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Let us help you with your application
No appointment  is necessary.  SBA representatives are at 
the locations listed below to meet with you to:
	explain how SBA may help you recover from this disaster;
	answer all your questions;
	help you prepare your disaster loan application.

Information and applications are also available from SBA’s Customer Service Center.   
You may call (800) 659‑2955, e-mail disastercustomerservice@sba.gov, 

or visit SBA’s Web site at www.sba.gov/services/disasterassistance.
Hearing impaired individuals may call (800) 877-8339.

You may also apply online via SBA’s secure Web site at https://disasterloan.sba.gov/ela.

SBA is providing one-on-one service at the following locations:
Hours and locations are subject to change.  

Please call (800) 659-2955 to confirm hours and locations.

NEWTON COUNTY
Disaster Recovery Center (DRC)
Landmark Center Shopping Mall
2640 East 32nd Street, Suite 5

Joplin, MO  64804
Mondays - Saturdays 9 am to 6 pm

JASPER COUNTY
Business Recovery Center (BRC)

Newman Innovation Center
320 East 4th Street

   Adjacent to the Joplin Area Chamber of Commerce
Joplin, MO  64801

Mondays - Fridays 9 am to 6 pm

To receive the best service, we urge you to bring 
your loan application to one of the centers listed above.

If this is not convenient, please mail it to:
SBA Disaster Assistance

Augu

Loan Processing & Disbursement Center s

14925 Kingsport Road
Ft. Worth, TX 76155-2243
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