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I am pleased by the 
reaction we had in New 
Hampshire to the SBA 
provisions under the 
American Recovery and 
Reinvestment Act (ARRA).     

SBA lending increased 
sharply in the first quarter 
of fiscal year 2010.  More 
loans and dollars are 
reaching small 
businesses than a year 
ago. 

 
Recently released SBA 
statistics for NH shows a 
71% increase in the 
number of SBA loans 
approved in the first 
quarter of fiscal year 
2010 (10/1/09 thru 
12/31/09) when 
compared to the same 
timeframe a year ago.  
More impressive is a 93% 
increase, for the same 
timeframe, in the total 
dollar amount made 
available to fund the 
needs of the small 
business owners. 

Since the passage of the 
ARRA, loan activity has 
certainly been on the rise, 
the first quarter of fiscal 
year 2010 provided a 
virtual “triple play” 
benefiting New 
Hampshire’s  small 
businesses.  The “triple 
play” marks the first time I 
have ever seen 
substantial increases in 
the number of loans 
made, dollars lent and a 
20% increase in the 
number of NH lenders 
using the SBA loan 
guaranty programs.   

 

It is a very positive sign 
that small business 
owners in our State have 
increased their financial 
commitments in their 
businesses and a growing 
number of lenders, 
primarily smaller 
Community Banks have 
made the commitment of 
time and manpower to 
begin using the loan 

guarantees of the SBA to 
expand their ability to 
serve the businesses in 
their communities.  I am 
very grateful to our 
lending and small 
business communities for 
that incredible response. 

 

We express our thank you 
to all of those who serve 
New Hampshire’s small 
businesses for doing what 
you do and of course to 
the small businesses 
themselves for giving us a 
mission.  I look forward to 
working with all of you in 
2010. 
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Message from the District Director 

SBA 
IS 

TALKING 

The SBA New Hampshire District Office conducts 
monthly Web-based lender training on topics such 
as:  504 Loan Program, Intensive Loan Servicing, 
Rural Lender Advantage Loan Initiative, SBA’s SOP 
50 10 (5) and the 10 Tab Purchase Package.  Our 
lending partners will be notified in advance, via e-
mail, of our upcoming ready talk training sessions.  
If  there is a topic you’re interested in and would like 
covered—Let Us Know.  SBA’s contact is:  Amy 
Bassett,  Business Development Specialist, at  

(603) 225-1606 or amy.bassett@sba.gov. 

http://www.sba.gov/nh�
mailto:amy.bassett@sba.gov�
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Reinstatement of  
Recovery Act 
 Provisions 

 

  
 
 
 
 
 
 
On December 19, 2009, the President signed legislation 
to provide an additional $125 million to support 
approximately $4.5 billion in new 7(a) and 504 loans 
under Sections 501 and 502 of the American Recovery 
and Reinvestment Act of 2009 (the “Recovery Act”). 
Specifically, these funds are available for the payment of 
certain 7(a) and 504 loan fees and a higher SBA 
guaranty for certain 7(a) loans. For more detailed 
information on Sections 501 and 502 of the Recovery 
Act, see SBA Policy Notices 5000-1097, Implementation 
of Section 501 of the Recovery Act – Fee Elimination 
Provisions, and 5000-1098, Implementation of Section 
502 of the Recovery Act – Up to a 90 Percent Guaranty 
on 7(a) Loans. Both policy notices may be found at  
www.sba.gov/aboutsba/sbaprograms/elending/notices/
BANK_FY_09_NOTICES.html. 
 
 
SBA Information Notice 5000-1136 explains how SBA 
will administer the new funds. This Notice may be found 
at www.sba.gov/aboutsba/sbaprograms/elending/
notices/BANK_FY_10_NOTICES.html. We encourage all 
SBA lenders to read this Notice for information on 
Funding of Loans in Queue; Fee Refunds and Loan 
Cancellations; Extension of the Higher Guaranty on 7(a) 
Loans; and Continuing Requirements. 
 
Questions concerning this Notice should be directed to 
Amy Bassett in the New Hampshire District Office at 
amy.bassett@sba.gov 
 
 
 
 

  
 
 
 

 
 
SBA has issued Information Notice 5000-1134 that 
outlines the documentation requirements for Recovery 
Act Loans. The notice outlines specific areas including:  
 

 Borrower certification of hiring practices 
 Reimbursement of Borrower Fees for 7(a) and 

504  Loan Guarantees  
 Allowable Uses of Recovery Act Funds 
 

View the notice at www.sba.gov/aboutsba/sbaprograms/
elending/notices/BANK_FY_10_NOTICES.html.  
 
 
 
 
In order to increase transparency, the Small Business 
Administration’s Office of Credit Risk Management is 
adding loan level credit quality data to its Lender Portal. 
Starting with the June 30, 2009 quarterly update, the 
Lender Portal will now include for each 7(a) lender and 
504 Certified Development Company, a list of all the 
lender’s outstanding loans. The loans will be separated 
into high, medium, and low risk categories. The category 
a loan is placed in is based on the Small Business 
Portfolio Solutions credit score a loan receives. Each risk 
category – high, medium and low – contains a range of 
credit scores consistent with that level of risk. This 
information will assist SBA Lenders to proactively moni-
tor, manage, and mitigate the risk in their SBA loan 
portfolios.  
 
Please go to SBA Information Notice 5000-1137 (at 
www.sba.gov/aboutsba/sbaprograms/elending/notices/
BANK_FY_10_NOTICES.html) for a list of frequently 
asked questions (FAQs) which provides additional 
information about the Lender Portal, the new credit 
quality data available, and SBA’s Loan and Lender 
Monitoring System.  
 
For any questions, please contact Amy Bassett in the 
New Hampshire District Office at amy.bassett@sba.gov 

Recovery Act Loan 
Documentation  

Lender Portal Updates 
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 Highlighting the experiences of 
successful entrepreneurs, the U.S. Small 
Business Administration and Dell 
launched an online video series offering 
tools and strategies to help small 
business owners rebound from the 
economic recession and put themselves 
in a position to expand and create jobs. 

 
Strategies for Growth: Advice for 
Expanding Your Business includes real-
world insight, solutions and advice from 
small business owners who’ve 
succeeded, in good and bad economic 
times.  Additionally, the series draws on 
the expertise of counselors, policy 
makers and others for accessing 
resources and tools available to small 
business owners. 

 
“Some of the best advice a small 
business owner can get is from other 
small business owners who’ve been in 
their shoes,” SBA Administrator Karen G. 
Mills said.  “They’ve dealt with the day-to-
day challenges and found ways that 
worked for them to meet those 
challenges, pursue their life’s dream and 
grow their business.  This video series 
brings those real-life experiences 
together, along with information on other 
valuable resources and opportunities, in 
a way that will help other small business 
owners chart their own path to success.” 

 
The Strategies for Growth partnership 
with Dell was announced at a National 
Press Club luncheon where Administrator 
Mills discussed the outlook for small 
business and the economy in the coming 
year, including the Administration’s 
efforts to boost the small business 
sector and to drive economic recovery 
through public-private partnerships. 

 
Joining Administrator Mills for the 
announcement was Dell’s Vice President 
of Government Affairs Becca Gould.  

 
“For Dell, partnering with groups like the 
SBA to share solutions for success is a 
significant way we support small 
businesses,” said Becca Gould, vice 
president, Dell Government Affairs. “By 
featuring entrepreneurs winning in 
today’s marketplace, this video series 

goes beyond advice to provide solutions 
for businesses looking to grow. Like 
Warren Brown, founder of Cake Love, 
others can learn from how technology 
helped his company maximize potential 
with online sales and adapt to the 
changing business environment.”  

 
The Strategies for Growth video series 
highlights key topics that engage small 
business owners in issues critical to 
small business growth.  These areas 
include Planning for Growth, Government 
Contracting, Team Building, Marketing, 
Technology, Exporting Opportunities, and 
Disaster Recovery.  Also featured is a 
Profiles of Success segment that 
spotlights two successful entrepreneurs. 
 
The Strategies for Growth video series 
features a range of growing small 
businesses from across the country, 
including a design firm, a vegetarian 
restaurant and bakery, and a green 
construction company.  They are: 

 
Grace Dittmar, Trusted Mission Solutions 
of McLean, Va. 
Warren Brown, CakeLove of Washington, 
D.C.  
Don Matzkin and Anthony Bracali, Friday 
Architects of Philadelphia, Pa. 
Juan and Luis Yépez, Mainstream Global 
of Lawrence, Mass. 
Ann-Marie Harrington, Embolden of 
Pawtucket, R.I. 

Laurie Benson, Inacom of Madison, Wis. 
Bryan Vulcan, FourFront Design of Rapid 
City, S.D. 
Avinash Rachmale, Lakeshore 
Engineering of Detroit, Mich. 
Jeanna Sellmeyer and Jennifer Fogg, 
ASSET Group of Oklahoma City, Okla. 
Jesus & Luisa Mendoza, Mr. Natural of 
Austin, Texas 
Andrew Kruse, Southwest Windpower of 
Flagstaff, Ariz. 
Mary Tappouni, Breaking Ground 
Construction of Jacksonville, Fla. 

 
The SBA provides free small business 
counseling and training through a variety 
of programs, services and resource 

partners, located throughout  the 
country.  Each of the business owners 
featured in Strategies for Growth benefited 
from a variety of training and resource 
tools offered by the SBA.  

 

Strategies for Growth is available on the 
SBA’s Web site at 
http://www.sba.gov/strategiesforgrowth 
and at the SBA’s YouTube channel at 
www.YouTube.com/sba.  Each topic is 
indexed by subject and includes 
additional resources for entrepreneurs.  
 

# # # 
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SBA, Dell 
Launch New 
Educational 
Video Series 

to  
Help Small 
Businesses 

Grow & 
Create Jobs 

SBA and Dell Offer Strategies for Growth 
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New Hampshire District Office  -  SBA Lender Awards - Presentation 

L/R:  Jeanne Hulit, SBA Regional Administrator;  
Joe Reilly, President; Witmer Jones, SBA District Director 

L./R:  Witmer Jones, SBA District Director; Cathleen 
Schmidt, President; Jeanne Hulit, SBA Regional  
Administrator; Joe Carelli, Executive Vice President                    

   CENTRIX BANK 

CITIZENS BANK 

HAMPSHIRE FIRST BANK 

L/R:  Witmer Jones, SBA District Director; Jim Dunphy, 
President; Jeanne Hulit, SBA Regional Administrator; Melinda 
Watson, Commercial Credit Analyst                               

PLP Presentation 
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The SBA District Office held a 
government contracting 
matchmaker event and 
training program offered to 
small businesses in the state 
at no cost thanks to funds 
made available through the 
ARRA.   The event was held 
on December 10th at the 
Frank Jones Center in 
Portsmouth, NH.   Over 25 
exhibitors were there to 
meet one-on-one with local 
companies to discuss 
contracting opportunities 

with specific emphasis on 
the contracts resulting from 
the ARRA.   The event was 
well received, with over 200 
attendees representing 
nearly 140 NH small 
businesses.   The SBA 
District Office along with the 
NH Procurement Technical 
Assistance Program 
Manager also offered 
attendees an hour long 
training program that gave a 
general overview of the 
government procurement 

process as well as how 
companies can find out and 
bid on opportunities made 
possible by the Recovery Act.    
We were fortunate to have 
the support from so many 
federal agencies and large 
prime contractors as well as 
state agencies and our 
resource partners.  With 
their support, we were able 
to pull together a great 
program and networking 
opportunity for our local 
small businesses.   Many 

companies left the event 
with concrete leads and 
opportunities to follow up on.    
We hope to be able to offer 
this type of event on an 
annual basis.  It is a win-win 
for all involved; small 
businesses get access to 
opportunities and the 
exhibitors enhance their 
small business programs by 
outreaching to our 
outstanding NH small 
businesses. 

Rachael Roderick, SBA’s  Business 
Development Specialist 

Presenter:  Rachael Roderick, SBA’s 
Business Development Specialist 

Presenter:  David Pease, NH Procurement 
Technical Assistance Program Manager 
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The U. S. Small Business Administration was created in 1953 to maintain and strengthen the nation’s economy 
by aiding, counseling, assisting, and protecting the interests of small businesses and by helping families and 
businesses recover from national disasters. 
 
SBA’s New Hampshire District Office is your small business resource for access to capital, counseling services, 
training, and government contracting opportunities, to help start or grow a small business in New Hampshire.  
Our programs and services are delivered through participating lenders and our resource partners, SCORE:  
Counselors to America’s Small Business, Small Business Development Centers and Women’s Business Center. 
 
Granite Herald is produced by the U. S. Small Business Administration’s New Hampshire District Office.  
Subscribe to Granite Herald by registering online at web.sba.gov/list.  Look for New Hampshire News. 
Send questions or comments to the Granite Herald Editor, Claire  Rousseau, Business  
Development Specialist, at claire.rousseau@sba.gov 
 

 
SBA New Hampshire  
Management Staff 

 
Witmer H. Jones 
District Director 
 
Alice L. Zachos 
Assistant District Director 
 
Robert S. Welch 
District Counsel 

Training/Workshop Calendar 

A list of additional events from SBA and our resource partners may be found at www.sba.gov/nh under Training Calendar. 

March 23 -   Business Start-Up Basics  presented by NH Small Business Development Center 

February 17 -  Draft Your Business Plan Today!   presented by Women’s Business Center  

February 18 - Small Business Tax Workshop  presented by Merrimack Valley SCORE, Manchester, NH 

     THE LENDERS’S ADVANTAGE 
New Hampshire District Office                         Loan Activity Report                      October 1, 2009 – December 31, 2009                            

New Hampshire  Distr ict  Off ice  

Lender Name Amount Number 
BANK OF AMERICA, NATIONAL ASSOCIATION $30,000 1 
CAPITAL REGIONAL DEVELOPMENT CORPORATION 232,000 1 
CENTRIX BANK & TRUST 2,822,300 13 
COMMERCE BANK & TRUST COMPANY 100,000 1 
CONNECTICUT RIVER BANK, NATIONAL ASSOCIATION 600,000 1 
ENTERPRISE BANK AND TRUST COMPANY 1,857,000 5 
FIRST COLEBROOK BANK 1,290,000 9 
FIRST TRADE UNION BANK 320,000 1 
GRANITE STATE ECONOMIC DEVELOPMENT CORP. 8,839,000 22 
HAMPSHIRE FIRST BANK 790,000 6 
LACONIA SAVINGS BANK 1,692,300 12 
LAKE SUNAPEE BANK, FSB 82,000 5 
LEDYARD NATIONAL BANK 1,916,600 5 
MASCOMA SAVINGS BANK 250,000 1 
MEREDITH VILLAGE SAVINGS BANK 1,220,000 8 
MONADNOCK COMMUNITY BANK 1,971,000 7 
NEW ENGLAND CERTIFIED DEVELOPMENT CORP. 3,029,000 2 
NORTHEAST BANK 890,000 1 
NORTHERN COMMUNITY INVESTMENT CORPORATION 375,000 2 
NORTHWAY BANK 725,000 21 
OCEAN BANK 196,200 3 
OPTIMA BANK & TRUST COMPANY 235,100 1 
PASSUMPSIC SAVINGS BANK 2,030,200 6 
PENTUCKET BANK 250,000 1 
RBS CITIZENS, NATIONAL ASSOCIATION 864,000 9 
SOVEREIGN BANK 50,000 1 
ST. MARY'S BANK 79,500 5 
SUPERIOR FINANCIAL GROUP, LLC 32,500 4 
TD BANK, NATIONAL ASSOCIATION 1,102,000 13 
THE NASHUA BANK 565,000 4 
THE PROVIDENT BANK 630,000 2 

TRIANGLE CU 40,000 1 
Grand Total $35,105,700 174 

http://web.sba.gov/list�
mailto:claire.rousseau@sba.gov�
mailto:witmer.jones@sba.gov�
mailto:alice.zachos@sba.gov�
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