BOLT: Mobility Pilot — iPad 2 Basics

Thank you for participating in this new and exciting initiative to explore the use of
tablet computing devices. This guide will provide you with the basics for operating
your Apple iPad 2 device.

Your device has been configured with the following applications,
accessories, and capabilities:

4 Apple iPad 2 w/ Wi-Fi and 3G, and

v Apple’s latest operating system iOS5

v’ Bluetooth keyboard and Folio

v Good for Enterprise — your access to your secured SBA e-mail
v’ Citrix Receiver

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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assistance with your device, please contact the SBA
Service Desk at 202-205-6400

iPad Lock Screen

To unlock your device, place your finger over
the right-facing arrow and slide your finger to
the right; then type your passcode

SBA iPad Home Screen

Your Home screen has been organized to provide
you with specific Apps you will need for the pilot,
such as Good for Enterprise and Citrix Receiver

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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Charging your iPad

Charge your device by connecting the iPad to

a power outlet using the provided Dock Connector
to a USB Cable and 10W USB power adapter

Scrolling

Drag your finger up or down to scroll. You can
also scroll sideways in apps, such as Good, Safari,
Photos, and Maps

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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Tap a note to view.

{ Onacolate ONp Coo

To Do List

Book club weos
Holay shoppeng
Restourants i Par
Trevel Information
wds soccer schedule
Poker standings

Fantesy football

Add a note.

Chocolate Chip Cookie..
Yodey - =
Chacolate Chip Cookie Recipe

2 /4 cups cll-purpae flowr
1

1 cup butter (softened)
1/4 cup gramdated sugar
1 cup packed brown suger
2 teaspoons vanilla extroct
2 eq3
1 Cup catmeal
2 cupa checolate chips

Optional: | cup choppad nuts

Combine flour, baking sods and salt in & small bowd. Beat tutter,
suger and vanilis In o large mixing bowl, Add eggs, mix well, Add
flour gradually, Stir in catmeal, chips and ruts, Orop by rounded
tablespoon onto baking sheet. Bake ot 275 degrees for 9 to Il min.
utes. Let stand for 2 misutes

Enjoyt

View the previous or next note.

Notes

Your own personal notepad app

Email or
print the
note.

Delete

the note.

Lunch

e
Wi Emily,

I'm really looking jorward 10 cur WNCh Meesng next meok. | made a resecvtio

resarvation

Auto-correction and Spell Checking
iPad automatically corrects misspellings or
makes suggestions as you type. When iPad
suggests a word, you can accept the suggestion

without interrupting your typing.

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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Brightness

Screen Brightness

To adjust the screen’s brightness, double-click the
Home button to view the multitasking bar. Flick from
left to right, then drag the brightness slider

Get directions by car,
public transit, or walking. | Enter a search.

-— Display the location
of a business or
person in your
contacts list.

Show your
current location.

——— More information

~—— Double-tab to zoom in;
tap with two fingers to

zoom out. Or, pinch to

zoom in or out.

’3\ € NS, | Setoptions, such
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SoC TR, A A i | —1—or satellite view.

© 2011 Google. Map data © 2011 Google.

Maps

Tap Search, then tap the search field to bring up the
keyboard. Type an address or other information, then
tap Search

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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g A Drag to skip Tap the video to show
SRt phos: Flparsideghom: forward or back. or hide the controls.

Delete the photo.

— Stream slideshow to
an HDTV using AirPlay.

——— Share the photo,
7 assign it to a contact,
use it as wallpaper,
or print it.

Tap the screen to
display the controls.

<

T Add this video to Drag to adjust See video information,
- your YouTube the volume. related videos, and
Select a photo to view. Favorites. comments.
Photos Videos
Tap a thumbnail to see the photo or video full-screen. Tap Videos, then tap a category of videos. Tap the
You can also pinch to open or close an album, view a video you want to watch.

photo or video full-screen, or return to thumbnail view

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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Portrait or Landscape Zooming in or out

You can view iPad’s apps in either portrait or landscape While viewing photos, web pages, mail, or maps, you

orientation. rotate the iPad and the screen rotates too, can zoom in and out. Pinch two fingers together or

adjusting automatically to fit the new orientation apart. For photos and web pages, you can double-tap
(tap twice quickly) to zoom in, then double tap again
to zoom out

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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Good for Enterprise

Good for Enterprise is a powerful, easy-to-use mobility suite that supports mobile
collaboration with a great end-user experience on popular handhelds — like the iPhone,
iPad, and Android devices — without compromising IT security and control.

To learn more about how to use Good for Enterprise during the BOLT: Mobility Pilot, refer
to the links below for additional information:

Learn the basics of using e-mail, viewing attachments, creating messages, viewing and finding
contacts, viewing and adding new calendar events, and iPad synchronization

! Good for Enterprise — iPad User’s Guide

Learn the basics of using e-mail, viewing attachments, creating messages, viewing and finding
contacts, viewing and adding new calendar events, and iPad synchronization

! Good for Enterprise — Quick Start User’s Card

Clicking on any of the E icons will open up the corresponding user manual or resource in the Safari browser. To

SBA

save and open the manual or resource in iBooks, simply tap on the e button.

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400



http://www.good.com/media/pdf/documentation6/UserGuide_iPad.pdf
http://www.good.com/media/pdf/documentation6/Quickstart_iPhone.pdf
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Citrix Receiver

What you can do with Citrix Receiver: access your SBA applications and Windows desktop
at your office, home or on the road; keep your information stored on SBA’s secure servers

and not your iPad; seamlessly move from desktop to iPad.

To learn more about how to use Citrix Receiver during the BOLT: Mobility Pilot, refer to the
links below for additional information:

Citrix Receive for iPad
Review Technotes for topics, such as Application Launch, Customization

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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BOLT: Mobility Pilot — Video Resources & Manuals

Apple iPad Videos

To learn more about how to use pre-installed apps that come with your iPad 2 device
during the BOLT: Mobility Pilot, refer to the links below for additional information:

@ FaceTime i .2 Maps

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400
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