U.S. Small Business Administration

To Register: Contact the num-
ber, email, or website listed.

SBA

West Virginia District
Office

320 West Pike Street
Suite 330

Clarksburg, WV 26301
800-767-8052 x8

SBA

Charleston Branch
Office

405 Capitol Street
Suite 412

Charleston, WV 25301
(304) 347-5220

www.sba.gov/wy

3 Small Business Training Opportunities in WV

Financial Management
Aug. 25, 2011 Ashland, WV
Sept. 8, 2011 Marlinton, WV

Is your business really making money...or is there just money in your checkbook? Do
you want to keep your business financially healthy? Understand Financial State-
ments and Terminology. Attend the business management training where you will
learn recordkeeping techniques to help you un-complicate your life; cash flow man-
agement tips; how to prepare a cash flow budget; how to manage accounts receiv-
able, accounts payable; and much more. Preregistration is required as space is lim-
ited. Cost is $20.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

10 amto 12 pm
10 amto 12 pm

Business Fundamentals

Aug. 23, 2011 9amto 12 pm Beckley, WV

Aug. 23, 2011 9amto 12 pm Morgantown, WV
Aug. 24, 2011 5:30 pm to 8:30 pm Petersburg, WV
Aug. 26, 2011 9:00 am to 12 pm Summersville, WV
Aug. 30, 2011 9:30 am to 12:30 pm Hamlin, WV

Aug. 30, 2011 9:00 am to 12 pm Lewisburg, WV
Sept. 8, 2011 12 pmto 3 pm Martinsburg, WV
Sept. 13, 2011 9amto 12 pm Charleston, WV
Sept. 13, 2011 9 amto 12 pm Wheeling, WV

Sept. 15, 2011 5:30 pm to 8:30 pm Keyser, WV

Sept. 15, 2011 9amto 12 pm Kingwood, WV

Sept. 20, 2011 10 amto 1 pm Berkeley Springs, WV
Sept. 20, 2011 9amto 12 pm Beckley, WV

Sept. 21, 2011 1 pmto4 pm Summersville, WV
Sept. 22, 2011 9amto 12 pm Huntington, WV
Sept. 27, 2011 9 amto 12 pm Bluefield, WV

Sept. 27, 2011 9amto 12 pm Lewisburg, WV
Sept. 27, 2011 9amto 12 pm New Martinsville, WV
Sept. 27, 2011 9amto 12 pm Morgantown, WV

Business Fundamentals is designed specifically for people who are thinking of start-
ing a business, or have had a business for one year or less. The workshops provide
essential information on what an entrepreneur needs to know to start a business
successfully. Preregistration is required as seating is limited. Cost is $35. To regis-
ter, go to the SBDC Training Events calendar at wvsbdc.ecenterdirect.com/
conferences.action.
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Sustainable Growth

Aug. 23, 2011 1pmto 4 pm Bluefield, WV
Aug. 23, 2011 1 pmto 4 pm Morgantown, WV
Aug. 24, 2011 1pmto 4 pm Petersburg, WV
Aug. 26, 2011 1pmto 4 pm Summersville, WV
Aug. 30, 2011 1:30 pm to 4:30 pm Hamlin, WV

Aug. 30, 2011 1 pmto 4 pm Lewisburg, WV
Sept. 8, 2011 7:30 am to 10:30 am Martinsburg, WV
Sept. 13, 2011 1pmto4 pm Charleston, WV
Sept. 13, 2011 1pmto4 pm Wheeling, WV
Sept. 15, 2011 1pmto4 pm Keyser, WV

Sept. 15, 2011 1pmto 4 pm Kingwood, WV
Sept. 20, 2011 2pmto5pm Berkeley Springs, WV
Sept. 20, 2011 1pmto 4 pm Beckley, WV
Sept. 21, 2011 5 pm to 8 pm Summersville, WV

Sept. 22, 2011

1:30 pm to 4:30 pm

Huntington, WV

Sept. 27, 2011 1pmto4 pm Bluefield, WV

Sept. 27, 2011 1pmto 4 pm Lewisburg, WV

Sept. 27, 2011 1pmto 4 pm New Martinsville, WV
Sept. 27, 2011 1pmto 4 pm Morgantown, WV

Sustainable Growth is designed for existing and mature businesses in operation for a year or
more. The workshops provide essential information for what a business owner needs to know to
build expand or refresh a business. Preregistration is required as seating is limited. Cost is $35.
To register, go to the SBDC Training Events calendar at wvsbdc.ecenterdirect.com/
conferences.action.

Federal Acquisition Management Professional Development Program
July 20 through December 15, 2011 Fairmont, WV

Would you like to secure a contract with the world’s largest consumer? Federal Acquisition Man-
agement (FAM) is your ticket to drastically increasing your bottom line. Federal contracting is a
complex, highly collaborative process that requires a very detailed understanding of the numerous
federal business rules that determine the path a single acquisition may take. The course consists
of six, two-day monthly sessions beginning July 20 and concluding December 15. Cost is $250 per
Segment or $1,295 for the Series. To register or for additional information, call 304-367-4920, visit
www.pierpont.edu/ce or email ceinfo@pierpont.edu.

How to Prepare for Business Taxes
Aug. 25, 2011 Ashland, WV
Sept. 8, 2011 Marlinton, WV

Learn how to manage your taxes throughout the year to make your business more profitable. This
class covers: sales tax; payroll taxes; business deductions; use tax; records maintenance; record
retention schedule; and year end tax planning. Preregistration is required as space is limited. Cost
is $35.

Women'’s Business Center—800-766-4556 or www.westvirginiawbc.org

1pmto5pm
1pmto 5 pm
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Customer Service
Aug. 25, 2011 1pmto 3 pm Marlinton, WV

The fundamental purpose of every business is to satisfy customers’ needs while making a profit.
Every company can benefit from a strong customer service culture. In this class, you will discover
the basis of a strong customer service culture and actions you can take back to the business site
and implement immediately. Preregistration is required as space is limited. Cost is $20.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

Networking

Aug. 25, 2011 10 amto 12 pm Marlinton, WV
As a business owner are you missing out on connections that could land you the big sale? Dis-
cover how to make connections, build upon them and leverage partnerships. It is possible for even

shrinking violets and shy guys to master the skill of networking. Discover common Sense tips for
increasing your networking mojo! Preregistration is required as space is limited. Cost is $20.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

After-Hours Export Resources Networking
Aug. 25, 2011 5:30 pm to 7:30 pm Wheeling, WV

Come join in lively, informal exchange of information about manufacturing and exporting in WV.
Private and public sector authorities on hand to share their knowledge. This is a great opportunity
to network with other WV exporters and businesses, local leaders and US government officials.
Contact Diego Gattesco at 304-243-5493 or diego.gattesco@trade.gov.

Basic Accounting with QuickBooks

Aug. 26, 2011 9amto 5 pm Ashland, WV
Sept. 9, 2011 9 amto 5 pm Marlinton, WV
Sept. 23, 2011 9amto 5 pm Montgomery, WV

Take charge of your bookkeeping and better understand your business finances. Topics include:
measuring business profitability; track cost of goods sold; enter and write checks; tracking payroll
liabilities; using registers; invoicing customers; tracking and paying sales tax; and customizing re-
ports. Sessions will be conducted in a computer lab to facilitate hands-on instruction. Preregistra-
tion is required as space is limited. Cost is $125.

Women'’s Business Center—800-766-4556 or www.westvirginiawbc.org

Marketing to the Government—Contracting Conference
Aug. 30, 2011 10 am to 3 pm Beckley, WV
Sept. 29, 2011 10 am to 3 pm Charleston, WV

The federal government seeks to award 23 percent of its more than $200 billion in annual procure-
ments to small businesses. Discover what you need to know to obtain contracting awards from the
federal and state government. Discover options for special certifications such as HUBZone, 8(a),
Disadvantaged Business, Woman Owned Small Business, Veteran Owned Small Business and
others available to strengthen your opportunity to secure government contracts. Preregistration is
required as space is limited. Cost is $65 and includes all materials.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org
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The Who, What, When, Where and How of Starting a Business
Sept. 1, 2011 10 am Huntington, WV

You have the potential to take your future into your own hands. This class will show you how to get
your business up and running for FREE!

Unlimited Future—304-697-3007 or www.unlimintedfuture.org

India—Free Webinar on Upcoming Mining Roadshow
Sept. 1, 2011 10 am Webinar

This webinar is an excellent opportunity for mining companies to learn about the Indian market.
India plans on doubling its underground mining sector within the next five years, which makes it a
prime market for US companies. India produces 87 minerals and has approximately 2,628 opera-
tional mines employing over a million people. The country ranks among the top ten global produc-
ers for zinc, barites, coal & Lignite, iron ore, chromites, bauxite and manganese. If you would like
to participate in this webinar or need additional information, contact Steven Murray at 412-644-
2819 or steven.murray@trade.gov.

Entrepreneur Boot Camp
Sept. 6, 2011 Online Class

Starting a business is something that all of us have thought about at one time or another. Every-
one wants to be their own boss. Yet statistics show that most businesses fail within the first five
years. This course provides insight into the characteristics, knowledge and skills needed to be-
come a successful entrepreneur. Online course runs one month beginning Sept. 6.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

Introduction to Social Media
Sept. 6, 2011 Online Class

Get involved in the move from in-person to online communication. Learn what social media are
and their role in your business and personal life. Find out the top sites and how businesses are
using the sites for communication, customer retention, branding, marketing, market research,
needs assessment and serving customers and clients. Online class begins Sept. 6 and runs for
one month. Cost is $195.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

Improving Email Promotions
Sept. 6, 2011 Online Class

Discover new ways to improve your email promotions, including when to email, what to email, and
testing email copy. Then find out how to analyze your email response rates, including getting the
bench marks for open rates and click through rates. Learn how to improve your email promotion
and responses with tracking and testing. Online class begins Sept. 6 and runs for one month. Cost
is $195.

Women'’s Business Center—800-766-4556 or www.westvirginiawbc.org

Marketing Your Services or Products to Federal Buyers
Sept. 6, 2011 (New Date) 9 amto4 pm Fairmont, WV
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Successful business owners must constantly sell their services and products to new customers
and work feverishly to retain and grow their existing business base. Marketing to the Federal Gov-
ernment is very much like marketing to any potential customer except the business owner must
learn and understand what the Federal Government buys and how they buy services and prod-
ucts. This workshop will address the nuances of marketing to the Federal Government and a few
specific topics including: Agency Forecasts, the Federal Budget Process, and the Acquisition Cy-
cle. Workshop held at I-79 Technology Park, 1000 Galliher Drive in Fairmont.

Melissa Loder—304-623-5631 or www.sba.gov/wv

Effectively Managing Your Business: The Key to Your Growth & Development
Sept. 7, 2011 (New Date) 9 amto4 pm Charleston, WV

Successfully managing a business requires specific management skills in addition to knowledge of
key business practices. This workshop will assist participants in understanding the key compo-
nents of managing a business to yield success, including: a solid knowledge of your business in-
dustry; strong leadership skills; decision-making skills; employee management; and flexibility. Ad-
ditionally, the workshop will review a myriad of other important topics critical to managing your
business including: marketing basics; pricing your products or services; business taxes; legal
structures; forecasting for future growth; and options for financing your business. Workshop held at
the Charleston Area Alliance, 1116 Smith Street, Suite 312 in Charleston.

Kimberly Donahue—304-347-5220 or www.sba.gov/wv

SBA Disaster Assistance
Sept. 7, 2011 2pmto 3 pm Webinar

Small business owners have an opportunity to get tips on business continuity planning in 2011
through a series of free monthly webinars. Dates and topics include: Sept. 7, 14, 21, 28 —
Disaster Preparedness Month; Oct. 18—Preparing your Business for the Winter; Nov. 15,
The Impact of Preparedness on the Bottom Line; Dec. 20—Management Obligations During
Disaster Recovery. There is no cost to participate. To register and for a complete listing of topics,
go to the PrepareMyBusiness website at www.preparmybusiness.org.

ABC'’s of Starting a Business
Sept. 12, 2011 6 pmto 8 pm Beckley, WV

Dream of owning your own business? Then this is the training for you. Discover how to obtain a
business license, choose a business location, plan and finance your business. Get marketing and
managing tips and information on how to select a legal structure for your business. Preregistration
is required as space is limited. Cost is $35 for Beckley.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

Financial Planning for Your Business
Sept. 12 & 26, 2011 5:30 pm to 7:30 pm Beckley, WV

Finalize your business plan by adding a strong financial plan! You will be ready to approach a
lender, an investor, or ready to make ling-term decisions about the future of your business. Tank
one evening a week out of two weeks and make the plan to succeed! Preregistration is required as
seating is limited. Cost is $150 and includes all materials and one-on-one assistance.

Women'’s Business Center—800-766-4556 or www.westvirginiawbc.org
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Online Answers for Busy Business People
Sept. 13, 2011 2pmto 3 pm Webinar

SCORE - Counselors to America’s Small Business, has initiated a webinar series entitied Open
Office Hours which provides busy business people the opportunity to propose questions to and
receive answers from small business specialists on various small business topics. Topics and
dates are: Tips for Raising Your Credit Score - Sept. 13. To register and submit questions, con-
tact SCORE at 304-347-5463 or www.wvscore.org.

Basic Accounting with Quickbooks
Sept. 13-14, 2011 1pmto 5 pm Huntington, WV

This class will teach you how to take charge of your record and bookkeeping. Taught by Bagby,
Johnson & Associates, AC, this course will teach basic and advanced Quickbooks mechanics that
will be important to your business. If you are familiar with accounting, this class will show you how
to use Quickbooks to make your bookkeeping activities less time consuming. Two day class will be
held at Unlimited Future, Inc in Huntington. Fee is $150 per person or $100 per person for two or
more people who share a computer.

Unlimited Future—304-697-3007—www.unlimitedfuture.org

Marketing on a Shoestring
Sept. 14, 2011 1pmto 3 pm Ashland, WV

Discover new ways to market your business that won'’t break the bank! You will leave with at least
10 low-cost and/or free marketing ideas. Preregistration is required as space is limited. Cost is
$25.

Women'’s Business Center—800-766-4556 or www.westvirginiawbc.org

eMail Marketing
Sept. 14, 2011 10 amto 12 pm Ashland, WV

Low-cost marketing at the press of a send button! Discover safe, legal, easy to use ways to reach
your customers about sales, new products, or specific items they asked about. Hands-on class
utilizing Constant Contact. Preregistration is required as space is limited. Cost is $25.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

A to Z Grantwriting
Sept. 21, 2011 Online Classes

Course will equip you with the skills and tools you need to enter the exciting field of grant writing!
You will learn how to raise needed funds by discovering how and where to look for potential fun-
ders who are a good match for your organization. This course speaks mainly to nonprofit organiza-
tions, schools, religious institutions, and municipalities seeking grants from foundation, corporate,
government, and individual donors. Cost is $99 per person.

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

Marketing Using Social Media
Oct. 3, 2011 Online Class

Develop a two-way communication and marketing strategy for your organization using social me-
dia. Let your instructor guide you in exploring major social media, including Twitter, LinkedIn, and
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blogging. Learn quick, easy ways to use Twitter, blogs and LinkedIn to engage your customers or
clients and keep them interested in your organization or business. Online class begins Oct. 3 and
runs for one month. Cost is $195

Women’s Business Center—800-766-4556 or www.westvirginiawbc.org

Boosting Your Web Site Traffic
Oct. 3, 2011 Online Class

Acquire the basic skills to boost your web site traffic, including how to analyze your visitor traffic,
hw to use search engine optimization to get greater visibility and exposure in Google searches,
and how to redesign your web site copy to increase your visitors and results. Online class begins
Oct. 3 and runs one month. Cost is $195.

Women'’s Business Center—800-766-4556 or www.westvirginiawbc.org

Government Contracting Free Online Training

All sessions listed below will start at 2:00 p.m. Visit www.wvscore.org for further details and to reg-
ister or call (304) 347-5463 or email score256@wvscore.org. Webinars sponsored by the U.S.
Small Business Administration, SCORE and the Regional Contracting Assistance Center.

HUBZone Certification—August 25, 2011

Woman-Owned Small Business Certification—September 15, 2011
8(a) Certification—September 22, 2011

Doing Business with the WV DEP—October 20, 2011

Veteran Business Certification—October 27, 2011

The Small Business Administration provides small business counseling and training through a variety of pro-
grams and resource partners, located strategically around the country.

Women's Business Centers (WBCs)

Women's Business Centers represent a national network of nearly 100 educational centers designed to assist
women start and grow small businesses. WBCs operate with the mission to level the playing field for women en-
trepreneurs, who still face unique obstacles in the world of business. WBCs also work with male entrepreneurs so
contact them for assistance if you are in their area. The West Virginia WBC also excels in training, both online
and instructor-led. Check out their web site at www.westvirginiawbc.org.

SCORE

The SCORE Association (Service Corps of Retired Executives) is a resource partner of the SBA dedicated to en-
trepreneur education and the formation, growth and success of small businesses nationwide. There are more than
10,500 SCORE volunteers in 374 chapters operating in over 800 locations who assist small businesses with busi-
ness counseling and training. SCORE also operates an active online counseling initiative. For West Virginia’s
SCORE locations, go to www.wvscore.org.

West Virginia Small Business Development Centers (WVSBDCs)

The Office of Small Business Development Centers (SBDC) provides management assistance to current and pro-
spective small business owners. SBDCs offer one-stop assistance to individuals and small businesses by provid-
ing a wide variety of information and guidance in central and easily accessible branch locations. The program is a
cooperative effort of the private sector, the educational community and federal, state and local governments and is
an integral component of Entrepreneurial Development's network of training and counseling services. In West
Virginia, go to wvsbdc.wvcommerce.org for more information and office locations.

The SBA listing of these events is not an endorsement of the views, opinions, products or services of any cosponsor,
person or entity. The mission of the SBA is to aid, counsel, assist and promote the interests of small businesses by pro-
viding financial, procurement and business development assistance and advocating on their behalf within the govern-
ment. All SBA programs are extended to the public on a non-discriminatory basis.

Updated—Aug. 19, 2011
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