
 U.  S. SMALL BUSINESS ADMINISTRATION 
Office of Disaster Assistance - Field Operations Center East 

                                              101 Marietta Street NW – Suite 700        TTD 404-331-7296 
               Atlanta, Georgia   30303                     404- 331-0333 
  
 

August 16, 2011  
 
 
 
 
 
 
 
 
 
 
 
 
 

(Agency – Severe Storms/Tornadoes/Flooding – August 12, 2011) 
 

TENNESSEE #12732 and 12733(TN-00056) 
                       Deadlines: October 11, 2011 (Physical)  
                   May 12, 2012 (EI) 
 
Primary County:      Claiborne; 
Contiguous Counties: Campbell, Grainger, Hancock and Union; 
 
Contiguous KY Counties #12732/12733:  Bell and Whitley; 
Contiguous VA County #12732/12733: Lee 
 
 
 
 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 6:00 PM; ET)    
  
 
Mailing Address:        
SBA – Disaster Assistance        
Processing and Disbursement Center        
14925 Kingsport Road        
Fort Worth, TX 76155        
 
 
 
                                           SBA Disaster Loan Outreach Center (DLOC) 
 

Claiborne County  
Lincoln Memorial University  
6965 Cumberland Gap Parkway 
Carnegie-Vincent Library 
Brooks Reading Room, 2nd Floor 
Harrogate TN 37752 
Open:  Wed, August 17 – Thurs, August 25; 10:00A to 6:30P  
             (closed Sat and Sun) 
Closing: Thurs, August 25 at c.o.b. 
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