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Committed to Making a Difference 

When meeting Gayle and Dwight Davis you know right away that they love what they do, and their clients love 

that they are doing it. Gayle and Dwight both learned firsthand while caring for their respective parents the 

challenges of caring for someone who is aging. When Gayle’s mom passed, she was constantly being asked by 

friends and family for resources available for aging parents. This passion for helping others led them to look at 

several business opportunities for in-home care companies. They decided on the franchise, Senior Helpers, 

because they like the idea of having systems for success in place and the support of a franchise behind them. 

 
The Senior Helpers franchise was founded in 2002, with a network of over 300 offices in the United States and 

provides their franchisees with the foundation to provide quality care to seniors in their own home. The 

services range from special care for those with dementia, Parkinsons and other debilitating diseases, to 

personal and companion care for those looking for a little assistance with daily activities. Senior Helpers 

offers tailored home services to help those in need to maintain their independence so that they can stay in 

their homes longer. Gayle and Dwight started their franchise in Stratham in 2014 serving two counties and in 

2017, with the help of an SBA loan from Celtic Bank, they were able to grow their franchise into four counties 

serving Strafford, Merrimack, Rockingham and Hillsborough. “With an aging population in New Hampshire, 

caring for elderly family members is top of mind for lots of employees these days. It is great to see our lenders 

supporting the growth of businesses like Senior Helpers that offer peace of mind services to families and 

rewarding long term careers to their employees,” stated SBA Greta Johansson, District Director. 

 
In addition to their core in-home services, they also work with hospitals, assisted living facilities, 

rehabilitation centers, hospice, and local nursing programs to train staff on the challenges of dementia using 

the ‘Second Wind Dreams,’ a Virtual Dementia Tour tool. The goal of this tool is to simulate dementia to instill 

more patience and understanding among staff when caring for their patients. To further awareness and 

education on dementia, Senior Helpers recently hosted a conference on dementia featuring renowned expert, 
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Teepa Snow, and had over 500 attendees including 69 companies, physicians, nurses, LNAs, therapists and 

family caregivers from all over New England. 

 
With record low unemployment, workforce development and labor shortages present a challenge for most NH 

employers these days. Gayle and Dwight are very proactive in this area offering in-depth orientation and job 

shadowing for new employees – this is also when they meet Walter, the furry executive holding the title of 

Director of Security and Pet Relations. 

 

In addition to their own onboarding efforts, they also worked closely with the NH Apprenticeship Program at the 

Community College System of NH to develop and launch the first Home Health Aid Apprenticeship Program in 

New Hampshire in 2018. 

 

Emily Zeien, grant manager for Apprenticeship NH, comments on the program’s success. “The individuals who 

complete their apprenticeships with Senior Helpers have earned a steady income while being given the 

opportunity to develop a new skill set. Apprenticeship is part of the solution to New Hampshire’s workforce 

challenges that provides businesses the opportunity to grow their own talent and gives job-seekers the chance 

to pursue alternative career tracks that may not have been available to them otherwise.” 

 

It is clear that Senior Helpers not only cares deeply for their clients and families but also for their employees. In 

March of this year, they were recognized for their efforts by the Great Place to Work Institute. They are always 

looking for new ways to make a difference in their community.  They recently began talking with a local 

employer about offering their services to employees as a new benefit. This company noticed that employees 

were struggling, trying to juggle work and family life to care for aging family members. They are hopeful that 

helping to offset some of the cost of these services will allow their employees to take advantage of services like 

those offered by Senior Helpers to provide help and companionship to their family members. This is a pilot 

program that Gayle and Dwight hope will be a trend for other businesses to support their employees with this 

growing need. 
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Dwight talks about the rewards of this journey as being three-fold. He states, “We get paid three times: once 

when the invoice is paid, once when the client thanks us for the services we are providing, and a third time 

when a family member thanks us for making a difference in their loved one’s life.” 

Gayle completely agrees and adds, “We have not regretted our decision to open Senior Helpers for a minute. It 

is a wonderful feeling to know at the end of day you’ve made a difference in someone’s life.” 

For more info on Senior Helpers visit www.seniorhelpers.com/greaterseacoast-nh ; also on the horizon, look 

for ‘Walters Words of Wisdom,’ a new column in the ‘Seacoast BARK’ magazine which is published bi-monthly. 

Visit www.seacoastbarkmagazine.com  

Pictured: Dwight Davis (left), and Gayle Davis (right). Canine is Walter (Director of Security and Pet Relations). 

Workshop is an audience using the ‘Second Wind Dreams’, a Virtual Dementia Tool. 
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