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Sm Wh at I1s E-Tran? THe LENDER'S ADVANTAGE

U.S. Small Business Administration

E-Tran is an SBA loan guaranty
origination/servicing solution that:

 Leverages internet technology to reduce the
turnaround time on loan guaranty requests

e |[sintegrated into your SBA software products and
enables you submit electronically from your
existing screens

 Provides increased efficiency and decreased costs
In the loan guaranty origination and servicing
processes

www.sba.gov/for-lenders



m ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Who is Eligible to Use E-Tran?

E-Tran Origination

All lenders must use for delegated and non-
delegated loans

E-Tran Servicing

All lenders are eligible

www.sba.gov/for-lenders



Sm ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Accessing E-Tran

E-Tran Options

« |oan data file transfer in XML format (from a
software vendor’s product or from a bank’s
proprietary system) to the SBA’s E-Tran

database

« A Web page where lenders can enter loan
iInformation on individual loans

www.sba.gov/for-lenders



m ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Step 1 - Request GLS User ID/Password

Apply on-line at https://eweb.sba.gov/qgls

Tips:
* User ID — make up your own must be between 8 and 15 characters long
« Contact info — start with zip code and select “lookup zip”
» Location ID — this will be for the main bank location not by branch

* Logins should NOT be shared; each user should set up their own User ID &
Password

Once you have a user ID and Password, request Access ...

www.sba.gov/for-lenders


https://eweb.sba.gov/gls

Sm ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Step 2 - Request Access
Tips:
« Password requirements
— At least 8 characters, must contain 3 unigue character types

e Select access to:
— E-Tran Origination — enter/edit
— E-Tran Servicing — update
— PIMS (Partner Information Management System)
— 7A Connect — reporting information

e Lender’s location ID must be entered

www.sba.gov/for-lenders



Sm ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

To begin using E -Tran ...

Access the GLS system with your user ID and password

e To enter a new loan request choose:

— Electronic Lending — Origination (E-Tran) to enter a new
loan

« To service an existing loan choose:
— Electronic Lending — Servicing (E-Tran)

« To retrieve Lender information choose:
— Partner Information Management System (PIMS)

www.sba.gov/for-lenders



Sm Getting started...
THe LENDER'S ADVANTAGE

U.S. Small Business Administration

Choose “New Application”
 Choose Loan processing method

e 7(a) General (ie: Standard 7(a) loan)

e Builders Line of Credit (CAPLine)

e Community Advantage Initiative

e Contract Loan Line of Credit (CAPLIne)

e EXxport Express

e Preferred Lenders Program

e SBA Express Program

e Seasonal Line of Credit (CAPLine)

e Standard Asset Base Line of Credit (CAPLine)

www.sba.gov/for-lenders



U.S. Small Business Administration

ThHE LENDER'S ADVANTAGE

Preferred Lenders
Program
[ Expand | Collapse | Parine

& CAPITOL SPORTS CEMTERELS [

i

CE-Tran | LI Servicing LAMA  ELIPS PostServicing

L] LE Rl E AT T WCCETEIBIINE [T Rl T ]

SBI o | GEILD CEED RO G T G L D Ready

Amount $383, 100 Status Funded App 10426887 Loan _

Loacation 1D

Lender Information . Application =

Lender Info

T Navigation

ee

Use of Proceeds T
Lender Comments D r
Project Info

BOrrowers Lender \axId
Erdr 1.t

e B &

=& Principals

ate [ Zip

[ (99-99955599)

B =2

“B =
Prey Gowl Finandci
C . Tithe
~B Guarantors
- u Business Financials Phone
Fax

af

B 1 Contact Name
a2 [ty [ |

[first) (m.i.) (last) {suffix)

= Save/Next
_| 909-999-9999

F =2 | ﬂ

" Drivacy & Secwrieg " Infeemarion Qualiey ™ FOIS " Ko Faardier ™ S0 Sacssiss rimasut in 60 minoees |
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Eligibility

ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Skip Navigation Accessibility Options

| Search NExit JHelp
Sm O_E'!-‘!“t'_j VAL B (GiA: 9 Servicing LANA CLCS GPTS ELIPS Post Servicing
rigination

New Application WOLFEBORO NH Amount $46,800 Status Application In-Process App :

Standard Asset Base Eligibility , Application
Working Capital Line
of Credit (CAPLine) -
Eligibility Checldist complete and filed in the loan folder? ® Yes O No
& New Application's Loan Ap NOH'dEhg;IEEd Lender
D Lender Info Lender herby certifies that the loan information pertaining to the above loan is true and correct, to the best
B Eigibility of its knowledge, and that it has exercised due diligence to obtain true and correct information. Lender is

aware and acknowledges that SBA will not review eligibility prior to issuing a loan number and that if an SBA

B Application Info loan number is assigned and SBA later learns that the loan is not eligible, SBA may deny liability on its

B) Use of Proceeds guaranty. Lender approves the loan application to SBA subject to the terms and conditions stated in the ®Yes O N
) application and associated documents. Without the participation of SBA to the extent applied for Lender es 0
M Collateral Register would not be willing to make this loan, and in its opinion the financial assistance approved is not otherwise

available on reasonable terms. Lender certifies that none of the Lender’s Associates, including but not limited

to its employees, officers, directors, or substantial stockholders (more than 10%), has a financial interest in

B Project Info the Applicant. Lender approves and certifies that the Applicant is a small business according to the standards

in 13 CFR Part 121, the loan proceeds will be used for an eligible purpose, and the owners and managers of
the applicant business are of good character.

ﬂ Lender Comments

M Borrowers

-8 Guarantors

ﬂ Business Financials

Reset | | Clear M

Last modified: 06/14/2012 12:00:00 AM SBA Processing: 0.325 seconds Version: 3.14.01

www.sba.gov/for-lenders



Application Info

ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

p I 1on rr O'p rons
L Search L Admin f New Application LEXIE R Help )

Electdrunu: Credit Report LOINLEGET) Servicing LANA ELIPS PostServicing
Lending

NY Amount $100,000 Status Funded App 10050549 Loan

SBA Express Application Information , Application =
Program

You may select more than one box
Expand Collapse ( Y )

- Will the loan be used for Construction?

Does the Primary Borrower currently do any exporting or will the Primary Borrower start exporting
pursuant to this loan?

B Lender Info

Bl Eligibility

n Application Info
Bl use of Proceeds

Collateral Register

Does the Primary Borrower currently do any international trade or will the Primary Borrower start
international trade pursuant to this loan?

No special purposes apply

NS i i

Is this a Revolving Line of Credit?

Lender Comments
Loan Name

Project Info

Borrowers Amount Requested {$100,000.00 |
s::irna:::;?nancials SBA Guaranty Percentage W%

Loan Term IEHZJ— months

Interest Type | " Fixed & ‘u’ariable|

Base Rate Source IWaII Street Journal Prime Fiatej

Base Rate F%

Spread Over Prime |‘1_5—% hd

= FirstGov = E-Gow > Regulations.gov > White House
* Privacy & Security * Information Quality * FOILA * No Fear Act * ADA Session timeout in 59 minutes.

www.sba.gov/for-lenders



Use of proceeds

ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Ekip Navigation Accessibility Options

e . New Application LExit ] Ready
m Leﬂtm'“c Credit Report Servicing LANA ELIPS PostServicing
ndo ]

NY Amount $100,000 Status Funded App 10050549 Loan

SBA Express A01 |Purchase Land only I [ =
Program

AD2 |Purchase Land and Improvements || ||

Expand Collapse AD3 |Purchase Improvements only || |I

AD4 |Ccm5truct a Building || ||

Lender Info
Eligibility ADS [Add an Addition to an Existing Building || ||
Application Info

ADB |Make Renovations to an Existing Building || ||
Use of Proceeds

Collateral Register ADT7 [Pay Off Interim Construction Loan || ||

Lender Comments A0S |Pa'q.|r Off Lender's Interim Loan || ||
Project Info

AD9 |Lea sehold Improvements | I

Borrowers

C-"DDDDDDD
"

Al0D |Purcha se Equipment || ||

P -
&= Principals Al1

B 1.

0 2. ..nlE .[Purchase Inventory || || =

|Purchase Furniture and Fixtures || ||

B rPrev Govt Fina Al3 |Pz|'5|r Trade or Accounts Payable || ||
ey

L Guaromtors Ald [Pay MNotes Payable - not Same Institution Debt || ||

B 1 .
0 2 AlS5 |I3::'n,|r Notes Payable - Same Institution Debt || ||

B Business Financials |2 Al6 IPurchase Business - Asset Purchase || ||
o > _ i " c hd
> FirstGov > E-Gov > Regulations.gov > White House
* Privacy B Security ™ Information Quality ™ FOLA ® No Fear Act ™ ADA Session timeout in 59 minutes

www.sba.gov/for-lenders



Completing an Application

ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Skip Navigation Accessibility Options

| [Cearch ) Admin X New Rpolication J Copy Rt el

: Credit Report GLIJLEIED Servicing LANA ELIPS  PostServicing
Lending
NY Amount $100,000 Status Funded App 10050549 Loan

SBA Express Lender Comments , Application
Program

Allows for comments
+ For an existing business, comments generally describe management's character and the
financial strength of the business, including repayment ability and projections. O n th e Ioan

0 Lender In s For a new businesses and purchases, comments generally cover management's
Lender Info qualifications, business location, competitive factors and feasibility of the business plan.

B Eligibility appllcatlon.
n Application Info
B use of Proceeds

n Collateral Register

eminy oclineee | Permanent supporting

) Pproject Info

b s documentation for the

@ Guarantors

n Business Financials ap p I I Catl O n

»FirstGov > E-Gov  »Regulations.gov > White House
* Privacy & Security ¥ Information Quality * FOIA ¥ No Fear Act ¥ ADA Session timeout in 60 m

www.sba.gov/for-lenders




Project Information

ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

WNavigation Accessibilrk

[Reports ) Search X Admin R New Application J Cony R Exit g reIo]

E-Lend Credit Report LYIOAGGEGED) Servicing LANA Chron  ELIPS Post Servicing
Origination

Amount $200,000 Status Funded App Loan
SBA Express . . . =
Program Project Information , Application
Expand Collapse Country: us
B Lender Info Zip+4 Code I } I Lookup Zip |
B Eligibility
n Appilication Tnfa Street 1 |1UU |Chestnut Street |
B use of Proceeds (Number) (Street Name) (Suffix)
Collateral Register Street 2 |
Lender Comments
Project Info City Name i I
Borrowers (State)
Sl Is the Project Address: " Rural? or & Urban?
Business Financials
NAICS Code |312130 {lookup) |Wineries

Small Business Manufacture Y -

Business Age |Existing, 5 or more years j

Franchise?  Yes * No

No. of Current Employees |5

> FirstGov > E-Gov > Regulations.gov = White House
* Privacy B Security ¥ Information Quality * FOLA ¥ Mo Fear Act ¥ ADA Session timeout in 59 minutes
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Borrower Info

ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

Skip Navigation Accessibility Options

Exit X Help
m 5 _E'!-*'*“t'_j VAUGED) LG LG9 Servicing: LANA CLCS GPTS ELIPS Post Servicing
rigination - -

PROVIDENCE RI Amount $26,000 Status Application In-Process App

SBA Express Program . o
Expand Collanse Borrower Information, Application

= _"a" Is this an affiliate?

B Lender Info
B FEiigibility Tax ID: :|
n Application Info

B Use of Proceeds
B collateral Register (Doing business as) Trade Name ‘ ‘

B Lender Comments DUNS I:I

n Project Info

& Borrowers Primary Business? ®vYes O)No

b 1

Legal Organization Type |Limiled Liability Company(LLC) + \

@ Principals

B LERCUATTIENG| Phone I:l 999-999-9999

n Guarantors

. . Does the borrower currently do any
B Business Financials exporting or will the borrower start| O Yes @ No
exporting pursuant to this loan?

Physical Address

Tf caman ac Drainct Addrace: | Mano Drainat

www.sba.gov/for-lenders



Principal Information

U.S. Small Business Administration

ThHE LENDER'S ADVANTAGE

ip Navigation ccessibil ptions
[RE oY Search A New Rppication X ooy e e Ready

E'“‘;?"“ Servicing LANA  ELIPS PostServicing
Lending -

NY Amount $100,000 Status Funded App 10050549 Loan

|»

SBA Express Principal Person Information, Application
Program

Ownership in the Primary Business:

Expand Collapse

If < 20%, is this principal

‘ Borrower Percentage ‘ guaranteeing the loan?

B Lender Info :
B Eligibility ‘ |100% Yes (required, because »= 20%)
B Application Info :
B use of Proceeds
B collateral Register First Name IDEWH

B Lender Comments Middle Tnitial I_
D Project Info

+& Borrowers Last Name |

B 1 Suffix I—

& Principals )
Title |

Date of Birth | [

Place of Birth | | |

Tax ID:

B Pprev Govt Financi
8 Guarantors

B Business Financials . State
City ifUSA Country

Citizenship “U.S.Citizen 7

H

FirstGev > E-Gov > Regulat * White House

* I'-‘rwacv & Security * Inhrmat\on Quili tv * FOIA No Fear Act * ADA Session timeout in 59 minutes

www.sba.gov/for-lenders

Information

collected on each
20% owner of the

business.


Presenter
Presentation Notes
Every once in a while you’ll get an error that has something to do with the percent ownership when you hit “validate” – try going back to the principal pages & highlight the percentage & re-enter by keying over it – no idea why, but sometimes it clears the validation error… 

If someone is a 20% or greater owner they are automatically a guarantor & if you click yes they will be captured as a guarantor.  Do NOT add them a second time as a Guarantor.  Only fill out the Guarantor section for guarantors that are not also Principals

Make note of any adjustments you had to make to the % ownership to get ETRAN to accept the application in the Lender Comments section of ETRAN 
ETRAN is looking for 80%+ ownership




Sm What Can | Sklpf> THE LENDER'S ADVANTAGE

U.S. Small Business Administration

» Collateral screen optional

 If Principal is selected at Guarantor- no need to
re-enter as a Guarantor

* Financial Information screens optional -can be a
source of many validation errors

Financial information may be uploaded using the
“document upload” feature

o Skip itall & use the “COPY” button

You can use that feature to enter a companion loan,
just copy the first application and modify to match the
second loan’s terms

www.sba.gov/for-lenders



Validation

ThHE LENDER'S ADVANTAGE

U.S. Small Business Administration

* Wit of Loan Applcstion & 1044624 - Miorosolt Infernet Explorer provided by Sha

Validation of Loan Application #10344624

ValedBCeoey Er10rg vt Jif il

# Error Code Error Text |

**Disregard Error Code Numbers
-Based on Error Text, navigate to appropriate section of the loan to correct error

5327 For Applcation, Must have one and only one Primary Business
6308 For Appbcabon, Must have Business Prncipal information for Primary Business
T 354 For Applcation, One of the Primarny Business Principal must guaranty the loan

www.sba.gov/for-lenders
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U.S. Small Business Administration

RequeSti ng Credit Score THe LENDER’S ADVANTAGE

RETp Wawigation  AccenuiBiITty Optioes

E-Lend (REports JSEnrc RAR U NEW RppHCSTon RETPY RECTEHER |
I - e T RS

CHEYENNE WY Amount $192,000 Status Application In-Process App

Ready

Small Loan Lender Information , Application
Advantage
Initiative SBA Partner ID

SBA Partner Location ID 82660
= f FIRS A5S27616
B Lender Info Partner Name
[ Eligibility
LB Application Info Streetl 421 Vandehel Ave
FB Use of Proceeds  figele
¥ W FIE RN S G City [ State [ Zip CHEYENNE, WY 82009 -
A Lender Comments
@ Project Info Lender TaxId (99-9999999)
E-fm Borrowers
t-im Guarantors )
-B Business Financial- ey nin | | |
(first) (m.i.) (last) (suffix)
Title | Vice President |
Phone I:IQQQ-QQB‘-QDQS‘
Fax 999-999-9999
E-Mail ’ l
Bank Information Not selected yet + (99-9999999)
< 3 (Account #) (Routing #) (Account Type)  (TIN Number)

FarstGoy E-Go Regulabons.go White House
B Diiasp Camoie ® Ldapsy i il S EATA S Mla Cane ase uans

Cheales sl pnis b £ sules

www.sba.gov/for-lenders




Credit Score Response THE LENDER'S ADVANTAGE

U.S. Small Business Administration

PP corts Y Scerch Y A T New Rppication T Copy J Bt L elr)

3 E-Tran X Application

OCALA FL Amount $50,000 Status Application In-Process App

Check Credit Score

Select a business and up to 6 princi'pals of the same business

0] Super Store, Inc. (0 business reports)
Scott A. (1 credit report) 100 %
Your score is:

191

(Clear | [ Request Credit Report for Primary Business [}
(Note: Requests often take over a minute.)

Last modified: 06/21/2012 12:00:00 AM > FustGov > E-Gov > Regulations.gov > White House SBA Processing: 0.421 seconds Version: 3.14.0
* Privacy & Security * Information Quality * FOIA * No Fear Act * ADA Session timeout in 60 minutes

www.sba.gov/for-lenders



Document Upload

U.S. Small Business Administration

ThHE LENDER'S ADVANTAGE

Viplosd DoumseEnt s For Losn Applicstion Mumbsr 105256973

Muarills Firelos

Ry TS T ———
bt

B upiagd dfm

Sabect filifsh fo upload (Al files Bmited 1o 10,0 ME)

File Marne File Size

Documint Type | Progress

Add filais) i 11

gt medifind: 083020032 1:2:00:00 &M » Firpeidee  * Ecdav = BagulsBienn.goav  ® WhEg Maure S8A B qr G447 da W I u#00
bl 0 ¥ ol 11 " = & ¥ g Fi ol iy in iy

www.sba.gov/for-lenders



Sm Search Function

U.S. Small Business Administration

ThHE LENDER'S ADVANTAGE

U8 Sl Besinass Administrerien Reports Search Admin New App Copy Exit Help
m E-Tran Application
Your Small Business Resowrca
Electronic Lending
. B
App Processing | Requested Loan Loan
Number Loan Name | State Method Amount Entry Date | Status Number |Source J
Tasha's, Inc.
DEA Youngberg SBA 2007-02-21
26852 Hill Vineyard & DR Express $250,000.00 13:06:51 036 FO [10802450-08 | XML
lrn
Galaxy Granite, Freferred 2007-02-08
2651 nc. LT | enclers $18,100.00 134717 7 FOo [10802350-05 | XML
. . Frefarred 2007-02-08
G50 Martin D. Bailey | WO Lerdtrs $798,000.00 13:20:29 176 FO [10802250-02 | XML
Exodus Moving
SEA 2007-02-08
2649 ﬁﬂ]r;d Storage, iz Express $£100,000.00 104714 086 FOo|10802150-10 | WEE
Sheri&apos;s
e Export 2007-02-08
2648 gccquntmg WA, Express $250,000.00 10-47-00 893 FO 10802050-07 | XML
Eryice
. SEA 2007-0Z2-06
2647 |Jdill realtors MAT Express $250,000.00 10-40:14 186 FO [10801950-06 | XML
Exodus Moving
SBA 2007-02-0%
2646 ﬁﬂ]r;d Storage, iz Express $100,000.00 184401 793 FO 10801850-03 | XML
CAMBIO
FrITFRERI=ES -
La=t modified: 12292006 12:59:00 Phd # FirstGow  » EGow  » Regulations.gov > White House 5BA Processing: 1.829 seconds “Wersion: 3.3
* Privacy & Security ® Information Quality * FOLA * No Fear Aot~ ADA



ThHE LENDER'S ADVANTAGE

Questions?
&
Thanks

www.sba.gov/for-lenders
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