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Points to Remember About SBA One 

• A Work in Progress 

• Give Feedback @ SBA.One@bnymellon.com 

• Populates SBA forms  

• Replaces Authorization Wizard 

• Lenders ultimately responsible  
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About This Demo 

• General overview of one sample loan. 

• Data input in advance (names, 

addressed) to focus on key points  

• Different loans have different screens, 

depending on variables. 
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Demo Loan Details 
Skinny Jeans, Inc. (Sub-S) dba Curvy Girls 

• Project: Start up Fitness Studio in Post Falls, Idaho, targeted to, 

but not exclusive to women. 

• Owner/Guarantor: Tammy S. Jeans, a single woman 

• Loan terms: $150,000, 7yr. Term, Initial Rate 6%, adjusted monthly 

@ 2.50% over WSJ Prime. Guaranty Fee: 0%. 

• Use of Proceeds: $100,000 to purchase machinery & equipment, 

$10,000 to purchase furniture, & $40,000 working capital 

• Equity injection: $50,000 for leasehold improvements 

• Collateral:  1st Security Interest in chattels, (no fixtures or auto). 

Landlord lien waiver & Lease for term of loan required 

• Conditions: Life Insurance $150,000, Hazard Insurance 
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Log in to SBA One 

info@sbasimplified.com  7 



Create a New Loan 
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Resume Working on a Loan 
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Primary Eligibility 
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Primary Eligibility 

Need more info? Click on 
the box with the arrow 
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Primary Eligibility 

• If you click on  

 
 

• You will see this screen: 
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Primary Eligibility Section 
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Primary Eligibility Section 
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Navigating in SBA One 

Sections: 

• Primary Eligibility 

• Eligibility, About the Business 

• Eligibility – 
Principals/Guarantors  

• Terms & Conditions 

• Lender Contact 

• Underwriting 

• Credit Analysis 

• Collateral 

• Insurance 

• More when applicable 
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Remember – 
If it isn’t 
checked, the 
Section is not 
Complete!  



Eligibility-The Basics 

If the Loan is to an EPC, you MUST input the EPC name as the Borrower HERE. 
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Eligibility-The Basics 
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Eligibility-The Basics 
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Eligibility-The Basics 
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Eligibility-The Basics 
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Eligibility-The Basics 
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Eligibility-The Basics 
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Eligibility-The Basics 

 Note: If you do not answer this question yes, an SBA loan (active, closed or 
paid off) cannot be added later. Do not include applications in process here. 
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Eligibility-The Basics 

 Note: If any federal financing, including SBA, is delinquent or in default, the 
loan request must be processed by the LGPC. 
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Eligibility-The Basics 

*Even if you intend to complete the loan as a PLP, 
the answers to questions such as delinquent federal 
debt or lawsuits may result in the system requiring 
submission to  the LGPC. 
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Eligibility-About the Business 
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Eligibility-About the Business 
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Eligibility-About the Business 
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Eligibility-About the Business 
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Eligibility-About the Business 

Links to detailed page on types of ineligible businesses. 
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Eligibility-About the Business 
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1. Affidavit signed by the Small Business 
Applicant that both men and women are 
allowed to join and use the facility; AND 

Eligibility-About the Business 
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Required by SOP 50-10-5H: 
 

“Fitness centers that target one gender are 
not ineligible IF they permit both men and 
women to join and/or use the facility. Lenders 
MUST document the file with the following: 

2. Evidence that the facility is open to both men and women,  
such as 2 single-sex bathrooms or locker rooms, 
brochures/flyers stating that both men and women are 
welcome, or actual membership demographics. 



Eligibility-About the Business 

If Affiliates are checked YES, the program will ask questions 
regarding which business is the primary business 
(otherwise grayed out), and will ask for information to 
determine if the affiliates meet the size standard as well. 
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Eligibility-About the Business 
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Once you enter the NAICS Code, the program looks up the applicable size 
standard. If you don't know the code, there is a direct link to the NAICS website. 
 



Eligibility-About the Business 

 

•  

 
Note that the answer is already filled in, as the program has 

determined from the previous page that it meets the size standards. 
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Eligibility-About the Business 
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Eligibility-About the Business 

Be sure to 
COMPLETELY 
DETAIL the 
reasons credit is 
not available 
elsewhere for 
this loan in the 
credit memo. 
Reminder: The 
first two listed 
here are no 
longer relevant! 
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Eligibility-About the Principals 
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Eligibility-About the Principals 
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Eligibility-About the Principals 
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Eligibility-About the Principals 
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Eligibility-About the Principals 
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Eligibility-About the Principals 
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Eligibility-About the Principals 
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Eligibility-About the Principals 
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Eligibility-About the Principals 

Rapid Pro: Applicant answers eligibility questions directly, so you have in writing from them. 
Rapid Con: If you select, you can go no further on the application until completed by principals. 
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Financial Needs- Use of Proceeds 
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Financial Needs- Use of Proceeds 
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Note: if the previous loan was over 12 months maturity AND had 
been done in the last 90 days, the guaranty fee would not be 
waived, and would be based on the total amount. 



Financial Needs- Use of Proceeds 
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Financial Needs- Use of Proceeds 
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Financial Needs- Use of Proceeds 
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Financial Needs- Use of Proceeds 
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Section Title – Only put Inventory here; input 
W/C later in section 
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Financial Needs- Use of Proceeds 
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Financial Needs- Use of Proceeds 
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Financial Needs- Use of Proceeds 

Total Use of Proceeds automatically calculated. Must match 
loan amount entered or will not advance. 
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Financial Needs - Eligibility 

Only select YES if loan is short-term (less than 1 
year, revolving SBA Express, or CAPLine. 
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Eligibility – Ethical Requirements 
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Eligibility – Ethical Requirements 

info@sbasimplified.com  59 



Eligibility-Conflict of Interest 
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Eligibility-Conflict of Interest 
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Terms & Conditions 
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Terms & Conditions &  
Program Selection 

For Guaranty Fee Estimator go to:  
 

Utilities            in the top right of the 
screen, or    
 

sbasimplified.com/resources/forms/ 
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http://www.sbasimplified.com/resources/forms/
http://www.sbasimplified.com/resources/forms/


Terms & Conditions 

info@sbasimplified.com  64 



Terms & Conditions 

Once you input the initial rate, the program computes the spread. 
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Terms & Conditions 
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Terms & Conditions 

Prefilled, but can be modified 
to your terms. 
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Terms & Conditions 
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Terms & Conditions 
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Lender Contact Information 
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More on lender contact page 
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Lender Contact Information 
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LSP’s must have a signed 
agreement with the Lender, that 
has been accepted by SBA, or 
the LGPC will not communicate 
with them. 



Underwriting-Credit Analysis 
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Underwriting-Credit Analysis 
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Text boxes cannot be left blank, 
but you can put see Credit 
memo if desired for now. 



Underwriting-Credit Analysis 
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Underwriting-Credit Analysis 
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Underwriting-Credit Analysis 
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Underwriting-Credit Analysis 
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Underwriting-Collateral 
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Collateral Details 

Detail must be completed 
to save this section. 

info@sbasimplified.com  80 



Collateral Detail 
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Underwriting-Collateral 
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Insurance 
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Hazard Insurance 
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Life Insurance 
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When Input is Complete 
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How to get documents 

• If you select the “2 pages icon”, the program will make a copy of the loan. 

•  Icon with arrow moves a loan.  
• Select the NAME in blue. 
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Getting Documents 

# in blue shows documents available 
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Getting Documents 
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Select “Documents” to 
access the latest version of 
all documents in one place. 



Viewing Documents 
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SBA 1919 
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SBA 1920 
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Check to make sure it matches 
what you wanted before you 
submit to E-Tran! 



Draft Authorization 

Note: Every time you view a document it creates a new version. Use the most recent. 
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Draft Authorization 

No guarantee fee on this one since only $150,000. 
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SBA Authorization 

Information entered into the Program shows up in the authorization. 
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Draft Authorization in Word 
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Your Loan is Funded! 
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If Going to the LGPC 

• Lender must upload ALL documents and 
financial statements according to the normal 
10-Tab Format 

• Use naming convention noted on SBA 
website. 

• Upload your internal credit 
memo under Tab 2. 
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If Going to the LGPC 
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If you don’t upload all necessary  documents you will see: 



Schedule of Collateral 

• Tab 2 – Lender Credit Memo contains only the Schedule 
of Collateral at this time. Credit memo pending. 

• Good idea to check to make sure it matches your 
internal credit memo. 
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Completing the Tabs 

• Tab 4 – Wants to know what returns are being 
requested and the dates so it can prepare an 
IRS 4506T if desired. 
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IRS 4506T – System Generated 

•Can be sent to DocuSign for 
customer electronic signature 
and edited before sending to IRS. 
  

•Need to add Lender information 
to return information to, and 
previous addresses, if any. 
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SBA 1624-System Generated 

• Tab 10 – SBA 1624 prepared for signature 
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Final Authorization 

• SBA One sends an email with Authorization number 
when approved. 

• Print final authorization and have signed. 

• The Lender is still responsible for preparing the  
Borrower’s Certification & inserting applicable 
paragraphs. (example: Credit Cards all used for 
business.) 

• After approval, you have the option of printing what 
you put into the system before moving on to the 

Closing Section. 
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SBA One – Known Issues 

• Simple to copy a loan, but no way yet to delete it. 
The only way to tell the difference is the Control #. 

• Some loans submitted as PLP are going to the 
LGPC for review. 

• Must enter $1 or more on collateral in table:  (E-
Tran will not accept a zero value.) 

• Use of Proceeds in E-Tran doesn’t always match 
input. 

• Lease answers are not being retained.  
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SBA One – Known Issues (cont’d) 

• Interface between third party software vendors 

and SBA One in process but not available now. 

Short-run solution: Duplicate data entry. 

• Credit score for Small Loan program no longer 
available at the beginning.  

• Credit Score “NULL” – check to make sure the 
correct full address has been added. If it has, 
enter the DUNS number if you have not already 
done so. If test region, OK to use Dummy number. 
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Remember – SBA One is 

• A Work in Progress –Contact 
sba.one@bnymellon.com if you find issues 
or errors. 

• A timesaving tool; a gathering portal 

• Not a substitute for the SOP 

• Input in SBA One populates SBA forms, the 
authorization & other SBA documentation.  

• Collateral – ALL Collateral must be input into 
the table to appear in the loan authorization 
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Questions? 

How to Reach Us: 
 Main Phone: 

(509) 863-7246 

SBA Simplified members 
direct phone #’s: 

• Pat Johnson:     (509) 413-2494 
• Lisa Lerner:       (602) 684-5521 
• Coralie Myers:  (509) 863-7246 

                E-Mail: 
info@sbaSimplified.com 
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Upcoming Webinars: 
August 30th – SBA One & Eligibility 
October 11th –SBA One & Collateral 

Register at: www.sbaSimplified.com 

http://sbasimplified.com/


Contact Information 
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SBA WV District Office

 Rick Haney, Lender Relations Specialist

304.623.7449 or Richard.Haney@sba.gov

 Leo Lopez, Lender Relations Specialist

304.347.5220 or Leopoldo.Lopez@sba.gov

Or contact the Lender Relations Specialist from 
your local SBA District Office. 


