairman & CEO
Zehnder’s of Frankemuth Inc.
Frankenmuth, MI
Zehnder’s of Frankenmuth is a third generation family-owned
business bought by the Zehnder family in 1928. Today, Zehnder’s
draws three million tourists annually and was voted best day trip in
Michigan.
Albert F. Zehnder serves as the Chief Executive Officer of Zehnder’s of
Frankenmuth Inc. Albert joined the company in 1976, and has been an
Officer in Zehnder’s Bavarian Haus Motel Inc. since 1989 and has been an Officer in Frankenmuth Golf &
Country Club Inc. since 1984.
Zehnder’s pioneered the concept of a winter destination in Frankenmuth with the addition of a
waterpark, arcade, dining and family suites. In 1991, they started a snow and ice carving festival which
attracts 200,000 people annually. Zehnder’s received a $5 million SBA 504 loan for a $20 million
expansion to its Splash Village, which has grown from 30 percent of corporate sales to 46 percent, and
has provided over 50 percent of corporate profits. The company has 942 employees and had $33.6
million in revenues in 2016.
Throughout their history, Zehnder’s has played a significant role in increasing tourism in Michigan,
made a long-term commitment to the local and state economy, and fully supports their employees’
volunteer and charitable activities.

Minnesota

Small Business Person of the Year 2018

Brenda Nolby, CEO
Jam Hops Gymnastics Factory Inc.
Ham Lake, MN
From handsprings to business owner, Brenda Nolby’s passion for
self-growth is matched by her drive to help others succeed and to help
her community thrive. Jam Hops Gymnastics Factory Inc. does just
that. Formed in 1997 as a recreational and competitive gymnastics
company, Jam Hops grew rapidly and added new programs and
locations with the help of SBA financing. That included opening a
second location in 2005, and another in 2014.
Brenda, who began working for the company in the early 1990s, became the sole owner in 2013 and
now Jam Hops employs 87. The company’s success has not been without struggle. Ten years ago,
enrollment dropped deeply and the company was on the verge of bankruptcy. Brenda stopped paying
herself a salary and her business partner took on a full-time teaching job.
Through it all, Jam Hops paid its bills on time, and the gratitude Brenda felt toward her community
inspired her to start “Jam Hops Gives Back.” Since the campaign started in 2013, it has donated nearly
$64,000 and thousands of pounds in food and clothing.
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Mississippi

Small Business Person of the Year 2018

Barbara and Tim Alamsha, Owners
Rock U 2
Ocean Springs, MS
Tim and Barbara Alamsha were veterans of the music business when
they decided to open Rock U 2 in May 2011. They had performed
together as working musicians, and Tim previously worked as an
entertainment director for both Walt Disney World and Universal
Studios in Florida. Once settled in the Mississippi Gulf Coast, the
couple wanted to work together again and do something involving
children and music, which inspired the opening of Rock U 2.
Barbara and Tim had initial and ongoing SCORE counseling with David Philos developing a business
plan. The SBDC gave assistance and guidance when they were looking to purchase their first building,
and also aided them in completing their loan package. Business growth in sales and employees has been
constant. From 2014 to 2017 Rock U 2 grew in sales by 140 percent, employees grew 150 percent, net
profits by 145 percent and net worth by 380 percent. This growth and the continued growth of
Rock U 2 are due to the innovative business model. In 2017, Rock U 2 expanded and purchased a 9,000
square-foot building to also offer dance classes for ages two- adult in ballet, movement, film and
theater.
The Alamshas established the Rock U 2 Foundation, a 501 (c) (3) public charity, to provide scholarships
for musical instruments, music lessons, interactive music programs and resources to underserved
children in Harrison and Jackson Counties.

Missouri

Small Business Person of the Year 2018

Melissa A. Smith, DDS, Owner & Operator
Washington Smiles Complete Health Dentistry
Washington, MO
Who knew that within three years of accepting a position as a
managing dentist that Dr. Melissa Smith would become the owner
and rebrand the business as Washington Smiles Complete Health
Dentistry.
In 2007, Dr. Smith and her six employees worked out of a 2,200
square-foot facility and generated annual revenue of $380,000. In her
first year of ownership, revenue increased by 44 percent. With guidance from SBA’s SCORE and a $2.5
million SBA 504 loan, she grew the business to 31 employees who provide service from three locations
and generate $3.9 million in revenue.
Dr. Smith’s success has afforded her the opportunity to use her skills as a dentist to provide free
dental care to hundreds of Hondurans who lack access to dental care. In a very short period, Dr. Smith
performed approximately 250 tooth extractions! Locally, she initiated an annual “Free Dental Day”for
a pregnancy assistance center, veterans and others in need. Dr. Smith also implemented a “Free Smile
Makeover” contest and a “Shadow a Dentist, Hygienist, or Assistant” program.
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Montana

Small Business Person of the Year 2018

Charles “Skip” King, Owner
King’s ACE Hardware
Billings, MT
Charles “Skip” King is a second generation owner of King’s ACE
Hardware in Billings, Montana. His father purchased their first
hardware store in 1987, and a second store the following year. Both
stores were converted to ACE Hardware stores in 1995. Skip assumed
the day-to-day management of the company when his father passed
away unexpectedly in 1997.
There has been tremendous growth in the business since 2010 with the construction of two new stores
in Billings, and purchase of an existing ACE Hardware store in the neighboring community of Laurel in
2012. Skip utilized the SBA 504 loan program to fund his growing business with total financing to date
of $2,534,000. The five combined stores have over 84,000 square feet of retail space and generate just
short of $18,000,000 in sales, with 103 full and part-time employees.
The business carries a large line of pet food and supplies, home brewing equipment and other unique
products and services. The stores provide postal services and are a one stop USPS place for sending
packages. Finally, there is free popcorn available to customers as they shop!

Nebraska

Small Business Person of the Year 2018

Mark Anthony Santo, President
Mark VII Enterprises Inc.
Omaha, NE
After working nearly 20 years overseas as a project manager with
a government defense contractor, Mark Santo found himself at a
crossroads when his second career came to an end. Even though he
was long on experience, he searched for work nearly a year before
meeting business counselors from the SBA’s Nebraska Small Business
Development Center, who encouraged Mark to use his industry
credentials and experience to strike out on his own. With guidance
from the SBDC and the Nebraska Procurement Technology Assistance Center, Mark started Mark VII
Enterprises in 2011.
Mark VII Enterprises oversees the operation of all phases of construction projects worldwide, ranging
from $1 million to over $500 million. By 2015, the company had won its first $1 million contract, a make
or break experience for Mark who had to re-mortgage his home to secure the bonding. The contract
was successfully completed on time and on budget, saving his home. Today, the company has tripled
its sales, netted steady government contracts, and doubled its workforce to 11 employees as a servicedisabled veteran-owned and HUBZone certified small business.
Mark supports many local veteran-focused organizations to help increase business opportunities for
other veterans and disadvantaged persons.
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Nevada

Small Business Person of the Year 2018

Mehdi Zarhloul, Founder & CEO
Crazy Pita Rotisserie & Grill
Henderson, NV
Mehdi Zarhloul came to the United States from Casablanca, Morocco
at age 16 with $30 in his pocket and a dream to pursue his culinary
passion. In 2006 he opened his first “fresh casual” Mediterranean
cuisine restaurant, Crazy Pita, in Las Vegas, and quickly opened three
more locations. Their grilled-to-order skewers and tableside service
make Crazy Pita a rarity in casual restaurants.
The 2008 recession hit Las Vegas hard, yet Crazy Pita was able to thrive and expand. In the years that
followed, however, changing consumer trends and a still-struggling local economy affected Crazy Pita,
culminating in sales decline in 2015. Their business restructuring in 2016 stimulated a revenue increase
of 10 percent, allowing the company to keep 15 employees per location. SBA assistance in the form of
two 7(a) loans also supported Crazy Pita’s success.
Mehdi supports Las Vegas nonprofits, and the company donates $40,000 annually to local charities.

New Hampshire

Small Business Person of the Year 2018

Mark Wentworth, President & CEO
Green View Technologies Inc.
Rollinsford, NH
The entrepreneurial spirit is innate in Mark Wentworth. Mark grew up
in a successful family-owned greenhouse, oil distribution and service
small business. That experience provided him with the expertise to
launch Green View Technologies. In 2010, Mark acted on his vision of
refining used oils to reduce toxic emissions associated with burning
used oil by securing a $4.68 million SBA-backed loan to build a new
facility.
Despite challenges with construction of the facility and delays in delivery of critical specialized
equipment, by 2012, the facility was up and running, making it the first operating re-refining facility
in New England. Today, Green View Technologies has 15 employees. When it receives a gallon of used
motor oil, it returns 98 percent of it as quality base oil, fuel and asphalt material used in roofing and
paving. This year, the company plans to add to the facility and expects to double its current output.
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New Jersey

Small Business Person of the Year 2018

Richard C. Spanier, President & CEO
Rudolph Research Analytical
Hackettstown, NJ
You could say when opportunity knocked Richard C. Spanier took
full advantage of it. That opportunity came in 1996, before Rudolph
Research Technologies was sold to a private equity company. Rudolph
Research Analytical was spun off as a privately-owned S-Corporation
with Richard as its owner.
Today, Rudolph Research Analytical manufactures automatic, digital, bench-top refractometers,
polarimeters, saccharimeters and density meters using light as a measurement medium. Under
Richard’s leadership, Rudolph has grown to 70 employees with sales in excess of $12 million. Richard
turned to the SBA in 2015, for a $1 million Export Working Capital loan to help support the company’s
export sales. International sales now account for 67 percent of sales and the company has offices in
Japan and Brazil, with plans to open an office in Germany. Rudolph has established itself as a premier
vendor with products that are used globally by more than 5,000 customers, on six continents and in
over 80 countries around the world.
Over the past three years, Richard and Rudolph Research Analytical have donated more than $150,000
to charities like Christian Ministry, the Wounded Warrior Project and the local Elks Club.

New Mexico

Small Business Person of the Year 2018

Jasper Riddle, President & Winemaker
Noisy Water Winery & Cellars
Ruidoso, NM
Jasper Riddle was thrust into business ownership upon returning home
to buy controlling shares in his family’s new company in 2010. The
young entrepreneur transformed a struggling winery into a thriving
employer in rural New Mexico.
Noisy Water Winery now has six locations, in four cities, with
44 employees. Jasper took advantage of training and counseling from the local Small Business
Development Center, and was able to accomplish a 38 percent growth in sales, and a 124 percent net
profit increase. He also converted his production facility to solar power using a grant from the U.S.
Department of Agriculture.
Jasper is a business leader invested in the well-being of his hometown. All proceeds from his “Tighty
Whitey White” wine go to scholarships for local high school students, and he regularly donates to area
nonprofits. A board member of four local economic development organizations, Jasper is committed to
the growth of his community.
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New York

Small Business Person of the Year 2018

Snehal (Raj) Dayanidhan Thakkar, President & CEO
FOREsight Financial Services for Good
New York, NY
One of charter schools’ missions is to close the achievement gap and
meet the educational needs of low income students. However, one out
of every seven charter schools fails due to financial mismanagement.
Raj Thakkar recognized this problem and founded Charter
School Business Management (CSBM) to provide expert financial
management to charter schools in 2006. The company now brings in
$7.5 million in revenue and employs 51 people.
When changes to charter schools in New York City threatened the company, Raj added another company
to his business model with the help of a Small Business Development Center, and his company is now
known as CSBM/FOREsight Financial Services for Good. The new company serves 35 percent of the
charter schools in New York City and helps more than 150 other nonprofits across the country. The
company has impacted over 35,000 students and has managed over half a billion dollars in public funds.

North Carolina

Small Business Person of the Year 2018

Andrew Matroni, Founder & CEO
Queen City Catering
Charlotte, NC
Andrew began working in the food industry at age 14 as a pizzeria
dishwasher and ascended from there. When his employer began
struggling in 2010, Andrew decided to go out on his own and start a
new, innovative catering company - Queen City Catering. Queen City
Catering has experienced significant growth in less than a decade. In
2010, its first year of operations, sales were less than $35,000 with a
negligible profit. In 2016 sales climbed to almost $3 million.
Andrew used an SBA 504 loan to consolidate and renovate the business headquarters –a cumbersome
effort. The construction contractor dramatically underestimated costs and poorly managed
subcontractors, compelling Andrew to find a new contractor that eventually finished the job. Now at the
helm of a successful company, Andrew donates to over a dozen community organizations and founded
the nonprofit Queen City Catering Helps to further aid needy neighbors.
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North Dakota

Small Business Person of the Year 2018

Kari Marie Weigel, Executive Director/Owner
Sylvan Learning Center
Bismarck, ND
Kari Weigel took over the ND branch of Sylvan Learning Center from
her mother in 2008, having decided that she wanted to help students
as she had as an adolescent assisting her mother.
Kari successfully applied for an SBA 504 loan in December 2014,
and used it to expand into a new building and plan future satellite
programs.
Committed to serving all students in North Dakota, Kari overcame the difficulty of reaching students in
remote rural areas by carrying Sylvan’s programs out of the learning centers and into rural schools and
investing in field-ready technology. Thanks to Kari’s tenacity, her business has grown to record almost
$1.6 million in annual sales and employ an average of 70 employees--nearly doubling in size in only a
few years.
Kari’s dedication to her community extends far beyond Sylvan. In addition to volunteer teaching, Kari
pledges her time to her church and the PTO of her children’s schools.

Ohio

Small Business Person of the Year 2018

David Nolan, President
Quality Control Services, LLC
Cleveland, OH
In 2004, Dave Nolan had already accomplished the incredible. Less
than three years after a motorcycle accident rendered him an amputee,
he had retrained in a new professional field and launched a successful
career in infrastructure inspection.
A desire to return home to Cleveland, Ohio prompted Dave to establish
his own business that October. After six years of cold calling and
contract bidding, Dave’s Quality Control Services, LLC hired its first employee in 2010. Desiring further
growth, Dave became SBA 8(a) certified, entered into the Mentor/Protégé Joint Venture and secured 7(a)
and 504 loans to purchase headquarters space, all in one year. Fifteen years later, QCS has grown to 35
people and boasts nearly $5 million in annual sales.
Out of the office, Dave contributes time to amputee support groups, sharing his belief that “staying out
of the comfort zone is the only way to grow—that’s where the magic happens.”
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Oklahoma

Small Business Person of the Year 2018

Tracy Evans, CEO
Woodward Wellness Center, LLC
Woodward, OK
Tracy Evans left her 18-year career as a manager in the insurance
industry to turn her passion—physical fitness—into profit and opened
Woodward Wellness Center in 2013.
An accomplished marathoner—she won the Oklahoma City Memorial
Marathon in 2004, and has run the Boston Marathon and other races
nationwide—Tracy opened her fitness facility with help from an SBA
guaranteed loan. The Wellness Center is furnished with the latest exercise equipment, separate cardio
and spin rooms, outdoor volleyball and basketball courts, and supervised spaces for children.
Despite recent disasters, which include a destructive tornado in 2013, wildfires in 2016 and 2017, and an
extreme drought, the net worth of the company has increased from $24 thousand to $152 thousand. The
Wellness Center has four paid staff, in addition to 11 trainers and fitness instructors who use the space,
creating jobs for themselves.
Tracy serves on several local charitable committees, and is involved in the planning of annual
fundraisers.

Oregon

Small Business Person of the Year 2018

Matthew Gregory Higgins, Owner
Coava Coffee Roasters Inc.
Portland, OR
Matt Higgins dreamed of roasting and preparing coffees that would
be exciting for professional baristas and everyday drinkers alike, so
in 2008, Coava was born. Matt knew that in order to achieve this, he
needed to source exceptional “coava” coffee beans as the foundation
of his company.
Coava has now expanded to three locations in Portland and one in
San Diego, along with a new roasting facility. The expansion was fueled with the help of an SBA 7(a)
loan totaling $509,000 to finance a coffee roaster and fund improvements to its second retail location
in 2014. In 2015 and 2016, a $1.4 million SBA 504 loan helped fund the purchase of a commercial
building expanding its coffee roasting operation. An SBA $425,000, 7(a) loan provided the capital for
improvements to the new San Diego location in 2017.
Coava’s success is its commitment to give back to the local community through donations to local area
shelters and organizations providing emergency social services.
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Pennsylvania

Small Business Person of the Year 2018

William Campbell, CEO
Water Treatment Services
First Defense Operations Management
Monroeville, PA
Hospitals and communities continually tap Bill Campbell’s talents.
The owner of Water Treatment Services has created a ripple effect in
the industry. He not only helps provide quality drinking water, he’s
also a leader committed to stopping the spread of Legionella.
The Naval electronics assistant, nuclear engineer and MBA graduate took the plunge 12 years ago
opening the doors to small business ownership hoping to provide more and better services to customers.
He utilized the SBA for SDVOSB certification, its Emerging Leaders Program and an SBA line of credit.
His company has grown leaps and bounds. Employment in the past three years has increased a
whopping 433 percent from three to 15 team members. Likewise, sales have soared 30 percent from
939,000 to $1.5 million over the same time frame.
Off the clock, Campbell is helping students understand the need for clean drinking water. As a veteran,
he donates to numerous charitable organizations.

Puerto Rico

Small Business Person of the Year 2018

Alexander Gómez, President
Tijuana’s Bar & Grill Corp.
San Juan, PR
Alexander Gómez started his career in the food and beverage
industry when very young, first in the family’s business, and later
in restaurants across Puerto Rico and in California. He has over
20 years of combined experience in restaurant service, operations
management and administration. Alexander also has a degree in
Business Administration from the Inter-American University of Puerto
Rico. Implementing what he learned during his career, Alexander
opened the first Tijuana’s in 2003, a full-service Mexican restaurant in San Juan with a capacity to
accommodate up to 70 patrons. In 2007, Alexander expanded the Tijuana’s concept and opened a
second restaurant in Old San Juan, and later a third one in Guaynabo. The vision of growth motivated
Alexander to create the Tijuana’s franchise and the first franchise restaurant opened in Caguas. Later,
in 2015, Alexander created Tijuana’s Express. Currently, Alexander’s expansion initiative has created
over 100 job opportunities among all restaurants, contributing to Puerto Rico’s economy.
Alexander also contributes to his community by supporting minor sports leagues such as baseball,
volleyball and basketball teams, providing funds and uniforms to the children. After Hurricane María
he supported the community delivering lunches to affected people, the homeless and nonprofit
organizations.
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Rhode Island

Small Business Person of the Year 2018

Kelly Mendell , President & Majority Owner
MIKEL Inc.
Middletown, RI
In 2002, just three years after her father founded the defense
technology start-up MIKEL Inc., Kelly Mendell began as the managing
director. By 2008, Kelly was the President and majority owner in the
now woman-owned company.
Under her leadership, Kelly was able to secure government contracts
that would keep them in the black from 2008 to 2011. She added over
47 jobs in 2017 bringing the total number of employees to 175 with an average salary of $65,000. The
company has continued its growth winning several new contracts for engineering services, SBIR and
products.
Kelly also manages to make time to sit on panels for the National Conference on Women-Owned
Businesses discussing her Small Business Innovation Research (SBIR) success story, the Small Business
Association of New England (SBANE), and SENEDIA, which promotes the defense business in Southeast
New England, STEM in schools, and increases the visibility and education for those in the defense
sector.

South Carolina

Small Business Person of the Year 2018

Ronald David (Dave) McNeil, Owner & CEO
Hannah Solar Government Services (HSGS), LLC
Charleston, SC
After eight years as a service-disabled veteran owned small business
owner, Dave McNeil and his 25 employees provide services for several
government agencies including the Department of Defense, NASA, and
the Department of Veterans Affairs.
With the backing of the SBA, in 2015 HSGS secured a working capital
loan of $1,021,000 and a $350,000 line of credit to assist with the
expansion/growth of the firm. The working capital loan was used to hire new employees and move
into a larger building. The line of credit was used for floating material deposits for the large amount of
contracted projects. Dave and his employees have also participated in classes and webinars offered by
the local Procurement Technical Assistance Center and the Small Business Development Center.
Dave also finds time to volunteer as a mentor for senior college cadets at The Citadel and is proud to
have a hand in shaping the minds of our youth.
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South Dakota

Small Business Person of the Year 2018

Kevin Nyberg, President/CEO
Nyberg’s Ace Hardware Inc.
Sioux Falls, SD
Nyberg’s Ace Hardware Inc. was established in 1958, and Kevin
Nyberg took over the family business for his retiring father in 1981.
The original store continued growing with five additions located
throughout Sioux Falls.
Throughout the years, the company used the SBA’s loan programs. In
2017, Kevin used the SBA 504 loan program to purchase and renovate
a historic building in the downtown area. This project is a great asset to redevelopment of that area, not
only providing more jobs, but also giving the residents their first neighborhood hardware store.
Sales, profits and number of employees have consistently grown from year to year with sales of over
$15 million and employing over 120 in 2016. Revenues for just the new downtown store are projected at
$740,000 for the first year.
The business was also honored with the Governor’s Award for its contribution to the employment of
people with disabilities.

Tennessee

Small Business Person of the Year 2018

Joseph Powers, Owner
Green Cube Solutions, LLC
Blountville, TN
A year after graduating with a degree in Construction Engineering
from Eastern Tennessee State University and with the help of the
Tennessee Small Business Development Center, Joseph Powers
founded Green Cube Solutions, LLC (GCS) in 2012.
Green Cube provides storage containers for rent or sale for various
purposes ranging from farm and residential storage to commercial
platforms for the Northeast, Midwest and Southern regions of the U.S. Its containers can be seen on the
back of trucks, trains and large ships.
Some of Green Cube’s custom projects include “tiny home” builds and containers with multiple doors
that allow a platform for self-storage facilities. Green Cube’s sales have increased by more than 62
percent between 2014 and 2017. In 2014, Joseph started Eastern Tennessee Transport, a roll-off
dumpster service that offers smaller dumpsters to provide hauling and transportation services. In 2017,
GCS moved into a new facility which houses both businesses.
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Texas

Small Business Person of the Year 2018

Von Cheyenne Washington Sr., President & CEO
Integrated Defense Applications, LLC
El Paso, TX
After serving honorably in the U.S. Army, then working with Lockheed
Missiles as a THAAD missile expert, Von retired in El Paso, Texas and
decided that the time was right to start his own business. In 2007,
he founded Integrated Defense Applications, named in honor of his
grandmother (IDA). IDA is a government contractor specializing in
systems analysis, information technology and facilities management.
IDA started with a dream, and one employee. Today, IDA employs 87 people in El Paso, Texas and
Richland, Washington.
Regardless of the challenges that IDA has faced over the years, their revenues continue to grow from
year to year. This growth is due in large part to Von’s expertise at business development and by utilizing
the assistance of SBA’s programs, like 8(a), to help overcome obstacles.
Von readily gives of his time, talent, and expertise to support marriage groups, family organizations and
soldiers.

Utah

Small Business Person of the Year 2018

Paul Casper Merrill, President & CEO
Casper’s Ice Cream Inc.
Richmond, UT
As a boy, Paul Casper Merrill watched as his grandfather and father
made the switch from hand dipping the Casper’s ice cream bars
into chocolate and chopped peanuts, to an automated process that
increased the company’s competitive edge. Paul’s first move when he
took charge of the company in 2002 was to consolidate ownership of
the company that was founded in 1925. He also set a goal of growing
Casper’s annual revenue to $20 million by 2020.
The company hit a wall when sales declined during the recession that began in late 2007. Paul decided
to halt expansion plans and implemented lean manufacturing, which included eliminating waste and
focusing on continuous product improvement. By 2012 sales began to grow as Casper’s products, which
includes Casco® Nut Sundaes and FatBoy® Ice Cream Sandwiches were being distributed to more
than 6,800 retail locations nationwide. In 2014 the company built a new, larger plant with help from
an SBA 504 loan. During the next two years, the company’s sales increased $6 million annually, from
$22 million in 2014 to $35 million by 2016. Two more SBA loans supported the company’s further
expansion. Paul reached his $20 million in sales target six years ahead of schedule.
Paul serves on the board of a local nonprofit supporting children with disabilities, and facilitated
donations to help a local hospital’s Prosthetics and Wheelchair departments.
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Vermont

Small Business Person of the Year 2018

Sascha Mayer, Founder/Owner
Christine Dodson, Founder/Owner
Mamava
Burlington, VT
As breastfeeding mothers who traveled extensively for work, Sascha
Mayer and Christine Dodson found themselves using their breast
pumps in very unsanitary locations such as bathrooms, cars, and other
locations. They knew there had to be a better way. Mamava was their
solution.
Founded in 2013, Mamava designed the first and only free-standing lactation suites for nursing mothers
on the go. After obtaining an SBA microloan from Community Capital of Vermont, the company hired
its first employee. Since then, it has tripled its sales, earning $4.2 million in sales in 2017 and bringing
on 13 full-time and three part-time employees. They expect to hire 10 more employees this year.
There are now more than 400 Mamava suites in airports, stadiums, convention centers, hospitals,
schools and private businesses throughout the United States. Sascha and Christine have also partnered
with other organizations to donate lactation suites to airports, a zoo, a school and a public health
department.

Virginia

Small Business Person of the Year 2018

David S. Kyle II, President & CEO
Trademasters Service Corporation
Lorton, VA
Owner David Kyle’s passion for Indoor Environment & Energy
Efficiency (IE3), formerly known as HVAC, began in high school. At 17,
he envisioned starting a company filled with promising technicians to
service homes and businesses. Ten years later, having married Beth,
in addition to acquiring his HVAC credentials, David would combine
his industry experience with his wife’s business degree to launch
Trademasters Service Corporation from their basement office.
Since its founding in 1990, Trademasters has experienced a 20 percent average annual growth in
revenue. With 2016 sales approaching $20 million, the firm employed 135 workers ( 10 percent are
veterans) – nearly twice its total employee count from 2014. David credits such growth to a host of SBAdriven programs and partnerships, including its loan program, SCORE, PTAC, and the company’s 8(a)
certification in 2009, which he says was critical to entering into and remaining successful within the
federal government contracting space.
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Washington

Small Business Person of the Year 2018

Danny House, Owner
Dan The Sausageman
Burien, WA
Danny House began his entrepreneurial journey by selling smoked
meat snacks door-to-door as a college student in 1988. He continued
his door-to-door route for 22 years creating his own style by
introducing himself as “Dan The Sausageman”, which proved to
make people buy his products.
Dan grew his business by expanding into gift baskets, wholesale, a
retail store, and a partnership with 1-800-Flowers. In 2017, his local brand became national, which
enabled him to turn nine seasonal workers into full-time year-round staff. In that same year, sales
increased by 214 percent. To keep up with his company’s growth, Dan received an SBA loan to purchase
retail and warehouse locations. He continues to work with the Small Business Development Center to
plan for future growth.
Dan regularly sponsors and hosts the Burien Brat Trot 5K, sponsors meals for the Highline Schools
Foundation and matches contributions for an annual scholarship to local students to attend trade
school.

West Virginia

Small Business Person of the Year 2018

Douglas Tate, President & CEO
Alpha Technologies Inc.
Hurricane, WV
Douglas Tate joined the U.S. Army directly out of high school. He
served with distinction for nine years including time in a special
infantry unit where he saw action on the front lines. During his
military career he studied data communications and engineering.
Douglas was forced into medical retirement from a service related
injury but the skills he learned while enlisted helped him become a
critical thinker and shaped his path to entrepreneurship.
Alpha Technologies, formed in 2000, is a business technology focused company providing
comprehensive solutions to allow clients to focus on business growth while Alpha manages their
technology. They staff more than 40 employees, serve 10 states and 17 countries. Douglas has utilized
many SBA programs and services, including: SBDC counseling that led to getting VA certification as
a SDVOSB, counseling from SBA leading to them receiving a grant from the Governor’s Guaranteed
Workforce over $100,000 in training funds, Federal Acquisition Management training taught by SBA,
and a $4.8 million SBA international trade loan to build a 35-mile high-capacity fiber ring around
Charleston, WV.
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Wisconsin

Small Business Person of the Year 2018

Miles Harter, CEO
Curt Greeno, President
Dynamic Recycling
Onalaska, WI
Miles Harter and Curt Greeno launched Dynamic Recycling in 2007
as a humble outfit that manually disassembled electronics, largely
serving residential customers. From there, Miles and Curt started
testing and remarking electronics and now provide full-service
electronic recycling services to some of the largest healthcare, state
agencies and Fortune 500 accounts in the United States.
Curt and Miles secured an SBA 504 loan that enabled them to expand to a new location in Onalaska,
Wisconsin. Dynamic Recycling’s impressive growth has sometimes seemed too much to handle—in one
year, the company grew over 300 percent. But Miles and Curt proved up to the challenge. The company
now earns $55 million in revenue annually, employs more than 200 team members, and growth has
stabilized.
Curt and Miles practice profit-sharing to ensure their employees directly benefit from Dynamic’s
extraordinary success and support a variety of local, national, and international causes including food
banks and environmental protection efforts.

Wyoming

Small Business Person of the Year 2018

Tyler Reed Miller, President
Earth Work Solutions
Gillette, WY
Armed with his Civil Engineering degrees and engineering licenses
in four states, Tyler purchased Osborne Brothers Construction in
2006 with a partner, and changed the name of the company to Earth
Work Solutions (EWS). Earth Work Solutions is a heavy equipment
construction company that focuses on industrial and commercial
projects.
EWS has been in the aggregate business for over 30 years, but within the last several years has
developed a unique aggregate source that, through a manufacturing process, is marketable throughout
the United States. Since 2010, EWS has expanded the market area to almost every state in the country
by marketing its product to transportation agencies and educating agencies on the benefits of their
domestic product compared to imports from China.
EWS has survived two economic downturns, in 2008 and 2014. Their focus on developing their
aggregate business and diversifying away from the energy sector to a more stable market has allowed
the business to survive and to maintain profitability. EWS has worked with the SBA’s Wyoming Small
Business Development Center since 2011 and continues to do so.
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Small Business Investment Company of the Year 2018
Jeri J. Harman, Managing Partner and CEO
Avante Mezzanine Partners
Los Angeles, CA
Jeri Harman, managing partner of Avante Mezzanine Partners, a
woman-owned fund, has over 30 years of financing experience
involving over $1 billion in aggregate transactions. Avante provides
total debt solutions and junior capital for high quality, lower middle
market businesses that generate at least $3 million in cash flow. While
not an exclusive focus, Avante also provides capital to women and
minority-owned companies. It invests between $5 million and $25
million of capital in unitranche or one-stop debt and traditional mezzanine
debt and minority equity per transaction.
The fund also works with private equity and independent sponsors in buyout transactions and
entrepreneurs and owners to finance leveraged recapitalizations, refinancings, acquisitions and
growth capital. Avante has over 100 years of combined partner experience with more than $1.4 billion
of investments completed. Its industry experience include aerospace and defense, business services,
consumer products, distribution, education, healthcare and life sciences, industrial and manufacturing,
security products, software and IT services and specialty chemicals and coatings. The firm has offices in
Los Angeles and Boston.

Jody C. Raskind Microlender of the Year 2018
Kurt Chilcott, President & CEO
CDC Small Business Finance
San Diego, CA
Under the leadership of Kurt Chilcott, the San Diego CDC Small
Business Finance has experienced tremendous growth and maintained
its rank as the top-volume CDC in the nation. He has developed and
led innovative and successful programs in the public and not-forprofit sectors. CDC Small Business Finance has been a catalyst for
improving communities by providing capital to small businesses
that create new jobs. It has facilitated over $13 billion in financing to
more than 11,000 small businesses, which created 193,000 jobs. Over 20 percent of CDC Small Business
Finance’s loans have been made to minority small business entrepreneurs, including women and
military veterans.
The company is a Community Advantage lender and is the number one lender in the nation, approving
over $47 million in capital to 369 businesses and creating/retaining over 3,000 jobs. CDC Small Business
Finance operates as a Treasury-certified Community Development Financial Institution to address
the capital needs of small businesses located in Low to Moderate Income neighborhoods throughout
California.
Kurt’s leadership has been recognized by his peers and industry leaders. He is a Fellow and Honorary
Life Member of the International Economic Development Council.
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Dwight D. Eisenhower Award 2018

Small Business Person of the Year 2018

Brad Lewis, Corporate Director of Supplier Diversity
Hensel Phelps Construction Co.
Greeley, CO
For more than 80 years, construction has been the core of Hensel
Phelps’ business. It offers a full range of construction services
combined with the latest technology and world-class craftsmanship.
As Corporate Director of Supplier Diversity, Brad Lewis works
with the company’s nine district offices nationwide to support
subcontractors’growth, encourage small business outreach,
promote mutually beneficial partnerships for small and minorityowned businesses and provide training. Hensel Phelps regularly relies on the SBA, Small Business
Development Centers and Procurement Technical Centers to advertise subcontracting opportunities.
In FY 2017, Hensel Phelps awarded 70.9 percent of subcontracts totaling $147.3 million in
subcontracting dollars to small businesses, $51.7 million in subcontracting dollars to small
disadvantaged businesses, $71.7 million in subcontracting dollars to women-owned businesses, $35.1
million in subcontracting dollars to HUBZone small businesses, and $40.4 million in subcontracting
dollars to veteran-owned businesses. Service disabled veteran-owned small businesses received $37.9
million in subcontracting dollars.

8(a) Graduate Firm of the Year 2018

Small Business Person of the Year 2018

Carlos Del Toro, President & CEO
SBG Technology Solutions Inc.
Alexandria, VA
The very qualities that helped propel the career of the 27-year Navy
veteran and White House Fellow to receive many national honors
including the Ellis Island Medal of Freedom also helped Carlos Del
Toro to excel as President and CEO of SBG Technology Solutions Inc.
Founded in 2004, SBG provides IT solutions, program management
services, enterprise engineering, cyber security services, software
development, call center technology and services and training to
federal and commercial clients nationwide. It has 180 employees and has generated more than $30
million in revenue in 2016 alone.
Carlos credits the 8(a) Business Development program with not only refining SBG’s business
practices—a result critical to the firm’s initial growth—but also positioning it for continued success
after graduation from the program. Since graduating from the program, SBG won a highly competitive
contract valued at more than $50 million to provide engineering services to the U.S. Navy.
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National Exporter of the Year 2018
Jason Gardner, Co-Creator
Serenity Gardner, Co-Creator
SeaDek
Rockledge, FL
SeaDek co-creator, Jason Gardner, expanded the company’s traction
line by developing a non-skid, closed-cell foam that works as a safe
alternative to traditional molded-in, non-skid textures. Jason Gardner
and SeaDek’s COO, Serenity Gardner, have made conscious and
calculated investments into its international business development and made international expansion a
key component of their strategic plan. Since 2014, exports grew from three percent to nearly 10 percent
of total sales in 29 countries, with a 170 percent increase in overall sales. SeaDek hired an additional 61
employees, doubling its size, to over 130 workers. As SeaDek has diversified through exports, it is now a
more stable and competitive company with huge opportunities for continued growth.
The expansion of sales and growth of employees would not have been possible without the Orlando,
Florida Small Business Development Center (SBDC) and the U.S. Small Business Administration (SBA).
The SBDC worked with SeaDek to craft its business strategy.The SBA complemented these planning
efforts with nearly $4 million in financing with two 504 loans to fund the tenfold expansion of SeaDek’s
manufacturing facility.

Prime Contractor of the Year 2018
Christopher Carl Weil, President & Owner
Weil Construction Inc.
Albuquerque, NM
Prior to founding Weil Construction in 2005, Chris Weil worked as
a senior project manager for one of New Mexico’s oldest and most
established construction companies building schools, community
centers and judicial facilities throughout New Mexico and Arizona.
Chris’s expertise helped him launch Weil Construction Inc., a
construction company and small disadvantaged business certified
in SBA’s 8(a) and HUBZone programs. The company specializes in new construction, renovations,
remodels, tenant improvements, facility repairs and systems upgrades.
Weil Construction benefitted from the assistance of an SBA loan, SCORE and a Small Business
Development Center. Chris participated in SBA’s Emerging Leaders Program and graduated in 2016.
Weil Construction has 45 employees, satellite offices in Colorado Springs, Fort Worth and San Antonio,
Texas and made $13 million in revenue in 2017. The company specializes in federal and non-federal
projects. Its federal clients include GSA, U.S. Army Corps of Engineers, FAA and the National Park
Service.
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Subcontractor of the Year 2018

Small Business Person of the Year 2018

Charles Evans Dewey, CEO
Evans Capacitor Company
East Providence, RI
Before co-founding Evans Capacitor Company with Charles Dewey
in 1996, David Evans led the engineering group that developed
processes and material for hermetic packaging of capacitors and
novel capacitor technologies. David later joined Charles in launching
Evans Capacitor to develop capacitor technology for the defense and
aerospace industry. Evans Capacitor developed the machining process
used in high capacity capacitors and was one of the early developers of high energy density capacitors
employing an electrochemical cathode and electrolytic anode.
David continues to invent, research and develop the capacitor technology while leading the engineering
team at Evans Capacitor and Charles provides oversight and direction of operations. The company
delivers high power density capacitors to over 100 customers annually, including every major U.S.
defense contractor. It has production facilities in Rhode Island and Maine. In 2010, Lockheed Martin
Missiles and Fire Control honored Evans Capacitor for its 100 percent quality and delivery ratings.

SCORE Chapter of the Year 2018

Small Business Person of the Year 2018

Robert (Bobb) S. Bewley, Chapter President
SCORE Lancaster-Lebanon
Lancaster, PA

With its long history of providing leadership at the national and
district level, SCORE Lancaster- Lebanon has been named the
SCORE Chapter of the Year. Formed in 1965, the SCORE chapter
has demonstrated its dedication to the local community through
its collaborations with area chambers, universities, economic
development centers, the SBA Women’s Business Center and
other organizations. The chapter expanded in 2015 to include the
underserved territory of Lebanon County. A former winner of the
Chapter of the Year award in 2013, SCORE Lancaster-Lebanon has since increased the number of clients
it serves by 35 percent, and has increased its total client mentoring services by 64 percent.The SCORE
chapter puts its clients first, a value that is exhibited by its annual awards luncheon, bringing together
300 community leaders to honor SCORE’s exceptional clients. At the helm of SCORE LancasterLebanon is Chapter President Robert (Bobb) Bewley.
A seasoned professional and military veteran, Bobb joined the chapter in 2012 as a certified mentor, and
has since served on the chapter’s executive committee as vice president of member services, executive
vice president and president. Chapter District Director Julie Poland is an accomplished professional
who currently serves on SCORE’s national field operations and marketing advisory councils. She served
as district director for Eastern Pennsylvania and Delaware from 2015 to 2017, and as chapter chair of
SCORE Susquehanna from 2013 to 2015.
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Women’s Business Center of Excellence Award 2018Small Business Person of the Year 2018
Anne Marie Flynn Schlicht, Director

Chatham’s Women’s Business Center
Chatham University Eastside
Pittsburgh, PA

Under the leadership of Anne Flynn Schlicht, the SBA’s Chatham’s
Women’s Business Center (CWBC) has been a front-runner in
providing business counseling, training programs and mentoring to
women, veterans and minority entrepreneurs throughout Western, Pa.
Established in 2016, CWBC also provides technical support services on
business planning and financing, access to capital, federal contracting
and business expansion through international markets and exporting.
With its dynamic team of business counselors, CWBC develops and implements programs and services
that are geared to women in underserved communities to address the challenges they face in starting,
growing, and succeeding in business. Its programs are structured to meet the needs of the regional
community, and are offered in conjunction with local partner organizations.
With the support of 17 community partners and economic development agencies, CWBC has offered 44
training programs since opening its doors. Through these programs, the center has served more than
800 women entrepreneurs with 154 training hours. CWBC also works closely with the SBA District Office
and other resource partners to fulfill the SBA’s mission to help Americans start, build and grow small
businesses. As the center director, Anne brings a wealth of international experience as a professor of
entrepreneurship, business consultant and certified Kauffman FastTrac facilitator. Under her direction,
CWBC counseling and training has directly contributed to 62 new businesses and $2.6 million in raised
capital through a combination of equity, SBA loans and private loans since the center’s opening.

Veterans Business Outreach Center of the Year 2018Small Business Person of the Year 2018
Charles McCaffrey, Executive Director
Veterans Business Outreach Center at Community
Business Partnership (CBP)
Springfield, VA
The Community Business Partnership has been supporting Veteran
entrepreneurship years before receiving the Veterans Business
Outreach Center designation in 2015. Since 2005, CBP has hosted an
annual Veterans in Business Conference, providing networking and
education opportunities to entrepreneurs in the Washington, D.C.
Metro area.
In 2012, CBP hosted its first Boots to Business entrepreneurship training workshop to a class of six
active duty service members. By 2017, thanks to the hard work of the VBOC team under the leadership
of VBOC Director Charles McCaffrey, the VBOC at CBP presented 38 Boots to Business workshops to
775 U.S. military service members in Washington, D.C., Maryland, and Virginia. That year they also
presented Boots to Business: Reboot courses in Puerto Rico and the U.S. Virgin islands.
The CBP VBOC staff is regularly called on by Veteran business owners for follow-up training and
counseling. Toward this end, the VBOC hosted an additional 60 small business classes with 970
attendees, and conducted 457 hours of counseling to 396 small business owners in 2017.
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Small Business Development Center Excellence and Innovation 2018
Sharon King, Executive Director
Boulder Small Business Development Center
Boulder, CO
The Boulder Small Business Development Center (SBDC) has a proven
track record for success and impact for the state of Colorado. Launched
in 1994, the Boulder SBDC has supported the growth and resiliency of
area small businesses by providing business consulting, workshops
and networks to resources for over 20 years. With its core staff and
specialized consulting team, the center served 624 clients with 2,632
hours, and produced 80 workshops and programs in 2017 alone. Under
the leadership of Sharon King, the Boulder SBDC has worked with thousands of entrepreneurs.
Sharon has continuously developed and refined innovative programs and practices to help small
businesses flourish, while continuously surpassing the center’s goals. In the 30 years between, Sharon
brings experience as an entrepreneur, marketing executive and consultant to her 14-year tenure as
Executive Director. Hosted by the Boulder Chamber since its inception, the Boulder SBDC’s robust
strategic alliances have been formed with area municipalities, universities, economic development and
industry sector groups. The center has developed innovative programs and has worked with more than
5,000 businesses in Boulder County. In the past two years, the center produced 130 workshops and
events with over 2,000 attendees. Its team of experts provided over 3,100 hours of one-on-one business
consulting to over 1,000 businesses and entrepreneurs. Those businesses created and retained over 850
jobs, infused over $15 million of capital and reported sales increases of $10 million and contract awards
over $11 million.
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