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ARKANSAS – Severe Storms, Tornadoes & Flooding  
Disaster Recovery Centers (DRCs), Mobile Disaster Recovery 

Centers (MDRCs) & Disaster Loan Outreach Centers (DLOCs) 
Declaration #12560 
Updated 06/03/11 

SBA Disaster Assistance 
Customer Service Center 

(800) 659-2955 

DISASTER 
RECOVERY 
CENTER 
 

CRITTENDEN COUNTY 
West Memphis High School, Lehr Arena 
503 West Broadway 
West Memphis, AR  72301 
 

HOURS: 

Mondays – Saturdays  9:00 am – 7:30 pm 
Sundays   1:00 pm – 6:30 pm 
 

SBA  
DISASTER LOAN 
OUTREACH 
CENTER 
 

FAULKNER COUNTY 
Eagle Country Plaza 
1122 Main Street, Suite B 
Vilonia, AR  72173 
 

HOURS: 

Mondays – Fridays  9:00 am – 6:00 pm 
 

SBA  
DISASTER LOAN 
OUTREACH 
CENTER 
 

GARLAND COUNTY 
Apostolic Faith Tabernacle – Gymnasium 
3217 Airport Road 
Pearcy, AR  71964 
 

HOURS: 

Mondays – Fridays  9:00 am – 6:00 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

LINCOLN COUNTY 
Star Civic Center 
Lincoln County Office of Emergency Management 
203 Liberty Street 
Star City, AR  71667 
 

Closes: Friday, June 10 @ COB 

HOURS: 

Sunday  1:00 pm – 6:30 pm 
Monday & Friday ONLY 
   8:00 am – 6:30 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

MADISON COUNTY 
American Legion Post 137 
165 Madison 6054 Road 
Huntsville, AR  72740 
 

Closes: Saturday, June 4 @ COB 

HOURS: 

Friday  12:00 pm – 6:30 pm 
Saturday   8:00 am – 6:30 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

MONROE COUNTY 
Clarendon Housing Authority Executive Hall 
630 Madison Street 
Clarendon, AR  72029 
 

Closes: Friday, June 3 @ COB 

HOURS: 

Tuesday – Friday  9:00 am – 7:30 pm 
 

DISASTER 
RECOVERY 
CENTER 
 

PHILLIPS COUNTY 
Phillips County Community College U of A 
1000 Campus Drive 
Helena-West, AR  72301 
 

HOURS: 

Mondays – Saturdays  9:00 pm – 7:30 pm 
Sundays   1:00 am – 6:30 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

PRAIRIE COUNTY 
Prairie County Fairgrounds 
4133 Hwy 249 North 
Hazen, AR  72064 
 

Closes: Wednesday, June 8 @ COB 

HOURS: 

Mon., June 6; Tues., June 7 & Wed, June 8 
   9:00 am – 7:30 pm 
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DISASTER 
RECOVERY 
CENTER 
 

PULASKI COUNTY 
Jacksonville Chamber of Commerce 
200 Dupree Drive 
Jacksonville, AR  72076 
 

HOURS: 

Mondays – Fridays  8:00 am – 5:00 pm 
 

SBA  
DISASTER LOAN 
OUTREACH 
CENTER 
 

RANDOLPH COUNTY 
Pocahontas Community Center 
300 Geneva Drive 
Pocahontas, AR  72455 
 

HOURS: 

Mondays – Saturdays  8:00 am – 6:30 pm 

Change of hours beginning:  Monday, June 6 

Mondays – Fridays  8:00 am – 4:30 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

WASHINGTON COUNTY 
Operations & Maintenance Building 
2615 Brink Drive 
Fayetteville, AR  72701 
 

Closes: Thursday, June 9 @ COB 

HOURS: 

Monday, June 6  8:00 am – 6:30 pm 
Thursday, June 9  8:00 am – 6:30 pm 
 

MOBILE  
DISASTER 
RECOVERY 
CENTER 
 

WHITE COUNTY 
Arkansas State University at Searcy 
Technology East Building 
1800 East Moore Avenue 
Searcy, AR  72143 
 

Closes: Saturday, June 4 @ COB 

HOURS: 

Tuesday – Saturday  9:00 am – 7:30 pm 
 

 


