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Dear Small Business Week winners,
In celebration of our American ideal that anyone, from anywhere in our great nation, can grow an
idea and start a business, we kick off National Small Business Week. This year, as the shockwaves
of the coronavirus pandemic reverberate across the economy, the Trump Administration remains
intensely focused on helping every American entrepreneur remain viable, recover, and once
again, thrive at historic levels.
As part of our extraordinary, whole-of government economic response to the coronavirus, this
Administration has placed the small business sector front and center. We have delivered more
than half a trillion dollars in timely, economic relief to millions of distressed small business
enterprises and their employees.
I am confident our nation’s more than 30 million small businesses, which employ nearly half the
private-sector workforce and create two-thirds of all net new jobs, will once again propel our
economy to the prosperity America has enjoyed over the last three years.
Benefitting from tax cuts and pro-growth policies, our nation’s small businesses have been a
critical component to revitalizing economically distressed areas. This Administration worked
with Congress to designate thousands of Opportunity Zones in underserved communities, and as
a result, we’re creating unprecedented new economic opportunities. We’ve made extraordinary
strides to cultivate entrepreneurship among underrepresented groups, including women,
minorities, and veterans. Latinos are now the fastest-growing group of entrepreneurs.
We recognize the resilience and ingenuity of all the small business owners who adapted
their business model during the pandemic to serve their communities and keep hardworking
Americans on payroll.
It is with great pride we recognize and honor our winners this week. From a brewery owner
in Colorado, a water treatment exporter in Florida, and a facilities management firm in West
Virginia, our state and specialty winners represent a diverse spectrum of incredible small
business owners who are working for a better tomorrow for their families and communities.
This Administration will continue investing in small business owners and advancing solutions
that make it easier for them to exceed their goals. Entrepreneurs have no stronger ally than
the White House, and no better advocate for their success than the U.S. Small Business
Administration.
During this National Small Business Week, we celebrate the success of our entrepreneurs who
have chartered their own course to provide good jobs and a bright future for millions of American
workers. This Administration won’t rest until our nation’s small businesses fully recover,
prosper, and resume their role as the vital job-creating sector of our economy.
Warmest regards,

Jovita Carranza
Administrator
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work, creativity and
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Presenting Sponsor
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Business Week.
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small business...
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National Small Business Week 2020 Agenda
September 22-24, 2020
Day 1: Event Opens 12:30pm (ET), Speeches begin at 1PM.
1:00		

Welcoming and opening message
SBA Administrator Jovita Carranza

1:10		

Gold Cosponsor: Visa
Speaker: Kevin Phalen, Head of Global Business Solutions for Visa with Stefani Vitori,
Owner of Cheeseburger Baby

1:30		SCORE
Speaker: Bridget Weston, SCORE CEO
Topic: SCORE is Here to Help

1:35		

Congratulatory message: Administrator Jovita Carranza
State Winners Announced
Specialty Winners Announced
Phoenix Award Winner Video
Small Business of the Year Video

2:35		VISA
Speaker: Michael Brown, US Chief Economist
Topic: The Nature of the Recovery

3:10		Closing
Speaker: William Manger, SBA Chief of Staff

FLORIST

Day 2: Booths Open 9AM (ET); Presentations start 10AM
10:00		

PPP Success Stories Video

10:10		Goodwill
Speaker: Steve Preston, President and CEO, Goodwill Industries International

10:35		Visa
Moderator: Shelly Bell, Black Girl Ventures
Panelists:
• Angela Baker, Truist
• Kim Harris, Harlem Hops
• Anika Hobbs, Nubian Hueman
Topic: Access to: Capital, Information, Resources, Education, Community

11:35		MetLife
Speaker: Jessica Moser, Senior Vice President, Small & Specialty Business
Topic: Small Business Well-being During Uncertain Times

LUNCH
1:30		

Constant Contact
Speaker: Dave Charest, Director of Content Marketing
Topic: 3 Tips to Publish Your Website with Confidence

2:30		

Veteran Resources Presentation
Speaker: Larry Stubblefield, Associate Administrator, OVBD
Topic: SBA’s Veteran resources

3:05		

Veteran Success Story Videos:
• The Sassy Biscuit: An SBA Success Story
• Transition Mission: Navy Veteran Starts Military Care Package Company

FLORIST

Day 3: Booths Open 9AM (ET); Presentations start 10AM
10:05		

Missouri Star Quilt Company
Speaker: Alan Doan & Sarah Galbraith, Co-founders & 2015 National Small Business of the Year

10:25		Amazon
Speaker: Keri Cusick, Head of Small Business Empowerment
Topic: Preparing for a Stronger Tomorrow: Adapting through Selling Online

11:25		Facebook
Speaker: Panel
David Fischer, Chief Revenue Officer at Facebook
Additional Speakers:
Lindzi Shanks, Co-Owner of XO Marshmallow
Dominique Oliver, Diamonds by Dominique
Topic: From Surviving to Thriving: Small Businesses Finding Growth

LUNCH
1:30		Square
Speaker: David Rusenko, General Manager of eCommerce, Square
Topic: How eCommerce is helping small businesses weather the storm, and how to prepare for
what comes next

2:30		Google
Speaker: Randi F Penfil, Speaker, Grow with Google
Topic: Make Your Website Work for You

3:30		SBA
Speaker: Allen Gutierrez, Associate Administrator of the Office of Entrepreneurial Development
Topic: SBA Resources to Support and Prepare Small Businesses for the Future

FLORIST
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volunteers in 300 nationwide chapters are always ready to help.
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