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TO: All SBA Employees CONTROL NO.: 5000-1334 

SUBJECT: CAIVRS Inquiries  EFFECTIVE: 01/13/15 

 

The Credit Alert Verification Reporting System (CAIVRS) is a shared database that includes the 
names of individuals and businesses that are delinquent in paying a Federal debt and are, 
therefore, not eligible for Federal financial assistance.  CAIVRS allows Federal agencies to 
prescreen applicants for loans made or guaranteed by the Federal government to ascertain if the 
applicant is delinquent in paying a debt owed to or insured by the Government.  CAIVRS is 
maintained by the U.S. Department of Housing and Urban Development (HUD) and SBA, along 
with other Federal agencies, participates in this system through a Computer Matching Agreement 
with HUD.  SBA provides HUD with an updated list of its delinquent debtors on a monthly 
basis. 

Effective immediately, inquiries related to SBA’s listing of an individual or business in CAIVRS 
must be submitted in writing to SBA’s Birmingham Treasury Offset Division at 
birminghamtops@sba.gov.  The inquiry may be submitted by the individual or business listed in 
CAIVRS (the “debtor”) or by another person or entity (the “third party”) if the debtor authorizes 
the third party, in writing, to submit the inquiry to SBA on behalf of the debtor and authorizes 
SBA to disclose any information related to the debt to the third party.  

Any inquiry regarding the status of an individual or a business in CAIVRS must include the 
following information: 

1. Name (individual or business) reported to CAIVRS 

2. Address 

3. SSN or EIN 

4. Reason for request 

5. If the inquiry is made by a third party, authorization in writing by the debtor that the third 
party may submit the inquiry to SBA on behalf of the debtor and that SBA may disclose any 
information related to the debt to the third party 

6. Documentation to support request (bankruptcy discharge, settlement letter, etc.) 
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7. Person to contact if additional information is needed 

8. Email address to send response 

Debtors and third parties should be referred to the CAIVRS Review Checklist located at 
https://www.sba.gov/offices/disaster/ndlrc/resources/1427931 for additional information.  

Questions regarding this notice may be directed to Carla Donaldson at (205) 290-7705 or Susan 
Suckfiel at (202) 205-6443.  

 

      
John A. Miller, Director  
Office of Financial Program Operations 
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