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General Login System (GLS) Point of Access 

 
 

General Login System: https://eweb.sba.gov 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After you’ve selected “I Agree” you 
are directed to the login page 
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GLS – Request Access to PIMS & Lender Opt In 

Request GLS access to PIMS 
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GLS – Update PIMS & LINC - Lender Opt In 
 
 
 
 
 
 
 
 

Note: Lender Opt In is currently unavailable. Will be made available 
in the coming weeks. The Lender Opt In feature is not required 
to receive and respond to LINC referrals. 

Update LINC – Lender Opt In and 
PIMS –with your location ID by: 
• First, scrolling to the 

appropriate sections which are 
listed on the webpage 
alphabetically 

• Second, select the appropriate 
boxes; see images to the left. 
Be sure to select the box that 
matches your SBA partner 
classification ..ie..CDC, 
Regulated Lender or 
Economic Development (ED) 

• Lastly, click “Submit” located at 
the bottom of the page 
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GLS – Using PIMS to add LINC contacts 
 

 

 
 
 
 
 
 
 

Select the hyperlink for PIMS then 
search by your Location ID (Please 
note, it may take a couple of days before 
you have access to PIMS) 
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PIMS – Adding LINC contacts 

 
 
 
 
 
 
 
 

Select “Partner Contacts” then “Add” 
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PIMS – Adding LINC contacts continued 

 
 
 
 

Select “Select SBA LINC Contact” for the role type, 
then complete the fields under the “Contact Address 
Information” section, then select “Save” 
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PIMS – Adding Areas of Interest to LINC Contacts 

 
 
 

Once the contact is added, select “Edit” under partner 
contacts, click on the hyperlink for the contact name, 
and “Add/Edit Areas of Interest for LINC Contact.” 
This will allow the individual to receive LINC requests 
for specific geographic areas. 
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PIMS – Selecting Areas of Interest for Contacts 

 
 
 
 
 
 
 
 
 

Select the designated state and counties. Select 
“Done” and “Save Changes” 

 
 
 
 
 

 

9  



5/21/2015 

10 

 

 

 
 
 

 

LINC – Lender Opt In 
Note: Currently unavailable. Will be made available in 
the coming weeks. This feature is not required to 
receive and respond to LINC referrals. 

To view pending LINC requests from prospective 
borrowers, select Lender Opt In after logging into 
GLS 
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LINC – Lender Opt In – Search Pending Requests 

 
 
 
 
 
 
 
 

Select the desired bank contact (all contacts will 
appear in the drop down list that were added to PIMS 
as a LINC contact), search by a specific date range, 
and select submit. 
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LINC – Lender Opt In – View Pending Requests 

 
 
 
 
 
 
 
 
 

After selecting submit, a list of pending requests will appear 
for the specified date range. Select “Opt In” to view the 
prospective borrower’s contact information. 
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LINC – Lender Opt In – Borrower Information 
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