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(Presidential – Hurricane Irene – August 26-30, 2011) 
      PENNSYLVANIA #12820 and 12821 (PA-00042) 

                       Deadlines: November 14, 2011 (Physical)  
                   June 12, 2012 (EI) 
 
PA Primary Counties:  Bucks, Chester, Delaware, Lehigh, Luzerne, Monroe, Montgomery, 
Northampton, Philadelphia, Sullivan and Wyoming; and, 
 
 for Economic Injury Only         
contiguous PA Counties #12821:  Berks, Bradford, Carbon, Columbia, Lackawanna, Lancaster, Lycoming, Pike, 
Schuylkill, Susquehanna and Wayne; 
Contiguous DE County #12821:      New Castle; 
Contiguous MD County #12821:     Cecil; 
Contiguous NJ Counties #12821:   Burlington, Camden, Gloucester, Hunterdon, Mercer, Sussex and Warren. 
 
 
FEMA Teleregistration:  1-800-621-FEMA (3362) 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 8:00 PM; Sat, 9:00 AM to 5:30 PM, ET)    
                     (Open Monday, Oct. 10 - Columbus Day from 8:00 AM to 8:00 PM) 
 
Mailing Address:        
SBA – Disaster Assistance       
Processing and Disbursement Center      
14925 Kingsport Road       
Fort Worth, TX 76155        
    
 
 

(All DRCs will be open Columbus Day except the  Packard Bldg. in Philadelphia County) 
FEMA/SBA Disaster Recovery Centers  (DRCs) 

                                                           Open Monday-Friday; 10:00 AM to 7:00 PM 
                Saturday; 10:00 AM to 5:00 PM 

Bucks County Chester County Delaware County 
Neshaminy Mall Chester County Admin. Bldg. Darby Township Municipal Bldg. 
Route 1 & Bristol Road 10 Westtown Road 21 Bartram Avenue 
Bensalem PA 19020 West Chester PA 19380 Glenolden PA 19036 
Closing Wed, Oct. 12 at 7PM Closing Fri, Oct. 14 at 7PM  
   

Luzerne County Montgomery County Philadelphia County 
Luzerne Co. Community College Montgomery Co. Public Training Campus Packard Building 
 Public Safety Training Center 1175 Conshohocken Road 111 South 15th Street – 3rd Fl 
1333 S. Prospect Street Conshohocken PA 19428 Philadelphia PA 19102 
Nanticoke PA 18634 Closing Fri, Oct. 14 at 7PM (closed Mon, Oct 10 for Columbus Day) 
Open Mon-Fri; 10:00 AM to 7:00 PM   
          Sat/Sun; 10:00 AM to 5:00 PM   
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            (All DRCs will be open Columbus Day except the  Packard Bldg. in Philadelphia County) 

FEMA/SBA Disaster Recovery Centers  (DRCs) 
                                                           Open Monday-Friday; 10:00 AM to 7:00 PM 
                Sat/Sun; 10:00 AM to 5:00 PM 

Philadelphia County Sullivan County Wyoming County 
Belfield Recreation Center Loyalsock State Forest  District Office Tunkhannock Area Admin. Bldg. 
2109 West Chew Avenue 6735 Route 220   Gymnasium 
Philadelphia PA 19138 LaPorte PA 18626 41 Philadelphia Avenue 
  Tunkhannock PA 18657 
 
  

           SBA Business Recovery Center (BRC)   
Luzerne County 

Stegmaier Building 
7 Wilkes-Barre Boulevard 
Wilkes-Barre PA 18702-5247 
Open Monday-Friday; 8:00 AM to 4:30 PM 
 (Closed Monday, Oct. 10 for Columbus Day) 
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