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. Overview

SBAMONE

Key Features:

« End to end Loan Origination System that currently supports
/a Standard, 7a Small and SBA Express loans

 Intuitive screens that offer context-sensitive help

« Platform use at no cost to lenders

SBA

U.S. Small Business Administration



Il. My Workspace

|. e m O & m L, Wekome

Help ContactUs PARRiS Score Utities Sbaonew

CALENDAR OF EVENTS
f
CYBER —
IS YOUR SMALL BUSINESS PREPARED? OUR ONLINE COURSE CAN HELP. COMING SOON...
S T 5
V4
@S MAY 16
Lender Training Program
NEXT ONLINE EVENT
Our Loan Pipeline My Alerts
| o8 28 3 46 14 46
| ELIGIBILITY TERMS & AUTHORIZATION UNDERWRITING CLOSING DISBURSEMENT J
; CONDITIONS
Applications Applications
Business Legal Name Loan Number Created By Status Created Date * Action returned awaiting
) from E-Tran Signatures
I;ic;inForSBACRDotument Elaine jjessamine Application In-Process 13 May, 2015 with Errors

U.S. Small Business Administration



My Workspace (cont’d)

e —

Our Loan Pipeline

98 28
ELIGIBILITY TERMS &
CONDITIONS

Business Legal Name Loan Number Created By
LoanForSBEACRDocument N .

. Elaine jjessamine
aion

abe test Elaine jjessamine
QA DTN Elaine jjessamine
junit1235 Elaine jjessamine
Test JI 0508 Elaine jjessamine
Eligibilty Ankit Kumar Jain
QA-testing Meera] Vilas Patane

AUTHORIZATION

3 46 14

UNDERWRITING

Status Created Date
Application In-Process 13 May, 2015
Application In-Process 11 May, 2015
Application InProcess 11 May, 2015
Application In-Process 03 May, 2015
Application In-Process 05 May, 2015
Application In-Process 04 May, 2015
Application In-Process 04 May, 2015

Powered By BNY MELLON

CLOSING

-
-

Page

1

46

DISBURSEMENT

Action

| »

[

B

\\
4

of3 p M

My Alerts
Applications Applications
returned awaiting
from E-Tran Signatures

THIS WEEK

with Errors

0 1

Applications Loans
missing Approved
Documents

U.S. Small Business Administration



lll. Loan Origination System
—

Features

* Intelligent Dynamic Data Capture

« Automated form building reduces time, cost and
errors



LOS: Check Credit Score
e —

0 & u Q& Welcome
| Document Search

Help ContactUs PARRIS Score  Utiities Sbaonedemo

SBA One

My Workspace Loan Ornigination Modification & Servicing « PARRIS Guaranty Purchase = Documents

Loan Modification

Our Loan Pipeline | Check Credit Score ‘ ‘ Create New Loan |

38 3 0 32 0 7
ELIGIBILITY TERMS & AUTHORIZATION  UNDERWRITING CLOSING DISBURSEMENT
CONDITIONS

Search by | Business Legal Name SBA One Ref # ETran Application #

Business Legal Name Loan Number Created By Status Created Date = Action
Test company 123 shacnedemo shacnedemo Application In-Process 02 Mov, 2015 {/‘5 -
Test 5-23 Nilanjana Sarkar Application In-Process 23 Sep, 2015 &
John Hancock Milanjana Sarkar Application In-Process 10 Sep, 2015 &
QAUAT Dry Test Elaine jjessamine Application In-Process 24 Jun, 2015 {/‘5

U.S. Small Business Administration




CHECK CREDIT SCORE

This tool is for information purposes only.
Lean will be scored based on business and principals in place when application is submitted to E-Tran for an SBA lean number.

Loan Amount() *

Loan Term * month(s)

Business Legal Mame *
(primary business only)

Federal Tax Id *

Business Address1 *

Business Address2

Business Zipcode *

Business City *

www.sba.gov 8

U.S. Small Business Administration



—

Business City Sewickley

Business State PA

Business Phone
(optional)

DUNS Nurnber (optional)

Principal {maximum of 6 principals are allowed)

Type™ First Name | Entity Name * Mi Last Name * Ownership(%) *

Individual ¥ John Smith 100

Add Principa

Credit Score

www.sba.gov 9

U.S. Small Business Administration



LOS: Create New Loan - Guided vs. Expert Path

Wel
| Document Search m 0 & m an\ seems

Help ContactUs PARRIS Score  Utities Sbaonew

My Workspace Loan Origination Modification & Servicing PARRIS Guaranty Purchase « Documents

Qur Loan Pipeline | Check Credit Score ‘ Create New Loan
98 28 3 46 14 46
ELIGIBILITY TERMS & AUTHORIZATION UNDERWRITING CLOSING DISBURSEMENT ® 7 GUIDED PATH
CONDITIONS L : ;
Search by | Business Legal Name Status Al
Business Legal Name Loan Number Created By Status Created D3
LoanForSBACRDocumentaion Elaine jjessamine Application In-Process 13 May, 20§15 = EXPERT PATH
Use this path if you
abc test Elaine jjessamine Application In-Process 11 May, 2005 ;zf:;;i?j;ii;f”
and you know that it wil
QA 05111 Elaine jiessamine Application In-Process 11 May, 20§17 g0 PLF or Express.
junit1235 Elaine jjessamine Application In-Precess 03 May. 2045 | Ok ‘ ‘ Cance ‘
Test JI 0506 Elaine jjessamine Application In-Process 06 May, 20' &
Eligibilty Ankit Kumar Jain Application In-Process 04 May, 2015

U.S. Small Business Administration



LOS: Eligibility Check

e —

Borrower Information

ABC Company (Demo)

® Yes No

*15 the business organized for profit?

Yes $® Mo

* Small Business Bomower Legal Name (Applicant):

*|s the Applicant the Operating Concem/Beneficiary of the Loan (except for loans to Eligible Passive Companies)? ('

*Is the business located in the Unitg

® Yes No

Sorry, but because of the response to the
following question, it looks like ABC Company
(Demo) is not eligible for any SBA 7(a) Loans.

|s the business organized for profit?

| Modify ;—*’IE':] ‘ Exit Application ‘

SBA

U.S. Small Business Administration



LOS: Help Features (Tool Tip)
—

Borrower Information

*Purpose of loan is not to provide or to refinance funds used for payments, distributions, or loans to Associates of the Applicant, orto a Small
Business Investment Company (£

® Yes No \

An Associate of a small business is:(13 CFR 120.10) i) an officer, director, owner of more than
20 percent of the equity in the small business, or key employee of the small business; ii)any
entity in which an officer, director or owner of more than 20 percent of the equity in the small
business; and iii) any individual or entity in control of or controlled by the small business
except a Small Business Investment Company licensed by SBA. For purposes of this
definition, the time during which an Associate relationship exists commences six months
before the date of loan application to SBA or the Lender and continues as long as the loan is

outstanding.

SBA

U.S. Small Business Administration



LOS: H

elp Features (Help Text)

e —

SBA(One

Loan Pipeline = Abc Test

75%

3ofé4
Pages Completed

PRIMARY ELIGIBILITY

My Workspace BREGELR®I(Eid-4B8 Modification & Servicing PARRIS  Guaranty Purchase  Documents

Borrower Information

* Purpose of loan is not to provide qrig refinance funds ysed for pavments distributions, or loans to Associates of the Applicant, or to a Small Business

Investment Company [

® Yes No

Loan must be used for an identifiable
business purpose.

*Loan is for a purpose that will bengfit the small business. (7]

® Yes No

*No loan funds will be used to pay delinquent IRS withholding taxes, sales taxes or other funds payable for the benefit of others. Eq

® Yes No

Powered By BNY MELLON

U.S. Small Business Administration



LOS: Intuitive Screens
e —

" - ] | =

ower Information

Borr

*MNo Principal is subject to an indictment, criminal information, amraignment, or other means by which formal criminal charges are brought in any
jurisdiction.

® Yes No

*Mo Principal has been amested in the past six months for any criminal offense

i\!{] Yes No

*No principal, for any criminal offense - other than a minor vehicle violation - is on any form of parole or probation (including probation before
judgment).

Yes No

SBA

U.S. Small Business Administration




Borrower Information
*Mo Principal is subject to an indictment, criminal information, amraignment, or other means by which formal criminal charges are brought in any
jurisdiction.

® Yes No

*Mo Principal has been amested in the past six months for any criminal offense

./ p— \.
Yes ._\./_. Mo

An S5BA 912 and specific information as to the offense and disposition of the charges needs to be completed by the concemed principal. If there is
only one minor (misdemeanor) offense or amest in the last & months, the loan may be submitted for clearance to the SBA Field Office (for non-
delegated loans) with that information. A delegated lender (for loans processed under delegated authority) may process, submit and disburse the

loan only when the subject's affimmative activity meets the criteria set forth in SOP 50-10-5, Subpart B, Chapter 2, Section Il D,(n) and must follow
the procedures therein

If you are proceeding with the Loan Application, please complete the Basic Bomower Info and About the Principals section for each person that

has a positive response. This information will be used to start completion of the SBA 912 form. When that is done, complete the rest of the 912
package and follow the instructions.

*Has the loan been cleared for Processing?

Yes Mo

* Mo principal, for any criminal offense - other than a minor vehicle violation - is on any form of parole or probation (including probation before
judgment).

Yes Mo

www.sba.gov 15

U.S. Small Business Administration




LOS: Terms & Conditions

Loan Pipeline > NKA 1022
+" Primary Eligibility

+/  Eligibility

Terms And Conditions

100%

50f5
Pages Completed

+~/ LOAN TERMS
+~" INTEREST RATE
+~/ DISBURSEMENT

+~*  REPAYMENT

C' @ https://sbaone-uat.colsonservices.com/web/guest/loan-origination?p_p_id =LOSPortal_WAR_losportal&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&p_p_col_id=column-1%y

W TV TSI T TVTeTTTY T T

Loan Medification

TERMS AND CONDITIONS
TERMS AND CONDITIONS

Additional Repayment Terms
Ongoing Guarantee Fee (%) (7]

0.473

Extracrdinary Servicing Fee (%) Eq
0

Other Loan Options

)

Late Charge (applicable for a delay of 10 days or more)
Net Earnings Recapture Clause

State Interest Rate Reduction

Authorization

SOy ToATeT e = ATTT=TTG

| Continue |

U.S. Small Business Administration



LOS: Terms & Conditions

€« C' https://sbaone-uat.colsonservices.com/web/guest/lo

&p_p_state=normalé&p_p_mode=view&p_p_col_id=colur

The loan details have been submitted to E-
TRAN for validations. Please go to Documents
tab and check E-TRAN Response

U.S. Small Business Administration



LOS: Terms & Conditions — Validation

Message
—

The validation after terms and conditions is optional. You can press
continue.

The loan details have been submitted to E-
TRAN for validations. Please go to Documents
tab and check E-TRAN Response

SBA

U.S. Small Business Administration



LOS: Loan Validation
—

What are the next steps after validating the loan?

» Go to the Documents tab and search for the loan.

» Select ‘E-Tran Response’.

» After viewing the E-Tran Response, close the window, select ‘View
Application’ (on the Documents tab itself) and then continue to complete the
loan application.

» Complete ‘Authorization and ‘Underwriting (Credit Analysis, Collateral, and
Environmental)’

» Complete the Insurance section.

» Go to the Documents tab and Submit to E-Tran if the required documents
are present in the ten tabs (system only verifies for the presence of the
required documents for non-delegated loans).

» After submission, user should again select ‘E-Tran Response’to view the

loan status.

U.S. Small Business Administration



LOS: Authorization

Loan Pipeline = NKA 1022

+/  Primary Eligibility
+/  Eligibility
+/ Terms And Conditions

+~/ Authorization

Underwriting

0%

0of3
Pages Completed

CREDIT ANALYSIS

COLLATERAL

Document Search

Welcome
B Help ConactUs PARRIS Score  Utiities  Naresh

My Workspace BEEELRONLLEI(-LEM Modification & Servicing

Loan Modification

UNDERWRITING
Credit Analysis

* Loan Amount

$ 952,000

* Program Type
7a PLP

* Usage of proceeds:

Purchase Business (Change of Ownership)

* Please describe the proposed project

PARRIS

Guaranty Purchase ~ Documents

* Please describe the nature of the business, including its history.

U.S. Small Business Administration



LOS: Insurance

SBAOne My Workspace Loan Origination Modification & Servicing PARRIS Guaranty Purchase Documents Q 9 & n Q“ Hiv

+/ Eligibility Credit Analysis a

+/ Terms And Conditions
* Loan Amount

+/ Authorization $ 952,000

m * Program Type

7aPLP

*Usage of proceeds:

1 00% Purchase Business (Change of Ownership)

* Please describe the proposed project.

S5ofs tesﬂ
Pages Completed

+/ CREDIT ANALYSIS

* Please describe the nature of the business, including its history.
+/ COLLATERAL
test

+ APPRAISAL CHECK

Insurance

* Please discuss the Length of time the business has been under its current management and the depth of management experience in the industry and/or a
related industry.

U.S. Small Business Administration



LOS: Insurance — View Documents

Once there, you must select the loan where you may generate, review and send the
documents for S|gnature You may also add any documents that may be missing (using the
Edit & Upload icon).

Finally, you may also review the Draft Loan Authorization (tab 3) to make sure that the terms
of the loan are what you had anticipated.

Once you have the documents signed, please select "Validate E-Tran and view E-TRAN
response”. Once validated (there are no E-TRAN errors), you may select "Submit to E-
Tran". E-Tran's response will be almost immediate and you can view the approval via E-
TRAN response. You will be able to proceed to Closing once the loan is approved and an E-
Tran loan number is posted.

‘ review Loan ‘

U.S. Small Business Administration



LOS: Automated Form Building

e —

SBA(One

Loan Pipeline = Abc Test

75%

3ofé4
Pages Completed

PRIMARY ELIGIBILITY

My Workspace BREGELR®I(Eid-4B8 Modification & Servicing PARRIS  Guaranty Purchase  Documents

Borrower Information

* Purpose of loan is not to provide or to refinance funds used for payments, distributions, or loans to Associates of the Applicant, or to a Small Business
Investment Company [

® Yes No

Loan must be used for an identifiable
business purpose.

*Loan is for a purpose that will benefit the small business. 7]

® Yes No

*No loan funds will be used to pay delinquent IRS withholding taxes, sales taxes or other funds payable for the benefit of others. Eq

® Yes No

Powered By BNY MELLON

U.S. Small Business Administration



DEMONSTRATION DOCUMENT OHNLY

DocuSign Envelope ID: DTETTSF1-416F-4307-8321-FSCE1BCBADEC FROVIDED BY DOCUZIGH ONLIMNE SIGNING SERVICE .
1 d Ave, Sulte 2000 - Seattie - Washington 36101 » (205) 2121200

b WA, COCLISIgN. Com OMB Comtrol No.: 3245-0348

A,
s . .- AT
I .;_\:ﬁy_f Expiration Diagec 041771017
s

LENDER'S AFPLICATION FOR CUARANTY FOR ALL 7(a) FROCRAMS

The purpose of this form is to collect identifying information regarding the lender, loan terms, wse of proceeds, and other
information such as the number of jobs created or retained, as well as elizibility information regarding the applicant and

use of procesds.

=

'

This entire form is to be completed, signed and dated by the Lender prior to submission of the loan request to SBA. Non-
delegated lenders must submit this form eleciromically to the LGPC either by email to Taloanprogramasba.gov or
throogh the website af

hittp:www sha.zoviabontsba/shaprograms/elending Igpo/index himl Dielezated lenders complete the form and
retain it in the loan file.

|:|'E-B_~"l Expreszs (Fevolving: Ve DH&D] |:|E.:-:p-:|n Exprazs (Bevolving: Yes DH-:- |:|] |:| T{a) Small Loan -

[ ]stendard 7(a) [ |CLP[ |Community Advantage [ Jpre[ Jir [ Jewee

CAPLines: Yes I:l'.‘vlu DE}'EB.. Seasonal I:lBuj]ders. I:l(u:n:act I:l‘ﬁ.-'u:ijng Capital |:|

Small Business Bomower Mame: TESTSITOTOTISA

[x |Sole Proprietorship | [ Parmership | | Corporation | |Liic | | Other

Trade MNamea {dba): | | {if Do trade name. enter “MA™)

EBomower Contact: r |:| M=, Fimst | Harrizon | MI |:| Last |‘i=.-'el.15

Bommower Street: 123 Star Labs

Bomower City: New York | Bomower County: [NEW YORE

Bormmowsr State, Zip Code: | Mew York 10028 |  Bomower Phone = [2122801010

Bomower Tax ID #: | 317033335 | (if svailable)

Crwners 55 = [ 317033335 | |
Lender Mame: | COZ Nfimmpo, Obujpobm Bripdjbuipo |Lender I =: [61400 |
L ender Contact [ e [ ]ss. First | Choisopher [na|  [rast |Antony |
Leander Contact Phone #: | 7183155115 | Lender Contact Email: Isc-attn:]nmw whoymellon. com |
Lander Addrass: | |

U.S. Small Business Administration



LOS: Automated Form Building
e ——

Forms are generated after the application is complete when the lender clicks on the
generation icon (next to the document name in the documents' ten tab).

Loan Name » NKA 1109
Loan Origination P Documents D> View Application ~ [> Loan Modification © Validate E-Tran ‘ ‘ ‘ ‘ © E-Tran Response
7a PLP(11056) Form Name * Docusign Status Created By System/Manual Actions
D TAB1 o Form 1919_NKA —
AT Application e 1109_John_9874.pdf
TAB2 Lender's Credit Memo o Form 1920 - Lender
Application For Guaranty.pdf
TAB3 Authorizaton ) ,
‘ © Add Document
TAB4 Owner/Operator Personal :
. "Please hit the refresh icon to see the most current document status
Information ﬁ

SBA

U.S. Small Business Administration



LOS: Automated Form Building
[ foms/conifinte/Agreement | Cument | Plamned |

Form 1050, Settlement Sheet

Form 147, SBA Note

Form 148, Unconditional Guarantee

Form 148L, Unconditional Limited Guarantee

Form 155, Standby Creditor’s Agreement

Form 159 (7a), Compensation Agreement

Form 1846, Statement Regarding Lobbying

Form 1919, Borrower Information Form

Form 1920, Lender Application for Guaranty and Eligibility Checklist

Form 413, Personal Financial Statement

Manual Uploaded

Form 601, Agreement of Compliance

Form 912, Statement of Personal History

Form 1059, Security Agreement

IRS Form 4506-T, Request for Transcript of Tax Return

Borrower’s Certification

Loan Agreement

Form 1971, Religious Elibility

Loan Authorization

In the Test Environment

System generated Draft and Final
Authorization

Form 1624

Form 722, Equal Opportunity Policy

Manual Uploaded

Will be system generated

FEMA Form 81-93: Standard Flood Hazard Determination

Manual Uploaded

Form 1502, Guaranty Loan Status & Lender Remittance Form

Manual Uploaded

Credit Memo

Manual Uploaded

Will be system generated

Debt Schedule

Manual Uploaded




IV. RAPID
—

Overview

 Efficient online capabillity to collect principal responses
necessary to generate SBA Form 1919

« Optional, lender initiated process

« Secure adjunct database that populates SBA One for
lender review and updates

SBA

U.S. Small Business Administration



RAPID

SBAIOne

Loan Pipeline = Deme Company ABC

+  Primary Eligibility

100%

26 of 26
Pages Completed

e

My Workspace Loan Ongination Modification & Servicing PARRIS Guaranty Purchase Documents

Loan Modification

ELIGIBILITY

RAPID is a process that allows you to request Principals to submit answers to certain loan application questions to you electronically, via a
separate website (not SBA One). If you choose to use this feature, you will not be able to edit this loan until the Principals have responded, or until

their time to respond has expired.

RAPID is a good choice for people who are comfortable working with computers and submitting information online. It can speed up the data
collection process when dealing with responsive. tech-savvy individuals. All guestions will be optional to the Principals. so further follow-ups may
be required to collect all Principalevel information. Ultimately, you as the lender are still responsible for confirming the answers they provide.

Do you wish to begin the RAPID process for this loan application?

r’- -\\
'\_._,»' Yes No

+~ THE BASICS

+" ABOUT THE BUSINESS

‘ Back | ‘ Continue ‘

“" NTORS

ABOUT THE PRINCIPALS / GUARA

| .~ RAPID |

U.S. Small Business Administration



RAPID

My Workspace Loan Origination Modification & Servicing PARRIS Guaranty Purchase Documents

Loan Modification

Loan Pipeline = Demo Company ABC

+"  Primary Eligibility
ELIGIBILITY

Principal Summary

1 00% Borrower Information Email Address Status
|_| Demo Company ABC
lz Genevieve Sansom genevieve.sansom@bnymellen.c
26 of 26

Pages Completed

+" THE BASICS ‘ Back ‘ Close RAPID H Send Mail

U.S. Small Business Administration




RAPID

My Workspace Loan Origination Modification & Servicing PARRIS Guaranty Purchase Documents

Loan Modification

Loan Pipeline = Demo Company ABC

+"  Primary Eligibility
ELIGIBILITY

Principal Summary

1 00% Borrower Information Email Address Status
|_| Demo Company ABC
lz Genevieve Sansom genevieve.sansom@bnymellen.c
26 of 26

Pages Completed

+" THE BASICS ‘ Back ‘ Close RAPID) H Send Mail

U.S. Small Business Administration




RAPID

e —

SBA(One
My Workspace Loan Origination Modification & Servicing PARRIS Guaranty Purchase Documents

Loan Pipeline = Demo Company ABC

After requesting RAPID response from

v/ Primary Eligibility principals, you will not be able to edit the loan

Eligibility until you receive a response from all of the
principals with outstanding RAPID requests,
or until the RAPID link expires in 1 day(s).

100%

Status

Cance ‘ ‘ Continue

26 of 26
Pages Completed

+" THE BASICS

Send Ma

U.S. Small Business Administration



RAPID

Our Loan Pipeline

5 1 0
FRIMARY ELIGIBILITY
ELIGIBILITY

Test Co Upward350k

Test Loan Co.

0 Demo Company ABC

Business Legal Name Loan Number

1
TERMS &

COMDITIONS

Created By

shaonedemo
shaonedemo

shaonedemo
shaonedemo

shaonedemo
shaonedemo

0 3
AUTHORIZATION

UNDERWRITING

Status

Application In-Process

Application In-Process

Application In-Process

0 0
CLOSING DISBURSEMENT

Created Date # Action

06 Jul, 2015 &[4 *
26 Jun, 2015 V. dRLS

23 Jun, 2015

U.S. Small Business Administration




RAPID: Principal receives Email Request

and Access Code

—

@ Extra line breaks in this message were remaoved.

5ent: Thu &/%/2015 11:01 AM

From: SBATechSupporti@colsonservices, com

To: Sansom, Genevieve

Cc

Subject: SBA Loan Principal Information Request [RAFID)

You have received a RAPID invitation. Please click the link below t

Link: http://rl0tn10:8385/rapid-web/?processid=322

You will receive a separate email including your access code.
You have 1 hours to click this link before it expires.

This email has been scanned by the Symantec Email Security.clou|

For more information please visit http://www.symanteccloud.co

SBATechSupport@colsonservices.com

From: SBATechSupport@colsonservices. com

To: Sansom, Genevieve

Co

Subject: SBA Loan Principal Information Request [RAPID)

Please use the following access code.

Access Code: mh9bhw

SBATechSupport@colsonservices.com

Sent: Thu 8/6/2015 11:01 AM

b

S -




RAPID: Log In
e ——

Passcode

SUBMIT

~

U.S. Small Business Administration



RAPID: Gathering Eligibility Info

e —

Eligibility

BASIC INFO Let's Gather Some Information About The Principals

Capacity (7'

LLC

Member
,/ Managing Member

Manager

Small Business Borrower Legal Name (Applicant): 7

Demo Company

First Name

Genevieve

SBA

U.S. Small Business Administration



RAPID: Gathering Eligibility Info (cont’d)

e —

Eligibility

BASIC INFO

Let's Gather Some Information About The Principals

Has the principal now or previously been a debtor in a bankruptcy proceeding?ﬂ

Yes ® No

Is the principal presently subject to an indictment, criminal information, arraignment, or other means by which formal criminal charges are brought in
any jurisdiction?

Yes ® No
Has the principal been arrested in the past six months for any criminal offense?
—
Yes \’j No

U.S. Small Business Administration



RAPID: Gathering Eligibility Info (cont’d)
—

Thanks for entering details. This form will be Submitted

to lender




V. Document Management &

E-Signature
—

Document Management

* Document upload with ‘drag and drop feature’
 Document Search

« Document version tracking

Electronic Signature

« SBA One e-signature will incorporate Level 3
authentication and attribution through access code, signer
identification via Lexis Nexis and Knowledge Based
Authentication

« E-signature is provided by SBA approved sub-contractor

DocuSign
SBAC

U.S. Small Business Administration



Documents Tab — Search & select Loan

i M https:;;’sbaone-uat.coIsonsewices.com;’web;’guest;’documents?p_p_icl=DocumentPortaI_WAR_do:umentpcrtal&tp_p_life:‘-;:Ie=0&_DocumenthTal_WAR_clocumentportal_actiomlcﬁ,fg

Document Search m 0 & u ﬁu\ Welcome

Help ContactUs PARRiS Score  Utilities Naresh

SBAOne

My Workspace  Loan Origination  Modification & Servicingv  PARRIS ~ Guaranty Purchase v

View Delegated Authority
Business Legal Name Application Status SBA One Ref # ETRAN Application # ETRAN Loan # Program Type
nka 1022
NKA 1022 Application In-Process 10405 7aPLP

SHA

U.S. Small Business Administration



Documents Tab - Selected Loan

&

= https://sbaone-uat.colsonservices.com/web/guest/documents?p_p_id=DocumentPortal_WAR_documentportal INSTANCE_cFLAOrjIFhz6&p_p_lifecycle=0&p_p_state=normal&p_p_i?

My Workspace

Loan Name > NKA 1022

7a PLP(10405)

P TAB1 Application
TAB2 Lender's Credit Memo
TAB 3 Authorization

TAB 4 Owner/Operator Personal

Information

TAB 5 BV, Refi. Transcripts M&E
to be Acquired

Loan Origination =

D 2 [> VieWApplica”on

Form Name

‘ © Add Document

‘ Document Search m 9 &

Help  ContactUs

Modification & Servicingv  PARRIS  Guaranty Purchase

a Q“'\ Welcome

PARRISScore  Utiliies Nareshw

© Validate E-Tran ‘ ‘ © Submit To E-Tran ‘ ‘ © E-TranResponse

% Docusign Status Created By System/Manual

i
**Please hit the refresh icon to see the most current document status =

Actions

U.S. Small Business Administration



Documents Tab - View E-Tran Response

€ & https://sbaone-uat.colsonservices.com/web/guest/documents?p_p_id=DocumentPortal_WAR_documentportal_INSTANCE_cF1AOrjIFhz6&p_p_lifecycle=0&p_p_state=no r|ﬂa|&p_p_r$’

Welcome
Document Search m 9 & n Qﬁ\ !

Help ContactUs PARRiSScore Utiites Nareshw

SBA One

My Workspace  Loan Origination *  Modification & Servicingv  PARRiIS  Guaranty Purchase «

Loan Name > NKA 1022

Loan Origination [> Documents [> View Application © Validate E-Tran ‘ ‘ © Submit To E-Tran ‘ [ © E-Tran Response
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Documents Tab - View Application
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My Workspace  Loan Origination +  Modification & Servicing~ PARRIS  Guaranty Purchase ~

Loan Name = NKA 1022

Loan Origination [> Documents > View Application © Validate E-Tran ‘ ‘ © Submit To E-Tran ‘ ‘ © E-Tran Response

7a PLP(104035) Form Name + Docusign Status Created By system/Manual Actions

> TAB1 Application ( B )
‘ © Add Document
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TAB 3 Authorization

TAB4 Owner/Operator Personal

Information

U.S. Small Business Administration



Documents Tab — Manual Upload

Document Upload

Doctype W

—Pleaze Select——

T1 - Applic aticn

T2 - Lender's Credit Memo

T3 - Draft Authorization

T4 - Owner or Operator Personal Information

TS - BY, Refi. Transcripts, M&E to be Ac quired

T& - Applic ant's Business Financials

T7 - Affiliate Financials

T8 - Franchise Docs & Purchase Agreements

TS - Appraisals, Environmentals, Lease Agreements
T10 - Other Supporting Docs

SubDoctype

Tags

Drag & Drop Files Here

“irus Scan functonality is disabled at the momemt, hence files are getting upleaded in DMS without
Scanning. This is Security Threat and allowed in lower regions for testing purpose only.

‘ Done
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E-Signature: Review E-mail

Please review and sign your document

Peter Liu (zongyuan liu@bn llon.com

From: BNY Mellon

Hello Beth Brown

Peter L has samt you 3 naw DocuSign document 1o vwwew and sign. Fiease chick on the View

Documents’ ink balow In bagin sigmng

Please sign this socument
Vb@Doeumonu

SBA
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E-Signature: Access Code Validation

e —

Please enter the access code to view the document

SBA One
BNY Mellon

From:

The sender has requested you enter a secret access code prior to reviewing the document, You should

have received an access code in a separate communication, Please enter the code and validate it in
order to proceed to viewing the document.

VALIDATE | NEVER RECEIVED AM ACCESS CODE
Show Text

SBA

U.S. Small Business Administration



E-Signature: Signer Info Verified Via

Lexis Nexis
—

SBA One
BNY Mellon

From:

ID Check - Personal Information

Enter your home address. This information, along with your name will be used to generate a list of questions to verify your identity.

Required Information (Home Address) Optional Information

Elaine jjessamine

Street 1: 1293 Birdnest - Last 4 digits of SSN: [7217
Street 2: Date of Birth: {10 /110 / |1987]
City: |Alhambra - mm / dd / yyyy
State: | CA v
Zip: |91803 -
CANCEL NEXT
www.sba.gov 46
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E-Signature: Lexis Nexis Knowledge

Based Authentication
—

Security Requests from Sender

. SBA One

From:
BNY Mellon

ID Check - Identification Questions

These questions are being generated as a means of an identity check requested by the document sender. None of this information is provided to the document sender or to anyone
except you.

Which of the following corporations have you ever been associated with?
Abs Fax Technologies Inc ' The Almonary Inc
Dutchmasters Cabingts Trensportation Advisors Inc
Ks Management Senvices ' None of the above
Which of the following street addresses in 'Midwest City' have you ever lived at or been associated with?
1705 South Pacific Avenue '~ 3229 Adelanto Lane
24601 Uppar Trad 335 South Harbor Boulevard
2610 San Jose Avenue None of the above or | am not familiar with thes property

Which of the following domain names have ever been registered in your name?

U.S. Small Business Administration



E-Signature: Review Options
S —

Request for Signature

Peter Liu
BNY Mellon

Documents (1). SBA Form 1919 padf

] Check here to skip this information in the future

SBA

U.S. Small Business Administration




E-Signature: Sighing the Document
e ——

Docuﬁ,n. A v 5 of 6 100% v 4 Downioad &P Print More v

‘ERTIFICATION AS JCURACY: | certify that the information provided in this application
and the information that | have provided in all supporting documents and forms is true and accurate.
I realize that the penalty for knowingly making a false statement to obtain a guaranteed loan from SBA is
that 1 may be fined up to $250.000 and/or be put in jail for up to 5 years under 18 USC § 1001 and if false
statements arc submitted to a Federally insured institution, | may be fined up to $1.000,000 and’or be put in
jail for up to 30 years under 18 USC § 1014,

— [§/04/2014 ]
Date

‘Beth Bromn ]

StV All required fields complete.

You will have an opportunily 10 save your copy on the next
scraen

Cick "Confiem Signing™ when you are ready

U.S. Small Business Administration



VIi. PARRIS
—

Features

* Current and Historical Risk Information
« Peer Portfolio analytics

* Loan level data exports




PARRIS

Document Search

ﬂ 9 & Fy G, Wekome

Help ContactUs PARRIS Score  Utiities Shaonedemo v

My Workspace Loan Origination = Modification & Servicing % Guaranty Purchase « Documents
7

2015 FIRST QUARTER e |
VIEW ALL SCORE < 30 (Preferred) 30- 42 (Acceptable) ~:' 44 - 75 [Less than Acceptable)
P ERFORMANCE o Current Quarter
A SSET MANAGEMENT @ Hison Exprmt e Far P e ipTIE
REGULATORY COMPLIANCE PARRIS Risk Categories PARRIS Risk Lender Rates No.of Points
RISK MANAGEMENT Performance 5 Year Cumulative Net Yield -0.8% 3
SPECIAL ITEMS 12 Month Default Rate 0.0% 1

5 Year Default Rate 1.8% 3

‘2" COMPARE WITH PEERS Asset Management Stressed Rate 0.7% 3
ary 3 = o

% SCORE RANGE Early Problem Loan Rate 0.0% 1

High Risk Crigination Rate 16.3% 3

Reaulatory Comnliance 1607 Renortinn Rate 100 0% 1

U.S. Small Business Administration



PARRIS

SBAOne My Workspace Loan Origination ~ Modification & Servicing ~ PARRIS Guaranty Purchase « Documents Q 9 & Fl ﬁ;\ Hiw

5 Year Default Rate 1.8% 3

“2° COMPARE WITH PEERS Asset Management Stressed Rate 0.7% 3
4% SCORE RANGE Early Problem Loan Rate 0.0% 1
High Risk Origination Rate 16.3% 3

Regulatory Compliance 1502 Reporting Rate 100.0% 1

Loans in Active Default Status over 3 Years Rate 100.0% 5

24 Menth Repair/Denial Rate 0.0% 3

Risk Management FDIC Total Risk-Based Rate (%) 13.2% 1

Mon-Performing Asset Ratio 79 1

Lender Purchase Rating 2 1

Special Items Awerage SBPS (weighted) 189.0 5

Recovery Rate (Over last 5 years) 8.6% 5

Has Prudential Regulator (Preferred) / No Corrective Action Request (Preferred) Preferred 1

Total Number of Points 37

U.S. Small Business Administration



© ) 20-43 (Acceptable) { |} 44-75 (Less than Acceptable)
Mt o

Performance

5 Year Cumulative MNet Yield SCORE = 230 (Preferred)

Export to PDF

Export to Excel

Loan Number = Numerator Borrower Approval Date Approval Amount
0243152868 $131,285.00 JOWPUFDI NGH 12/20/1930 5150,000.00 pg
6386857330 $3.480.00 QlJMMIAT 66 USYDL TUPQ D2/07/2006 £220,000.00
4547907856 51.056.00 UFYBET THPLFIPYTE MMD 06/07/2006 5205,000.00
4549337885 $2,596.00 UFYET TMPLFIFVTFE MMD 060772006 $155,000.00
41654227385 $934.00 TVAFSJPS MFHESJWE 09/06/2007 E50,000.00
2609659386 $3.239.00 Lﬁgl FS UJSF BOE GVFM 07/02/2008 5350,000.00
2837627887 B6.975.00 K DSBJH LIOH EWN QB 12/04/2007 5395,000.00

FRVJOF
2656169884 517.00 ll‘_ﬂFI‘:"I:EL}J FST NFEU DPNQBOZ 07/25/2008 535,000.00
2242143889 $3,037.00 FETU QPJOU NESLFU 022072009 £175,000.00

www.sba.gov
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VIl. FAQs
—

When should the processing method be selected?

Loan Program Type (Processing method) is required to be selected on the Terms
& Conditions page. Only the eligible processing methods will be available for
selection based on the responses to the eligibility questions and based on the
lender’s PIMS agreements.

When will authorization be available in SBA One?
Authorization is in test.

What processign methods does SBA One support?
7a, Express, and PLP.

Why is there a “Null” rating in PARRIS on a loan?
The loan has a NULL SBPS score because when D&B tried to credit score the
loan they got an error. This happens fairly regularly, especially on older loans.

SBA

U.S. Small Business Administration



VII. FAQS (cont’d)
—

How do | request additional access rights?

1. Upon signing on to SBA One, select Utilities from the Toolbar.

2. Select User Enrollment from the drop down menu.

3. Thisis a link to request additional access for the roles or the locations where
you are assigned.

4. After completing the User Enrollment Form in SBA One, the User will receive
an automated email message from
SBATechSupport@colsonservices.com. The email will detail the contact
information, locations and the business roles requested.

5. If your setup is successful, a second email message from
SBA.One@bnymellon.com will be sent stating the request has been
completed.

SBA

U.S. Small Business Administration


mailto:SBATechSupport@colsonservices.com
mailto:SBA.One@bnymellon.com

VIIl. Additional Information
—

For more information on SBA One:

Email: CAFS@sba.gov

Or visit our office web site at www.sba.gov

U.S. Small Business Administration
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