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SAVE THE DATE 
 

2010 Small 
Business 

Week Annual 
Awards 

Luncheon to be held on 
May 13, 2010  

at  
C.R. Sparks 
Bedford, NH 

 

The New Hampshire 
District Office is proud to 
celebrate Small Business 
Week 2010 and pleased 
to announce the winners 
of the NH Small Business 
Week awards for 2010, 
listed on page 5.   

 

“During National Small 
Business Week, we honor 
the entrepreneurs and 
small business owners 
who are the engine of our 
economy.  Their ingenuity 
and hard work are critical 
to our nation’s prosperity” 
said President Barack 
Obama. 

 

Every year since 1963, 
the President of the 
United States has 
proclaimed National Small 

Business Week to 
recognize the 
contributions of small 
businesses to the 
economic well-being of 
America.  As part of 
National Small Business 
Week, the U.S. Small 
Business Administration 
recognizes this special 
impact made by 
outstanding 
entrepreneurs and small 
business owners.  This 
year May 24 through 29 
has been designated by 
President Obama. 

 

“America’s small 
businesses are proving 
their resiliency as they 
continue to drive 
economic growth and job 
creation,” said SBA 
Administrator Karen Mills.  

“During National Small 
Business Week we’ll 
honor the spirit of 
entrepreneurship, 
innovation and 
determination that makes 
small businesses the 
engine of our economy 
and our nation’s 
economic recovery.  We’ll 
celebrate the 
contributions that small 
businesses make to our 
economy, to our global 
competitiveness, and to 
our 
daily 
lives.”  
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(603) 225-1409  Fax 

www.sba.gov/nh  

Witmer Jones 

Message from the District Director 

SBA 
IS 

TALKING 

The SBA New Hampshire District Office conducts 
monthly Web-based lender training on topics such 
as:  504 Loan Program, Intensive Loan Servicing, 
Rural Lender Advantage Loan Initiative, SBA’s SOP 
50 10 (5) and the 10 Tab Purchase Package.  Our 
lending partners will be notified in advance, via e-
mail, of our upcoming ready talk training sessions.  
If  there is a topic you’re interested in and would like 
covered—Let Us Know.  SBA’s contact is:  Amy 
Bassett,  Business Development Specialist, at  

(603) 225-1606 or amy.bassett@sba.gov. 

http://www.sba.gov/nh�
mailto:amy.bassett@sba.gov�
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The U.S. Small Business Administration 
(SBA) is warning small businesses to use 
caution if they are contacted by firms 
offering to help them apply for funds 
available through SBA programs. 
 
SBA and SBA’s Office of the Inspector 
General (SBA OIG) have received several 
complaints from small businesses about 
abusive marketing practices, scams, and 
exorbitant fees charged by firms offering 
to help them obtain a loan, grant, or other 
federal funds, from SBA. 
 
Some of these complaints include: 
 
• Firms charging small businesses high 
fees to provide assistance applying to 
SBA funding programs.  Some firms 
allegedly guaranteed that the small 
business would obtain SBA funding if they 
paid the fee.  SBA does not endorse or 
give preference to specific private 
companies or their clients. 
 
• Firms charging small businesses for 
services never requested after the small 
business gave bank account and routing 
information to a caller claiming to be a 
firm offering assistance. SBA 
recommends that small businesses never 

provide social security numbers, bank 
account information, or credit card 
numbers to anyone; and, never over the 
telephone. 
 
• Firms alleging that a small business 
would be issued a “forfeiture letter” that 
would make the small business ineligible 
for any SBA funding for three years if the 
small business refused to use the firm’s 
services. 
 
When electing to use a third party to 
apply for SBA funding programs, small 
businesses should also bear in mind: 
 
• Small businesses can get free 
assistance in person or by calling one of 
SBA’s 68 District Offices and from 
information on SBA’s Web site 
(www.sba.gov).  They can also get 
assistance from Small Business 
Development Centers, Women’s Business 
Centers, Veterans Business Outreach 
Centers and SCORE Chapters, either free 
or for a reasonable fee. Location and 
contact information for the centers can 
be found on SBA’s Web site. 
 
• Small businesses should ask for 
references and confer with trusted 

colleagues and institutions, such as the 
Better Business Bureau, when selecting 
service providers. 
 
• Small businesses should clearly 
establish and document:  1) What they 
are being charged; 2) When they will be 
charged; 3) What they must do; and 4) 
What services they will receive. 
 
SBA’s Office of the Inspector General will 
investigate and respond to all complaints.  
SBA encourages anyone with knowledge 
of a misrepresentation regarding SBA 
Business Loan Programs, or any other 
SBA program, to contact SBA OIG by 
calling the OIG Hotline toll-free at (800) 
767-0385, or submitting an online report 
at the SBA OIG Web page 
(www.sba.gov/ig), and click the link for 
“Report Fraud Waste or Abuse.” 
 
Anyone who has a question regarding an 
SBA loan or any SBA program, may 
contact their local SBA District Office, the 
SBA Answer Desk at 1-800-U-ASK- SBA  
(1-800-827-5722) or e-mail 
answerdesk@sba.gov. 
 

  

Page 2  

SBA Warns Small Businesses of Fraudulent Attempts Offering to Help 
Them Secure SBA Loans 

RESOURCES  

FOR  

YOUNG  

ENTREPRENEURS 

The future of American enterprise is being shaped by young people of today who are filled with dreams, have a passion 
for change, hope for the future and a desire to succeed.  Pursuing business knowledge at an early age is an important 
ingredient for future success.  Visit the following websites for additional information:  www.sba.gov/teens and 
www.score.org/resources_young.html  

Pictured: Warren Haggerty; SBA and Elizabeth 
Foy, President Leadership Teacher  

 
Warren Haggerty, Business Development 
Specialist, participated in the Social 
Entrepreneurial Student Leadership High 
School Challenge Kickoff at Southern New 
Hampshire University-Manchester. This 
competition included over 100 students and 
mentors from around the state.  Individual 
school teams presented their ideas to 
members of the business community who gave 
advice on obtaining the support to achieve 
their goals.  

http://www.sba.gov�
http://www.sba.gov/ig�
mailto:answerdesk@sba.gov�
http://www.sba.gov/teens�
http://www.score.org/resources_young.html�
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New Hampshire District Office  -  SBA Lender Awards - Presentations 

Front row l/r: Katie Washburn, Arlene Adams, Beth Vessichio 
Back row l/r:  Bernie Villemaire, SBA VT District Office, Kevin 
Raleigh, Elden Dube, Amy Bassett, SBA NH District Office  

L./R:  Judy Lucek, Scott Laughinghouse, Kay 
Beauchaine, Vicki Lewis, Aaron Gill, Amy Bassett, SBA, 
Marty Walsh, Marie Pelletier   

   MASCOMA SAVINGS BANK 

LAKE SUNAPEE SAVINGS BANK 

PLP Presentation 

PLP Presentation 

New Hampshire District Office  -  Events 

Presented by BusinessNH Magazine and EventsNH, SBA 
staff participated in the 15th annual Made in NH Try It and 
Buy It Expo, the best attended trade show in the state.  The 
Expo’s mission is to highlight successful NH businesses 
and to encourage individuals to purchase goods and 
services that are made in NH.  Raising awareness of NH-
made products boosts the state’s economy while 
maintaining and creating jobs in the Granite State.  The NH 
District Office’s participation in this 3 day event was made 
possible through the American Recovery and Reinvestment 
Act (ARRA) funding providing SBA the opportunity to directly 
connect with small business owners to expand outreach 
and education on the ARRA. 

2010 Made in NH, Try It & Buy It Expo 

L/R:  Alice Zachos, Assistant District Director, SBA; 
Matthew Mowry, Editor BusinessNH Magazine 
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LENDER ROUNDTABLE 
Nashua, NH 

Was held on March 30, 2010.  Small Business Lenders and Economic Development 

Leaders joined the Small Business Administration and NH Small Business  

Development Center for an open dialogue regarding the current commercial lending 

environment in the greater Nashua region of  New Hampshire.  Our goal was to gain 

insight and obtain feedback regarding the current local credit market so we may better 

aid our mutual clients seeking access to capital.  A brief update of the services offered 

by the NH SBDC and the SBA followed by a moderated discussion to help identify ways 

we may improve our services to our mutual small business clients.  

New Hampshire District Office  -  Events 

 

 
The Mission of SBA’s Office of 
International Trade is to 
enhance the ability of small 
businesses to compete in the 
global marketplace; facilitate 
access to capital to support 
international trade; ensure that 
the interests of small business 
are considered and reflected in 
trade negotiations; and support 
and contribute to the U.S. 
Government’s international 
agenda.  
 
SBA’s Export Working Capital 
Program (EWCP) loans are 
targeted to small businesses 
that are able to generate export 
sales and need additional 
working capital to support 
these sales. The maximum 
EWCP line of credit/loan 
amount is $2 million.  
 
SBA Export Express helps small 
businesses develop or expand 
their export markets. The 
program provides exporters 
and lenders a streamlined 
method to obtain SBA-backed 
financing for loans and lines of 
credit up to $250,000.  

Was held on March 31, 2010 at The 
New Hampshire Institute of Politics at 
Saint Anselm College. The Granite State 
Export Forum, Leveraging Exporting 
Resources, was  moderated by U.S. 
Senator Jeanne Shaheen, with 
representatives from federal and state 
trade organizations and small 
business leaders for a panel 
discussion on the resources 
available to help small 
businesses explore opportunities 
and expand into new markets.  

 

The Panel: Bruce Drossman,  
Ex-Im Bank; Lorraine Hariton, U.S. 
Department of State; Jeanne 
Hulit, SBA;  Dawn Wivell, NH 
International Trade Resource Center; 
Jenny Houston, Warwick Mills;  Jim 
Cox , U.S. Commercial Service     

The Granite State Export Forum, Leveraging Exporting Resources 

http://www.sba.gov/aboutsba/sbaprograms/internationaltrade/index.html�
http://www.sba.gov/aboutsba/sbaprograms/internationaltrade/index.html�
http://www.sba.gov/aboutsba/sbaprograms/internationaltrade/index.html�
http://www.sba.gov/aboutsba/sbaprograms/internationaltrade/index.html�
http:www.sba.gov/financialassistance/borrowers/guaranteed/7alp/EXP_WORK_CAPITAL_7A-LOAN-PROG.html�
http:www.sba.gov/financialassistance/borrowers/guaranteed/7alp/EXP_WORK_CAPITAL_7A-LOAN-PROG.html�
http:www.sba.gov/financialassistance/borrowers/guaranteed/7alp/EXP_WORK_CAPITAL_7A-LOAN-PROG.html�
http:www.sba.gov/financialassistance/borrowers/guaranteed/7alp/EXP_WORK_CAPITAL_7A-LOAN-PROG.html�
http:www.sba.gov/financialassistance/borrowers/guaranteed/7alp/EXPORT_EXPRESS_7A-LOAN-PROGRAM.html�
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Small Business Person  

Todd Adelman 

Trade Wings, Inc. Portsmouth 

Small Business Exporter  

Steven T. Savage 

Sky-Skan, Inc., Nashua 

Woman Owned Business  

Christina Jackson and  Airial Sillanpaa 
Chrisrial & Co. Fine Jewelry, Inc.,  
Portsmouth 

SCORE Counselor  

Hermann J. Kreissle 

Keene SCORE Chapter 

Small Business Development 
Center Service Excellence & 
Innovation Center  

Hollis McGuire, SBDC Nashua  

Women in Business Champion  

Lois Matheson 

Women’s Business Center 

Portsmouth 

Home Based Business Champion  

David Hamel 

MicroCredit-NH, Concord 

Veteran Small Business Champion  

Thomas E. Forbes 

State Veterans Counselor 

 Portsmouth  

Minority Small Business Champion  

Robert Santiago 

Latinos on the Move, Manchester 

Financial Services Champion  

James Pratt 

First Colebrook Bank, Concord 

Jeffrey H. Butland Family Owned Business 

Proulx Oil and Propane 

Newmarket 

Jim 
Tom 

John 
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The U. S. Small Business Administration was created in 1953 to maintain and strengthen the nation’s economy 
by aiding, counseling, assisting, and protecting the interests of small businesses and by helping families and 
businesses recover from national disasters. 
 
SBA’s New Hampshire District Office is your small business resource for access to capital, counseling services, 
training, and government contracting opportunities, to help start or grow a small business in New Hampshire.  
Our programs and services are delivered through participating lenders and our resource partners, SCORE:  
Counselors to America’s Small Business, Small Business Development Centers and Women’s Business Center. 
 
Granite Herald is produced by the U. S. Small Business Administration’s New Hampshire District Office.  
Subscribe to Granite Herald by registering online at web.sba.gov/list.  Look for New Hampshire News. 
Send questions or comments to the Granite Herald Editor, Claire  Rousseau, Business  
Development Specialist, at claire.rousseau@sba.gov 
 

 
SBA New Hampshire  
Management Staff 

 
Witmer H. Jones 
District Director 
 
Alice L. Zachos 
Assistant District Director 
 
Robert S. Welch 
District Counsel 

Training/Workshop Calendar 

A list of additional events from SBA and our resource partners may be found at www.sba.gov/nh under Training Calendar. 

May 25th - Rigging & Cranes   presented by NH Small Business Development Center 

May 25th - How to Start or Grow A Small Business  presented by Portsmouth SCORE, Portsmouth, NH 

June 20th -  Business Strategy   presented by Women’s Business Center, Portsmouth, NH  

     THE LENDERS’S ADVANTAGE 
New Hampshire District Office                         Loan Activity Report                      October 1, 2009 – March 31, 2010                            

New Hampshire  Distr ict  Of f ice  

Lender Name Amount #   Lender Name Amount # 

1st National Bank of Ipswich $20,800      1    Monadnock Community Bank  $2,861,500 14 
Bank of America, NA $30,000  1   New England Certified Dev Corp  $3,029,000 2 
Bay Colony Development Corp.                                                           $717,000  1   Northeast  Bank                                                                 $890,000 1 

Capital Regional Development Corp  $474,000 2   Northern Community Investment Corp $375,000 2 
Centrix Bank & Trust  $3,579,300 19   Northern Mass Telephone Worker  $280,000 1 
Commerce Bank & Trust Co  $100,000 1   Northway Bank  $1,635,000 42 
Community South Bank  $202,500 1   Ocean Bank  $196,200 3 

Connecticut River Bank, NA  $1,240,000 7   Optima Bank & Trust Company  $1,240,100 3  
Eastern Bank  $25,000 1   Passumpsic Savings Bank  $2,823,200 10 

Enterprise Bank & Trust Company  $2,135,600 9   Pentucket Bank  $280,000 3 
Federal Savings Bank  $132,000 1   People’s United Bank  $2,000,000 1 

First Chatham Bank  $764,000 1   RBS Citizens National Association  $1,525,000 18 
First Colebrook Bank  $4,641,100 28   Salem Co-Operative Bank  $80,000 1 
First Intercontinental Bank  $150,000 1   Sovereign Bank  $85,000 2 
First Trade Union Bank  $320,000 1   St. Mary’s Bank  $546,200 15 
GFA FCU  $23,000 1   Superior Financial Group, LLC  $60,000 6 

Granite State Economic Dev Corp  $19,473,000 54   TD Bank, National Association  $1,822,000 25 
Granite State Credit Union  $80,000 1   The Nashua Bank  $715,000 5 

Hampshire First Bank  $2,330,000 11   The Provident Bank  $815,000 4 

Keybank National Association  $35,000 1   Triangle Credit Union  $40,000 1 
Laconia Savings Bank  $3,578,000 24   Western State Bank  $19,000 1 

Lake Sunapee Bank, FSB  $220,000 9   Woodsville Guaranty Savings Bank  $62,400 3 
Ledyard National Bank  $2,880,100 13         

Lowell Five Cent Savings Bank  $35,000 1         

Mascoma Savings Bank  $650,000 4         
Meredith Village Savings Bank  $4,556,000 28         

Merrimack County Savings Bank  $50,700 2         

        Grand Total $69,822,300 387 

http://web.sba.gov/list�
mailto:claire.rousseau@sba.gov�
mailto:witmer.jones@sba.gov�
mailto:alice.zachos@sba.gov�
mailto:robert.welch@sba.gov�
http://web.sba.gov/calendar/public/index.cfm?rc=0189�
http://www.sba.gov/nh�
http://www.nhsbdc.org�
http://www.scorehelp.org�
http://www.womenbiz.org�
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