
August 3, 2012 

The Honorable Donna F. Edwards 
Member, U.S. House of Representatives 
8730 Georgia Avenue, Suite 610 
Silver Springs, Maryland  20910 

Dear Representative Edwards: 

Thank you for your recent inquiry one behalf of Ms. Alexandra Tyler regarding the salary 
overpayments to her while on workers’ compensation. 
 
The U.S. Small Business Administration (SBA) is actively communicating with the U.S. 
Department of Agriculture’s National Finance Center (NFC) representatives to help with 
resolving Ms. Tyler’s request for assistance with her salary overpayment discrepancies. 
  
In our April 10, 2012, response, SBA provided all available documentation within its 
system of records related to clearing up the discrepancy with Ms. Tyler’s over-payment. 
That response advised that NFC is the lead agency responsible for providing the 
information now needed to directly assist Ms. Tyler with the bringing this matter to an 
amicable end. The SBA cannot generate corrected W-2s or provide first-hand 
knowledge concerning the status of returned checks and credits/updates made by NFC. 
You may be assured that SBA remains engaged and supportive in our efforts to assist 
Ms. Tyler, NFC, and your office with resolving her salary overpayment discrepancies. 
If Ms. Alexandra needs further assistance, she may contact Ms. Gloria Wright-Simms, 
Supervisor of the SBA Payroll Branch, at (202) 205-6168. 
 
We appreciate your continued support of the SBA and the Maryland small business 
community.  If you and your staff have any questions, please contact the SBA Office of 
Congressional and Legislative Affairs at (202) 205-6700. 
 
Sincerely, 
 
 
 
 
Kevin E. Mahoney 
Chief Human Capital Officer 
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