
Commercial Loan Service Center             Fresno, California

staff roster
United States Small Business Administration

Commercial Loan Service Center
801 R. Street, Suite 101

Fresno California  93721-2365

                                    Office Code: 0992     Telephone # (559) 262-4960 Main

E-MAIL: (internal use only) Fresno File Requests (District Office requests for transfer of files)
fsc.servicing@sba.gov ........................... (for Regular Servicing action requests)
fsc.504liquidations@sba.gov ................. (for 504 Liquidation action requests)
fsc.purchasing@sba.gov ....................... (for Express Purchase action requests)
fsc.postservicing@sba.gov ................... (for Post Servicing action requests)

FAX NUMBERS:
Regular Servicing Mailbox: ................. (202) 481-0483
504 Liquidations Mailbox: .................. (202) 481-6481
Express Purchasing Mailbox: .............. (202) 481-0663
Post-Servicing Actions Mailbox: ........ (202) 481-1756

Office of Center Director:

Center Director ................................................ Stiner, Joel A. Ext. 2751
Deputy Director ............................................... Niswander, Leslie Ann Ext. 2803
Chief Center Counsel ....................................... G. Scott FitzGibbon Ext. 2752
Administrative Officer ..................................... Mendoza, Elisa Ext. 2758
Assistant Center Director for
     504 Liquidations ........................................ Kulina, Raymond Ext. 2937
Assistant Center Director  for
    Servicing ...................................................... Serrano, Michelle Ext. 2901
Assistant Center Director for
     Express Purchases ..................................... Wamhof, Gary Ext. 2912
Assistant Center Director for
    Post Servicing ............................................. Jung, Barbara Ext. 2935

Administration:  Elisa Mendoza, Administrative Officer  Ext. 2758

Administrative Assistant Erickson, Dakota Ext. 2765
Office Automation Assistant Winters, Sandy Ext. 2769

Records Center:  Elisa Mendoza, Administrative Officer  Ext. 2758

Collateral Cashier Martin, DeVriann Ext. 2762
Clerk III Scarr, Patty Ext. 2767
Office Automation Clerk Mahnert, Gerald Ext. 2761
Office Automation Clerk McCollum, Michael Ext. 2763
Office Automation Clerk Tovar, Sylvia Ext. 2768
Office Automation Clerk Ortenzio, Joan Ext. 2766
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Information Technology Management:  Leslie Niswander,  Supervisor  Ext. 2803

Information Technology Specialist Adams, Rick Ext. 2759
Information Technology Specialist Noldon, J. M. (Bean) Ext. 2764

Office of the Chief Center Counsel, G. Scott FitzGibbon, Supervisor Ext. 2752

Center Staff Attorney Gustafsson, Nik Ext. 2754
Center Staff Attorney Oleksa, Michelle Ext. 2756
Center Staff Attorney Schneider, Meredith Ext. 2757
Paralegal Specialist Maxwell, Katherine Ext. 2755

504 Liquidations:  Raymond Kulina, Supervisor Ext. 2937

Loan Specialist Crump, Michael Ext. 2931
Loan Specialist Del Campo, Sal Ext. 2932
Loan Specialist Oehlschlaeger, MaryJane Ext. 2940
Loan Specialist Rodriguez, Teresa Ext. 2964
Loan Specialist Sadler, Ethan Ext. 2956
Loan Specialist Scheppmann, Kathryn Ext. 2941
Loan Specialist Seeto, Andy Ext. 2942
Loan Specialist Shamarao, Abhishek Ext. 2926
Loan Specialist Suryadi, Greg Ext. 2954
Loan Specialist Vang, Xong “Song” Ext. 2944
Loan Specialist Vannini, Frank Ext. 2910
Loan Servicing Assistant Pike, Theresa Ext. 2923
Loan Processing Assistant Simpson, Adrienne Ext. 2943
Clerk III Carothers, Laurie Ext. 2970
Clerk III Garcia, Sylvia Ext. 2933
Clerk III Granat, Leslie Ext. 2917

Loan Servicing:  Michelle Serrano,  Supervisor Ext. 2901

Loan Specialist Fraijo, Olivia Ext. 2904
Loan Specialist Botero, Alex Ext. 2945
Loan Specialist Gonzalez, Sonia Ext. 2966
Loan Processing Assistant Crombie, Laura Ext. 2903
Loan Servicing Assistant Krum, Bob Ext. 2906
Clerk III Arias, Gia Ext. 2946
Clerk III Johnson, Monica Ext. 2905
Clerk III Llamas, Ramon Ext. 2921
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SBAExpress Purchases: Gary Wamhof, Supervisor, Ext. 2912

Loan Specialist Brooks, Greg Ext. 2913
Loan Specialist Cassidy, Tom Ext. 2914
Loan Specialist Eroh, Jason Ext. 2955
Loan Specialist Jones, Ken Ext. 2948
Loan Specialist Sabbatini, Tim Ext. 2925
Loan Specialist Gonzalez, David Ext. 2934
Loan Specialist White, Bonnie Ext. 2952
Loan Servicing Assistant Fontes, Lois Ext. 2915
Loan Servicing Assistant Gonzalez, Minerva Ext. 2918
Loan Servicint Assistant Pilling, Ken Ext. 2924
Loan Servicing Assistant Shelley, Janet Ext. 2927
Clerk III Fernandes, Danae Ext. 2760
Clerk III Ferrer, Alicia Ext. 2969
Clerk III Forest, Eula Ext. 2953
Clerk III Torres, Graciela Ext. 2928

Post-Servicing: Barbara Jung, Supervisor Ext. 2935

Loan Specialist King, Joseph III Ext. 2919
Loan Specialist Lewis, Barbara Ext. 2920
Loan Specialist Youngs, Julia Ext. 2909
Loan Specialist Zamora, Lupe Ext. 2911
Loan Servicing Assistant Foraker, Jennifer Ext. 2916
Loan Servicing Assistant Ornelas, Raymond Ext. 2907
Clerk III Lacey, Percy Ext. 2957
Clerk III Vang, Christine Ext. 2929


