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The Office of Entrepreneurial Development (OED) is committed to efficient and effective program delivery to accurately measure results.  For this reason, OED undertook and completed a review of our counseling and training definitions.
An official Client Definitions Summit was held in FY2007 with representatives from SBA program and field offices in addition to officials from Small Business Development Centers, SCORE, and Women’s Business Centers.  Summit participants built a consensus on updated definitions which are to be incorporated for FY2008.  These new definitions and procedures are effective as of October 1, 2007 and reporting of such activities should be collected in the Entrepreneurial Development Management Information System (EDMIS) II.

The following definitions have been revised or added for FY2008 (see attachment for more information):

· Face-to-Face Counseling
· Long-term Counseling

· Extended Engagement Counseling

· SBA District Office Initial Client Assessment

· Jobs Retained

We wish to thank all of the participants for their contributions and involvement in this process.  Using a collective methodology to continue to refine our standards for measuring performance has provided client definitions to which we, and our stakeholders, all agree upon.

Anoop Prakash
Associate Administrator,
Office of Entrepreneurial Development
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