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September 5, 2011  
 
 
 
 
 
 
 
 
 
 

(Presidential – Hurricane Irene – August 21, 2011 and continuing) 
 

PUERTO RICO #12768 and 12769 (PR-00014) 
                       Deadlines: October 26, 2011 (Physical)  
                   May 28, 2012 (EI) 
 
Primary Municipalities:      Caguas, Canóvanas, Carolina, Cayey, Loiza, Luquillo and San Juan; 

and,  
 
 for Economic Injury Only  
 contiguous Municipalities #12769:   Aguas Buenas, Aibonito, Catańo, Ceiba, Cidra, Fajardo, Guayama, 
 Guaynabo, Gurabo, Juncos, Las Piedras, Patillas, Rio Grande, Salinas, San Lorenzo and Trujillo Alto. 
 
 
 
FEMA Teleregistration:  1-800-621-FEMA (3362) 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 8:00 PM; Sat/Sun 9:00 AM to 5:30 PM, ET)    
                                  (Open Labor Day, Monday, Sep 5 - 9:00 AM to 5:30 PM) 
  
  
 
Mailing Address:         
SBA – Disaster Assistance        
Processing and Disbursement Center         
14925 Kingsport Road        
Fort Worth, TX 76155        
 
 
 

   FEMA/SBA Disaster Recovery Centers (DRCs) 
                                                  Open 7 Days a Week; 7:00 AM to 7:00 PM 

                           Municipalities  
Caguas Canovanas Cayey 

Centro de Gobierno de Caguas Centro usos Multiples de Canovanas Estadio Municipal Pedro Montañés 
Calle Goyco Esq. Calle Acosta  Calle Pepita Albandoz Esq. Autonomia Calle Muñoz Rivera Norte conector Matias Soto 
Caguas PR 00725 Canovanas PR 00729 Communidad San Cristobal  
     Cayey PR 00736 

   
Carolina Loiza Luquillo 

La Cerámica Industrial Park Estadio Miguel Fuentes Pinel Salon de los Aldaldes 
Lot 1 A-5 Carr 188 Bo. Pueblo Loiza Calle 14 De Julio Esq. Jose M Lugo 
Carolina PR 00987 Loiza PR 00772 Luquillo PR 00773 
   

San Juan    
Estadio Hiram Bithorn    
Avenida F.D.R.          
Hato Rey PR  00916   
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