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ARKANSAS – Severe Storms, Tornadoes & Flooding  
Disaster Assistance Centers (DACs), Mobile Disaster Recovery 

Centers (MDRCs) & SBA Disaster Loan Outreach Centers 
(DLOCs) 

Declaration #12560 
Updated 06/14/11 

SBA Disaster Assistance 
Customer Service Center 

(800) 659-2955 

DISASTER 
ASSISTANCE 
CENTER 
 

ARKANSAS COUNTY 
202 N. Main Street 
DeWitt, AR  72042 
 

Open: Monday, June 20 &  
Saturday, June 25 only 

HOURS: 

Monday  10:00 am – 2:00 pm 
Saturday   9:00 am – 3:00 pm 
 

DISASTER 
ASSISTANCE 
CENTER 
 

BENTON COUNTY 
Bentonville Fire Station No. 1 
800 SW A Street 
Bentonville, AR 72712 
 

Open: Wednesday, June 15 &  
Thursday, June 16 only 

HOURS: 

Wednesday – Thursday  9:00 am – 4:00 pm 
 

DISASTER 
ASSISTANCE 
CENTER 
 

BOONE COUNTY 
Boone County Office of Emergency Management 
400 East Prospect Avenue 
Harrison, AR  72601 
 

Open: Saturday, June 18 only 

HOURS: 

Saturday  10:00 am – 4:00 pm 
 

SBA  
DISASTER LOAN 
OUTREACH 
CENTER 
 

CRITTENDEN COUNTY 
Crittenden County Courthouse 
100 Court Street 
1st Floor, Old Tax Assessor’s Office 
Marion, AR  72364 
 

HOURS: 

Mondays – Fridays  8:00 am – 4:30 pm 
 

DISASTER 
ASSISTANCE 
CENTER 
 

JACKSON COUNTY 
Diaz City Hall 
3401 South Main Street 
Diaz, AR  72043 
 

Open: Thursday, June 16 only 

HOURS: 

Thursday  4:00 pm – 8:00 pm 
 

DISASTER 
ASSISTANCE 
CENTER 
 

LAWRENCE COUNTY 
Walnut Ridge Community Room 
115 West Walnut Street 
Walnut Ridge, AR  72476 
 

Re-opens: Friday, June 17 only 

HOURS: 

Friday    4:00 pm – 8:00 pm 
 

DISASTER 
ASSISTANCE 
CENTER 
 

MISSISSIPPI COUNTY 
Mississippi County Courthouse 
200 W. Walnut Street, Court Room 3rd Floor 
Blytheville, AR  72315 
 

Open: Wednesday, June 15 only 

HOURS: 

Wednesday   4:00 pm – 8:00 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

MONROE COUNTY 
Clarendon Housing Authority Executive Hall 
630 Madison Street 
Clarendon, AR  72029 
 

Closes: Wednesday, June 15 @ COB 

HOURS: 

Mondays – Wednesdays  9:00 am – 7:30 pm 
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SBA  
DISASTER LOAN 
OUTREACH 
CENTER 
 

PHILLIPS COUNTY 
Phillips County Community College U of A 
1000 Campus Drive 
Nursing Building, Room 110 
Helena-West Helena, AR  72342 
 

HOURS: 

Mondays – Fridays  8:00 am – 5:00 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

PRAIRIE COUNTY 
Prairie County Fairgrounds 
4133 Hwy 249 North 
Hazen, AR 72064 
 

Closes: Thursday, June 16 @ COB 

HOURS: 

Monday – Thursday  9:00 am – 7:30 pm 
 

SBA  
DISASTER LOAN 
OUTREACH 
CENTER 
 

PULASKI COUNTY 
Jacksonville Chamber of Commerce 
200 Dupree Drive 
Jacksonville, AR  72076 
 

Closed for Chamber event:   
Friday, June 17 only 

HOURS: 

Mondays – Fridays  8:00 am – 5:00 pm 
 

SBA  
DISASTER LOAN 
OUTREACH 
CENTER 
 

RANDOLPH COUNTY 
Pocahontas Community Center 
300 Geneva Drive 
Pocahontas, AR  72455 
 

HOURS: 

Mondays – Fridays  8:00 am – 4:30 pm 
 

DISASTER 
ASSISTANCE 
CENTER 
 

ST. FRANCIS COUNTY 
Madison Community Center 
306 Martin Luther King Street 
Madison, AR  72359 
 

Open: Saturday, June 18 &  
Wednesday, June 22 only 

HOURS: 

Saturday   9:00 am – 2:00 pm 
Wednesday  10:00 pm – 2:00 pm 
 

DISASTER 
ASSISTANCE 
CENTER 
 

WOODRUFF COUNTY 
Woodruff County Courthouse, 2nd Floor 
500 North Third Street 
Augusta, AR  72006 
 

Open: Wednesday, June 15 only 

HOURS: 

Wednesday   5:00 pm – 9:00 pm 
 

 


