
U. S. Small Business Administration  
Certificate of Competency Program Contacts and Representatives  
As of October 21, 2016  

 
Area I: Connecticut, Maine, Massachusetts, New Hampshire, New Jersey, New York, Rhode 
Island, Vermont, Puerto Rico, and Virgin Islands   
 
U.S. Small Business Administration 
Office of Government Contracting  
10 Causeway Street, Room 416 Boston, MA 02222-1093  
 
POC: Dianne Nolan, Industrial Specialist  
U.S. Small Business Administration Office of Government Contracting, Area I 10 Causeway 
Street, Room 265  
Boston, MA 02222  
Tel: (617) 565-5570  
Email: dianne.nolan@sba.gov  
 
Alternate POC: Carolyn Clark, Administrative Specialist  
U.S. Small Business Administration Office of Government Contracting, Area I 26 Federal Plaza, 
Room 3100  
New York, NY 10278 Tel: (212) 264-3231/7756  
Email: carolyn.clark@sba.gov  
 
Area II: Delaware, Maryland, Pennsylvania, Virginia, West Virginia, and Washington, DC 
Metropolitan Area 
  
U.S. Small Business Administration 
Office of Government Contracting  
409 3rdStreet, S.W.  
Washington, DC 20416 
  
POC: Adrian Groth, COC Manager- Industrial Specialist  
U.S. Small Business Administration Office of Government Contracting, Area II 409 3rd Street, 
S.W. 5th Floor Washington, D.C. 20416  
Tel: (202) 205-6840  
EFax: (202) 481-0280  
Email: adrian.groth@sba.gov 

mailto:carolyn.clark@sba.gov


U. S. Small Business Administration Certificate of Competency Program Contacts and 
Representatives As of June 10, 2016  

 
Area III: Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, and 
Tennessee 
  
U.S. Small Business Administration  
Office of Government Contracting  
233 Peachtree Street, NE, Suite 1900 Atlanta, GA 30303  
 
POC: Gary Heard, Procurement Center Representative/COC Coordinator  
U.S. Small Business Administration  
Office of Government Contracting, Area III  
Building 5303, Room 3135  
Redstone Arsenal, AL 35898  
Tel: (256) 842-6240  
Email: gary.heard@sba.gov  
 
Area IV: Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, Nebraska, Ohio, and 
Wisconsin 
  
U.S. Small Business Administration  
500 W. Madison Street, Suite 1150  
Chicago, IL 60661  
 
POC: David Gordon, Manager Size Determination and COC Programs  
U.S. Small Business Administration  
500 W. Madison Street, Suite 1150  
Chicago, IL 60661  
Tel: (312) 353-7674  
Email: david.gordon@sba.gov  
 
Alternate POC: Katherine Ragland  
U. S. Small Business Administration  
8500 Keystone Crossing, Suite 400  
Indianapolis, IN 46240  
Tel: (317) 226-7272 ext. 129  
katherine.ragland@sba.gov  
 
Area V: Arkansas, Colorado, Louisiana, Montana, New Mexico, North and South Dakota, 
Oklahoma, Texas, Utah, and Wyoming 
  
U.S. Small Business Administration  
Office of Government Contracting  
4300 Amon Carter Boulevard, Suite116  
Fort Worth, TX 76155 

mailto:gary.heard@sba.gov
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U. S. Small Business Administration Certificate of Competency Program Contacts and 
Representatives As of June 10, 2016  

 
  
POC: Sophia Chou, Commercial Market Representative  
U.S. Small Business Administration  
Office of Government Contracting  
4300 Amon Carter Boulevard, Suite116  
Fort Worth, TX 76155  
Tel: (817) 684-5304  
Email: sophia.chou@sba.gov 
  
Alternate POC: Terri Shook  
U.S. Small Business Administration  
301 NW 6th St., Suite 116  
Oklahoma City, OK 73102  
Tel: (405) 609-8026  
Email: teresa.shook@sba.gov  
 
Area VI: Alaska, Arizona, California, Hawaii, Idaho, Nevada, Oregon, Washington, and Guam 
 
U.S. Small Business Administration  
Office of Government Contracting  
455 Market Street, Suite 600  
San Francisco, CA 94105  
 
POC: Marina Laverdy, COC Intake Coordinator  
U.S. Small Business Administration  
Office of Government Contracting, Area VI 330 N. Brand Blvd., Suite 1200  
Glendale, CA 91203  
Tel: (818) 552-3306  

Email: marina.laverdy@sba.gov  
 
Alternate POC: Aaron Parra  
U.S. Small Business Administration  
Office of Government Contracting, Area VI 330 N. Brand Blvd., Suite 1200  
Glendale, CA 91203  
Tel: (818) 552-3297  

Email: aaron.parra@sba.gov 
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