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IOWA – Flooding 
Disaster Recovery Center (DRC) 
Declaration #12895 
Updated 12/02/11 

SBA Disaster Assistance 
Customer Service Center 

(800) 659-2955 

DISASTER 
RECOVERY 
CENTER 
 

POTTAWATTAMIE COUNTY 
Red Cross Building 
Charles E. Lakin Human Services Campus 
705 North 16th Street 
Council Bluffs, IA  51501 
 

DRC closes Thursday, December 8 @ 12 

SBA DLOC opens (at same location) 
Thursday, December 8 @ 1 pm through 
Thursday, December 15 @ COB 

 
HOURS: 

Mondays – Fridays  9:00 am – 6:00 pm 
 

 


