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Welcome from the

Welcome to the revised SBA Vet
Gazette. The Office of Veterans
Business Development initiated
this newsletter in 2001 to better
inform veterans, veteran serving
organizations and their staff
about new programs and re-
sources that could be helpful in
supporting successful veterans
entrepreneurship and small busi-
ness development. Since those
early days, a number of new ini-
tiatives have been created, and
other initiatives have been en-
hanced.

Each future issue of the Vet Ga-
zette will highlight at least one
SBA program or initiative that
targets veterans, Reserve Compo-
nent members TAP eligible ser-
vice members and their spouses.
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Associate Administrator

I ask you to please continue to
forward this newsletter to others
in your network, and I thank you
for your efforts in supporting
successful veterans entrepre-
neurship in America. Our mis-
sion is big, and our results are
varied, but the bottom line is
billions of dollars annually are
being invested in successful
veterans entrepreneurship and
small business ownership in
America. All of us play a role
in this growing success, and
from my perspective, our work
is enhancing and performing a
public good for America, her
veterans and their families.

William “Bill” Elmore, Associate
Administrator for Veterans Busi-
ness Development

For your good works, I thank
you.

Interagency Task Force on Veterans Small Business Development

On April 26, 2010, the presi-
dent signed Executive Order
13450, establishing the Inter-
agency Task Force on Veterans
Small Business Development.
The task force will coordinate
federal efforts to increase and
improve veterans small busi-
ness development. This will
include increasing access to
capital, improve business de-
velopment opportunities, and
meeting federal contracting
goals for veteran-owned small
businesses and service-disabled
veteran-owned small busi-
nesses.

The Executive Order requires
six areas of interest; and they
are: 1) Improving capital access
and capacity of small business
concerns owned and controlled

by veterans and service-
disabled veterans through
loans, surety bonding and fran-
chising; 2) Ensure achievement
of the pre-established federal
contracting goals for small
business concerns owned and
controlled by veterans and ser-
vice-disabled veterans through
expanded mentoring-protégé
assistance and matching such
small business concern with
contracting opportunities; 3)
increasing the integrity of certi-
fications of status as a small
business concern owned and
controlled by veterans or ser-
vice-disabled veteran; 4) Re-
ducing paperwork and adminis-
trative burdens on veterans in
accessing business develop-
ment and entrepreneurship op-

portunity; 5) Increasing and
improving training and coun-
seling services provided to
small business concerns owned
and controlled by veterans; and
6) Making other improvements
relating to the support for veter-
ans business development by
the Federal Government.

The Task Force has established
working groups to focus on the
six subjects that fall underneath
the President’s Executive Or-
der. Each group will come-up
with approximately 3 proposals
for the final recommendations
and include specific implemen-
tation plans. Each group will
be led by a member

(continues on pg. 2)
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Interagency Task Force on Veterans Small Business Development cont.

of the Task Force, another co-
chair, including leading experts
from agencies and the White
House, and may include addi-
tional representatives from the
agencies represented on the Task
Force. All six working groups
will look for opportunities to
improve coordination of re-

sources across and within agen-
cies and will identify specific
measurable out-comes to which
agencies can be held accountable.

The Veterans Interagency Task
Force was chartered in accor-
dance with the Federal Advisory
Committee Act. Their next meet-
ing will be held February 25,

Operation Endure and Grow

The Operation Endure and
Grow (OE&G) program is a
new online small business train-
ing and management program
specifically designated for mem-
bers of Reserve Components of
the U.S. Military and their im-
mediate families, focused on the
fundamentals of launching,
growing, or maintaining a suc-
cessful small business. OE&G
is offered by the Martin J. Whit-
man School of Management in
cooperation with the U.S. Small
Business Administration Office
of Veterans Business Develop-
ment.

The program will include two
different tracks (startup and
growth) and will offer training
to enhance the success and sur-
vivability of a reservist-owned

small business in the following
ways: Core component parts
required to develop a business or
nonprofit organizational plan.
The interrelationship/
interdependency of marketing,
accounting/finance, operation/
production, and human resources
required to formulate a business
plan either a “for profit” business
or a nonprofit organization. De-
velop and write an objective,
cohesive, and integrated business
or nonprofit plan. Examine a
number of analytical tools, meth-
odologies, and frameworks useful
in creating a great business plan.
Present to prospective investors,
or other financial backers of the
proposed business or nonprofit
organization. The 8-week train-
ing program is open to National
Guard and reserve members as

2011. All of its meetings will be
open to the public. A public no-
tice will be posted on the Federal
Register for each upcoming meet-
ing and all other information will
be posted on SBA website at
http://sba.gov/vets

well as their family members. En-
dure and Grow will be offered and
managed completely online and
available 24/7, 365 days a year.

For information on the registration
process and listings of program
dates, visit http://

www.whitman.syr.edu/
EndureAndGrow/About/.

SBA employees and program part-
ners are encouraged to recommend
this program to National Guard and
Reserve members, as well as their
families.

U.S. Department of Labor Launches Veterans Hiring Toolkit

The U.S. Department of Labor
has announced the availability
of a new online toolkit to guide
employers through the process
for hiring veterans. The free
toolkit is designed to assist and
educate employers who have
made the proactive decision to
include veterans and wounded
warriors in their recruitment and
hiring initiatives.

"Many employers have told us

that they are interested in devel-
oping or enhancing a veterans
hiring initiative for their com-
pany, but that they don't know
where to begin," said Ray Jeffer-
son, assistant secretary for the
department's Veterans' Employ-
ment and Training Service. "This
toolkit was created with these
employers in mind. It's designed
to simplify the process and put
valuable, vetted resources at the

employer's fingertips."

Developed as part of the depart-
ment's "America's Heroes at Work"
initiative, the Veterans Hiring Tool-
kit features a straightforward six-
step process pinpointing helpful
tools for a business to design a vet-
erans hiring initiative. These steps
include creating an educational and
welcoming environment for

(continues on pg. 3)
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U.S. Department of Labor Hiring Toolkit for employers (cont.)

veteran employees; actively re-
cruiting veterans, wounded warri-
ors and military spouses; learning
how to accommodate qualified
veterans and wounded warriors in
the workplace; and promoting an
inclusive workplace to help retain
veteran employees. The toolkit
also helps employers navigate the
plethora of resources for hiring
veterans available to them.

"The launch of this toolkit is es-

pecially timely given the October
observance of National Disability
Employment Awareness Month,"
said Kathleen Martinez, assistant

secretary for the department's Of-
fice of Disability Employment
Policy. "Disabled veterans, includ-
ing those experiencing the
‘invisible' wounds of war like trau-
matic brain injury and combat
stress, are an important segment of
the disability population that needs
our support when transitioning to
civilian employment."

The final section of the toolkit
features a quick reference list of
reputable online resources to help
users find and welcome talented
and skilled veterans into their
companies. Examples include
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links to veterans employment
service organizations, places to
receive consultations on work-
place accommodations and an-
swers to common employer ques-
tions about hiring veterans and
wounded warriors. Whether users
are looking to create a veterans
hiring program from scratch or
retool existing efforts, the toolkit
can help them design and imple-
ment a customized initiative.

To access the toolkit, visit http://
www.AmericasHeroesAtWork.go
v/forEmployers/HiringToolkit.

Entrepreneurship Bootcamp for Veterans with Disabilities (EBV)

The Entrepreneurship Bootcamp
for Veterans with Disabilities
(EBV) offers cutting edge, experi-
ential training in entrepreneurship
and small business management to
post-9/11 veterans with disabili-
ties. The program is designed to
open the doors to business owner-
ship for veterans by: Developing
the skills associated with launch-
ing and growing a small business,
and leveraging programs and ser-
vices for veterans with disabilities.
Consortium Universities - The
EBYV program is offered by a net-
work of seven world-class institu-
tions: The Syracuse University
Marcus Whitman School of Man-
agement; UCLA Anderson School
of Management; Florida State
University’s College of Business;
Mays Business School at Texan
A&M; The Krannert School of
Management at Purdue University;
The University of Connecticut

School of Business; Louisiana
State University E. J. Ourso
College of Business. EBV Pro-
gram Structure - EBV is de-
signed around two central ele-
ments: a) focused, practical
training in the tools and skills of
new venture creation and
growth, and b) the establishment
of a support structure for gradu-
ates of the program. The pro-
gram involves three phases:
Phase I: is a self-study curricu-
lum, facilitated by an online
discussion and assessment mod-
ule moderated by entrepreneur-
ship faculty and graduate stu-
dents from one of the partner
EBV universities. Phase II:
during the nine-day residency at
one of the EBV Universities,
delegates are exposed to the nuts
and bolts of business ownership
through experiential workshops
and lessons from world-class

entrepreneurship faculty. Phase
III: entails 12 months of ongoing
support and mentorship from fac-
ulty experts at EBV universities.

Costs and Logistics - Program
participants are competitively cho-
sen, and the program is entirely
free to accepted applicants. SBA
employees and program partners
are encouraged to recommend this
program to disabled OEF & OIF
veterans.

“a self-study curriculum,

facilitated by an online
discussion and

Application Process - The pro- assessment module

gram operates on a rolling admis-
sion basis; therefore, early applica-
tion is highly encouraged. Appli-
cations can be downloaded from
the program website at http://
whitman.syr.edu/ebv. For addi-
tional information on the EBV
program, contact Raymond Toen-
niessen; 315-443-0256 or

rmtoenni(@syr.edu.

Veteran Women Igniting the Spirit of Entrepreneurship (V-WISE)

On September 20, 2010, the Office
of Veterans Business Develop-
ment, U.S. Small Business Ad-
ministration entered into a coop-
erative agreement with Syracuse
University to develop, implement
and offer to female veterans an
entrepreneurial training program

that encourages and aids them in
starting successful entrepreneu-
rial ventures.

This female veteran training
program known as Women Vet-
erans Igniting the Spirit of En-
trepreneurship (V-WISE) is
modeled after two existing and

successful outreach programs
offered by the Whitman School,
and will focus on three objective
outcomes: training, networking
and mentorship.

\/wise

AT TR A O TSRS,

Veteran Women Igniting
the Spirit of Entrepre-

(Continues on pg 4) neurship
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U.S. SMALL BUSINESS
ADMINISTRATION

Office of Veterans Business Development
409 3rd Street SW
Woashington, DC 20416

Phone: 202-205-6773
202-205-7292
E-mail: hqvetgazette@sba.gov

Fax:

“We Salute All Veterans”

The Office of Veterans Business Development's mission is to maximize the

availability, applicability and usability

of all administration small business

programs for Veterans, Service-Disabled Veterans, Reserve Component Mem-

bers, and their Dependents or Survivors.

We’re on the web! www.sba.gov

(11 Tube! ﬂ ®

Follow us at:

V-WISE (continued from pg. 3)

V-WISE will be structured as a three-day,
off-site training program, combined with
online training and network support struc-
tures. Each offering of the program can
accommodate 200 veterans — open to all
women veterans of any era of service --
with delivery of the program occurring
six times (in six cities) over a 36-month

time frame.
What othevs dveam about;

WTSE women do! The program
consists of three
phases of train-
ing and support:
Phase 1: An
online, 30-day
self-study course focused
on the basic skills of
entrepreneurship and the
language of business.
Phase 2: A 3-day conference, where par-
ticipants are exposed to accomplished
entrepreneurs and entrepreneurship edu-
cators from across the U.S. The residency
includes instruction focused on topical
areas that include opportunity recogni-
tion, business concept development,
profit models, venture launch methods,
guerrilla marketing approaches, entrepre-

V-WISE
MAGAZINE

neurial finance and unique funding op-
portunities for veteran and women entre-
preneurs, human resource management,
and legal and regulatory challenges.
Throughout the conference, delegates
are exposed to many guest speakers,
including successful entrepreneurs,
CEOs of Fortune 500 companies, and
leaders in government. Phase 3: Sup-
port and mentorship, delivered online
and through a robust, comprehensive
network of mentor partners.

V-WISE is open to all eligible female
veterans of any branch of military ser-
vice. Admissions operate on a rolling
basis; therefore early application is
highly encouraged. Applications can be
downloaded from the program website:

http://www.whitman.syr.edu/vwise /

OTHER RESOURCES
http://www.irs.gov/
www.vetjobs.com

www.publicforuminstitute.org

WWW.COmmerce.gov

www.hirevetsfirst.gov

www.hirevestfirst.gov/smallbizown.asp

www.dol.gov
WWW.Ssa.gov/emergency
WWW.S88.20V

www.sba.tmonline

ESGR Programs
ESGR Tips for Military Members

Veterans Business Outreach Center: Serving the Veterans of
New York State

Veterans Business Outreach Center — University of West
Florida

Veterans Business Outreach Center — Robert Morris University

Veterans Business Outreach Center — The University of Texas-

Pan American

Veterans Business Outreach Center — California VBOC

Office of Advocacy

http://www.aptac-us.org/new/

www.nchv.org

http://archive.sba.gov/aboutsba/sbaprograms/
ovbd/OVBD_VBOP.html

Kauffman eVenturing www.eVenturing.org
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