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July 5, 2011

(Presidential — Severe Storms/Tornadoes/Straight-line Winds/Flooding — April 25-28, 2011)

TENNESSEE #12556 and 12557 (TN-00051)
Deadlines:  August 9, 2011 Juhe-30-2011 (Physical)
February 1, 2012 (EI)

Primary Counties: Bledsoe, Bradley, Carroll, Cocke, Crockett, Greene, Hamilton, Hardin, Henry,
Johnson, Knox, Madison, McMinn, Monroe, Montgomery, Rhea and Washington; and,

for Economic Injury Only

contiguous TN Counties #12557: Anderson, Benton, Blount, Carter, Cheatham, Chester, Cumberland,
Decatur, Dickson, Dyer, Gibson, Grainger, Hamblen, Hardeman, Hawkins, Haywood, Henderson, Houston,
Jefferson, Lauderdale, Loudon, Marion, McNairy, Meigs, Polk, Roane, Robertson, Sequatchie, Sevier, Stewart,
Sullivan, Unicoi, Union, Van Buren, Wayne and Weakley;

Contiguous AL County #12557: Lauderdale;

Contiguous GA Counties #12557: Catoosa, Dade, Murray, Walker and Whitfield;

Contiguous KY Counties #12557: Calloway, Christian, Graves and Todd;

Contiguous MS Counties #12557: Alcorn and Tishomingo;

Contiguous NC Counties #12557: Ashe, Avery, Cherokee, Graham, Haywood, Madison and Watauga;
Contiguous VA Counties #12557: Grayson and Washington.

FEMA Teleregistration: 1-800-621-FEMA (3362)

SBA Customer Service Center: 1-800-659-2955 (Mon.-Fri. 8:00 AM to 6:00 PM; ET)

Mailing Address:

SBA - Disaster Assistance
Processing and Disbursement Center
14925 Kingsport Road

Fort Worth, TX 76155

FEMAJ/SBA Disaster Recovery Centers (DRCs)
Open Mon-Sat; 8:00 AM to 6:00 PM

Knox County Madison County
So. Knoxville Optimist Club Bldg. Jackson Center for Independent Living
6101 Moore Road 1981 Hollywood Drive
Knoxville TN 37920 Jackson TN 38305
Closing Sat, Jul 9 at c.0.b. Closing Thur, Jul 7 at c.o.b.

SBA Disaster Loan Outreach Centers (DLOCSs)

Knox County Madison County
So. Knoxville Optimist Club Bldg. Jackson Center for Independent Living
6101 Moore Road 1981 Hollywood Drive
Knoxville TN 37920 Jackson TN 38305
Open Mon, July 11 thru Thur, Jul 14 Open Fri, Jul 8 thru Thur, Jul 14
Hours: 8:00 AM to 5:00 PM Hours: 9:00 AM to 5:00 PM
Closing Thur, July 14 at c.o.b. Closing Thur, July 14 at c.0.b.
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