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I. Overview 

Key Features: 

• End to end Loan Origination System that currently supports 

7a Standard, 7a Small and SBA Express loans 

• Intuitive screens that offer context-sensitive help 

• Platform use at no cost to lenders 

 



II. My Workspace 



My Workspace (cont’d) 



III. Loan Origination System 

Features 

• Intelligent Dynamic Data Capture 

• Automated form building reduces time, cost and 

errors 

 

 



LOS: Check Credit Score 
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LOS: Create New Loan – Guided vs. Expert Path 



LOS: Eligibility Check 



LOS: Help Features (Tool Tip) 



LOS: Help Features (Help Text) 



LOS: Intuitive Screens 
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LOS: Terms & Conditions 



LOS: Terms & Conditions 
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The validation after terms and conditions is optional. You can press 

continue. 

LOS: Terms & Conditions – Validation 
Message 



What are the next steps after validating the loan? 

 

• Go to the Documents tab and search for the loan. 

•  Select ‘E-Tran Response’.  

• After viewing the E-Tran Response, close the window, select ‘View 

Application’ (on the Documents tab itself) and then continue to complete the 

loan application. 

• Complete ‘Authorization and ‘Underwriting (Credit Analysis, Collateral, and 

Environmental)’  

• Complete the Insurance section. 

• Go to the Documents tab and Submit to E-Tran if the required documents 

are present in the ten tabs (system only verifies for the presence of the 

required documents for non-delegated loans). 

• After submission, user should again select ‘E-Tran Response’ to view the 

loan status. 

 

LOS: Loan Validation 



LOS: Authorization 



LOS: Insurance 



LOS: Insurance – View Documents 



LOS: Automated Form Building 



LOS: Automated Form Building 



 Forms are generated after the application is complete when the lender clicks on the 

generation icon (next to the document name in the documents' ten tab). 

 

 

 

 

LOS: Automated Form Building 



www.sba.gov 26 

Forms / Certificate / Agreement Current Planned 
Form 1050, Settlement Sheet     

Form 147, SBA Note     

Form 148, Unconditional Guarantee     

Form 148L, Unconditional Limited Guarantee     

Form 155, Standby Creditor’s Agreement     

Form 159 (7a), Compensation Agreement     

Form 1846, Statement Regarding Lobbying     

Form 1919,  Borrower Information Form     

Form 1920, Lender Application for Guaranty and Eligibility Checklist     

Form 413, Personal Financial Statement Manual Uploaded   

Form 601, Agreement of Compliance     

Form 912, Statement of Personal History     

Form 1059, Security Agreement     

IRS Form 4506-T, Request for Transcript of Tax Return     

Borrower’s Certification     

Loan Agreement     

Form 1971, Religious Elibility     

Loan Authorization In the Test Environment  System generated Draft and Final 
Authorization 

Form 1624     

Form 722, Equal Opportunity Policy Manual Uploaded Will be system generated 

FEMA Form 81-93: Standard Flood Hazard Determination Manual Uploaded   

Form 1502, Guaranty Loan Status & Lender Remittance Form Manual Uploaded   

Credit Memo Manual Uploaded Will be system generated 

Debt Schedule Manual Uploaded   

LOS: Automated Form Building 



IV. RAPID 

Overview 

• Efficient online capability to collect principal responses 

necessary to generate SBA Form 1919 

• Optional, lender initiated process 

• Secure adjunct database that populates SBA One for 

lender review and updates 
 



RAPID 



RAPID 



RAPID 



RAPID 



RAPID 



RAPID: Principal receives Email Request 
and Access Code 



RAPID: Log in 



RAPID: Gathering Eligibility Info 



RAPID: Gathering Eligibility Info (cont’d) 



RAPID: Gathering Eligibility Info (cont’d) 



V. Document Management &  
      E-Signature 

Document Management 

• Document upload with ‘drag and drop feature’  

• Document Search 

• Document version tracking  

 

Electronic Signature 

• SBA One e-signature will incorporate Level 3 

authentication and attribution through access code, signer 

identification via Lexis Nexis and Knowledge Based 

Authentication 

• E-signature is provided by SBA approved sub-contractor 

DocuSign 
 



Documents Tab – Search & select Loan 



Documents Tab - Selected Loan 



Documents Tab - View E-Tran Response 



Documents Tab - View Application 



Documents Tab – Manual Upload 
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E-Signature: Review E-mail 



E-Signature: Access Code Validation 
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E-Signature: Signer Info Verified Via 
Lexis Nexis  



E-Signature: Lexis Nexis Knowledge 
Based Authentication  



E-Signature: Review Options 



E-Signature: Signing the Document 



VI. PARRIS 

Features 

• Current and Historical Risk Information 

• Peer Portfolio analytics 

• Loan level data exports 
 

 

 
 



PARRIS 



PARRIS 
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• It would be a good idea to select one of the metrics that has a hyperlink and 
show the underlying data – it’s important to explain that the metrics are 
calculated based on the lender’s portfolio of loans and how they are being 
serviced / managed.  

• If you have an SBA / internal log-in, then it would be good to show the 
Delegated authority grid and one slide of the renewal screen.  With this, you 
can explain that SBA One can also be used to manage the lender’s Delegated 
Authority agreements.  (I’m sure there are screen shots in the user guide) 

 



VII. FAQs 
When should the processing method be selected? 

Loan Program Type (Processing method) is required to be selected on the Terms 

& Conditions page. Only the eligible processing methods will be available for 

selection based on the responses to the eligibility questions and based on the 

lender’s PIMS agreements. 

 

When will authorization be available in SBA One? 

Authorization is in test. 

 

What processign methods does SBA One support? 

7a, Express, and PLP. 

 

Why is there a “Null” rating in PARRiS on a loan? 

The loan has a NULL SBPS score because when D&B tried to credit score the 

loan they got an error.  This happens fairly regularly, especially on older loans. 



VII. FAQs (cont’d) 
How do I request additional access rights? 

 

1. Upon signing on to SBA One, select Utilities from the Toolbar. 

2. Select User Enrollment from the drop down menu.   

3. This is a link to request additional access for the roles or the locations where 

you are assigned.   

4. After completing the User Enrollment Form in SBA One, the User will receive 

an automated email message from 

SBATechSupport@colsonservices.com.  The email will detail the contact 

information, locations and the business roles requested. 

5. If your setup is successful, a second email message from 

SBA.One@bnymellon.com will be sent stating the request has been 

completed. 

mailto:SBATechSupport@colsonservices.com
mailto:SBA.One@bnymellon.com


VIII. Additional Information 

For more information on SBA One:  

 

 

 

 

Email: CAFS@sba.gov 

  

 

 
Or visit our office web site at www.sba.gov 
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