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May 12, 2011  
 
 
 
 
 
 
 
 

(Presidential – Severe Storms/Tornadoes/Flooding – April 16, 2011) 
 

NORTH CAROLINA #12530 and 12531 (NC-00033) 
                       Deadlines: June 20, 2011 (Physical)  
                   January 20, 2012 (EI) 
 
Primary Counties:      Bertie, Bladen, Craven, Cumberland, Currituck, Greene, Halifax, 

Harnett, Hertford, Hoke, Johnston, Lee, Onslow, Pitt, Robeson, 
Sampson, Tyrrell, Wake and Wilson; and,  

 
 for Economic Injury Only  
 contiguous NC Counties #12531:   Beaufort, Camden, Carteret, Chatham, Chowan, Columbus, Dare, Duplin, 
 Durham, Edgecombe, Franklin, Gates,  Granville, Hyde, Jones, Lenoir, Martin, Moore, Nash, Northampton, 
 Pamlico, Pender, Richmond, Scotland, Warren, Washington and Wayne; 
 
Contiguous SC Counties #12531:  Dillion, Horry and Marlboro; 
Contiguous VA County/Cities #12531:  Southampton and Independent Cities of Chesapeake and Virginia Beach. 
 
 
FEMA Teleregistration:  1-800-621-FEMA (3362) 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 6:00 PM; Sat/Sun 8:00 AM to 4:30 PM ET)    
  
 
Mailing Address:        
SBA – Disaster Assistance         
Processing and Disbursement Center         
14925 Kingsport Road         
Fort Worth, TX 76155        
 
 
 
 

FEMA/SBA Disaster Recovery Centers (DRCs) 
   Open Monday-Saturday; 8AM – 7PM 

Bertie County Bladen County Cumberland County Greene County 
Colerain Community Bldg. Powell Melvin Agricultural  Bldg. Cumberland County DSS Greene County Fire Station 
106 West Academy Street 450 Smith Circle 1225 Ramsey Street 201 Carolina Drive 
Colerain NC  27924 Elizabeth Town NC 28337 First Floor Conference Room D Snow Hill NC 28580 
  Fayetteville NC  28301 (Bilingual:   Spanish) 
   Closing Sat, May 14 at 5PM 
   Reopens as DLOC Mon, May 16 
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   FEMA/SBA Disaster Recovery Centers (DRCs) 
   Open Monday-Saturday; 8AM – 7PM 
 

Halifax County (mobile) Harnett County Johnston County Lee County 
T.J. Davis Recreation Center East Point Shopping Village  Herald Building  McSwain Agriculture Center 
400 East 6th Street 1165 E. Cumberland Street  - Suite 106 125 S. Fourth Street 2420 Tramway Road 
Roanoke Rapids NC 27870 Dunn NC 28334 Smithfield NC  27577 Sanford NC  27332 
Opens Mon, May 16 at Noon (Bilingual:   Spanish) Closing Sat, May 14 at 5PM  
Closing Wed, May 18 at c.o.b. Closing Sat, May 14 at 5PM Reopens as DLOC Mon, May 16   
    
    

Pitt County – Mobile Robeson County Sampson County - Mobile Wake County 
Farmville Community Center Former Dept. of Social Svcs. Bldg. (DSS) Sampson Co. Human Svcs Bldg. Chavis Heights Media Center 
3886 South MainStreet (Club Rm. 2) 435 Caton Road 360 County Complex Road 505 Martin Luther King Jr Blvd 
Farmville NC 27829 Lumberton NC 28360 Suite 200 Raleigh NC 27601 
Closing Sat, May 14 at 5PM  Clinton NC 28329 (Bilingual:   Spanish) 
  Closing Sat, May 14 at 5PM  

 
 
   SBA Disaster Loan Outreach Centers 
Open:  Monday, May 16 thru Friday, May 20 
Hours:   8:00 AM to 5:00 PM 

Greene County Johnston County 
Greene County Fire Station Herald Building  
201 Carolina Drive 125 S. Fourth Street 
Snow Hill NC 28580 Smithfield NC  27577 
(Bilingual:   Spanish)  
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