
 U.  S. SMALL BUSINESS ADMINISTRATION 
 
 
 
 
  
 

September 5, 2011  
 
 
 
 
 
 
 
 
 
 

(Agency – Severe Storms/Flooding – April 26, 2011 thru May 30, 2011) 
 

NEW YORK #12758 and 12759 (NY-00104) 
                       Deadlines: October 25, 2011 (Physical)  
                   May 26, 2012 (EI) 
 
Primary Counties:      Clinton, Franklin, Oneida and Warren; 
Contiguous Counties: Essex, Hamilton, Herkimer, Lewis, Madison, Oswego, Otsego, Saint Lawrence, 

Saratoga and Washington; and, 
 
VT Contiguous Counties #12758/12759:   Chittenden and Grand Isle. 
    
 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 8:00 PM; Sat/Sun 9:00 AM to 5:30 PM, ET)    
                                  (Open Labor Day, Monday, Sep 5 - 9:00 AM to 5:30 PM) 
  
  
Mailing Address:        
SBA – Disaster Assistance        
Processing and Disbursement Center        
14925 Kingsport Road        
Fort Worth, TX 76155        
 
 
                                           SBA Disaster Loan Outreach Centers (DLOCs) 
 

Clinton County Franklin County 
Town of Plattsburg Town Hall Town of Tupper Lake 
151 Banker Road Town Office Bldg. 
Plattsburgh NY 12901 120 Demars Boulevard 
Open:  Wed, Sep 7 thru Thur, Sep 15 (Closed Sunday, Sep 11) Tupper Lake NY 12986 
Hours:  8:00 AM to 5:00 PM Open:  Wed, Sep 7 thru Thur, Sep 15 (Closed Sat/Sun, Sep10 & 11) 
Closing Thur, Sep 15 at c.o.b. Hours:  9:00 AM to 4:30 PM 
 Closing Thur, Sep 15 at c.o.b. 
  

Oneida County Warren County 
Oneida County Emergency Svcs. Town of Lake Luzerne 
120 Base Road 539 Lake Avenue 
Oriskany NY 13424 Lake Luzerne NY 12846 
Open:  Wed, Sep 7 thru Thur, Sep 15 (Closed Sunday, Sep 11) Open:  Wed, Sep 7 thru Thur, Sep 15 (Closed Sunday, Sep 11) 
Hours:  8:00 AM to 5:00 PM Hours:  8:00 AM to 5:00 PM 
Closing Thur, Sep 15 at c.o.b. Closing Thur, Sep 15 at c.o.b. 
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