
  U. S. SMALL BUSINESS ADMINISTRATION 
Office of Disaster Assistance - Field Operations Center East 

                                              101 Marietta Street NW – Suite 700         
               Atlanta, Georgia   30303                      

 
 

November 2, 2016 
 

 
(Presidential – Hurricane Matthew – October 4, 2016 and continuing) 

NORTH CAROLINA #14911 and 14912 (NC-00081) 
Deadlines:  December 9, 2016 (Physical) 

                               July 10, 2017 (EI) 
 
Primary Counties: Beaufort, Bertie, Bladen, Brunswick, Camden, Chowan, Columbus, Craven, Cumberland, 
        Currituck, Dare, Duplin, Edgecombe, Gates, Greene, Halifax, Harnett, Hertford, Hoke, Hyde, 
        Johnston, Jones, Lee, Lenoir, Martin, Moore, Nash, Onslow, Pasquotank, Pender, Pitt, 
        Robeson, Sampson, Tyrrell, Wake, Washington, Wayne, Wilson; and  
   
for Economic Injury Only 
Contiguous NC counties #14912: Carteret, Chatham, Durham, Franklin, Granville, Montgomery, New Hanover, 
     Northampton, Pamlico, Perquimans, Randolph, Richmond, Scotland and Warren; 
Contiguous SC counties #14912:  Dillon, Horry and Marlboro; 
Contiguous VA counties #14912:  Chesapeake City, Virginia Beach City, Southampton and Suffolk City. 
 
FEMA Teleregistration:               1-800-621-FEMA (3362) 
SBA Customer Service Center:  1-800-659-2955   Hours: 8am - 8:30pm, weekdays; 8:30am – 4:30pm, Saturday (ET) 
   
Mailing Address: FEMA/SBA Joint Field Office (JFO)  
SBA – Disaster Assistance  (not open to the public) 
Processing and Disbursement Center Paradigm Park 
14925 Kingsport Road 2224 Highway 54 
Fort Worth, TX 76155 Durham, NC  27713 
 Hours:  7 a.m. - 7 p.m., daily 
 
 

FEMA/SBA Disaster Recovery Centers (DRC) 
Hours:  10 a.m. – 7 p.m., Monday – Saturday 

Bertie County Bladen County Columbus County 
Bertie County Senior Center Powell-Melvin Agricultural Service Center Employment Security Commission 

103 West School Street 450 Smith Circle 913 Jefferson Street 
Windsor, NC  27983 Elizabethtown, NC  28337 Whiteville, NC  28472 

   
Craven County  Cumberland County Dare County 

Old Family Dollar Store Department of Social Services Hatteras Village Civic Center 
281 NC Highway 43 1225 Ramsey Street 56658 NC 12 

Vanceboro, NC  28586 Fayetteville, NC  28301 Hatteras, NC  27943 
   

Edgecombe County Edgecombe County Greene County 
Riverside Plaza The Imperial Centre Snow Hill Fire Department 

1600 West Howard Ave 270 Gay Street 201 Carolina Drive 
Tarboro, NC  27886 Rocky Mount, NC  27804 Snow Hill, NC  28580 

 
-more- 

 
 
 
 
 
 

https://www.google.com/maps/place/Bertie+County+Aging+Council/@36.0015495,-76.9548101,16z/data=!4m8!1m2!2m1!1sBertie+County+Senior+Center+Windsor,+NC++27983!3m4!1s0x89afa448c781f079:0xcb221fd077b06ad6!8m2!3d36.0065925!4d-76.9542967
https://www.google.com/maps/place/450+Smith+Cir,+Elizabethtown,+NC+28337/@34.6144098,-78.6085014,17z/data=!3m1!4b1!4m5!3m4!1s0x89aa544a04f9d681:0xe72f015f47cbbbf9!8m2!3d34.6144098!4d-78.6063127
https://www.google.com/maps/place/Employment+Security+Commission/@34.339722,-78.6850778,17z/data=!4m5!3m4!1s0x0:0xa04aaa37cf276f0d!8m2!3d34.3397221!4d-78.6828891
https://www.google.com/maps/place/281+NC-43,+Vanceboro,+NC+28586/@35.2490324,-77.0919126,17z/data=!3m1!4b1!4m5!3m4!1s0x89af2c90ba07162f:0x5695d602aa7ae754!8m2!3d35.2490324!4d-77.0897239
https://www.google.com/maps/place/Cumberland+County+Adult+Services/@35.0716153,-78.8843027,17z/data=!3m1!4b1!4m5!3m4!1s0x89ab6d20319614f3:0x8aac74c17e693216!8m2!3d35.0716153!4d-78.882114
https://www.google.com/maps/place/56658+NC-12,+Hatteras,+NC+27953/@35.216279,-75.6760067,17z/data=!3m1!4b1!4m5!3m4!1s0x89a42d7150b8ef8f:0xaa19450a6e864889!8m2!3d35.216279!4d-75.673818?hl=en
https://www.google.com/maps/place/1600+W+Howard+Ave,+Tarboro,+NC+27886/@35.9007855,-77.5649669,17z/data=!3m1!4b1!4m5!3m4!1s0x89ae8b34a510a6bf:0x35e594b6758708cb!8m2!3d35.9007855!4d-77.5627782
https://www.google.com/maps/place/The+Imperial+Centre+for+the+Arts+%26+Sciences/@35.9473229,-77.7982338,17z/data=!3m1!4b1!4m5!3m4!1s0x89ae8701531885b5:0xd85cb81dad8698c2!8m2!3d35.9473229!4d-77.7960451
https://www.google.com/maps/place/201+Carolina+Dr,+Snow+Hill,+NC+28580/@35.441483,-77.6584327,17z/data=!3m1!4b1!4m5!3m4!1s0x89aeb0b2f4f7a7dd:0x57467282a0b76a05!8m2!3d35.441483!4d-77.656244


FEMA/SBA Disaster Recovery Centers (DRC) 
Hours:  10 a.m. – 7 p.m., Monday – Saturday 

Harnett County Hoke County Johnston County 
Harnett County Governmental Common Area City of Raeford Civic Center Johnston County Industries 

309 West Cornelius Harnett Blvd 220 College Drive 912 North Brightleaf Blvd 
Lillington, NC  27546 Raeford, NC 28376 Smithfield, NC  27577 

   
Lenoir County Moore County Pender County 
Nova Building Crain's Creek Fire Department (Parking Log) Malpass Corner Elementary School 

105 West Caswell Street 4525 Lobelia Road 4992 Malpass Corner Road 
Kinston, NC  28501 Vass, NC  28394 Burgaw, NC 28425 

  Opens Wed, Nov 2 at 12pm 
   

Pitt County Roberson County Sampson County 
Pitt County Agricultural Center Old Kmart Building Sampson County Human Services 
403 Government Center Circle 2750 Roberts Ave 360 County Complex Road 

Greenville, NC  27834 Lumberton, NC  28358 Suite 200, Room 274 
  Clinton, NC  28328 
   

Tyrrell County Wake County  Wayne County 
Tyrrell Hall Marsh Creek Community Center W. A. Foster Recreation Center 

906 Highway 64 East 3050 North New Hope Road (top of the hill of Mina Weil Park) 
Columbia, NC  27925 Raleigh, NC  27604 1012 South John Street, Room 110.2 

 Opens Wed, Nov 2 at 12pm Goldsboro, NC  27530 
 
 

SBA Business Recovery Centers (BRC) 
Cumberland County Pitt County 

Small Business & Technology Development Center  SBTDC Regional Service Center 
at Fayetteville State University East Carolina University Willis Building 

Small Business & Economics Building, Suite 306 (Room A & D) 300 E. 1st Street 
1200 Murchison Road Greenville, NC  27858 

Fayetteville, NC  28301 Hours: 8 a.m. – 5 p.m., weekdays; 
Hours: 9 a.m. – 6 p.m., weekdays;           9 a.m. – 1 p.m., Saturdays 
          9 a.m. – 1 p.m., Saturdays  

  
Robeson County  

Robeson Community College Workforce Development Center (Building 18)  
5160 Fayetteville Road  
Lumberton, NC  28360  

Hours:  8 a.m. – 5 p.m., Mondays -Thursdays  
                            8 a.m. – 2:30 p.m., Fridays  

 

https://www.google.com/maps/place/309+W+Cornelius+Harnett+Blvd,+Lillington,+NC+27546/@35.4220458,-78.8122094,17z/data=!3m1!4b1!4m5!3m4!1s0x89ac82ebe39ac2cf:0x9c1f9c02042737e8!8m2!3d35.4220458!4d-78.8100207!6m1!1e1
https://www.google.com/maps/place/220+College+Dr,+Raeford,+NC+28376/@34.9740543,-79.2406137,17z/data=!3m1!4b1!4m5!3m4!1s0x89ab30e6c2fd0d2b:0xa4526235d0a3f8d1!8m2!3d34.9740543!4d-79.238425?hl=en
https://www.google.com/maps/place/912+N+Brightleaf+Blvd,+Smithfield,+NC+27577/@35.514941,-78.3266236,17z/data=!3m1!4b1!4m5!3m4!1s0x89ac729b82a5557b:0x6647249db7410a80!8m2!3d35.514941!4d-78.3244349
https://www.google.com/maps/place/105+W+Caswell+St,+Kinston,+NC+28501/@35.2605455,-77.5841077,17z/data=!3m1!4b1!4m5!3m4!1s0x89a94ab9b2def193:0x7c455e6ad209e0a0!8m2!3d35.2605455!4d-77.581919
https://www.google.com/maps/place/Crain's+Creek+Fire+Department/@35.200643,-79.1672207,17z/data=!3m1!4b1!4m5!3m4!1s0x89ab45af9490f24b:0xf4cbbf5cc314c927!8m2!3d35.200643!4d-79.165032
https://www.google.com/maps/place/Malpass+Corner+Elementary+School/@34.504803,-78.0572377,17z/data=!3m1!4b1!4m5!3m4!1s0x89aa2efad3a24af1:0x128c7fc6ac95a6ef!8m2!3d34.504803!4d-78.055049
https://www.google.com/maps/place/Pitt+County+Ag+Center+Conference+Room/@35.6186982,-77.4311382,13z/data=!4m8!1m2!2m1!1spitt+county+agricultural+center+greenville+nc!3m4!1s0x89aee634a2833ac3:0x7ccd986a315269d0!8m2!3d35.6396249!4d-77.360575
https://www.google.com/maps/place/Kmart/@34.64621,-79.0126857,17z/data=!3m1!4b1!4m5!3m4!1s0x89aae0a3795a4c71:0x256bff0e84b6b501!8m2!3d34.64621!4d-79.010497
https://www.google.com/maps/place/Sampson+County+Social+Services+Department/@34.9764139,-78.3417266,13z/data=!4m8!1m2!2m1!1sSampson+County+Human+Services+NC!3m4!1s0x89abbff5a602f6e7:0xe36181a3a01a518e!8m2!3d34.97941!4d-78.295298
https://www.google.com/maps/place/Tyrrel+County+Tyrrell+Hall/@35.917492,-76.2369227,17z/data=!3m1!4b1!4m5!3m4!1s0x87d2f148aeb1fc71:0x180fce72456beaf6!8m2!3d35.917492!4d-76.234734?hl=en
https://www.google.com/maps/place/Marsh+Creek+Park/@35.8575222,-78.6359607,11z/data=!4m8!1m2!2m1!1smarsh+creek+community+center+raleigh+nc!3m4!1s0x89ac5be076e231e1:0xd7c5f6777b3c097c!8m2!3d35.8235766!4d-78.5657536
https://www.google.com/maps/place/1012+S+John+St,+Goldsboro,+NC+27530/@35.36976,-78.0031582,17z/data=!3m1!4b1!4m5!3m4!1s0x89ac0123417abacf:0xe1784fd33210b880!8m2!3d35.36976!4d-78.0009695
https://www.google.com/maps/place/ECU+Willis+Building/@35.6105014,-77.3713908,15z/data=!4m8!1m2!2m1!1sEast+Carolina+University,+300+E.+1st+Street,+Greenville,+NC++27858!3m4!1s0x89aee7e6509b31b7:0xeccd4f192a36e382!8m2!3d35.6143625!4d-77.3692758
https://www.google.com/maps/place/Fayetteville+State+University/@35.076475,-78.8939057,17z/data=!3m1!4b1!4m5!3m4!1s0x89ab6cdce1db451f:0x8b543dcd41a3a823!8m2!3d35.076475!4d-78.891717
https://www.google.com/maps/place/Robeson+Community+College/@34.6753883,-79.0086566,17z/data=!3m1!4b1!4m5!3m4!1s0x89aae0636a48ded1:0x46fc18be288c4caf!8m2!3d34.6753883!4d-79.0064679?hl=en
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