
SBA Entrepreneur Center 
October  November  December 2015 

Where are classes held?   
Classes in this calendar are conducted at  
the San Francisco SBA Entrepreneur Center located at   
455 Market Street, Suite 600, San Francisco 94105.   
 
How do I register?  
Each class description indicates the registration site.   
Online registration is required for all classes.   
 
Is this address accessible by public transit? 
It is suggested that you visit the following websites for public transportation 
options: http://www.sfmta.com/getting-around or http://www.BART.gov     
 
For more information, call (415) 744-6777 or email: Kathleen.Butler.Tom@sba.gov  

U. S. Small Business Administration 
(SBA) 
San Francisco District Office  
(415) 744 6820 
www.sba.gov/ca/sf  
Email: sfomail@sba.gov  
455 Market Street, Suite 600, 94105 
www.sbatrainings.eventbrite.com  

 

San Francisco SCORE Chapter 10 
(415) 744-6827 
www.sfscore.org  
Email: sfscore@sfscore.org  
455 Market Street, Suite 600, 94105 
www.sanfranciscoscore.eventbrite.com  

 

San Francisco Small Business 
Development Center  ( SF SBDC) 
(415) 937-7232 
www.sfsbdc.org 

Entrepreneur Center  Classes 

Day By Day A to Z 
Are Your Marketing Efforts Creating Enough $$ (Revenue)  
10/13    12:00 PM – 2:00 PM 
Learn how to turn your printed and online marketing efforts into 
$$$ for your business. Registration Required.  Register online at 
www.sbatrainings.eventbrite.com  
 
Assertive vs. Passive or Aggressive Behavior for Business 
Owners 
10/6     9:00 AM – 12:00 PM 
$45—The differences between assertive, passive and aggressive 
behavior, and the roots of each behavior style, will be 
explored.  A case will be made that assertive behavior serves 
business people better than either aggressive or passive 
behavior.  Register online:   
www.sanfranciscoscore.eventbrite.com  
 
Bring Your Business Cards Networking Event 
10/8, 11/5, and 12/3   8:00 AM – 10:00 AM 
A free networking event….bring your business cards, talk to other 
entrepreneurs, use or practice your “elevator pitch”.  Don’t forget 
to :Bring your business cards”.  Register online at 
www.sbatrainings.eventbrite.com . 
 
Business Law Basics 
10/7, 11/4 and 12/2   3:30 PM – 5:30 PM 
Current and prospective business owners will get an overview of 
important legal issues faced by small businesses including 
choosing the right legal entity, contract drafting and negotiation, 
intellectual property, hiring employees, and commercial leases, 
presented by an experienced business lawyer. This class does 
not constitute legal advice.  Register online at 
www.sbatrainings.eventbrite.com . 

Business Law Explained 
11/18    6:00 PM—8:00 PM 
$30—Business Law Explained Simply for Startups! Learn 
the essentials for: Incorporating--what is the best kind of 
incorporation, and options for setting it up; Business 
licenses--how many do you need?; Wholesaling 
agreements; Customer end-user agreements Bylaws and 
partnership agreements; Independent contractor 
agreements; Employee Agreements; Leasing Agreements; 
Non-disclosure agreements. If you must hire a lawyer, we 
teach you how to deal with them in cost-effective and non-
violent ways. This class does not constitute legal advice. 
Register online:  www.sanfranciscoscore.eventbrite.com . 
 
Contracts Among Small Business Co-Owners 
12/9    6:00 PM – 8:00 PM 
Sharing the burdens of launching and operating a business with 
co-owners in a partnership, LLC, corporation, or co-op can be 
rewarding, even life-saving.  It can also be one of the riskiest 
business and legal moves you ever make.  Disputes among the 
co-owners of closely-held small businesses over business 
decisions, money, or time commitments can seriously harm the 
value of the business you have worked so hard to build. Even 
without disputes, how do you prevent one owner's death, 
disability, family leave, divorce, personal financial woes, or 
decision to leave the business from shutting you down?  Although 
taught by an experienced business attorney, this class does not 
constitute legal advice.  Presented by the San Francisco 
Community Business Law Center.  Register online at 
www.sbatrainings.eventbrite.com 
 
 

U.S. Small Business Administration (SBA) 
San Francisco District Office 
455 Market Street, Suite 600 
San Francisco, CA   94105 
www.sba.gov  
www.sba.gov/ca/sf 
 

OCTOBER 
 
Federal/State Basic Payroll Tax 
Seminar 
10/6  9:00 AM—3:00 PM 
Assertive vs. Passive or 
Aggressive Behavior for 
Business Owners 
10/6  9:00 AM—12:00 PM 
The Art of Plastic—The Smart 
Way to Accept Credit Cards 
10/6  6:00 PM—8:30 PM 
Free and Low Cost Resources 
for Your Business  
10/7  9:00 AM—11:00 AM 
Starting a Business in San 
Francisco 
10/7  11:00 AM-12:30 PM 
Financing Your Small Business 
10/7  1:00 PM—3:00 PM 
Business Law Basics 
10/7  3:30 PM—5:30 PM 
Marketing Made Easy 
10/7  6:00 PM—8:30 PM 
Bring Your Business Cards 
Networking Event 
10/8  8:00 AM—10:00 AM 
Troubleshooting Your Website 
10/8  10:00 AM-12:00 PM 
Doing Business with Cisco 
Systems 
10/8  12:00 PM—1:00 PM 
HUBZone and Women Owned 
Small Business Program 
Certifications 
10/8  1:00 PM—2:30 PM 
QuickBooks Introduction 
10/8  1:30 PM—4:30 PM 
SBA 8(a) Business Development 
Certification Workshop 
10/8  2:30 PM—4:00 PM 
Energy Efficient Upgrades Offer 
Financial Incentives for 

http://www.sfmta.com/getting-around
http://www.BART.gov
http://www.sbatrainings.eventbrite.com
http://www.sanfranciscoscore.eventbrite.com
http://www.sbatrainings.eventbrite.com
http://www.sbatrainings.eventbrite.com
http://www.sbatrainings.eventbrite.com


Register online for SBA classes at: www.sbatrainings.eventbrite.com   

Register online for SF SCORE classes at:  www.sanfranciscoscore.eventbrite.com  

Register online for SF Small Business Development Center classes at: www.sfsbdc.eventbrite.com 

Crowdfunding Marketing Basics 
10/14    12:30 PM – 3:00 PM 
Need funding to manufacture your product idea? Learn about 
crowdfunding and how marketing strategy (contacts, story, video, 
rewards) is critical to maximizing the amount of money you raise. 
Register online at www.sbatrainings.eventbrite.com . 
 
De-Mystifying Exports & Imports 
10/22    8:30 AM – 1:00 PM 
$55—A Must for Anyone Looking to Join the Global Marketplace:  
International trade offers excellent opportunities for both start-ups 
and existing businesses. This workshop encompasses a wide 
range of topics including – Getting Started with successful import 
& export marketing. Discover procedures, policy, and international 
transactions. Developing agreements with overseas relationships. 
Learn the role of freight forwarders and customs brokers. 
Financing International transactions.  For more information, 
contact San Francisco SCORE Chapter 10 at 415-744-6827 or 
www.sanfranciscoscore.eventbrite.com  
 
Discovering and Using Your Strengths as a Business Owner 
11/3    6:00 PM – 8:00 PM 
Ever wonder how some people do it? They seem to effortlessly 
glide through the business day, and even when challenges arise, 
they handle them with professionalism and skill. Their business 
seems to run well, make money, and deliver great service. The 
secret is they have discovered their strengths and how to use 
them, and you can do the same!  This interactive workshop is 
designed to help you begin discovering your strengths, and learn 
how to use them in your business so that you, and your business, 
can thrive.    Register online at: www.sbatrainings.eventbrite.com  
 
Doing Business with Cisco Systems 
10/8    12:00 PM – 1:00 PM 
This seminar will focus on how to be successful in offering your 
products and services to Cisco Systems.  We’ll discuss Cisco’s 
Supplier Diversity program and look at technologies for small 
growing businesses.  Registration Required.  Register online at 
www.sbatrainings.eventbrite.com . 
 
Doing Business with Genentech 
12/9    10:30 AM – 12:00 PM 
A presenter form Genentech will discuss opportunities for 
contracting to sell your goods and services to this leading 
biotechnology company.  Registration required.  Register online 
at: www.sbatrainings.eventbrite.com  
 
Effective Consulting:  How to Start (or Improve) Your 
Consulting Business 
12/7    8:30 AM to 3:30 PM 
$70  This interactive workshop focuses on the essentials of 
creating and running a successful consulting business.  Ample 
time will be available to ask questions and to discuss issues you 
are concerned with.  Registration Required.  Register online at 
www.sanfranciscoscore.eventbrite.com or call (415) 744-6827 for 
more information. 
 
Employee or Independent Contractor Tax Seminar 
10/13    9:00 AM - 12:00 PM 
This seminar will explain how to determine if someone providing 
services to your company should be treated as an employee or 
independent contractor for tax purposes. Learn about the 
independent contractor reporting requirements.   Presented by 
the California EDD Tax Office.  Registration required.  Register 
online at www.sbatrainings.eventbrite.com . 
 
Energy Efficient Upgrades Offer Financial Incentives for 
Entrepreneurs  
10/8    4:00 PM – 5:00 PM 
A representative from the San Francisco Department of 
Environment will explain financial incentives for energy efficiency 
upgrades (not tax credits) for entrepreneurs.  Registration 
Required.  Register online at www.sbatrainings.eventbrite.com  
 
 
 
 
 
 
 
 

Federal/State Basic Payroll Tax Seminar 
10/6 and 12/8   9:00 AM – 3:00 PM 
This seminar guides participants through the basis of that 
preparation.  Subjects include determining independent contractor 
versus employee, withholding taxes, deposits and completing the 
proper forms.  Presented by an IRS Representative and the 
California EDD Tax Office.  Call 866 873-6083 or Register online 
at www.sbatrainings.eventbrite.com . 
 
Financial Analysis For Small Business  
11/19    2:30 PM - 4:30 PM 
We’ll cover different financial analysis methods, how to analyze 
your profit and loss report, as well as, how budgeting, statement 
of cash flows, and cash flow forecasting can be used to track and 
project future monthly cash needs. You will learn how to use 
these reports to identify areas where you can increase your 
profits and business performance, and improve your cash flow 
management skills.  Presented by the San Francisco Small 
Business Development Center.  Registration Required.  Visit 
www.sfsbdc.eventbrite.com  
 
Financing Your Small Business 
10/7, 11/4 and 12/2 -   1:00 PM – 3:00 PM 
A panel of experts representing SBA, a microlender, an SBA 
Community Advantage lender, a bank or credit union, and an 
alternative lender, will discuss financing options, what lenders are 
looking for, credit requirements, and the importance of a 
relationship with a financial institution.  Eligibility guidelines and 
loan application procedures will also be covered.   Registration 
Required.  Register online at:  http://
www.sbatrainings.eventbrite.com  
 
Free and Low Cost Resources for Your Business 
10/7, 11/4 and 12/2   9:00 AM – 11:00 AM 
A representative from SBA will outline business plan components 
while guest speakers from the Lawyers Committee for Civil 
Rights, the San Francisco Public Library Small Business Center, 
San Francisco SCORE, the Department of the Environment and a 
Women’s Business Center will discuss resources available to 
entrepreneurs that aid in creating the business plan. 
 
Hiring and Retention of Employees 
10/20    9:00 AM – 12Noon 
$35  Improve your chances of hiring someone that’s well suited 
for your organization and learn ways to retain excellent 
employees.  Presented by SF SCORE.  For more information, 
contact San Francisco SCORE Chapter 10 at 415-744-6827 or 
www.sanfranciscoscore.eventbrite.com  
 
How to Become a Small Business Professional (Paid) 
Speaker 
12/9    6:00 PM – 8:00 PM 
Learn how to start a small business as a professional (paid) 
speaker and make money doing it.   
 
How to Sell Anything to Anyone in 60 Seconds 
11/3     6:00 PM – 8:00 PM 
$35 - Your value proposition or elevator pitch can determine 
success or failure. Whether facing investors, the media or 
prospective customers your product or service idea can succeed 
or fail simply based on your ability to describe it clearly, succinctly 
and persuasively.  This  workshop will teach you valuable 
expertise in new product introductions and marketing. We will 
work interactively and help you learn from successful examples 
from a range of industries and categories.  Bring in your best 
example of the pitch for your product or service. It should 
describe:  What problem exists; How your product solves the 
problem; Why is it better than competing solutions and The size 
and nature of the market.  Registration Required.  For more 
information, contact San Francisco SCORE Chapter 10 at 415-
744-6827 or www.sanfranciscoscore.eventbrite.com   
 
How to Start and Manage a Small Business 
10/26 and 11/23    8:30 AM – 5:00 PM 
$80 - This is a comprehensive and unique one-day seminar for 
both prospective and current business owners who want to gain a 
better understanding of what they need to know and do to 
succeed in their business. Learn best practices and insider tips as 
a moderator and industry experts guide you through the basics of:  
Business Plans, Insuring Against Risk, Accounting, Legal 
Structures, Marketing & Sales, and Financing. Presented by SF 

Entrepreneur Center  Classes 

Day By Day A to Z 
Entrepreneurs 
10/8  4:00 PM—5:00 PM 
Employee or Independent 
Contractor 
10/13  9:00 AM—12:00 PM 
Are Your Marketing Efforts 
Creating Enough $$ (Revenue) 
10/13  12:00 PM—2:00 PM 
Crowdfunding Marketing Basics 
10/14  12:30 PM—3:00 PM 
Preventive Business Law for 
Every Entrepreneur 
10/14  6:00 PM—8:00 PM 
RS I: How to Start a Successful 
Restaurant 
10/19  6:00 PM—8:00 PM 
Hiring and Retention of 
Employees 
10/20  9:00 AM—12:00 PM 
Top 7 Characteristics of 
Successful Business Owners  
10/20  6:00 PM—8:00 PM 
Will Your Business Idea Work? 
10/20  6:00 PM—8:00 PM 
State Payroll Tax Workshop  
10/21  8:00 AM—3:30 PM 
How to Write an Independent 
Contractor Agreement 
10/21  6:00 PM—8:00 PM 
Small Business Online 
Marketing 101 
10/21  6:00 PM—8:00 PM 
De-Mystifying Exports & Imports  
10/22  8:30 AM—1:00 PM 
Small Business Bookkeeping 
10/22  2:30 PM—4:30 PM 
Rock Your Holiday—12 Tips for 
End of Year Success! 
10/23  9:00 AM—12:00 PM 
How to Start and Manage a 
Small Business 
10/26  8:30 AM—5:00 PM 
 

NOVEMBER 
 
Small Business Taxes 
11/3  3:00 PM—5:00 PM 
Discovering and Using Your 
Strengths as a Business Owner 
11/3  6:00 PM—8:00 PM 
How to Sell Anything to Anyone 
in 60 Seconds 
11/3  6:00 PM—8:00 PM 
Free and Low Cost Resources 
for Your Business  
11/4  9:00 AM-11:00 AM 
Starting a Business in San 
Francisco 
11/4  11:00 AM-12:30 PM 
Financing Your Small Business 
11/4  1:00 PM—3:00 PM 
Business Law Basics 
11/4  3:30 PM—5:30 PM 
The Art of Plastic—The Smart 
Way to Accept Credit Cards 
11/4  6:00 PM—8:30 PM 
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The SBA training program is made possible by the generous support of our volunteer presenters.  We appreciate their time and expertise; however, these presen-

tations do not represent an endorsement of their views, opinions, products or services by SBA.   All SBA Programs are extended to the public on a nondiscrimina-

tory basis.  Reasonable arrangements for persons with disabilities will be made, if requested at least 2 weeks in advance.  Call (415) 744-6777.   

SCORE. For more information, contact San Francisco SCORE 
Chapter 10 at 415-744-6827 or 
www.sanfranciscoscore.eventbrite.com 
 
How to Write an Independent Contractor Agreement 
10/21     6:00 PM – 8:00 PM 
Successful independent contractor project outcome often 
depends on establishing and documenting realistic expectations 
for contract scope, performance standards, and pricing.  This 
interactive workshop will guide you step by step through the 
process of creating a simple, generic independent contractor 
agreement that works.  Although taught by an experienced 
business attorney, this class does not constitute legal 
advice.  Presented by the San Francisco Community Business 
Law Center. Register online at www.sbatrainings.eventbrite.com  
 
HUBZone and Women Owned Small Business (WOSB) 
Program Certifications 
10/8     1:00 PM – 2:30 PM 
11/5    12:30 PM—2:00 PM 
12/3    10:30 AM –12:00 PM 
This workshop will explain provisions of the HUBZone Program 
and the Women-Owned Small Business (WOSB) Program.  
Eligibility requirements, application and certification will be 
explained.  Registration required.  Register online at: 
www.sbatrainings.eventbrite.com 
 
IDEAS TO ASSETS - A Practical Guide to Patents, Copyrights 
and Trademarks 
12/3     6:00 PM – 8:30 PM 
In this interactive seminar, the presenter will introduce legal 
principles and considerations likely to be encountered while 
converting ideas to assets, requirements and procedures 
associated with protecting an invention (patent), a work of art 
(copyrights), and a brand (trademark) and transferring intellectual 
property rights (either acquiring or conveying ownership or use 
rights by assignment or license), or dealings with others, such as 
manufacturers and distributors.  Time permitting, enforcing (or 
defending against) claims of possible infringement will be 
discussed.  This class does not constitute legal advice.  
Registration required.  Register online at: 
www.sbatrainings.eventbrite.com  
 
Intermediate QuickBooks 
12/15    1:30 PM – 4:30 PM 
Topics include payroll, setting preferences, restoring files, and list 
maintenance including chart of accounts. Participants should be 
familiar with basic booking.  Limited Seating Register Online at:  
www.sfsbdc.eventbrite.com  Presented by the San Francisco 
Small Business Development Center.   
 
Leadership and Supervision Workshop  
12/15     9:00 AM – 12:00 PM 
$45  Many very talented individuals start and run businesses, but 
encounter difficulties in their role as a supervisor, manager, or 
leader.  During this seminar several issues will be explored, 
including: Leadership myths; What leadership is really about; 
Characteristics of effective leaders; Principles for more effective 
supervision.  For more information, contact San Francisco 
SCORE Chapter 10 at 415-744-6827 or 
www.sanfranciscoscore.eventbrite.com  
 
Legal Entity Choices for Our New Economy 
12/7      6:00 PM – 8:00 PM 
Sole proprietorships, general partnerships, LLC’s, many different 
types of corporations, newer alternatives like co-ops and triple 
bottom line entities for socially responsible businesses:  how do 
you make a good legal entity choice for your business?  Did you 
know that the legal protection of corporations and LLC’s is NOT 
automatic? If they don’t pass certain tests, you may end up with 
nothing but a cool business name and a false sense of 
security.  This workshop walks you through a decision process to 
help you decide what legal entity choice is best for your business 
plans.  This class does not constitute legal advice.  Presented by 
the San Francisco Community Business Law Center.  
Registration Required.  Register online at 
www.sbatrainings.eventbrite.com  
 
 
 
 

Marketing Made Easy 
10/7     6:00 PM – 8:30 PM 
This class is a good introduction or refresher to entrepreneurs 
who want to take their marketing plans to the next level.  You will 
better understand the variety of marketing tools available and the 
information will help you focus on choosing and mastering tactics 
for your target market.  Topics will include:  identifying your target 
market; establishing a framework for evaluating and monitoring 
your marketing efforts; designing signature marketing tactics and 
building systems.  Registration required.  Register online at: 
www.sbatrainings.eventbrite.com  
 
Preventive Business Law for Every Entrepreneur 
10/14     6:00 PM – 8:00 PM 
Learn how to use a preventive risk management approach to 
business law to help you launch your business successfully, 
strengthen your business growth, and prevent costly legal 
disputes.  This basic business law workshop introduces self-help 
methods and resources for: business contracts, intellectual 
property protection, funding agreements, customer agreements, 
employee and independent contractor agreements, vendor 
agreements, commercial leases, and legal entity choices.  You 
will also learn how to carefully investigate and choose the right 
parties to do business with.  This class does not constitute legal 
advice.  Presented by the San Francisco Community Business 
Law Center. Registration Required.  Register online at 
www.sbatrainings.eventbrite.com  
 
QuickBooks Introduction  
10/8    1:30 PM – 4:30 PM 
This overview will discuss setting-up, updating and running 
financial reports, and efficient procedures for entering your 
accounting data.  This is a hands-on workshop and laptops will be 
provided.  Seating Limited.  Presented by the San Francisco 
Small Business Development Center.  Registration Required.  
Visit www.sfsbdc.eventbrite.com  
 
Restaurant Series I - How to Start a Successful Restaurant  
10/19    6:00 PM - 8:00 PM 
This workshop takes new and budding restaurateurs through the 
basics of opening a new restaurant. Topics include business plan 
development, possible sources and uses of funds, financial 
modeling, jurisdictional compliance, location and lease feasibility, 
pre-opening marketing strategies, HR fundamentals and hiring, 
POS selection and bookkeeping, and menu strategy.  Presented 
by the San Francisco Small Business Development Center.  
Registration Required.  Visit: http://nc.ecenterdirect.com/
Conferences.action 
  
Restaurant Series II - Benchmarking Performance and 
Financial Reporting Tools  
11/9    6:00 PM - 8:00 PM 
Learn how to develop an operating budget for your restaurant 
based on industry average target cost ratios to include key 
expense categories and important profit line.  Weekly and period-
end reporting strategies will be demonstrated, comparing actual 
performance to budget and how to turn variances into actionable 
goals.  We will walk through how to create a weekly flash report 
template.  A basic understanding of Excel and accounting 
principles will be helpful. Presented by the San Francisco Small 
Business Development Center.  Registration Required.  Visit: 
http://nc.ecenterdirect.com/Conferences.action 
 
Rock Your Holiday—12 Tips for End of Year Success! 
10/23    9:00 AM—12:00 PM 
$10 - Learn: - How to leverage social media to engage new and 
existing customers - Which  promotions and special offers work 
for your business right now -  best ways to drive response from 
your emails and social posts - Easy strategies to keep your offers 
looking good on a cell phone or tablet - How to create and 
manage a campaign for the holidays.  For more information, 
contact San Francisco SCORE Chapter 10 at 415-744-6827 or 
www.sanfranciscoscore.eventbrite.com 
 
SBA 8(a) Business Development (BD) Certification Workshop 
10/8    2:30 PM – 4:00 PM 
11/5    2:00 PM—3:30 PM 
12/3    12:30 PM—2:00 PM 
This workshop is for small firms owned by socially and 
economically disadvantaged individuals interested in being 
certified for SBA's 8(a) Business Development Program.  

Entrepreneur Center  Classes 

Day By Day A to Z 
Bring Your Business Cards 
Networking Event 
11/5  8:00 AM-10:00 AM 
Troubleshooting Your Website 
11/5  10:00 AM-12:00 PM 
Finding Venture Capital for Your 
Business 
11/5  10:00 AM-12:00 PM 
HUBZone and Women Owned 
Small Business Program 
Certifications 
11/5  12:30 PM—2:00 PM 
SBA 8(a) Business Development 
Certification Workshop 
11/5  2:00 PM—3:30 PM 
Corporations and LLCs Offer 
Different Options 
11/9  3:00 PM—5:00 PM 
RS II: Benchmarking 
Performance and Financial 
Reporting Tools  
11/9  6:00 PM—8:00 PM 
Federal/State Basic Payroll Tax 
Seminar 
11/10  9:00 AM—3:00 PM 
Maintaining Tax Records 
11/10  3:00 PM—5:00 PM 
Writing Effective Business Plans 
11/12  9:00 AM—4:00 PM 
Introduction to Intellectual 
Property 
11/16  6:00 PM—8:00 PM 
Raising Money, An Angel 
Investors View 
11/17  9:00 AM—1:00 PM 
How to Price Your Products and 
Services 
11/17  12:30 PM—3:30 PM 
Be the Boss—Business Buying 
& Selling Options and Resources 
11/17  4:00 PM—6:00 PM 
Taxes and Your Business, How 
to Prepare Schedule C 
11/17  6:00 PM—8:30 PM 
How to Manage Unemployment 
Insurance Cost Tax Seminar 
11/18  8:00 AM—12:30 PM 
Business Law Explained Simply 
for Startups 
11/18  6:00 PM—8:00 PM 
How to Do Business with 
California State Government 
11/19  1:30 PM—4:30 PM 
Financial Analysis for Small 
Business 
11/19  2:30 PM—4:30 PM 
How to Start and Manage a Small 
Business 
11/23  8:30 AM—5:00 PM 
Understand the Financial 
Structure of Your Business 
11/24  9:00 AM—1:00 PM 
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Register online for SBA classes at: www.sbatrainings.eventbrite.com   

Register online for SF SCORE classes at:  www.sanfranciscoscore.eventbrite.com  

Register online for SF Small Business Development Center classes at: Visit: http://nc.ecenterdirect.com/Conferences.action  

Registration required.  Register online at: 
www.sbatrainings.eventbrite.com  
 

Small Business Bookkeeping  
10/22    2:30 PM  – 4:30 PM 
Topics include cash vs. accrual accounting, proper 
accounting data flow processes, budgeting, the purpose of 
different financial reports, the differences in computer 
accounting systems, cash management, and 
more. Presented by the San Francisco Small Business 
Development Center.  Registration Required.  Visit 
www.sfsbdc.eventbrite.com  
 
Small Business Online Marketing 101  
10/21    6:00 PM – 8:00 PM 
Learn how to achieve success in online marketing.  Case 
studies on small business online marketing will be discussed 
to share with you how to reach, educate and convert 
consumers to an online marketing platform.  Space is 
Limited.  Registration Required.  Register online at 
www.sbatrainings.eventbrite.com  
 
Small Business Taxes 
11/3 and 12/3    3:00 PM – 5:00 PM 
$35  Save money on your taxes by learning the IRS rules 
and regulations that apply to small-business owners, and 
get answers to your tax questions in this informative, 
interactive live seminar covering tax deductions, 
incorporations, LLCs, and commonly used tax strategies.    
Presented by SF SCORE.  For more information, contact 
San Francisco SCORE Chapter 10 at 415-744-6827 or 
www.sanfranciscoscore.eventbrite.com  
 
Starting a Business in San Francisco 
10/7, 11/4 and 12/2  11:00 AM - 12:30 PM 
In this informative class you will hear directly from the San 
Francisco Office of Small Business on rules, regulations, 
and important considerations for starting a business in San 
Francisco. Learn how to  register your business, file a 
fictitious business name, and obtain other permits and 
licenses.  You will also receive information on city programs 
and resources, including small business loans, tax credits 
and incentives, and technical assistance providers.  
Registration required.  Register online at: 
www.sbatrainings.eventbrite.com 
 
The 1% of dot coms that work 
12/8    6:00 PM – 8:00 PM 
$45 - There is a tremendous amount of misinformation out 
there about what kinds of business ideas will succeed on 
the internet. Just start a blog! Have a facebook page!  Use 
keywords on every page, and they will come! No, they won't. 
Let a very experienced dot comer save you time and effort 
by telling you what won't work, what can't work, and what 
will never work. You will learn what business models still 
work on the internet, how to research them, and how to 
launch an online presence for as low a cost as 
possible.   Presented by SF SCORE.  For more information, 
contact San Francisco SCORE Chapter 10 at 415-744-6827 
or www.sanfranciscoscore.eventbrite.com  
 
The Art of Plastic - The Smart Way to Accept Credit 
Cards 
10/6 and 12/2    6:00 PM - 8:30 PM 
This course will explore who should be looking into opening 
a merchant account, methods of accepting payments from 
your customers, current trends, how you can turn a 
merchant account into greater profits for your business, 
where you can go to set up a merchant account, how the 
entire process flows and works, what you should consider 
before signing on the dotted line, merchant account 
terminology, and how you can save yourself money. 
Registration Required.  Register Online at 
www.sbatrainings.eventbrite.com  

Top 7 Characteristics of Successful Business Owners 
10/20    6:00 PM – 8:00PM 
Ever wonder what makes a small business 
owner successful?  Looking at companies of 1 - 25 people, 
a pattern emerges: the owners share traits that allow them 
to be flexible and bold.  Interested in learning more about 
what these characteristics are? You, as a business owner, 
will have the opportunity to try these characteristics on, 
seeing which ones you currently employ and which ones 
you’d like to adopt.  This is highly interactive presentation, 
so come prepared to ponder and discuss!  Registration 
required.  Register online at: 
www.sbatrainings.eventbrite.com  
 
Troubleshooting Your Website 
10/8 and 11/5   10:00 AM – 12:00 PM 
$35  OK, so you’re finally getting ready to hire someone to 
develop your company’s website.  Or, you already have a 
site, and it’s a mess.  What do you need to know about 
creating functionality to serve your business? How do you 
design a site for easy navigation?  Even deciding a domain 
name, or deciding where to host your site can pose a 
problem.  Come listen to and talk with a pro about the basics 
of website design.  Presented by SF SCORE Chapter 10.  
Registration Required.  Register online at 
www.sanfranciscoscore.eventbrite.com or call 415-744-6827 
for more information. 
 
Will Your Business Idea Work? 
10/20     6:00 PM – 8:00 PM  
12/15    12:30 PM—2:30 PM 
$30 - A lot of people come up with business ideas that 
excite them. They rush into production and find out, too late, 
that the idea that excited them has not excited customers. A 
lot of people skip the market research step and go directly 
into business. The results are often tragic. Learn how to 
research the market for your business idea, whether you're 
planning a service, a retail business, or wholesaling a 
product; how to think about how much in sales you need in 
order to become profitable; what is the best kind of 
corporation to form for your particular situation; Where to go 
to raise money; Elements of a business plan; How to market 
your business.  For more information, contact San Francisco 
SCORE Chapter 10 at 415-744-6827 or 
www.sanfranciscoscore.eventbrite.com 
 
 
 
 
 
 

U.S. Small Business Administration 
www.sba.gov/ca/sf 

www.sba.gov 
 
 
 

SBA on Social Media: 
facebook.com/SBAgov 

twitter.com/SBA_Pacific 
youtube.com/user/SBA  

Entrepreneur Center  Classes 

Day By Day A to Z 
DECEMBER 

 
How to Get Clients and Generate 
Leads 
12/01  6:00 PM—8:00 PM 
Free and Low Cost Resources 
for Your Business  
12/2  9:00 AM—11:00 AM 
Starting a Business in San 
Francisco 
12/2  11:00 AM-12:30 PM 
Financing Your Small Business 
12/2  1:00 PM-3:00 PM 
Business Law Basics 
12/2  3:30 PM—5:30 PM 
The Art of Plastic—The Smart 
Way to Accept Credit Cards 
12/2  6:00 PM—8:30 PM 
Bring Your Business Cards 
Networking Event 
12/3  8:00 AM—10:00 AM 
HUBZone and Women Owned 
Small Business Program 
Certifications 
12/3  10:30 AM-12:00 PM 
SBA 8(a) Business Development 
Certification Workshop 
12/3  12:30-2:00 PM 
Small Business Taxes 
12/3  3:00 PM—5:00 PM 
IDEAS TO ASSETS—A Practical 
Guide to Patents, Copyrights 
and Trademarks 
12/3  6:00 PM—8:30 PM 
Effective Consulting: How to 
Start (or Improve) Your 
Consulting Business 
12/7  8:30 AM—3:30 PM 
Legal Entity Choices for Our 
New Economy 
12/7  6:00 PM—8:00 PM 
Federal/State Basic Payroll Tax 
Seminar 
12/8  9:00 AM—3:00 PM 
The 1% of dot coms that work 
12/8  6:00 PM—8:00 PM 
Doing Business with Genentech 
12/9  10:30 AM-12:00 PM 
Contracts Among Small 
Business Co-Owners 
12/9  6:00 PM—8:00 PM 
How to Become a Small 
Business Professional (Paid) 
Speaker 
12/9  6:00 PM—8:00 PM 
Leadership and Supervision 
12/15  9:00 AM—12:00 PM 
Will Your Business Idea Work? 
12/15  12:30 PM—2:30 PM 
Intermediate QuickBooks 
12/15  1:30 PM—4:30 PM 

 
Classes listed are conducted at: 

San Francisco  
SBA Entrepreneur Center 

455 Market Street, Suite 600 
San Francisco, CA  94105 

http://www.sbatrainings.eventbrite.com
http://www.sfsbdc.eventbrite.com
http://www.sbatrainings.eventbrite.com
http://www.sanfranciscoscore.eventbrite.com
http://www.sbatrainings.eventbrite.com
http://www.sanfranciscoscore.eventbrite.com
http://www.sbatrainings.eventbrite.com
http://www.sbatrainings.eventbrite.com
http://www.sanfranciscoscore.eventbrite.com
http://www.sanfranciscoscore.eventbrite.com

