U. S. SMALL BUSINESS ADMINISTRATION

October 8, 2011

(Presidential — Tropical Storm Irene — August 27, 2011 thru September 2, 2011

VT #12784 and 12785 (v1-00021)
Deadlines:  October 31, 2011 (Physical)
June 1, 2012 (EI)

VT Primary Counties: Addison, Bennington, Caledonia, Chittenden, Franklin, Lamoille, Orange,
Orleans, Rutland, Washington, Windham and Windsor;

for Economic Injury Only
contiguous VT Counties #12785: Essex and Grand Isle;

Contiguous MA Counties #12785: Berkshire and Franklin;
Contiguous NH County #12785: Cheshire, Grafton and Sullivan; and,
Contiguous NY County #12785: Clinton, Essex, Rensselaer and Washington.

FEMA Teleregistration: 1-800-621-FEMA (3362)
SBA Customer Service Center: 1-800-659-2955 (Mon.-Fri. 8:00 AM to 8:00 PM; Sat, 9:00 AM to 5:30 PM, ET)
(Open Monday, Oct. 10 - Columbus Day from 8:00 AM to 8:00 PM)

Mailing Address:

SBA - Disaster Assistance
Processing and Disbursement Center
14925 Kingsport Road

Fort Worth, TX 76155

(All Centers will be Closed Monday, Oct. 10 — Columbus Day)
FEMAJ/SBA Disaster Recovery Centers (DRCs)
Open Mon-Sat; 9:00 AM to 5:00 PM

Caledonia County Rutland County Washington County
Municipal Building Rutland Heart Center Waterbury Fire Station
119 Park Avenue 1 Commons Street 43 South Main Street
Lyndonville VT 05851 Rutland VT 05701 Waterbury VT 05676

Windham County Windsor County
Dover Town Hall Journey Church - MDRC Okemo Marketplace
120 Taft Brook Road 412 South Windsor Street 57 Pond Street
West Dover VT 05356 South Royalton VT 05068 Ludlow VT 05149

Open: Thur, Oct 6 thru Sat, Oct 8
Hours: 8:00 AM to 6:00 PM
Closing Sat, Oct 8 at c.0.b.

SBA Disaster Loan Recovery Center/BRC SBA Business Recovery Ctr (BRC)
Windham County Windsor County
Brattleboro Dev. Credit Corp. Springfield Dev. Corp.
76 Cotton Mill Hill — 2" Floor 14 Clinton Street
Brattleboro VT 05301 Springfield VT 05156
Opens Tue, Oct 11 at 8:00 AM Open Mon-Fri; 8:00 AM to 5:00 PM
Open Mon-Fri; 8:00 AM to 5:00 PM (closed Monday, Oct 10 for Columbus Day)
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