
 U.  S. SMALL BUSINESS ADMINISTRATION 
 
 
 
 
 
  

 
 
December 3, 2010  
 
 
 
 
 
 
 
 

(Presidential – Severe Storms/Flooding – July 19, 2010 thru August 7, 2010) 
 

ILLINOIS #12290 and 12291 (IL-00025) 
                       Deadlines: November  17, 2010 October  18, 2010 (Physical)  
                   May 19, 2011 (EI) 
 
Primary Counties:    Carroll, Cook, DuPage, Jo Daviess, Ogle, Stephenson and Winnebago; and, 
for Economic Injury  
Only Contiguous IL Counties #12291:   Boone, DeKalb, Kane, Kendall, Lake, Lee, McHenry, Whiteside & Will; and, 
 
Contiguous IA Counties #12291:  Clinton, Dubuque and Jackson; 
Contiguous IN Counties #12291: Lake; 
Contiguous WI Counties #12291:  Grant, Green, Lafayette and Rock 
 
FEMA Teleregistration:  1-800-621 FEMA (3362) 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 6:00 PM, EDT) 
  
Mailing Address:         
SBA – Disaster Assistance          
Processing and Disbursement Center        
14925 Kingsport Road          
Fort Worth, TX 76155                        
     
 
 

                          
 
 

                                                                  SBA Disaster Loan Outreach Centers (DLOCs) 
All Centers will close Thursday, Dec. 9 at close of business 

Cook County 
St. Joseph’s High School Austin YMCA The Town of Cicero Community Ctr. 
1840 Mayfair Ave (North Entrance) 501 North Central Avenue 2250 South 49th Avenue 
Westchester IL 60154 Chicago IL 60644 Cicero IL 60804 
Open Monday-Friday; 9:00 AM to 6:00 PM Open:  Mon-Fri; 9:00 AM to 6:00 PM Open:  Monday; 9:00 AM to 3:00 PM 
               Tue-Fri;   9:00 AM to 6:00 PM 
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