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Capital Access Financial Systems (CAFS) 

Partner Instructions customer support 
SETTING UP AN 

AGREEMENT 

 

Contact your district 

office. To find the 

nearest district office use 

https://www.sba.gov/tool

s/local-

assistance/districtoffices 

 

 

ASSISTANCE  

• CLS@sba.gov for 

account set up 

OPSM@SBA.gov  

policy/loan 

applications 

• SBA.One@bnymell

on.com for SBA 

One applications 

WEBSITES 

PRODUCTION:  

https://caweb.sba.gov   

 

TEST: 

https://catweb2.sba.gov. 
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