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TO:  All SBA 7(a) Loan Service Centers and CONTROL NO:
Lenders 2000-0853

Electronic Submission of ARC
SUBJECT: Loan Payment Using Pay.gov EFFECTIVE:
SBA Form 172 08/11/14

What is new in Pay.gov?

The capability for lenders to make America’s Recovery Capital (ARC) loan payments now exists
on the SBA Form 172, Transaction Report on Loans Serviced by Lenders. As a reminder, it is
mandatory for lenders to submit payments electronically using the U.S. Treasury website
Pay.gov per SBA Procedural Notice 2000-766. All ARC payments must therefore now be
submitted using the Form 172 in Pay.Gov, and SBA will not accept ARC payments by any other
method.

When making ARC payments using the SBA Form 172, select the radio button titled America’s
Recovery Capital (ARC) in field number 1 titled Payment Type. Complete all the remaining
required fields then click the “Continue” button. Enter payment information then click on the
Review and Submit Payment button. Verify the payment information is correct, click in the box
stating that you agree to the Pay.gov authorization and disclosure statement then click on the
Submit Payment button.

Who Do I contact with questions?

For questions regarding the usage of the Pay.gov web site, contact the Pay.gov Help Desk at 1-
800-624-1373, Option #2.

For questions regarding your payment to SBA, contact the DFC Action Desk at (303) 844-2411
or by e-mail at DFCActionDesk@sba.gov

Tami L. Perriello

Associate Administrator for
Performance Management and
Acting Chief Financial Officer
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