
 U.  S. SMALL BUSINESS ADMINISTRATION 
 
 
 
 
 
  

 
May 20, 2011  
 
 
 
 
 
 
 
 
 
 
 
 
 

(Agency – Apartment Building Fire – April 30, 2011) 
 

MASSACHUSETTS #12597 and 12598 (MA-00033) 
                       Deadlines: July 18, 2011 (Physical)  
                   February 20, 2012 (EI) 
 
Primary County:       Hampden and; 
Contiguous counties: Berkshire, Hampshire and Worcester; 
 
Contiguous CT Counties #12597/12598:  Hartford, Litchfield and Tolland 
 
 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 6:00 PM; Sat. 8:00 AM to 4:30 PM ET)    
  
 
Mailing Address:        
SBA – Disaster Assistance        
Processing and Disbursement Center        
14925 Kingsport Road        
Fort Worth, TX 76155        
 
 
 

      SBA Disaster Loan Recovery Center (DLOC) 
 

Hampden County 
Massachusetts Emergency Management Agency 
Region 3 & 4 
1002 Suffield Street  
Agawam MA 01001 
Opens Tues, May 24 thru Thur, May 26 from 8:00 AM to 4:30 PM  
Closing Thursday, May 26 at c.o.b. 
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