
BOLT: Mobility Pilot – iPad 2 Basics 

Thank you for participating in this new and exciting initiative to explore the use of 
tablet computing devices. This guide will provide you with the basics for operating 
your Apple iPad 2 device. 
 

Your device has been configured with the following applications, 
accessories, and capabilities: 

 
 Apple iPad 2 w/ Wi-Fi and 3G, and  

  Apple’s latest operating system iOS5 
 Bluetooth keyboard and Folio 
 Good for Enterprise – your access to your secured SBA e-mail 
 Citrix Receiver 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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iPad At-A-Glance (front) 
Front facing camera, Multi-Touch screen, 
App icons, Status bar, and Home button 

iPad At-A-Glance (back) 
Back camera, Sleep/Wake button, Microphone, 
Headphone jack, Side switch, Volume controls 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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iPad Lock Screen 
To unlock your device, place your finger over 
the right-facing arrow and slide your finger to 
the right; then type your passcode 

SBA iPad Home Screen 
Your Home screen has been organized to provide 
you with specific Apps you will need for the pilot,  
such as Good for Enterprise and Citrix Receiver 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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Charging your iPad 
Charge your device by connecting the iPad to 
a power outlet using the provided Dock Connector 
to a USB Cable and 10W USB power adapter 

Scrolling 
Drag your finger up or down to scroll.  You can 
also scroll sideways in apps, such as Good, Safari, 
Photos, and Maps 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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Notes 
Your own personal notepad app 

Auto-correction and Spell Checking 
iPad automatically corrects misspellings or 
makes suggestions as you type.  When iPad 
suggests a word, you can accept the suggestion 
without interrupting your typing. 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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Screen Brightness 
To adjust the screen’s brightness, double-click the 
Home button to view the multitasking bar.  Flick from 
left to right, then drag the brightness slider 

Maps 
Tap Search, then tap the search field to bring up the 
keyboard.  Type an address or other information, then 
tap Search 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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Photos 
Tap a thumbnail to see the photo or video full-screen. 
You can also pinch to open or close an album, view a  
photo or video full-screen, or return to thumbnail view 

Videos 
Tap Videos, then tap a category of videos.  Tap the  
video you want to watch. 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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Portrait or Landscape 
You can view iPad’s apps in either portrait or landscape 
orientation.  rotate the iPad and the screen rotates too, 
adjusting automatically to fit the new orientation 

Zooming in or out 
While viewing photos, web pages, mail, or maps, you 
can zoom in and out.  Pinch two fingers together or 
apart.  For photos and web pages, you can double-tap 
(tap twice quickly) to zoom in, then double tap again 
to zoom out 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 
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Good for Enterprise 
Good for Enterprise is a powerful, easy-to-use mobility suite that supports mobile 
collaboration with a great end-user experience on popular handhelds – like the iPhone, 
iPad, and Android devices – without compromising IT security and control.   
 
To learn more about how to use Good for Enterprise during the BOLT: Mobility Pilot, refer 
to the links below for additional information: 

Good for Enterprise – iPad User’s Guide 
Learn the basics of using e-mail, viewing attachments, creating messages, viewing and finding 
contacts, viewing and adding new calendar events, and iPad synchronization 

Good for Enterprise – Quick Start User’s Card 
Learn the basics of using e-mail, viewing attachments, creating messages, viewing and finding 
contacts, viewing and adding new calendar events, and iPad synchronization 

Clicking on any of the                  icons will open up the corresponding user manual or  resource in the Safari browser.  To  
 
save and open the manual or  resource in iBooks,   simply tap on the                                           button. 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 

http://www.good.com/media/pdf/documentation6/UserGuide_iPad.pdf
http://www.good.com/media/pdf/documentation6/Quickstart_iPhone.pdf
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Citrix Receiver 
What you can do with Citrix Receiver: access your SBA applications and Windows desktop 
at your office, home or on the road; keep your information stored on SBA’s secure servers 
and not your iPad; seamlessly move from desktop to iPad. 
 
To learn more about how to use Citrix Receiver during the BOLT: Mobility Pilot, refer to the 
links below for additional information: 

Citrix Receive for iPad 
Review Technotes for topics, such as Application Launch, Customization 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 

http://www.good.com/media/pdf/documentation6/UserGuide_iPad.pdf
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Apple iPad Videos 
To learn more about how to use pre-installed apps that come with your iPad 2 device 
during the BOLT: Mobility Pilot, refer to the links below for additional information: 

For help and assistance during the pilot, please contact the SBA Service Desk at 202-205-6400 

http://www.apple.com/ipad/videos/
http://www.apple.com/ipad/videos/
http://www.apple.com/ipad/videos/
http://www.apple.com/ipad/videos/
http://www.apple.com/ipad/videos/
http://www.apple.com/ipad/videos/

