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What is E-Tran? 

• Leverages internet technology to reduce the 
turnaround time on loan guaranty requests 
 

• Is integrated into your SBA software products and 
enables you submit electronically from your 
existing screens 

 
• Provides increased efficiency and decreased costs 

in the loan guaranty origination and servicing 
processes 

  

E-Tran is an SBA loan guaranty 
origination/servicing solution that: 
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Who is Eligible to Use E-Tran? 
E-Tran Origination 
 
  All lenders must use for delegated and non- 
  delegated loans 
 
E-Tran Servicing  
 
 All lenders are eligible 
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Accessing E-Tran 

E-Tran Options 
 

• loan data file transfer in XML format (from a 
software vendor’s product or from a bank’s 
proprietary system) to the SBA’s E-Tran 
database 

• A Web page where lenders can enter loan 
information on individual loans 
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Step 1 - Request GLS User ID/Password  

Apply on-line at https://eweb.sba.gov/gls  
 
Tips:   

• User ID – make up your own must be between 8 and 15 characters long  
• Contact info – start with zip code and select “lookup zip”  
• Location ID – this will be for the main bank location not by branch 
• Logins should NOT be shared; each user should set up their own User ID & 

Password 

 
Once you have a user ID and Password, request Access … 
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Step 2 - Request Access 
Tips: 
• Password requirements 

– At least 8 characters, must contain 3 unique character types 

• Select access to: 
– E-Tran Origination – enter/edit 
– E-Tran Servicing – update 
– PIMS (Partner Information Management System) 
– 7A Connect – reporting information 

• Lender’s location ID must be entered  
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To begin using E -Tran … 
Access the GLS system with your user ID and password 
 

• To enter a new loan request choose: 
– Electronic Lending – Origination (E-Tran) to enter a new 

loan 

• To service an existing loan choose: 
– Electronic Lending – Servicing (E-Tran)  

• To retrieve Lender information choose: 
– Partner Information Management System (PIMS) 
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Getting started… 

Choose “New Application” 
• Choose Loan processing method 

 
 7(a) General (ie: Standard 7(a) loan) 
 Builders Line of Credit (CAPLine) 
 Community Advantage Initiative 
 Contract Loan Line of Credit (CAPLine) 
 Export Express 
 Preferred Lenders Program 
 SBA Express Program 
 Seasonal Line of Credit (CAPLine) 
 Standard Asset Base Line of Credit (CAPLine) 
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Save/Next 

Navigation 
Tree 



Eligibility 
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Application Info 
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     Use of proceeds 
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Completing an Application 

Allows for comments 
on the loan 
application. 

 
Permanent supporting 
documentation for the 

application 
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 Project Information 
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Borrower Info 
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Information 
collected on each 
20% owner of the 

business. 
 
 

 Principal Information 
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Presenter
Presentation Notes
Every once in a while you’ll get an error that has something to do with the percent ownership when you hit “validate” – try going back to the principal pages & highlight the percentage & re-enter by keying over it – no idea why, but sometimes it clears the validation error… 

If someone is a 20% or greater owner they are automatically a guarantor & if you click yes they will be captured as a guarantor.  Do NOT add them a second time as a Guarantor.  Only fill out the Guarantor section for guarantors that are not also Principals

Make note of any adjustments you had to make to the % ownership to get ETRAN to accept the application in the Lender Comments section of ETRAN 
ETRAN is looking for 80%+ ownership





What Can I Skip? 
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• Collateral screen optional 
• If Principal is selected at Guarantor- no need to  

re-enter as a Guarantor 
• Financial Information screens optional -can be a 

source of many validation errors 
 Financial information may be uploaded using the 
 “document upload” feature 

• Skip it all & use the “COPY” button  
 You can use that feature to enter a companion loan, 
 just copy the first application and modify to match the 
 second loan’s terms 



Validation 
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**Disregard Error Code Numbers 
-Based on Error Text, navigate to appropriate section of the loan to correct error 

Presenter
Presentation Notes





Requesting Credit Score 
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Credit Score Response 
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Document Upload 
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 Search Function 
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Questions? 

&  
Thanks 
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