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SBA Launches America’s Recovery Capital (ARC) Loan

Program

From the District Director

Beginning June 15th SBA
started guaranteeing
America’s Recovery
Capital (ARC) loans. ARC
loans are deferred-
payment loans up to
$35,000, designed to
provide a “bridge” for
viable small businesses
with immediate financial
hardship—to keep their
doors open until they get
back on track.

“These ARC loans are
another tool in the SBA
toolkit which will provide
critical support to small
businesses struggling to
make it through these
tough economic times,”
said Administrator Karen
G. Mills.

ARC loans are deferred-
payment loans of up to
$35,000, available to
established, viable, for-
profit small businesses
that need short-term help
to make their principal
and interest payments on

existing and qualifying
business debt. ARC loans
are 100 percent
guaranteed by the SBA
and have no SBA fees
associated with them.

ARC loans will be
disbursed over a period of
up to six months and will
provide funds to be used
for payments of principal
and interest for existing,
qualifying small business
debt including mortgages,
term and revolving lines of
credit, capital leases,
credit card obligations
and notes payable to
vendors, suppliers and
utilities. SBA will pay the
interest on ARC loans to
the lenders at the
variable rate of Prime plus
two percent.

Repayment will not begin
until 12 months after the
final disbursement. After
the 12-month deferral
period, borrowers will pay
back the loan principal

over a period of five years.

ARC loans will be made by
commercial lenders, not
SBA directly.

For more information on
ARC loans, visit

www.sba.gov

Witmer Jones
District Director
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SMALL BUSINESS
WEEK

L/R: Witmer Jones, SBA District Director; George & Joyce Korn, Small
Business Persons of the Year; Alice Zachos, SBA Assistant District

Director; Robert Nelson, SBA Acting Regional Administrator

Front Row L/R: Ross Miller, Northeast Region | Prime
— Contractor; James Goss, Veteran Champion; John Martin,
U".S. Smal] Business 3 - Financial Services Champion; David Perry, 2008 Minority

Adn inistration : Small Business Person
- 2nd Row L/R: Alice Zachos, SBA Assistant District Director;
Karen Pollard, Special District Champion; Mary Ann
Kristiansen, NH & New England Home Based Champion;
Theodore Papoutsy, SCORE Counselor; Deborah Frawley
~ Drake, Jeffrey H. Butland Family Owned Business; Melissa
Page, Young Entrepreneur; Glenda Godshall, Woman
Business Owner; Heidi Edwards Dunn, SBDC Service
Excellence & Innovation Center; Mary Collins, SBDC
Director; Jeremiah Turner, Small Business Journalist
3rd Row L/R: Robert Nelson, SBA Acting Regional
Administrator; George & Joyce Korn, Small Business
Persons of the Year; Witmer Jones, SBA District Director;
Richard Holden, Financial Services Champion; Leslie
Sturgeon, Women in Business Champion

=

2009 Women in Business Champion of the Year Leslie
Sturgeon accepting the Mary M. Dumais Memorial Fund
Award from John Dumais, President and CEO, New
Hampshire Grocers Association. This Fund was
established in memory of Mary Dumais, who worked for
the SBA NH District Office for 30 years--from 1969 until
her death in 1999. The Mary Dumais Memorial Fund is
fulfilling Mary's wishes to assist women entrepreneurs.

L/R: Witmer Jones, SBA District Director; John Dumais;
Alice Zachos, SBA Assistant District Director; Leslie
Sturgeon
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WELCOME Sarah Bates, student assistant, from Hobart and William Smith College. An economics
and environmental studies double major, this internship with SBA will provide her with a unique
perspective on the country’s economic recovery.

“This experience will be invaluable, because | am seeing first hand how the United States Government is
assisting Americans,” said Sarah. “With my strong interest in business, | am getting a better understanding of
all the legalities and challenges of starting a business. But also how the SBA can truly make a difference. |

_continue to learn all about the SBA and to see the direct result
@ of the American Recovery and Reinvestment Act as it applies
to New Hampshire’s small business community.”

Sarah has been on the Dean'’s List every semester since
her first year at HWS. In the fall, she will be attending
the University of East Anglia in Norwich, UK. Ultimately,
Sarah would like to pursue a career in economic
development and environmental management..

SRR SROTI6HT

Welcome Hugh Curley, Hugh joined the Concord office of the SBA in 2009 with over twenty
years experience in the area of Economic and Business Development.. Prior to coming to
New Hampshire, Hugh had managed the SBA’s Business Information Center in Hartford,
Connecticut and was the primary liaison of the SBA to state, regional and local economic
development programs and initiatives in

Connecticut. Hugh also served as Vice President

of the Middlesex County Chamber of Commerce

where he managed a revolving loan fund targeted

to small businesses in Middlesex County, CT. At

the SBA District Office in Concord, Hugh is the

Public Information Officer and involved in the

marketing of SBA products and services to

business owners, lenders and economic

development officials throughout the state.
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Economic Recovery
* Loans fo start or expand
your small business

I — Congresswoman Carol Shea-Porter

e at SBA Press Conference “100 Days
After the Recovery Act” B /\

U.S. Small Business Administration

]
In an effort to stimulate lending to small business owners and entrepreneurs, the Economlc Recovery

American Recovery and Reinvestment Act, signed into law on February 17, 2009,

www.sba.gov

includes provisions to enable the U.S. Small Business Administration to reduce fees, 2 I.OCII’IS to start or exPC’"d
increase its guaranty percentage and enhance other current SBA programs. Two key your Sma" business
provisions of the American Recovery and Reinvestment Act provides for the temporary

elimination of loan fees and the temporary increase of the SBA loan guarantee to 90 o SUI'Ef)’ bonds fOl’ SUpply,
percent on most of the agency’s loan programs. Both provisions provide incentives for service or COI‘IS"I’UCﬁOﬂ

lenders to resume lending to small businesses. Firms
Phil’s Old Fashioned BBQ, a veteran owned small business received a $48,000 SBA ° Government contracting
Patriot Express loan with a 90 percent federal guarantee, and also saved under the
ARRA $864.00 in SBA Guarantee Fees.

opportunities

. » »
Bouchard wondered how could he Tralnmg programs

turn his passion into a serious
business venture and decided the
first place to start was with SCORE,
Counselors to America’s Small
Business.

Assistance Provided:
SCORE worked with Bouchard on his
business plan

End Result:
Bouchard will be taking his BBQ trailer to various venues throughout the State of NH

The loan was made by Laconia Savings Bank, one of SBA’s top New Hampshire lenders

To learn more about what the Recovery Act can mean for your small business, please
visit www.sba.gov/recovery/index.html
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SBA IS TALKING

The SBA New Hampshire District Office conducts
monthly Web-based lender training. Some of the
topics covered in 2008 were: 504 Loan Program,
Intensive Loan

Servicing, Rural

Lender Advantage \
Loan Initiative, SBA’'s ™=
SOP 50 10 (5) and the
10 Tab Purchase
Package. In 2009 we
will be introducing

LA\

L/R: Witmer Jones, SBA District Director; Alice Zachos, SBA
Assistant District Director; John Martin of Laconia Savings
Bank - Financial Services Champion; Robert Nelson, SBA
Acting Regional Administrator; Richard Holden of Laconia

new topics, our
lending partners will
be notified in ad-
vance, via e-mail, of our upcoming ready talk training

Savings Bank - Financial Services Champion sessions. If there is a topic you're interested in and

would like covered—Let Us Know. SBA’s contact is:
Amy Bassett, Business Development Specialist, at

Triangle (603) 225-1606 or amy.bassett@sba.gov.
Credit

[
Union
New PATRIOT EXPRESS /
Partici- YOUR KEY TO BUSINESS SUCCESS /
SO TEN-HUT! [
i NEW HAMPSHIRE
S MILITARY

COMMUNITY

Are you planning to exchange
L/R: John Ziemba, Assistant Vice President; Amy Bassett, SBA Business your military duties for those
Development Specialist; Robert Nelson, SBA Acting Regional Administrator of a small business owner?
The U.S. Small Business
Administration has you covered —
* Counseling
* Training
* Patriot Express loan initiative
*
*

Contracting
Disaster Recovery
L/R: Witmer Jones,
SBA District SBA office (visit the local resources section at www.sba.gov or
Director; look under U.S. Government in you telephone directory) or call
Robert Nelson, SBA 1-800-U-ASK-SBA for more information on how the U.S. Small
Acting Regional
Administrator;
James Goss

Visit www.sba.gov/patriotexpress/index.html, contact your local

Business Administration is helping veterans and their spouses
who want to establish or expand a business.

| SBA: Helping Small Business Start, Grow and Succeed. .oy

For additional information on the Veteran’s
Program contact: Miguel Moralez at (603)
225-1601 or miguel.moralez@sba.gov

James Goss, Executive Director of the New Hampshire Committee of Employer
Support of the Guard and Reserve accepting the NH SBA's 2009 Veteran Small
Business Champion of the Year Award. Goss was judged on a number of
criteria, including evidence of increased business opportunities for veterans;

efforts to improve awareness among veterans' groups of small business oppor- \ * *
tunities; and advocating for veteran-owned businesses. * ‘k
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Lender Name Amount Lender Name Amount

BANCO POPULAR NORTH AMERICA $1,093,500 2 MEREDITH VILLAGE SAVINGS BANK 900,000 1
BAY COLONY DEVELOPMENT CORP. 91,000 1 MONADNOCK COMMUNITY BANK 869,900 8
BRANCH BANKING AND TRUST CO. 2,043,000 2 NEW ENGLAND CERTIFIED DEV. CORP 524,000 1
CAPITAL REGIONAL DEV. CORP. 2,577,000 5 NORTHERN COMMUNITY INVESTMENT CORP 346,000 1
CENTRIX BANK & TRUST 1,625,500 20 NORTHWAY BANK 2,386,100 53
CIT SMALL BUSINESS LENDING CORP. 740,000 1 NORWAY SAVINGS BANK 200,000 1
CONNECTICUT RIVER BANK, NA 3,015,800 19 OCEAN BANK 1,105,800 5
EAGLE BANK 240,000 1 PACIFIC MERCANTILE BANK 175,000 1
EASTERN BANK 8,000 1 PASSUMPSIC SAVINGS BANK 695,700 8
ENTERPRISE BANK AND TRUST CO. 295,000 4 PENTUCKET BANK 416,700 3
FEDERAL SAVINGS BANK 250,000 1 PEOPLE'S UNITED BANK 132,000 1
FIRST COLEBROOK BANK 3,590,280 16 PROFILE BANK, F.S.B. 259,000 4
FIRST TRADE UNION BANK 1,133,000 2 RBS CITIZENS, NATIONAL ASSOCIATION 3,317,600 69
FRANKLIN SAVINGS BANK 505,000 3 SAVINGS BANK OF WALPOLE 1,276,000 6
GRANITE STATE CU 175,000 1 SOVEREIGN BANK 360,000 8
GRANITE STATE ECON. DEV CORP 15,260,000 46 ST. MARY'S BANK 820,300 17
HAMPSHIRE FIRST BANK 1,654,000 5 SUPERIOR FINANCIAL GROUP, LLC 45,000 4
KENNEBUNK SAVINGS BANK 800,000 2 TD BANK, NATIONAL ASSOCIATION 2,197,700 11
KEYBANK NATIONAL ASSOCIATION 610,000 1 THE NASHUA BANK 2,000,000 3
LACONIA SAVINGS BANK 4,630,500 47 THE PROVIDENT BANK 634,000 4
LAKE SUNAPEE BANK, FSB 285,000 7 WELLS FARGO BANK, NATIONAL ASSOCIATION 950,000 1
LEDYARD NATIONAL BANK 802,800 11 WOODSVILLE GUARANTY SAVINGS BANK 2,416,000 9

Grand Total $63,319,180 416

Training/Workshop Calendar

A list of additional events from SBA and our resource partners may be found at www.sba.gov/nh under Training Calendar.

September 3— You Want to Own Your Own Business presented by Upper Valley SCORE

Aug & Sept —Brown Bag Lunch Series _ presented by Women'’s Business Center

September 9 - Quickbooks for Beginners & Doing Basics Well presented by NH Small Business Development Center

SBA New Hampshire The U. S. Small Business Administration was created in 1953 to maintain and strengthen the nation’s economy
Management Staff by aiding, counseling, assisting, and protecting the interests of small businesses and by helping families and
businesses recover from national disasters.

Witmer H. Jones SBA’s New Hampshire District Office is your small business resource for access to capital, counseling services,
District Director training, and government contracting opportunities, to help start or grow a small business in New Hampshire.
Our programs and services are delivered through participating lenders and our resource partners, SCORE:
. Counselors to America’s Small Business, Small Business Development Centers and Women’s Business Center.
Alice L. Zachos

H et : Granite Herald is produced by the U. S. Small Business Administration’s New Hampshire District Office.
Assistant District Director Subscribe to Granite Herald by registering online at web.sba.gov/list. Look for New Hampshire News.
Send questions or comments to the Granite Herald Editor, Claire Rousseau, Business

Robert S. Weich Development Specialist, at claire.rousseau@sba.gov

District Counsel
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