
  U.  S. SMALL BUSINESS ADMINISTRATION 
 
 
 
 
 
  

 
August 1, 2011  
 
 
 
 
 

(Presidential – Severe Storms/Tornadoes – June 1, 2011) 
MASSACHUSETTS #12637 and 12638 (MA-00036) 

                       Deadlines: August 15, 2011 (Physical)  
                   March 15, 2012 (EI) 
 
MA Primary Counties:            Hampden and Worcester; and, 
 
 for Economic Injury Only         
contiguous MA Counties #12638:  Berkshire, Franklin, Hampshire, Middlesex and Norfolk; 
 
Contiguous CT Counties #12638: Hartford, Litchfield, Tolland and Windham; 
Contiguous NH Counties #12638: Cheshire and Hillsborough; 
Contiguous RI County #12638:  Providence. 
 
FEMA Teleregistration:  1-800-621-FEMA (3362) 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 6:00 PM; ET)    
  
 
Mailing Address:        
SBA – Disaster Assistance        
Processing and Disbursement Center       
14925 Kingsport Road       
Fort Worth, TX 76155        
                   
 
 
 
 

FEMA/SBA Disaster Recovery Center (DRC) 
Hampden County 

Technology Park  
One Federal Street, - Building 104 
Springfield MA 01105 
Open Mon-Fri; 10:00 AM to 6:00 PM 

 
SBA Business Recovery Center (BRC) SBA Disaster Loan Outreach Center (DLOC) 

Hampden County 
Scibelli Enterprise Center Granite Valley Middle School 
One Federal Street - Building 101 21 Thompson Street 
Springfield MA 01105 Monson MA 01057 
Open:   Mon–Fri; 8:00 AM to 4:30 PM Open Mon-Fri; 8:00 AM to 4:30 PM 
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